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Message from the Chairman

and President

In terms of business operations, the
Company had total premium revenue
amounting to NT$8,974 million (same
currency unit thereafter), which was an
increase of 4.78% from the same period of
2020; In terms of earnings, earnings before
taxation amounting to NT$628 million, and
net income amounting to NT$505million net
of applicable taxes. Total assets amounted
to $20,060 million with an insurance reserve
and shareholders’ equity amounting to
$17,958 million. The financial position is
sound with an abundance of funds and
strong capacity in settlement. In general,
the Company has a solid foundation in
operation and was rated by Moody’ s at A3
in credit rating, tw AA by Taiwan Ratings,
and A- by S&P.

In recent years, we have focused on
digital transformation and sustainable
finance, actively building a digital culture
and implementing sustainable business
development. We have integrated
technology into our products and services,
enhanced our policyholder services,
introduced robotic process automations
(RPAs) to improve operating efficiency and
strengthened our marketing efforts through
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cross-industry alliances (such as PXPay and
E.SUN Wallet), social media promotions
and digital advertising, in order to deeply
embed our corporate brand image in
people's hearts. We have also fulfilled
our corporate social responsibility by
advocating for social welfare organizations
and disadvantaged groups on a long-term
basis.

Our company has been established
for 90 years since 1931. In the face of fierce
competition in the domestic market, we
will continue to be the eternal guardian
of Taiwan's social security with our sound
financial strength and professional
underwriting experience in the spirit of
unshakable and perpetual protection.
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Company Profile

Brief History of the Company

Chung Kuo Non-life Insurance Company,
Limited (Chung Kuo Non-life Insurance or
the Company), was founded in Shanghai
on November 1, 1931 through investment
by the Bank of China. In October 1949, the
Company applied to establish a branch office
in Taiwan. In December of the same year,
the Company relocated its headquarters to
Taiwan together with the Bank of China and
continued to implement non-life insurance
businesses.

In February 1972, in order to simplify
the non-life insurance organization owned
by the government and improve operating
performance, the Ministry of Finance
completed the merger of the Company
and Non-Life Insurance Department of the
Central Trust of China after approval by the
Executive Yuan. The new entity continued
to use the name of “Chung Kuo Insurance
Company, Limited.” It was invested directly
by the National Treasury, instead as an
insurance institution affiliated of the Ministry
of Finance.

Before privatization, the Company
mostly engaged in insurance businesses
with institutions of the central government
and business units under the Ministry
of Economic Affairs. Adhering to the
purpose of its foundation, “Be the service
for the business enterprises, and ensure
safeguarding securities for government-
owned properties,” the Company became

an exclusive insurer dedicated to government
owned businesses.

In conformity with the policy of
privatization of public enterprises, the
Company became the first privatized
non-life insurance company owned by
the government on May 5, 1994. It also
aggressively built marketing channels and
expanded business offices to develop
non-life insurance businesses as a private
enterprise.

To expand the scale of operation and
enahnce business competitiveness, the
Company was converted to a wholly-owned
subsidiary of Mega Financial Holding Co.,
Ltd. through transfer of shares on December
31, 2002, and became a member of the
Mega Holding Group. Headquartered in
Taipei, Chung Kuo Non-life Insurance has 11
branches and 18 corresponding offices in
major cities and counties (including Kinmen
County) nationwide, as a total of 29 branches
and offices in domestic areas. In the overseas
market development, the Company opened
its representative office in Guam

2021 Annual Report
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- FE2LEH A Management Team
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President

| bl
Executive Vice President
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Executive Vice President

e
Chief Audit Executive
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Chief Compliance Officer
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Senior Vice President
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Senior Vice President
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SVP & Manager of Risk Management Dept.

SVP & Manager of Personal Insurance Dept.
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SVP & Manager of Fire Insurance Dept.
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Manager of Marine Insurance Dept.
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Manager of Casualty Insurance Dept.
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SVP & Manager of Personal Insurance Marketing Dept.
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SVP & Manager of Digital Marketing Dept.
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= -~ FEZZEIEH Main Classes of Business

WSARER
yAd

Fire Insurance

REGRER

B
omo

Marine Cargo Insurance

R AEORER

|
Marine Hull Insurance

HZE(RER

X

Aviation Insurance

IEEMEBN K RIMEREARRE
Residential Fire & Earthquake Insurance
JKEEMFBN K IEE AR NNRRER
Residential Fire & Earthquake Insurance
Allied Perils Coverage
KEEMERGSRIE

Residential Comprehensive Insurance
JEEMREN KRR

Commercial Fire Insurance
FREEM RN KARPRBI IR
Commercial Fire Insurance Allied

Perils Coverage
KEEMEENKARERIE

Commercial All Risks Fire Insurance

KEEMEY)EH R

Marine Cargo Insurance
KEENEEXNETRE

Cargo Carrier Liability Insurance
KEEYBERBERI RS RIE
Commercial Property Floater Insurance
KEEMABEXNE T RE
Forwarder's Liability Insurance

K EEY MR R

Marine Hull Insurance

IS EYIRRREISRIR

Builder’ s Risk Insurance
KEEMEMASERIE

Ship Repairer’s Liability Insurance
K EEVD B MALRERR

Fishing Vessel Insurance

IS EYLRE R INE(ERRR

Yacht Liability Insurance
KEEVMIIEEREZEA ST RE

Shipowners’ Liability Insurance

JKE EVIAN =R
Aviation Insurance
JK B EYDHERMTE ST BB AR g

Loss of License Insurance
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Engineering Insurance
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Liability Insurance
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Miscellaneous Insurance

HEEVESHRERE
Contractors’ All Risks (CAR) Insurance
IKEEVZEREIRRGERE

Erection All Risks (EAR) Insurance
HKEEV R ELRS R

Contractors’ Plant and Machinery (CPM)
Insurance

JKEEYHIE RS

Boiler & Pressure Vessel (BPV) Insurance
K E YRR

Machinery Breakdown (MB) Insurance
HEEVEFRERESRE

Electronic Equipment (EE) Insurance

KREEMREEINEEIRIE

Public Liability Insurance
KEEVEETINEIERE

Elevators Liability Insurance
KEEYEEABABING R
Contractors’ Liability Insurance
KREEVERSERME

Products Liability Insurance
KEEYSWMRKEEERE

Golfers’ Liability Insurance
EEMREXETIRIE

Security Guard Liability Insurance
REEMARBEARIRZE RS R
MRT Passengers Liability Insurance
KEEVEESRAIEZA SRR
Directors & Officers Liability Insurance
IHEEYEERINEEIRE

Employers’ Liability Insurance

HEEYBEIERRE

Burglary and Theft Insurance
JKEEMIREIRE

Cash Insurance
HEEVIRITRGA SRR

Bankers’ Blanket Bond Insurance
KEEVIERRGSRE

Credit Card Comprehensive Insurance
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Automobile Insurance

HEEORER

Accident Insurance

Health Insurance

N ATAEREEER

EEY)EBEBRIRIE
Motor Physical Damage Insurance
EEYERBEIBRIRIE

Motor Theft Loss Insurance
KEEVREFE=AEERE

Motor Third Party Liability Insurance

RS EYRE RPN RRER

Motor Insurance Additional Perils
REEYRHTESEIRIE

Compulsory Automobile Liability Insurance
KEEYRTHSESTREERANEE
FDMESR (R E — 3B SR

Compulsory Automobile Liability Insurance

With Motorcyclist’ s Personal Accident Coverage
KEEVERESEIRIE

Motor Commercial Passengers Liability Insurance
KEEDFLZEANGEREE

Ping-An Individual Personal Accident Insurance
KEEYEREERE

Group Personal Accident Insurance
FREEDIRITFLRIE

Travel Accident Insurance
KEEME AR TS IR

Comprehensive Travel Insurance

Ik EEYE IR IR AR S PRBER

Cruise Travel Insurance
EEDWEE A B E IR

Individual Personal Accident Micro-insurance

IR EEYMERER (TR HREERE R
Healthy Family Daily Hospitalization Indemnity
of Health Insurance

KEEVZR (MEFTEEERRIE

An Sin Hospitalization & Outpatient Surgery
Expense of Health Insurance
KEEYIRRERRER D EREERME
Fu Qi Bao Hospitalization Health Insurance
KEEVMEXISH—FHAERIREER
National Health Insurance Catastrophic lllness
One-Year Term Insurance
FKEEVE AR K EBIRER R IR

First Diagnosis Cancer Benefit Insurance
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110 FEEEREERLEE
The Portfolio of Direct Written Premiums,2021
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108 &£ -110 FHERENBREWA
Premiums Income, 2019-2021
10,000,000 -k +ceeremecememeeeee oo ; '5'i"7'§6""""'§g4"§§9 --------
769,640 g N
7,500,000 -+ ---eeaee- - N T —
. Direct Written Premiums
5,000,000 ------reeeeeeseeee el

7,812,820

. BREBWA
Reinsurance Premiums
B : i FIT
Unit : NT$1,000

2,500,000

2019 2020 2021

2021 Annual Report



Operating Report

Business Overview

In 2021, the Company generated a total premium income (rounded up
to the nearest million) of NT$8,974 million an increase of NT$409 million
or 478%, from NT$8,565 million of the total premium income recorded in
2020.

A. Direct Written Business

In 2021, the direct written premiums of the Company totalled NT$8,079
million an increase of NT$267 million or 3.41%, from NT$7,813 million
in 2020.

1) Fire insurance: The premiums totalled NT$1,979 million accounting
for 24.49% of the total written premiums.

2) Marine cargo insurance: The premiums totalled NT$267 million
accounting for 3.3% of the total written premiums.

3) Marine hull insurance: The premiums totalled NT$558 million
accounting for 6.9% of the total written premiums.

4) Automobile insurance: The premiums totalled NT$3,488 million
accounting for 43.17% of the total written premiums.

5) Aviation insurance: The premiums totalled NT$80 million accounting
for 0.99% of the total written premiums.

6) Engineering insurance: The premiums totalled NT$307 million
accounting for 3.8% of the total written premiums.

7) Accident insurance: The premiums totalled NT$417 million
accounting for 5.16% of the total written premiums.

8) Health insurance: The premiums totalled NT$267 million accounting
for 3.3% of the total written premiums.

9) Other insurance: The premiums totalled NT$718 million accounting
for 8.88% of the total written premiums.

B. Inward Reinsurance Business

The inward reinsurance premiums for 2021 amounted to NT$894 million
an increase of NT$125 million or 16.21%, from NT$ 770 million posted in
2020.

—
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(Z) E3E4EX Operating Performance

109-110 FMHBEE
Financial Highlights, 2020-2021

B el
Unit : NT$1,000

I8H Items / &E Years 1104E(2021) 1095£(2020)
I Operating Revenues 5,839,253 5,717,564
&2 bR Operating Costs (3,864,055) (4,146,873)
EZ B Operating Expenses (1,346,081) (1,180,594)
22 F7 Operating Income 629,117 390,097
EEIMNFIER Non-operating Income and Expenses (1,216) 7,862
HIRI4T#3 Net Income before Taxes 627,901 397,959
&4z Net Income after Taxes 505,111 301,831
EAX%ER (7T ) Earnings Per Share (NT Dollar) 1.68 1.01
B EHLEE Total Assets 20,060,087 19,136,799
FRimBEARE X Reserve for Unearned Premiums 4,569,091 4,244,779
BEZNEE Reserve for Claims 4,187,578 4,377,670
4571 #E Reserve for Catastrophic Losses 1,304,078 1,289,986
IRE B %A Reserve for Deficiency 38,820 55,900
E{E%EE Reserve for Insurance Liabilities 623 915
&A%E Paid-in Capital 3,000,000 3,000,000
A% ER#E#R Total Shareholders’  Equity 7,858,028 7,243,400
Z%IUA Operating Revenues
5,839,253
307070710 X
5,717,564
47010 X
5,600,000 cseeeeebecsemsecsecsesecececmemcmsemees eeeeeeeeceeeeeeoa.
5,508,352
5,500,000 @ eeeeecfeoecceceecoqmmm oo SR . ... BN .. ...
B : et
Unit : NT$1,000
2019 2020 2021
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(=) E% 2R %M Business Development Strategy

THIEE > BlSFIE -
Utilization of the Guam market
and creation of business niche.

Eﬂﬁlkﬁlﬁiiﬁ » ERBUARFSE

Expansion of personal insurance
business and development of
digital service channels.

LERBRFES » IRFRLRITHEY
Strengthening the integration of the
Group's business and enhancing the
| synergy of common marketing.

E*EAZI‘E%!E - HEIRFETE

Building a talent database and
encouraging the promotion of
employee value.

1R EIREIRREE - MILIXEIDEE -
Enhancing risk management skills
and strengthening compliance.

h - A% Credit Ratings

FE BT R
Rating Agency Long-term Rating Outlook
RS ENE) tw AA RE
Taiwan Ratings Corporation Stable
LEEEEHAT N 1B
Standard & Poor’ s Rating Services Stable
B ASREAT e T
Moody's Investors Service Stable
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~ Promote sustainable development

Today's market is propelling companies to innovative service models.
In the midst of this transformation, the Company continues to provide
warm services to protect its policyholders and incorporates environmental
(E), social (S) and governance (G) into its core operations, including risk
management, products and services, operations management and asset
investment. To contribute to social welfare and services and to contribute to
the needs of society, actively pursuing new business opportunities and profit
models, implementing environmental sustainability and social prosperity and
contributing to social welfare and services to the best of our ability for the
needs of society by emphasizing sustainability, commanding trends and risks
and strengthening our core competitiveness. Like our brand slogan, " Protect
Everything Thoughtfully to Take Care of the Customers’ security," we hope
that through the promotion of our brand spirit, we can expand the benefits
and create a positive impact together with our stakeholders towards the goal
of sustainable develoapment.

l. Develop environmental sustainability
()  Strengthen the identification and management of climate change risks

The 2021 ORSA governance report added a new climate change stress test
scenario and the Board of Directors had considered the contents of the report in
detail and sent a letter to the Taiwan Insurance Guaranty Fund and the Insurance
Bureau, Financial Supervisory Commission.

(I)  Replace old and energy-consuming machinery and equipment

In March, 2021, we completed the replacement of 34 old air-conditioning units
in the head office building.

()  Carry out responsible procurement and give priority to green products
(including products with government-approved environmental labels, energy-
saving labels, water-saving labels, green building materials labels, carbon
reduction labels, etc.)

In the procurement process, priority is given to products with environmental
protection or energy saving labels, mainly in accordance with the definition of
green procurement reporting by private enterprises and organizations by the
Environmental Protection Administration, Executive Yuan. The amount of green
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procurement accounted for 13.18% of the total procurement amount in 2021.
(IV) Carry through sustainable management of suppliers

All suppliers are required to sign a "Supplier Declaration of Sustainable
Management" when signing contracts in order to comply with the legal
requirements in the areas of labor rights and human rights, occupational
safety and health, environmental sustainability, and corporate ethics. In 2021,
there were 80 supplier contracts, all of which had the "Supplier Declaration of
Sustainable Management" signed.

Il. Refine digital technology to promote sustainable finance

()  Strengthen information security and personal data protection systems and
response procedures

Conduct annual vulnerability scanning, penetration testing and social
engineering exercises.

(1 Implement ISO27001 information security certification and obtain third-party
certification

Obtained ISO27001 certification in 2017 and conduct review in May every year
to extend the validity of the certificate

() Increase the use of electronic policy services
The conversion rate of electronic policy was 49.9% in 2021.
(IV) Robotic process automation (RPA) implementation

Use RPA to shorten internal workflow, improve service efficiency and increase
customer satisfaction.

(V) Set up Live(phone call) customer service centers and online intelligent (text)
customer services

In 2021, completed the construction of phone customer service and intelligent
customer service system.

(VI) Promote agricultural insurance and micro insurance

The premium revenue of persimmon insurance and micro insurance were
NT$1.17 million and NT$1.24 million, respectively.
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lll.  Strictly abide by ethical management and implement corporate governance

()  Assist and ensure directors to keep abreast of international trends in
corporate governance and the latest changes in domestic regulations

Provide a variety of external education programs for our directors to enhance
their capabilities in carrying out their duties and keep pace with the times in
response to the latest developments and regulations in international corporate
governance, legal compliance and anti-money laundering.

(I Implement due diligence governance for institutional investors

Actively attend shareholders' meetings of investee companies or exercise voting
rights through electronic voting and exercise 100% voting rights in 2021.

()  Regularly conduct education and training on ethical management to enhance
employees' moral awareness of honesty and integrity

The completion rate of the training on ethical management was 100% of all
employees in 2021.

(IV) Improve employees' knowledge and ability of legal compliance through legal
compliance education and training and conduct regular legal compliance self-
assessments and tests

Continuously implement the legal compliance system and conduct legal
compliance education and training and perform legal compliance self-
assessment once every six months.

(V) Receive training on anti-money laundering and countering the financing of
terrorism (AML/CFT) from time to time

The completion rate of the training on AML/CFT was 100% in 2021.
IV.  Strengthen talent development and implement employee care

()  Encourage employees to take finance-related professional certification or
qualification examinations, and continue to provide related subsidies.

Provide employees with diversified and professional training courses and
development programs, including encouraging employees to attend various
finance-related professional courses, foreign language study, project study
abroad, seminars and digital learning platforms, etc. Also, create a sustainable
learning and innovative work environment by subsidizing professional license
examinations and foreign language proficiency tests, in order to refine
employees' competencies and unleash their potential.
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(I)  Create an inclusive and diverse work environment by hiring employees
regardless of ethnicity, gender, age, religion and nationality and by employing
people with physical and mental disabilities

Create a diversified and equal employment environment and protect the
rights and interests of different ethnic groups and allow each employee to fully
express his or her uniqueness and differences to bring operating benefits to
the organization; we hired 4 employees with physical and mental disabilities
and 7 indigenous people in 2021, and will continue to provide appropriate job
opportunities to create a friendly and inclusive workplace.

() Establish proper communication channels between management and
employees to enhance employee retention and job satisfaction

Establish a diversified communication platform for employees to provide
feedback, suggestions or complaints and handle and respond to them
confidentially throughout the process in order to get the true voices of back
office employees Enhance employees' sense of identification and cohesion
with respect, equality and open communication; hold quarterly meetings in
accordance with the law to maintain harmonious labor relations.

(IV) Continuously provide subsidies for employee health checkups and regularly
conduct health and safety seminars or training and related health promotion
activities

Continuously hold health seminars on a quarterly basis; the total amount of
subsidies for employee health checkups in 2021 was NT$2.88 million.

(V) Continue to provide marriage and childbirth subsidies

Take actions to relieve employees' burden of starting and raising a family in
response to the government's population policy of encouraging marriage and
childbirth. In 2021, a total of NT$143,000 was paid for marriage and childbirth
subsidies.

V. Promote social co-prosperity

()  Assist in the promotion of financial literacy by combining professional
competency

In April 2021, donated NT$100,000 to the Taiwan Financial Services Roundtable's
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"Financial Services Education Public Welfare Fund" to provide scholarships and
finance education courses on investment, wealth management, insurance and
entrepreneurship loans to disadvantaged students from low to middle income
families or whose families have suffered major changes.

() Organize corporate visits to colleges and universities

On November 10, 2021, 95 senior students from the Department of Risk
Management and Insurance of Shih Chien University participated in the visit
to strengthen their practical experience and to apply and link the theoretical
knowledge that they had learned.

()  Plan for volunteer services such as caring for the elderly, disadvantaged
groups, other social welfare organizations, beach cleaning, mountain cleaning
or tree planting

The volunteer services for the elderly, disadvantaged groups, other social
welfare organizations, beach cleaning, mountain cleaning and tree planting
were conducted with 46 volunteers and 232 hours of volunteer service.

(IV) Implement industry-academia cooperation projects with universities and
colleges or provide work-study internship opportunities for students

We provided summer internships for 11 students from colleges and universities
in 2021

(V) Provide subsidies for natural disasters or major accidents

In April 2021, we donated NT$100,000 to the Ministry of Health and Welfare's
"0402 Taroko Express Accident” disaster relief account to help with medical,
living and social reconstruction expenses and to provide financial support
to the families of the victims. We also took the initiative to assist the insured
and their families in dealing with the follow-up matters, adopting a quick
claims processing and expediting the review process so that the insured could
receive immediate and practical assistance when they were most in need of
psychological comfort and daily care.

(VI) Support the development of sports in Taiwan and implement various sports
talent training programs

We actively interact with various sustainability partners to establish good
relationships and support the Chinese Taipei Association of Ultrarunners in
promoting green events and planning events based on the 3R principle (Reduce,
Re-use, Recycle).To reduce the environmental impact of the event and to protect
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the environment, we provide re-usable cups and medals made of recyclable
materials and donate all the costs saved from not receiving souvenirs to the
Taiwan Motor Neuron Disease Association. We granted $500,000 in the project
of cooperative promotion of green sports events, hoping to contribute to the
events with financial sufficiency.

(VIl) Spread love with enthusiasm and roll up sleeves for charity

In order to prevent the stock of blood banks throughout Taiwan from
being affected by the COVID-19 pandemic in Taiwan, we and the “Taiwan
Residential Earthquake Insurance Fund” jointly held a blood donation
event in Ximending, Taipei City on December 28, 2021, and our employees
were enthusiastic to support the event by serving as volunteers, setting up a
public service promotional booth and providing consultation on earthquake
insurance and other property insurance services. On the day of the event, the
total number of blood bags donated reached 173, reaching a new high in the
daily blood donation volume since the outbreak of the pandemic.

(VII) Support the livelihood of domestic farmers and purchase Taiwanese
agricultural products

To support Taiwan farmers and help them overcome the imbalance between
production and sales, 300 boxes of pineapples and 40 boxes of mangoes were
purchased and distributed to customers and employees.
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Our Awards

2022 -Winner of “Finance and Insurance Graduates Merit Prize” of the "11th
Term Dragon Phoenix Award” Most Desirable Non-Life Insurance
Companies

2021 -Winner of “Finance and Insurance Graduates Merit Prize” of the “10th
Term Dragon Phoenix Award” Most Desirable Non-Life Insurance
Companies

-Winner of "Best Professional Advisor Award" in the 23rd Faith, Hope and
Love Awards of Insurance

-Winner of the Golden Award of the "Micro Insurance Promotion Excellence
Award" and Silver Award of the "Risk Management Project Planning
Award” at the 9th Taiwan Insurance Excellence Awards

-Winner of Micro Insurance Promotion Excellence and Sustainable Care
Award by the Insurance Bureau of the Financial Supervisory Commission at
the “2021 Microinsurance Competition”

-Winner of "Insurance Industry Award for Relief or Assistance Measures
in Response to the Pandemic" by the Insurance Bureau of the Financial
Supervisory Commission for the promotion of relief and pandemic
prevention insurance products.

2020 -Winner of “Finance and Insurance Graduates Merit Prize” of the "9th
Term Dragon Phoenix Award” Most Desirable Non-Life Insurance
Companies

-Winner of the Good Performance Company Award given by the Insurance
Bureau, Financial Supervisory Commission promoting “Points of Attention
to Insurance Industry in Micro-Insurance Operation” in 2019.

-We were selected to be honored by the Non-Life Insurance Association
of the Republic of China in the category "Electronic Insurance Certificate
Promotion Activities for Compulsory Auto Liability Insurance--Short Film."

2019 -Winner of "“Excellent performance” of “2019 Micro-Insurance
Competition” by the Insurance Bureau, Financial Supervisory Commission

-Winner of various awards by the Taiwan Residential Earthquake Insurance
Fund, including at the Award Ceremony for “Increasing non-borrowing
cases for residential earthquake basic insurance and insurance coverage
rate promotion 2018, was awarded “Contribution Award” - 4th Place,

“Residential earthquake insurance claims mechanism simulation seminar
and awards ceremony 2019 for “Written Premiums Award” - 3rd place,
and "“Disaster Evaluation Outstanding Performance Award” - 5th Place
honor.

-Winner of two silver awards by Taiwan Insurance Excellent Performance
Award for “Customer Service Project Excellence Award” and “Innovative
Product Planning Excellence Award.”

-Winner of "Best Correspondence Office Award - Pingtung Correspondence
Office,” "Best Channel Strategy Award,”, and “Best Professional Adviser
Award” of the “21th Insurance Faith, Hope, and Love Award” .

-Winner of “Finance and Insurance Graduates Merit Prize” of the “8th
Term Dragon Phoenix Award” Most Desirable Non-Life Insurance
Companies
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Financial Report

Report of Independent Accountants
To Chung Kuo Insurance Company, Limited

Opinion

We have audited the accompanying balance sheets of Chung Kuo Insurance Company,
Limited (the “Company”) as at December 31, 2021 and 2020, and the related statements of
comprehensive income, of changes in equity and of cash flows for the years then ended, and
notes to the financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects,
the financial position of the Company as at December 31, 2021 and 2020, and its financial
performance and its cash flows for the years then ended in accordance with the "Rules for
the Preparation of Financial Reports by Insurance Institutions” and the International Financial
Reporting Standards, International Accounting Standards, IFRIC Interpretations, and SIC
Interpretations as endorsed by the Financial Supervisory Commission.

Basis for opinion

We conducted our audits in accordance with the “Regulations Governing Auditing and
Attestation of Financial Statements by Certified Public Accountants” and generally accepted
auditing standards in the Republic of China (ROC GAAS). Our responsibilities under those
standards are further described in the Auditor’ s Responsibilities for the Audit of the Financial
Statements section of our report. We are independent of the Company in accordance with the
Code of Professional Ethics for Certified Public Accountants in the Republic of China (the “Code”),
and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most
significance in our audit of the financial statements of the current period. These matters were
addressed in the context of our audit of the financial statements as a whole and, in forming our
opinion thereon, we do not provide a separate opinion on these matters.
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Claims reserve and ceded claims reserve
Description

For the accounting policy for claims reserve (including those prior to and after reinsurance),
please refer to Note 4(24) and (28)of the financial statements; for critical accounting estimates
and assumption uncertainty of claims reserve (included ceded reserves), please refer to Note 5
of the financial statements; for details on claims reserve (including ceded reserves), please refer
to Note 6(13) of the financial statements.

The Company’ s claims reserve (including ceded reserves) uses the loss development
triangle to estimate the reasonable amount of ultimate claims according to the Actuarial
Department’ s historical claim experience and expenses by insurance type. As of December
31, 2021, the Company’ s claims reserve and ceded claims reserve was $4,187,578 thousand
and $2,116,411 thousand, respectively. Because the calculation method and assumptions for
claims reserve involve the professional judgment of management, and because claims reserve is
material to the financial statements, we have thus included the estimation of claims reserve and
ceded claims reserve as a key audit matter in our audit.

How our audit addressed the matter

The procedures that we have conducted in response to specific aspects of the above-
mentioned key audit matter are summarized as follows:

1. Obtained an understanding and assessed related policies, internal controls and processing
procedures for the calculation of the Company’ s claims reserves (included ceded reserves).
Also, on a sampling basis tested the effectiveness of internal controls for provisions.

2. Sampled and inspected whether there were differences between the numbers referred to
claims reserves (including those prior to and after reinsurance) and carrying amount in order
to confirm the accuracy and completeness.

3. Used the work of actuarial specialists to assists us in assessing the reasonableness of the
claims reserves (including those prior to and after reinsurance). This included the following
procedures:

(1) Sampled and inspected the reasonableness of method used in the estimation of
claims reserves;

(2) Sampled and inspected how provision were calculated to ensure the accuracy of
Company’ s contributed provision.

4. Sampled and inspected significant reported but not paid cases to assess the reasonableness
of the estimated amount.

2021 Annual Report



BT IR

[ —

S~

Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with the “Rules for the Preparation of Financial Reports by Insurance
Institutions” and the International Financial Reporting Standards, International Accounting
Standards, IFRIC Interpretations, and SIC Interpretations as endorsed by the Financial
Supervisory Commission, and for such internal control as management determines is necessary
to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the
Company’ s ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do
SO.

Those charged with governance, including supervisors, are responsible for overseeing the
Company’ s financial reporting process.

Auditor’ s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’ s report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ROC GAAS will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ROC GAAS, we exercise professional judgment and
maintain professional skepticism throughout the audit. We also:

1. Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design
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audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the Company’ s internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

4. Conclude on the appropriateness of management’ s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’ s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’ s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’ s
report. However, future events or conditions may cause the Company to cease to continue
as a going concern.

5. Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

6. Obtain sufficient appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the financial
statements. We are responsible for the direction, supervision and performance of the
group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters,
the planned scope and timing of the audit and significant audit findings, including any
significant deficiencies in internal control that we identify during our audit.

From the matters communicated with those charged with governance, we determine
those matters that were of most significance in the audit of the financial statements of
the current period and are therefore the key audit matters. We describe these matters
in our auditor’ s report unless law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we determine that a matter should not
be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

PricewaterhouseCoopers,Taiwan
Accountants: Wei-Chi Lin
Shu-Mei Ji

February 23, 2022
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— -~ B##¥5# 3R Financial Statements o

BERER

Balance

RE110ER109F12831H1E
For the Year Ended December 31, 2021 AND 2020

BN AT
Unit : NT$1,000

I&H Items / &E Years 110£E(2021) 109£E(2020)
BEASSETS
HERAEIRE Cash and cash equivalents 4,187,842 4,066,034
[EUWFRIEReceivables 1,077,881 888,814
AHARRSHIEECurrent tax assets 8,203 59,499
FHEEEAssets classified as held for sale 15,813 15,813
EEiEmit A AnBEGEEZEMEE
Financial assets at fair value through 2,391,222 1,962,393
profit or loss
ERHMMGESIEnRANEBEGEZEMEE
Financial assets at fair value through 2,030,382 1,958,736
other comprehensive income
RAEDEZIRE
Investments accounted for using 3,516,440 3,128,710
equity method
R ERA SR SHAE - .
Financial assets at amortised cost
{FEREB ERIight-of-use assets 30,078 28,859
REMAEEInvestment property 294,438 295,972
BRIEE & EReinsurance assets 4,990,018 5,170,035
RENE K% Property and equipmen 765,146 767,894
B\ & EIntangible assets 50,553 45,987
IEIEFTISIE EDeferred tax assets 29,027 38,359
Hith&EZEOther asset 636,708 672,934
BE®#5TTotal Assets 20,060,087 19,136,799
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N

EE110FR109F12831HIE BE( S A MT T
\ For the Year Ended December 31, 2021 AND 2020 Unit : NT$1,000

I5H Items / &F[E Years 110£5£(2021) 109££(2020)

B&R#ER LIABILITIES AND EQUITY

FE{IFRIE Payables 1,737,897 1,576,684
AHAFR{S#AE Current tax liabilities 83,929 65,048
{RBEEE Insurance liabilities 10,100,190 9,969,250
B(&%EE Provisions 113,785 160,205
fHE&(E Lease liabilities 30,175 28,921
H{th&{& Other liabilities 136,083 93,291
&(&425T Total Liabilities 12,202,059 11,893,399
A&7 Capital

@AY A Common stock 3,000,000 3,000,000
&R/ F& Capital surplus 1,084,811 1,084,811

{REBZER Retained earnings

EERERAME Legal reserve 564,218 601,901
13RI Z B8R/ TE Special reserve 2,792,806 2,437,682
FROBEEER Undistributed earnings 222,811 (37,683)
E{th##3 Other equity interest 193,382 156,689
RERR4EET Total Equity 7,858,028 7,243,400
BEREmLEsT LIABILITIES AND EQUITY 20,060,087 19,136,799

2021 Annual Report
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mEiEmR
Statements of Comprehensive Income

KEI110FEK109F12H31HILE
For the Year Ended December 31, 2021 AND 2020

B T
Unit : NT$1,000

I5H Items / £ E Years 110£(2021) 109£(2020)
BEIMA Operating Revenues
ZRERBIA Written premiums 8,079,487 7,812,815
BIREBUWA Reinsurance premiums 894,380 751,789
REBUA Premiums Income 8,973,867 8,564,604
iH - BIRESZH Less: Reinsurance expense (4,095,658) (3,885,590)
NE § 3 SR 4EA
B RRRREEE R | oy .
Less: Net changes in unearned premium reserve
B RBimEREUIA Retention Earned Premium Income 4,729,562 4,692,857
BFAEUA Commission on reinsurance ceded 630,501 616,199
FHEEIWA Handling fee revenue 41,612 37,513
iBIREI84R Net of Investment Gain or Loss
FIZUA Interest income 75,325 85,778
BERHMGSERRANEESEZ EMEECERIER
Realized gains on financial assets at fair value 135,970 83,011
through other comprehensive income
BEBEnRAREBEEGEZ EMEERAEER
Gain on financial assets or liabilities 245,369 160,170
at fair value through profit or loss
RARDERS 2 ER S EIEm Z DR
Share of gains of associates accounted 251 1,084
for using equity method
IRBEH Foreign exchange losses (5,459) (25,864)
REMAENEMN T Gain on investment property 29,051 29,298
RABELAEDEZIER
Gains (losses) upon reclassification of (43,085) 37,841
applying overlay approach
REZ REME ARSI R RIEHEF
Expected credit losses and reversal on investments 156 (323)
BEIWALET Total Operating Revenues 5,839,253 5,717,564
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EE110ERK109F1283181E

For the Year Ended December 31, 2021 AND 2020

IEH Items / £F[E Years
BEREA Operating Costs

{RIFEEFREA4S(T Claims expenditures

i - ] RES TR B4R (Y

Less: Reinsurance claims recovery
B B {REEEFAER4S{T Retention Claim Expenditures

HittRig& &L
Net changes in other insurance liabilities

A= &R Commission expenses
FEEZ 4 Handling fee

H{th&E LA Other operating costs
SR ALEET Total Operating Cost
EEE M Total Operating Expenses

E¥18ES Operating Income

=ERIMIARZ S

Non-operating income and expenses

EEESEBURAEDR
Profit from continuing operations before tax

Fr{SFREF Income tax expense

AHBiEF Net Income
H{th4z&18% Other Comprehensive Income

ARG EIER
Total other comprehensive income (loss) for the year,
net of tax

AHIS S8R 4E5E Total Comprehensive Income

2021 Annual Report

110£E(2021)

(4,174,544)
1,723,244
(2,451,300)
(64,520)
(1,170,597)
(130,336)
(47,302)
(3,864,055)
(1,346,081)

629,117

(1,216)

627,901

(122,790)

505,111

109,517

614,628

(U

FAFEIR

e

109£E(2020)

(4,139,759)
1,537,771
(2,601,988)
(227,160)
(1,120,053)
(148,937)
(48,735)
(4,146,873)
(1,180,594)

390,097

7,862

397,959

(96,128)

301,831

(124,840)

176,991

e ETT
Unit : NT$1,000

N
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— + KT 2 #48 Corporate Offices

DXHEERE

Branch name‘

=ENNAE
Sanchung
Branch Office

EPIEHE
Kinmen
Correspondence
Office

FHDEAE
Xinzhuang
Correspondence
Office

BRI AE]
Chengdong
Branch Office

BRI
Luotung
Correspondence
Office

=Bl /NC|
Taipei
Branch Office

HIEEE
Xindian
Correspondence
Office

SHEAAT
Xinyi
Branch Office

FTEEEA

Principal manageri;

officer

mREHER AR
Si Cyuan Ciou

SRKER £
Shui Lo Chang

EiR{— F1E
Yi Jen Lan

FBIK(E 17718
Yung Shiu Lai

WEE £ME
T.S. Lin

[]=brgstd
Jih Yen Chien

REiE FE
Yen Chu Chen

=R &2
Jhih Syong
Huang

EHLE

Detailed information

24162 It =EBEZE=FR1925%41%

4F, No.192, Sec. 3, Chongyang Rd., Sanchong
Dist., New Taipei City 24162, Taiwan

Phone: (02) 2986-0505

Fax: (02) 2986-9191

89345 EPIMFEINIAICRIRE4455 112

1F, No.44, Guanggian Rd., Jincheng Township,
Kinmen County 89345, Taiwan

Phone: (082) 325-329

Fax: (082) 328-139

24249 FALTHATH B EERE — FROSE1 118
11F, No.9, Sec. 2, Zhonghua Rd.,
Xinzhuang Dist., New Taipei City 24249,
Taiwan

Phone: (02)2998-8789

Fax: (02)2998-8989

10457 GLTARLLIER RERES — FRessf 1518

15F, No.88, Sec. 2, Nanjing E. Rd., Zhongshan Dist.,
Taipei City 10457, Taiwan

Phone: (02) 2571-5558

Fax: (02) 2571-7568

26548 E MR AR ERIAPIEILERG05RA1E

4F, No.50, Zhongzheng N. Rd., Luodong Township,
Yilan County 26548, Taiwan

Phone: (03) 955-0546

Fax: (03) 957-5468

22041 FALTEHRIBE S {LEE—FR2665R61E

6F, No.266, Sec. 1, Wenhua Rd., Bangiao Dist., New
Taipei City 22041, Taiwan

Phone: (02) 2250-0790

Fax: (02) 2259-3622

23146 HALTHHEE PR 455118

1F, No.45, Sec. 2, Zhongxing Rd., Xindian Dist.,
New Taipei City 23146, Taiwan

Phone: (02) 2915-1788

Fax: (02) 2915-1718

11675 BILTHRIBEREZ ML/ \ER21 k2148 25
2F-5, No.21, Sec. 6, Zhongxiao E. Rd., Nangang
Dist., Taipei City 11575, Taiwan

Phone: (02) 2785-6936

Fax: (02) 2785-7009

SrEAE

Kinmen

C d

orrespondence HEHAR

Chengdong -

#5909 Branch Offce MM
Sonchng. Corespondence
Branch Office

A
PR pliziagg @ e 9 Fnﬁ &

chungi ©%90Ce W gy ¥ branch Ofice

Correspondence. Head Office
Office de\l.“
Comrs
HEALT o

Taoyuan AT
Branch Office EEEv]
Branch Office .
FEREAE
Luotung
Correspondence
MARA
Hsinchu
Branch Office
9 RS
Miaoli
Correspondence
Office
IREENE
Shalu e
Conespondence @ 9 Fenguan
Office Correspondence
Office.
amAAm
Taichung
Branch Office @X;ﬁﬂlﬁ
Dali
Correspondence
Office
wieHLE
@ e
Branch Office .
@ BTARE EEHDD
Tsaotun Hualien
Correspondence Branch Office
Office:
SSERE
Touliu
@ Correspondence
Office
@ RIHE
Chiayi
Correspondence
Office
@ KRS
Yongkang
Correspondence
Office
@ amAam
Tainan
Branch Office
USRS
@ eyt
Contepondnce AREE
Office Taitung
Correspondence

Office

REEAE
%mﬂﬁae 9 Pingtung
Kaohsiung

Cunes ndence
Branch Office. T

eﬁém
Donggang

Correspondence
Office.

© O O
S
b g

i
E{ﬂ
&

DX EEAE

Branch nam%

EREAE
Keelung
Correspondence
Office

HEDAE
Taoyuan
Branch Office

FRIEEERR
Chungli
Correspondence
Office

AT
Hsinchu
Branch Office

[EESER
Miaoli
Correspondence
Office

BFRDAT
Taichung
Branch Office

SREME
Fengyuan
Correspondence
Office

WO REBHUE
Shalu
Correspondence
Office

FEEEA

Principal manageri
officer

hrEs HE
Chin Ti Yu

I AR
HK Lee

HiRE EE
Shu Zhen Yang

AT R
T. H. Hung

2IRE =1E
Ta Kuo Liu

PRIRES 172
C.C. Lin

BLIE EE
Shih Ching Yang

Rimta F1E
Jui Chen Chen

HAER

Detailed information

20145 BETHIERES k815057518

5F, No.150, Xin 1st Rd., Xinyi Dist., Keelung City
20145, Taiwan

Phone: (02) 2425-8531

Fax: (02) 2425-7881

33045 HYE T EEIER12235%618

6F, No.1223, Zhongzheng Rd., Taoyuan Dist.,
Taoyuan City 33045, Taiwan

Phone: (03) 316-3022

Fax: (03) 356-0551

32044 HKETHIEEHRARE 757018

9F, No.7, Xinming Rd., Zhongli Dist., Taoyuan City
32044, Taiwan

Phone: (03) 495-3425

Fax: (03) 493-9801

30054 #1TTHILERAIE—F 11057818

8F, No.110, Sec. 2, Dongda Rd., North Dist.,
Hsinchu City 30054, Taiwan

Phone: (03) 531-6666

Fax: (03) 542-3748

36062 EEMZREEEREISZBR1IE

1F, N0.93-9, Fuli, Miaoli City 36062, Taiwan
Phone: (037) 368-738

Fax: (037) 368-727

40041 AR EEIR2165% 71821

7F-1, No.216, Minquan Rd., West Dist., Taichung
City 40041, Taiwan

Phone: (04) 2223-5004

Fax: (04) 2222-4377

42052 GRS RESRET25R2AE

2F, No.2, Fengnan St., Fengyuan Dist., Taichung
City 42052, Taiwan

Phone: (04) 2531-5633

Fax: (04) 2531-5660

43344 BT REE AR EERE — FR4385%1-318
1-3F, No.438, Sec. 2, Zhonghua Rd., Shalu Dist.,
Taichung City 43344, Taiwan

Phone: (04) 2663-3511

Fax: (04) 2663-3677

B s L —



DZHEERE

Branch na

AREBEAE

Dali
Correspondence
Office

BALD AT
Changhua
Branch Office

EEEAE
Tsaotun
Correspondence
Office

BREDAF
Tainan
Branch Office

XEREFE
Yongkang
Correspondence
Office

SHREHE
Touliu
Correspondence
Office

ERENE
Chiayi
Correspondence
Office

[} ZaYN=i]
Kaohsiung
Branch Office

FERE

Principal manag
officer

2a8 FHHE

Yun Hui
Huang

WRIERS A&Z18
C.N. Chen

SRR E£E
Wei Sung Chien

MRS 418
C.C.Chen

REE IE
Jacky Wu

EER EE
W. C. Tseng

A8 EAE

P 4
TH
C

MRFIR 712

Areo Lin

EFE
Detailed informati

41271 G AREPELE1 Br208-3541%

4F, N0.298-3, Sec. 1, Zhongxing Rd., Dali Dist.,
Taichung City 41271, Taiwan

Phone: (04) 2493-1500

Fax: (04) 2493-1522

50056 B/ EEFERE3695R61E 21

6F-1, No.369, Zhonghua W. Rd., Changhua City
50056, Taiwan

Phone: (04) 762-5888

Fax: (04) 762-5877

54261 RIS ARE AR TRE—FR4255R31E

3F, No.425, Sec. 1, Taiping Rd., Caotun Township,
Nantou County 54261, Taiwan

Phone: (049) 239-1325

Fax: (049) 239-1323

70142 BRI EIRPIEE—EY3585R1 218

12F, No.358, Sec. 1, Dongmen Rd., East Dist.,
Tainan City 70142, Taiwan

Phone: (06) 235-2346

Fax: (06) 235-2018

71076 A FATKRIEKARE =ER3755%

No.375, Sec. 3, Yongda Rd., Yongkang Dist., Tainan
City 71076, Taiwan

Phone: (06) 202-9111

Fax: (06) 202-9555

64041 THRRESL 7\ LSRR SRAIR

4F, No.1, Shanghai Rd., Douliu City, Yunlin County
64041, Taiwan

Phone: (05) 537-3535

Fax: (05)537-0505

60045 FEsEThRBLEE3815%81

8F, No.381, Wufeng N. Rd., Chiayi City 60045,
Taiwan

Phone: (05) 276-8811

Fax: (05) 276-8821

80147 F TR & E R EPURE23557 718

7F, No.235, Zhongzheng 4th Rd., Qianjin Dist.,
Kaohsiung City 80147, Taiwan

Phone: (07) 251-9090

Fax: (07) 251-0606

EPYERE
Kinmen
Correspondence

HRDAF

Chengdong

ZEARF
Sanchung
Branch Ofice @

FEERAE @
e Q)

i Corresy nndenee
ungl Py

Chungl
Correspondence ° Head Office
Offce @
AL

Branch Office  EMEEIE

Keelung
Correspondence
Office

FSW\‘J
anch Office.

S EAR
Xindian
Correspon-
o NREERTE
Branch Office Fr—— Bra nc h na
Luotung
Correspondence
Hsincht A
Branch Offce [ELLIEBFE
aBENE Gangshan
@ i Correspondence
Office 5
WA Office
Shalu sl e
Correspondence Fengyuan
office 9 9 @ C?'nespendence
Office —
ez [REIEHE
Branch mrce @x;ﬂﬂm p| ngtu ng
AT Correspondence
Office "
wiAaE Office
9 Changhua
Branch Office
@ EEL:W.E TEEAAT
Hualien
Correspendence Branch Office ﬁ rﬁ ﬁ%ﬂ E
SRS Donggang
9 Cearneenes Correspondence
Office
@ ERETE
Chiayi
Correspondence
TCEDAE
KBS Hualien
L Branch Office
ARNATE Nz A
S AEERE
Branch Office .
Taitung
g Correspondence
Q... . Office
Office Taitung
Correspondence
Office.

FRENE
%wﬁﬂa@ @ Pingtung
Kaohsiung

Cunsspondence
Branch Office.

@i!ﬁlﬂl
Donggang

Correspondence
office

¢
¢
¢

O
S
ST

i
E'_eill'
il

EEER

Principal mana
officer

=/\E EE
Hsiao Lan
Chiang

BBl E1E
T.S.Yen

BRERE EE
Daniel Chen

RRIBTR 412
Hung Lin
Chen

FEEC I T
Chien Kun Lai

EF G
Detailed informat

820116 M LEALLALEE1 765218
2F,No.176, Zhongshan N. Rd., Gangshan Dist.,
Kaohsiung City 820116, Taiwan

Phone: (07) 623-4608

Fax: (07) 623-5096

90062 SR AR SR B A ER4505% 1 11222

11F-2, No.450, Ziyou Rd., Pingtung City, Pingtung
County 90062, Taiwan

Phone: (08)736-4813

Fax: (08) 737-2285

92849 [RERFFRBIA/CIRIE—ERI155% 118
1F, No.315, Sec. 1, Guangfu Rd., Donggang
Township, Pingtung County 92849, Taiwan
Phone: (08) 835-3456

Fax: (08) 832-4789

97048 TE A /A BB 2657318

3F, No.26, Gongyuan Rd., Hualien City, Hualien
County 97048, Taiwan

Phone: (03) 833-4703

Fax: (03) 833-2545

95054 ARMIERIR159 2257218

2F, No.159-2, Zhengqi Rd., Taitung City 95054,
Taiwan

Phone: (089) 328-947

Fax: (089) 330-184
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An Overview of Mega Holding Group

%27 Company Name

FEERIZEIARDBIRAE]
Mega Financial Holding Co., Ltd

EEVRIERDEIRAE

Chung Kuo Insurance Co., Ltd.

K EEPRERRITIRNBIRAE
Mega International Commercial
Bank

KEF SR BIRAF
Mega Securities Co., Ltd.

K EESERIRDERAF
Mega Bills Finance Co., Ltd.

KEEEEERMDBRAT
Mega Asset Management Co., Ltd.

RERIFRERDERAE
Mega Venture Capital Co., Ltd.

REEFEFIREEARIDERAE
Mega International Investment Trust
Co., Ltd.

fhit Address

10058 BitIEERZERIR _R1235%
No.123, Sec. 2, Zhongxiao E. Rd., Zhongzheng
Dist., Taipei City 10058, Taiwan

10044 SitFPIEER S4—K5855%
No.58, Sec. 1, Wuchang St., Zhongzheng Dist.,
Taipei City 10044, Taiwan

10424 S1tHHLLIESHREE1005%
No.100, Jilin Rd., Zhongshan Dist., Taipei City
10424, Taiwan

10058 Bt HHIEE B ZRIE _FRI55R412
4F, No.95, Sec. 2, Zhongxiao E. Rd., Zhong-
zheng Dist., Taipei City 10058, Taiwan

10009 A4t IEEREZE8I15%2~512
2~5F, No.91, Hengyang Rd., Zhongzheng Dist.,
Taipei City 10009, Taiwan

10009 A4t IEEREFZEI155k61E
6 F, No.91, Hengyang Rd., Zhongzheng Dist.,

Taipei City 10009, Taiwan

10009 A4t IEEREFZIKI15E 712
7 F, No.91, Hengyang Rd., Zhongzheng Dist.,

Taipei City 10009, Taiwan

1054764 THALLBIEEERE1675R1 712
17F, No.167, Fuxing N. Rd., Songshan Dist.,
Taipei City 10547, Taiwan

2021 Annual Report
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100,000
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lll. Donations from the Company

Year: 2021
Donation recipients

Chiayi County Indigenous Peoples
Development Association

Down Syndrome Foundation R.O.C.

Shang-Yu Nursing Center

Order of the Ministers of the Infirm,
Taiwan

Mega Charity Foundation

Corporate Union of Chung Kuo
Insurance Company Limited

Taiwan Financial Services Roundtable

Ministry of Health and Welfare

Nantou County Branch of the Red
Cross Society of the Republic of
China (Taiwan)

Yuli Township Office, Hualien County

Fuli Township Office, Hualien
County

Vox Nativa Association, Taiwan

Down Syndrome Foundation R.O.C.

Eden Social Welfare Foundation

The Garden of Hope Foundation

Chinese Culture University

Miaoli County Government

Chiayi City Duke Fuan Charity
Association

2021 Annual Report

Overview of reasons for donation

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Made a donation to the Mega Charity
Foundation for its 2021 operating expenses

Made a donation to the Corporate Union of
Chung Kuo Insurance Company Limited for
its 2021 executive expenses

Made a donation to the Financial Service
Industry Educational Fund in 2021

Fulfilled corporate social responsibility by making a joint
donation with the financial holding parent company to
help the families of those injured and killed in the
derailment of the Taiwan Railway Taroko Express to tide
over the difficulties together.

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Rock for Love’ s Sending Love across Thousands of
Miles Fundraising Event - "Eden Social Welfare
Foundation's Elephant Circle Project Donation Event"
to help the disadvantaged and rural students.

Joint donation with PX Mart PXPay - "The Garden of
Hope Foundation” s Education Program for Children
Who Suffer Domestic Violence."

2021 Higher Education Advancement Program -
"Scholarship for Excellence in Learning" to provide
financial assistance to outstanding students from
disadvantaged backgrounds.

Assist disadvantaged groups and promote
"micro-insurance" donations

Assist disadvantaged groups and promote
"micro-insurance" donations

Donation
amount

12,000

11,000

5,000

1,000

210,000

60,000

100,000

100,000

231,136

50,000

33,000

40,000

8,500

3,000

330,000

50,000

332,520

163,432
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Chung Kuo Insurance

@ KERE |BLOTE 22EE

10044 &dtm P EERE#H—ER585%
No.58, Sec. 1, Wuchang St., Zhongzheng
Dist., Taipei City 10044, Taiwan(R.O.C.)
Tel : 886-2-2381-2727

24\ ARFEE AR : 0800-053-588

E-mail : e-service@mail.cki.com.tw

Official

website Facebook
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