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In terms of business operations, the
Company had total premium revenue amounting
to NT$8,564.6 million (same currency unit
thereafter), which was an increase of 3.97%
from the same period of 2019; In terms of
earnings, earnings before taxation amounting to
NT$397.96 million, and net income amounting
to NT$301.83 million net of applicable taxes.
Total assets amounted to $19,136.80 million
with an insurance reserve and shareholders’
equity amounting to $17,212.65 million. The
financial position is sound with an abundance
of funds and strong capacity in settlement. In
general, the Company has a solid foundation
in operation and was rated by Moody’s at A3
in credit rating, tw AA by Taiwan Ratings, and
A- by S&P.

In response to the development of
insurance technology, the Company s
committed to applying this approach to insurer
services and improving the efficiency of its
operating procedures (e.g., promoting electronic
insurance policies, promoting mobile insurance,
and so on). Furthermore, we are committed to
placing digital advertisements, social media
promotions, and other methods to improve our
marketing power and build brand value. At the
same time, we have alongstanding commitment
to fulfilling our corporate social responsibility

and caring for social welfare organizations and

disadvantaged groups.

HEWE a

In the face of fierce competition in the
domestic market, the Company will use its
sound financial strength as a basis, continue
to use its diversified marketing channels and
rich underwriting experience to obtain good
sales performances ensuring a stable growth
of its various types of insurance businesses;
meanwhile, it shall continue to strengthen its
capital management and assets allocation to
earn more investment income and increase the
Company’s surplus under the premise of taking
into account the liquidity and safety of capital

utilization.
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Company Profile

Brief History of the Company

Chung Kuo Insurance Company, Limited
(Chung Kuo Insurance or the Company), was
founded in Shanghai on November 1, 1931
through investment by the Bank of China. In
October 1949, the Company applied to establish
a branch office in Taiwan. In December of
the same year, the Company relocated its
headquarters to Taiwan together with the Bank
of China and continued to implement non-life
insurance businesses.

In February 1972, in order to simplify
the non-life insurance organization owned
by the government and improve operating
performance, the Ministry of Finance completed
the merger of the Company and Non-Life
Insurance Department of the Central Trust of
China after approval by the Executive Yuan.
The new entity continued to use the name of
“Chung Kuo Insurance Company, Limited.” It
was invested directly by the National Treasury,
instead as an insurance institution affiliated of
the Ministry of Finance.

Before privatization, the Company
mostly engaged in insurance businesses with
institutions of the central government and

business units under the Ministry of Economic

Affairs. Adhering to the purpose of its foundation,

“Be the service for the business enterprises, and
ensure safeguarding securities for government-
owned properties,” the Company became an
exclusive insurer dedicated to government
owned businesses.

In conformity with the policy of privatization
of public enterprises, the Company became
the first privatized non-life insurance company
owned by the government on May 5, 1994. It
also aggressively built marketing channels and
expanded business offices to develop non-life
insurance businesses as a private enterprise.

To expand the scale of operation and
enahnce business competitiveness, the
Company was converted to a wholly-owned
subsidiary of Mega Financial Holding Co., Ltd.
through transfer of shares on December 31,
2002, and became a member of the Mega
Holding Group. Headquartered in Taipei,
Chung Kuo Insurance has 11 branches and
18 corresponding offices in major cities and
counties (including Kinmen County) nationwide,
as a total of 29 branches and offices in domestic
areas. In the overseas market development,

the Company opened its representative office

in Guam.
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— « EEKEZE A Board of Directors and Supervisors

55 & RIETE
Chairman Cheng-Te Liang
BlES T3

Independent Director To-Far Wang

BlES =5

Independent Director Shih-Hsin Huang

5 5 PiEg=pes

Director Chien-Fong Yu

£ = w3

Director Shiow Lin

£ = PRI

Director Ta-Sheng Chen

£ = TRV

Director Lih-Hwang Chiou

5 5 f £ op

Director Wang-Chung Ko

£ = MEIR

Director Tao-Yuan Lin

& = MIHE

Supervisor Jui-Yun Lin

BE= HEH

Supervisor Chia-Min Hong
B = ] 224%
Supervisor Tsui Ting Ko

it BESEREEADAIETHMIEREBROHBIRATNRA -
Note: All directors and supervisors are representatives of the Mega Financial Holding Company.
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President

Bl 48 4&c 38
Executive Vice President

Bl 48 £&e 38
Executive Vice President

MR
Chief Audit Executive

7R 3R
Senior Vice President

7R 3R
Senior Vice President

MEBESBRTIE
Chief Compliance Officer

IR SR BN 1T I R AL

SVP & Manager of Digital Marketing Dept.

RT3 E IR ERACIE

Manager of Financial Management Dept.

BEREEEEE

Manager of Risk Management Dept.

PRI E AR AL IE

SVP & Manager of Investment Dept.

ASAERSEER a

PiEg =S
Chien-Fong Yu

ﬂl

LB
Weng

_Idt,

Y.

4=
Sandy Chen

(B
Steven Y. S. Ho

= e O
Judy Lu

o BEE

PR AL 2
Jennifer S. Y. Chen

Chi-Cheng Su

1A
Paul Tu

// \Xﬁjﬁi
Bing-Huei Hong

BAEE
Eric Chou
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EIREPALHE
Manager of Administration Dept.

BT AR
Manager of Information Service Dept.

IR RS BRI AR
SVP & Manager of Planning&Actuarial Dept.

I FR K K AR IR B A TE
SVP & Manager of Fire Insurance Dept.

B L IRIREPACIE
Manager of Marine Insurance Dept.

EIMRIRED TR
Manager of Casualty Insurance Dept.

13 3R B ShER A TE
SVP & Manager of Forelgn Dept.

BEREESARENE

Representative of Guam Office

1 IE e {8 A (R IR SR ASTE
SVP & Manager of Personal Insurance Dept.

&l R B 32 B AR 75 BB A3
Manager of Personal Insurance Claims Dept.

R ERENSIE

Manager of Industrial Insurance Marketing Dept.

RN SR E A

Manager of Financial Channel Marketing Dept.

IR IR AE A PRBRE S BRACHE
SVP & Manager of Personal Insurance
Marketing Dept.
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sRSARR
Martin Chang

METE
Chang-Fu Lin

HEN
Kevin Hsu
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Fannie L. F. Hsiao

HEE
William Hsieh
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Victor Kuo
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= . XEEZTEH Main Classes of Business

KEEVETKKMMERE AR

Residential Fire & Earthquake Insurance

IS EEYEEIXK Rt BEAR RN IR I
Residential Fire & Earthquake Insurance
Allied Perils Coverage

IREEMERFERIR
Residential Comprehensive Insurance
KK AR
Fire Insurance KEEMBFEXK IR
Commercial Fire Insurance
I8 S EYPE R AR B I A0 IR Bz
Commercial Fire Insurance Allied Perils Coverage
IEEYAFR KK RS RIR
Commercial All Risks Fire Insurance
IEEYEMER IR
Marine Cargo Insurance
IREEVEMEINETRE
Cargo Carrier Liability Insurance
o0 ©
HERE

KEEYBESERD RS R

Marine Cargo Insurance i
Commercial Property Floater Insurance

IEEVFBEIAETTRRE
Forwarder's Liability Insurance
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Marine Hull Insurance

KEEY MRS R

Builder’s Risk Insurance

N .
— SLEMERAESTRR
Ship Repairer’s Liability Insurance
AaARERIR Jb L EM R AR
Marine Hull Insurance Fishing Vessel Insurance
I EEYVERSINEEIRIR
Yacht Liability Insurance
HEEVMMEBEZRFESEANTERE
Shipowners’ Liability Insurance
S EYMZERR
. Aviation Insurance
fnZ= R
Aviation | IS EY AN TR IR IR
L Loss of License Insurance
KREEYEEFRARME
Contractors’ All Risks (CAR) Insurance
KEEMLZERETRERGRE
- Erection All Risks (EAR) Insurance
A
E WENSBRERARR
- Contractors’ Plant and Machinery (CPM) Insurance
TiERRE -
. JE B EY) HRNE RbR
Engineering Insurance Boiler & Pressure Vessel (BPV) Insurance

JEE EY M IR

Machinery Breakdown (MB) Insurance

KREEYEFRBRERIR
Electronic Equipment (EE) Insurance
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KREEM A HEBINEEIRE
Public Liability Insurance

IEEYEESINE LRI
Elevators Liability Insurance

KEEYZEEHEARI

BERE

Contractors’ Liability Insurance

o

KEEVMSHRIKER

NEEMEMBERER
Products Liability Insurance

(R

B fRiE Golfers’ Liability Insurance

Liability Insurance KEENREEERE

(5

Security Guard Liability Insurance
KREEVMARBELXFREEZRTRRE
MRT Passengers Liability Insurance

KEEVEES NEEA

BEERE

Directors & Officers Liability Insurance

IEEYEFEINEERER
Employers’ Liability Insurance

KREEMRBEBRKRRR

IEEVIREZ R

Burglary and Theft Insurance

Cash Insurance

HLth 1 2= (R KEEDIRITREG S IR
Miscellaneous Insurance Bankers’ Blanket Bond Insurance
KEEVERFHREIRRE

Credit Card Comprehensive Insurance
IKEEYSBEHERIER R
Motor Physical Damage Insurance
KEEYSBEREERRME
Motor Theft Loss Insurance

KEEVAREF=-AE

TR

) P Motor Third Party Liability Insurance
I E EYR BRI IR
Motor Insurance Additional Perils

KEEYREAESERRE

RERE

Automobile Insurance

REEYHE RS ERIRES
Compulsory Automobile Liability

Compulsory Automobile Liability Insurance

NEZEM INIERR
Insurance With

Motorcyclist'sPersonal Accident Coverage

FEEYRERERERER
Motor Commercial Passengers Liability Insurance
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Health Insurance
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Ping-An Individual Personal Accident Insurance

IEEVEREERE
Group Personal Accident Insurance

IKEEVRITFE LRz
Travel Accident Insurance

I EEDEAIRITARS R
Comprehensive Travel Insurance

I8 E EY)E bRk Dz 4 = R
Cruise Travel Insurance

IKEEYMEEANEEZERE
Individual Personal Accident Micro-insurance

IEEVREEXRT R HREERR
Healthy Family Daily Hospitalization
Indemnity of Health Insurance

IEEYZ OB R R IR
An Sin Hospitalization & Outpatient Surgery
Expense of Health Insurance

KEEY —FEHRNERFEELAERHEBERE
New Healthy Fu-An Surgery & Hospitalization
Three-Year Term Health Insurance

IEEMEXNG R —FERERR
National Health Insurance Catastrophic lliness
One-Year Term Insurance

I S EYE AR E B IR IE R R IR
First Diagnosis Cancer Benefit Insurance
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The Portfolio of Direct Written Premiums,2020
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Operating Report

Business Overview
In 2020, the Company generated a total premium income (rounded up to the nearest million) of
NT$8,565 million an increase of NT$327 million or 3.97%, from NT$8,237 million of the total premium

income recorded in 2019.

A. Direct Written Business
In 2020, the direct written premiums of the Company totalled NT$7,813 million a increase of
NT$345 million or 4.62%, from NT$7,468 million in 2019.

1. Fire insurance: The premiums totalled NT$1,859 million accounting for 23.79% of the total written
premiums.

2. Marine cargo insurance: The premiums totalled NT$255 million accounting for 3.27% of the total
written premiums.

3. Marine hull insurance: The premiums totalled NT$485 million accounting for 6.21% of the total
written premiums.

4. Automobile insurance: The premiums totalled NT$3,547million accounting for 45.4% of the total
written premiums.

5. Aviation insurance: The premiums totalled NT$118 million accounting for 1.51% of the total written
premiums.

6. Engineering insurance: The premiums totalled NT$301 million accounting for 3.85% of the total
written premiums.

7. Accident insurance: The premiums totalled NT$522 million accounting for 6.69% of the total
written premiums.

8. Other insurance: The premiums totalled NT$725 million accounting for 9.28% of the total written

premiums.
B. Inward Reinsurance Business

The inward reinsurance premiums for 2020 amounted to NT$752 million a decrease of NT$18

million or 2.32%, from NT$770 million in 2019.
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108'109&&?%}%%% BT : AT
Financial Highlights, 2019-2020 Uit NTS1,000

1094 1084
158 ltems EJE Years 2020 2019

EERA

Operating Revenues 5,717,564 5,508,352
EEMAR :
Operating Costs

EXEH
Operating Expenses

Operating Income

EENFER
Non-operating Income and Expenses

MAls= ; ;
Net Income before Taxes 397,959 231,812

Net Income after Taxes

..................................................................................................................................................................................................................................................................

gR&aEeR (7T)
Earnings Per Share (NT Dollar)

KmHAIREER
Reserve for Unearned Premiums 4,244,779 4,006,908
g%ﬁ;’ﬁ_ﬁ .................................................................................................................................................................... ..........................................................................
Reserve for Claims 4,377,670 3,481,888
ﬁ,%u_:t_ﬁ ...............................................................................................................................................................................................................................................
Reserve for Catastrophic Losses 1,289,986 1,296,484
1?%1@;1% .......................................................................................................................................................... ..........................................................................
Reserve for Deficiency 55,900 25,810
ﬁ{{;@{ﬁ ......................................................................................................................................................
Reserve for Insurance Liabilities 915 1,181
;é”;z]g%‘é ........................................................................................................................................................................ ..........................................................................
Paid-in Capital 3,000,000 3,000,000
ﬂﬁ%ifsﬁ—ﬁ .................................................................................................................................................................... ..........................................................................
Total Shareholders’ Equity 7,243,400 7,066,409
ZEUWA
Operating Revenues
5,800,000
5,717,564
5,700,000
5,600,000
5,508,352
5,500,000
5,400,000
5,300,000
5,200,000
5,106,870
5,100,000
5,000,000
4,900,000
4,800,000 By MesTT
o . — Unit : NT$1,000
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( = ) EFEEERIE Business Development Strategy

RE AT REEE  REEFEHEERE -
Improvement of company management standards
and more corporate social responsibility.

TS - BIEAE -
Utilization of the Guam market and creation
of business niche.

UEBFERRE - FERTEEZDE -
Setting the foundation of commercial insurance
business, striving for business opportunities
in emerging industries.

BAEARRES - BEBURISRE -
Expansion of personal insurance business
and development of digital service channels.

IEREEBENE - BABMUTEES -
Accelerating the reforms of business channels
and advancing the integration of digital platforms.

SCEEEBES - REHBITHA -
Strengthening the integration of the Group's
business and enhancing the synergy
of common marketing.

BEATERNE  HERFETIEE -

Building a talent database and encouraging
the promotion of employee value.

HREERE  REESERBNY -
Adjustment of asset allocation and improvement
of capital utilization efficiency.

RFREREEREE - REAEINEE -

Enhancing risk management skills and
strengthening compliance.

71 - 1555 Credit Ratings

AL ERKIE REIFTAR AERE
Rating Agency Long-term Rating Outlook
PESHISAT W AA I2E
Taiwan Ratings Corporation Stable
FEHSFEZH AT A— 1BE
Standard & Poor’s Rating Services Stable
R EE R AT A3 B
Moody's Investors Service Stable
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Corporate Social
Responsibility

Current market is guiding the enterprise towards innovative service model. In the process, the
company keeps on offering thoughtful services to protect its customers. Abiding by the company’s
brand Slogan, which is “Protect Everything Thoughtfully to Take Care of the Customers’ security”, it
also does its best to participate in social care and public welfare activities. It is expected to practice

the core principle of sustainable development through the promotion of brand spirit.

I. Public Welfare Garden Party and Insurance Promotion

On August 30th, 2020, the Company took part in the “2020 Uniform Invoice Cup Road Race
(Pingtung)” co-hosted by the Ministry of Finance and Mega Holding Group. In addition to the Road
Race, the Company set up booths at the site to promote the purpose of insurance, and also,
participated in collecting invoices for donations to charities in order to help the socially disadvantaged

groups and give back to the community.
[I. Care for disadvantaged and Conduct Industry-Academe Cooperation

(I) Sponsored the “Financial Service Industry Educational Public Welfare Fund”

As part of the financial industry, Chung Kuo Insurance spared no effort to give back to the society.
In May, 2020, it donated NT$100,000 to the Financial Services Education Public Welfare Fund. The
charitable fund provides financial aid and scholarships for disadvantaged students who suffer from
major accidents or those from low- and middle-income households to improve their lives and develop
their self-help ability. It also provides financial education- related courses such as investment, wealth
management, insurance and entrepreneurial loans to help the students and the general public learn

the correct financial knowledge and enhance their financial literacy.
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() “Mega Sends Warmth and Love on Christmas” Volunteer event
Launched by the Mega Charity Foundation, we participated in the “Mega Sends Warmth and
Love on Christmas” event. On December 12, 2020, we arrived at Tzu Te Orphanage in Kaohsiung

City to spread love and cheer by organizing supplies and cleaning up the environment.

Ill. Response to Micro-Insurance

Microinsurance is a form of policy insurance designed to provide basic protection in exchange
for lesser premiums and is aimed at the economically disadvantaged and specific ethnic groups.
Taking corporate social responsibility as our starting point, the Company has actively cooperated in
response to the Financial Supervisory Commission’s policy of caring for the wellbeing of disadvantaged
groups. We continue to provide charitable donations to social welfare organizations, with donations
totaling about NTD 430,000 in 2020. We hope that a blanket of love and responsibility can cover

every corner of society regardless of socioeconomic status or the urban-rural gap.
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Our Awards

@ 2021 = Winner of “Finance and Insurance Graduates Merit Prize” of the “10th Term
Dragon Phoenix Award” Most Desirable Non-Life Insurance Companies

@ 2020 = Winner of “Finance and Insurance Graduates Merit Prize” of the “Oth Term
Dragon Phoenix Award” Most Desirable Non-Life Insurance Companies

= Winner of the Good Performance Company Award given by the Insurance
Bureau, Financial Supervisory Commission promoting “Points of Attention to
Insurance Industry in Micro-Insurance Operation” in 2019.

= We were selected to be honored by the Non-Life Insurance Association of the
Republic of China in the category "Electronic Insurance Certificate Promotion
Activities for Compulsory Auto Liability Insurance--Short Film."

t‘; 2019 = Winner of “Excellent performance” of “2019 Micro-Insurance Competition” by the
Insurance Bureau, Financial Supervisory Commission

= Winner of various awards by the Taiwan Residential Earthquake Insurance Fund,
including at the Award Ceremony for “Increasing non-borrowing cases for
residential earthquake basic insurance and insurance coverage rate promotion
2018,” was awarded “Contribution Award” - 4th Place, “Residential earthquake
insurance claims mechanism simulation seminar and awards ceremony 2019” for
“Written Premiums Award” - 3rd place, and “Disaster Evaluation Outstanding
Performance Award” - 5th Place honor.

= Winner of two silver awards by Taiwan Insurance Excellent Performance Award
for “Customer Service Project Excellence Award” and “Innovative Product
Planning Excellence Award.”

= Winner of “Best Correspondence Office Award - Pingtung Correspondence
Office,” “Best Channel Strategy Award,”, and “Best Professional Adviser Award”
of the “21th Insurance Faith, Hope, and Love Award”.

= Winner of “Finance and Insurance Graduates Merit Prize” of the “8th Term
Dragon Phoenix Award” Most Desirable Non-Life Insurance Companies

@ 2018 = Winner of Outstanding Performance in the Micro-insurance of 2018 Insurance

Competition held by the Insurance Bureau, Financial Supervisory Commission.

= Winner of “Best Correspondence Office Award - Chengdong Branch Office,”
‘Best Channel Strategy Award,” “Best Product Innovation Award
(Comprehensive Travel Insurance - Flight Delay), and “Best Professional Adviser
Award” of the “20th Insurance Faith, Hope, and Love Award”.

= Winner of “Finance and Insurance Graduates Merit Prize” of the “7th Term
Dragon Phoenix Award” Most Desirable Non-Life Insurance Companies
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Financial Report

Report of Independent Accountants
To Chung Kuo Insurance Company, Limited
Opinion

We have audited the accompanying balance sheets of Chung Kuo Insurance Company, Limited (the
“‘Company”) as at December 31, 2020 and 2019, and the related statements of comprehensive income, of
changes in equity and of cash flows for the years then ended, and notes to the financial statements, including
a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of the Company as at December 31, 2020 and 2019, and its financial performance and its cash flows
for the years then ended in accordance with the “Rules for the Preparation of Financial Reports by Insurance
Institutions” and the International Financial Reporting Standards, International Accounting Standards, IFRIC
Interpretations, and SIC Interpretations as endorsed by the Financial Supervisory Commission.

Basis for opinion

We conducted our audits in accordance with the “Regulations Governing Auditing and Attestation of
Financial Statements by Certified Public Accountants” and generally accepted auditing standards in the
Republic of China (ROC GAAS). Our responsibilities under those standards are further described in the
Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. We are independent
of the Company in accordance with the Code of Professional Ethics for Certified Public Accountants in the
Republic of China (the “Code”), and we have fulfilled our other ethical responsibilities in accordance with the
Code. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of our
audit of the financial statements as a whole and, in forming our opinion thereon, we do not provide a separate
opinion on these matters.

Claims reserve and ceded claims reserve
Description
For the accounting policy for claims reserve (including those prior to and after reinsurance), please refer
to Note 4(24) and (28)of the financial statements; for critical accounting estimates and assumption uncertainty
of claims reserve (included ceded reserves), please refer to Note 5 of the financial statements; for details on
claims reserve (including ceded reserves), please refer to Note 6(12) of the financial statements.

The Company’s claims reserve (including ceded reserves) uses the loss development triangle to estimate
the reasonable amount of ultimate claims according to the Actuarial Department’s historical claim experience
and expenses by insurance type. As of December 31, 2020, the Company’s claims reserve and ceded claims
reserve was $4,377,670 thousand and $2,355,094 thousand, respectively. Because the calculation method
and assumptions for claims reserve involve the professional judgment of management, and because claims
reserve is material to the financial statements, we have thus included the estimation of claims reserve and
ceded claims reserve as a key audit matter in our audit.
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How our audit addressed the matter
The procedures that we have conducted in response to specific aspects of the above-mentioned key
audit matter are summarized as follows:

1. Obtained an understanding and assessed related policies, internal controls and processing procedures
for the calculation of the Company’s claims reserves (included ceded reserves). Also, on a sampling
basis tested the effectiveness of internal controls for provisions.

2. Sampled and inspected whether there were differences between the numbers referred to claims reserves
(including those prior to and after reinsurance) and carrying amount in order to confirm the accuracy and
completeness.

3. Used the work of actuarial specialists to assists us in assessing the reasonableness of the claims
reserves (including those prior to and after reinsurance). This included the following procedures:
(1)Sampled and inspected the reasonableness of method used in the estimation of claims reserves;
(2)Sampled and inspected how provision were calculated to ensure the accuracy of Company’s
contributed provision.

4. Sampled and inspected significant reported but not paid cases to assess the reasonableness of the
estimated amount.

Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial statements
in accordance with the “Rules for the Preparation of Financial Reports by Insurance Institutions” and the
International Financial Reporting Standards, International Accounting Standards, IFRIC Interpretations, and
SIC Interpretations as endorsed by the Financial Supervisory Commission, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance, including supervisors, are responsible for overseeing the Company’s
financial reporting process.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ROC GAAS will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with ROC GAAS, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

1. Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
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2. Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’s internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

4. Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Company to cease to continue as a going concern.

5. Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

6. Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the financial statements. We are responsible for the
direction, supervision and performance of the group audit. We remain solely responsible for our audit
opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the current period and are therefore the
key audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should
not be communicated in our report because the adverse consequences of doing so would reasonably be
expected to outweigh the public interest benefits of such communication.

PricewaterhouseCoopers,Taiwan
Accountants: Wei-Chi Lin
Shu-Mei Ji

March 10, 2021
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BEEAER Balance Sheets

KE109F &108F12831H1E ELEE
For the Year Ended December 31, 2020 and 2019 Unit : NT$1,000

15H Items £ Years

BE
ASSETS

RERNERE
Cash and cash equivalents

FEUWRIR

Receivables

KHEFAEMEE
Current tax assets

BHERE

Assets classified as held for sale

ERBERRANBEOEZEMEE

Financial assets at fair value through profit or loss

ZREMGEERE A ANBEREZ SHEE
Financial assets at fair value through other
comprehensive income

BBEENTEEZEMEE

Financial assets at amortised cost

RARRAZIRE

Investments accounted for using equity method

ERREE
Right-of-use assets

KREMAEE
Investment property

BREEHNEE
Reinsurance assets

ARENE KRB
Property and equipment

i

fm
GaVIME=NES
Intangible assets

REIEFREMERE
Deferred tax assets

HihE &
Other assets

BEEEET
Total Assets
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1094
2020

4,066,034

888,814

59,499

15,813

1,962,393

1,958,736

3,128,710

36,760

28,859

295,972

5,170,035

767,894

45,987

38,359

672,934

19,136,799

108
2019

3,676,881

874,415

114,254

1,985,240

1,702,355

3,198,108

34,742

15,758

300,982

3,984,617

798,675

42,789

49,577

634,762

17,413,155
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BEEA(ER Balance Sheets

KE109F &108F12831H1E ELEE
For the Year Ended December 31, 2020 and 2019 Unit : NT$1,000

I5H Items FJE Years

BENES
LIABILITIES AND EQUITY

FERFRIR
Payables

AEFTISRAE

Current tax liabilities

RiaE
Insurance liabilities

BEER
Provisions
MEaE
Lease liabilities

Hitt&E
Other liabilities

B E4RE
Total Liabilities
BZ A

Capital

SN
Common stock

/YN
Capital Surplus

REBREER
Retained Earnings

Pl H YN
Legal reserve

3Rl &ERATE
Special reserve

R BB ER
Undistributed earnings

HitEsm
Other equity interest

S ARET
Total Equity

BERERER
Total Liabilities and Equity

1094
2020

1,576,684

65,048

9,969,250

160,205

28,921

93,291

11,893,399

3,000,000

1,084,811

601,901

2,437,682

(37,683)

156,689

7,243,400

19,136,799

108
2019

1,178,983

38,930

8,812,271

188,475

15,792

112,295

10,346,746

3,000,000

1,084,811

656,932

2,161,268

(55,032)

218,430

7,066,409

17,413,155

2020 Annual Report 33



0 B I Q

L 51EIZR Statements of Comprehensive Income

KE109F &108F12831H1E ELEE
For the Year Ended December 31, 2020 and 2019 Unit : NT$1,000

1I5H Items E[E Years

EEWA

Operating Revenues

ZERBUWA

Written premiums

BREWA

Reinsurance premiums

REUWA

Premiums Income

o BREX

Less: Reinsurance expense

o ARmERE R EE)

Less: Net changes in unearned premium reserve

BHEMPREWA

Retention Earned Premiums Income

BRESWA

Commission on reinsurance ceded

FEEWA

Handling fee revenue

BIREER
Net of Investment Gain or Loss

FEUWA

Interest income

ERERR A NEEREZEMEEKRGBIER

Gain on financial assets or liabilities at fair value through
profit or loss

PRAEMGERERANBEGEZCHMEECERIESR

Realized gains on financial assets at fair value through other
comprehensive income

KRR AR ZEBMEERSEBR ZMER
Share of gains (loss) of associates accounted for using
equity method

TRER

Loss on foreign exchanges

REMAFENZ

Gain on investment property

RRABEEENRZIER
Gain (loss) upon reclassification of applying overlay approach
WEZFEIRERRIEEERN &

Expected credit losses or reversal of expected credit losses
of investments

RN

Total Operating Revenues
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109%
2020

7,812,815

751,789

8,564,604

(3,885,590)

13,843

4,692,857

616,199

37,513

85,778

83,011

160,170

1,084

(25,864)

29,298

37,841

(323)

5,717,564

1084
2019

7,467,764

769,640

8,237,404

(3,490,003)

(218,021)

4,529,380

564,965

74,624

92,419

216,065

118,703

(1,290)

(11,536)

29,124

(104,084)

(18)

5,508,352
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L 51EIZR Statements of Comprehensive Income

KE109F &108F12831H1E ELEE
For the Year Ended December 31, 2020 and 2019 Unit : NT$1,000

1094 1085
IEH Items F ¥ Years 2020 2019

EEME
Operating Costs

TRIREE TREALA 1Y
Claims expenditures

o BB RER G

Less: Reinsurance claims recovery

BEREREME LA
Retention Claim Expenditures

HitfRIz B & FEE)
Net changes in other insurance liabilities

REEH

Commission expenses

FEELW
Handling fee

HEEM AR

Other operating costs

= %Ek$ ey FI
Total Operating Costs

EXEH

Total Operating Expenses

EEM=

Operating Income

EXRINMIA R H

Non-operating income and expenses

EEESXREMRAIAES

Profit from continuing operations before tax

FRSIREH

Income tax expense

KHEFER

Net Income

HittinSi8m
Other Comprehensive Income

KEE RSB R (FREF )

Total other comprehensive( loss) income for the year,

Z'S,H‘E ﬁg;ﬁmwu I!E
Total Comprehensive Income

net of tax

(4,139,759)

1,537,771

(2,601,988)

(227,160)

(1,120,053)

(148,937)

(48,735)

(4,146,873)

(1,180,594)

390,097

7,862

397,959

(96,128)

301,831

(124,840)

176,991

(4,288,748)

1,508,631

(2,780,117)

(34,968)

(1,088,310)

(144,715)

(35,705)

(4,083,815)

(1,195,537)

229,000

2,812

231,812

(50,346)

181,466

171,172

352,638
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Appendix

— « AT Z#HE Corporate Offices

AREIERE

= /N
Sanchung
Branch Office

EPEME
Kinmen
Correspondence Office

At E
Xinzhuang
Correspondence Office

MR AE
Chengdong
Correspondence Office

BRIBANE
Luotung
Correspondence Office

aitnAg
Taipei
Branch Office

IS B E
Xindian
Correspondence Office
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Shui Lo Chang
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HEKIE 1712
Yung Shiu Lai
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T.S. Lin

S H K &8
Jih Yen Chien
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Yen Chu Chen
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4F, No.192, Sec. 3, Chongyang Rd., Sanchong
Dist., New Taipei City 24162, Taiwan

Phone: (02) 2986-0505

Fax: (02) 2986-9191
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1F, No.44, Guanggian Rd., Jincheng Township,
Kinmen County 89345, Taiwan

Phone: (082) 325-329

Fax: (082) 328-139

24249 #rib i E P EE _RISR11E
11F, No.9, Sec. 2, Zhonghua Rd., Xinzhuang
Dist., New Taipei City 24249, Taiwan

Phone: (02)2998-8789

Fax: (02)2998-8989
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15F, No.88, Sec. 2, Nanjing E. Rd., Zhongshan
Dist., Taipei City 10457, Taiwan

Phone: (02) 2571-5558

Fax: (02) 2571-7568
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4F, No.50, Zhongzheng N. Rd., Luodong
Township, Yilan County 26548, Taiwan
Phone: (03) 955-0546

Fax: (03) 957-5468
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6F, No.266, Sec. 1, Wenhua Rd., Bangiao Dist.,
New Taipei City 22041, Taiwan

Phone: (02) 2250-0790

Fax: (02) 2259-3622
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—  JkELREBERBN An Overview of Mega Holding Group

%2 Company Name

FETRITERKRNEBRAT
Mega Financial Holding Co., Ltd.

FKEEVREROBIRAS
Chung Kuo Insurance Co., Ltd.

JKEEREERITROBIRAT
Mega International Commercial Bank

KEFHFRNHBRAT
Mega Securities Co., Ltd.

KEEFETRBRNBRAT
Mega Bills Finance Co., Ltd.

KEEEEERMNARAT

Mega Asset Management Co., Ltd.

FRERIERERNBRAT
Mega Venture Capital Co., Ltd.

KEEREFREGTRNARAT

Mega International Investment Trust Co., Ltd.
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