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Message from the Chairman and President
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In terms of business operations, the Company's
total premium revenue amounted to
NT$10,049.14 million, up 11.98% from 2021. In
terms of earnings, the Company had a pre-tax
loss of NT$10,164.24 million, and the after-tax
loss after incorporating the income tax benefit
amounted to NT$9,523.77 million, which was
mainly due to the loss of the pandemic insur-
ance.

In 2022, total assets were $26,679.33 million,
and the sum of the various insurance business
reserves and shareholders' equity were
$15,659.18 million. The Company completed the
first capital increase on October 17, 2022, and
the second capital increase on January 31, 2023,
in order to strengthen its own capital structure.
The ratings of the Company by international
credit rating agencies include A3 by Moody's,
twAA by Taiwan Ratings and A- by Standard &
Poor's.

48 4% I8 President

G EE g
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In recent years, the Company has been focusing
on digital transformation and sustainable devel-
opment, integrating technologies with its prod-
ucts and services to enhance services for policy-
holders, and increasing its marketing efforts
through cross-industry alliances, integrated
group marketing, and social media publicity. At
the same time, the Company has been fulfilling
its corporate social responsibility by caring for
public welfare organizations and the disadvan-
taged for a long time. In the face of fierce compe-
tition in the domestic market, the Company
shall focus on pursuing business growth with
stable profitability as the primary goal, strength-
ening corporate risk management, implement-
ing internal and external laws and regulations
and audit systems, developing and expanding
high-quality business with profitability, optimiz-
ing the insurance process to make it friendly and
smooth, and enhancing consumer experience,
so as to improve the overall operating perfor-

mance and increase the Company's earnings.
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— R B & Brief History of the Company

HKEEMRERMODABRAE ( U TEBIK
SRE ) RRPEBEEMRERMDBRLQE -
RE 205 11 B 1 HHBEHBITR LER
BAIZ o RKE 38 £ 10 BHERIAE
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RE > EEEERBEHMERRESR
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REBEREERE REEXEBHRFN EH
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{0 #4F TChung Kuo Insurance Company,
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DABI R 18 EEMEE AstE A& 29
EDZHiE  SREAERBERARE -

1972
RE61%F

Chung Kuo Non-life Insurance Company, Limit-
ed (Chung Kuo Non-life Insurance or the Com-
pany), was founded in Shanghai on November
1, 1931 through investment by the Bank of
China. In October 1949, the Company applied to
establish a branch office in Taiwan. In Decem-
ber of the same year, the Company relocated its
headquarters to Taiwan together with the Bank
of China and continued to implement non-life
insurance businesses.

In February 1972, in order to simplify the
non-life insurance organization owned by the
government and improve operating perfor-
mance, the Ministry of Finance completed the
merger of the Company and Non-Life Insurance
Department of the Central Trust of China after
approval by the Executive Yuan. The new entity
continued to use the name of “Chung Kuo
Insurance Company, Limited.” It was invested
directly by the National Treasury, instead as an
insurance institution affiliated of the Ministry of
Finance.

1994
R E83%F

Before privatization, the Company mostly en-
gaged in insurance businesses with institutions
of the central government and business units
under the Ministry of Economic Affairs. Adher-
ing to the purpose of its foundation, “Be the
service for the business enterprises, and ensure
safeguarding securities for government-owned
properties,” the Company became an exclusive
insurer dedicated to government owned busi-
nesses.

In conformity with the policy of privatization of
public enterprises, the Company became the
first privatized non-life insurance company
owned by the government on May 5, 1994. It
also aggressively built marketing channels and
expanded business offices to develop non-life
insurance businesses as a private enterprise.

To expand the scale of operation and enahnce
business competitiveness, the Company was
converted to a wholly-owned subsidiary of
Mega Financial Holding Co., Ltd. through trans-
fer of shares on December 31, 2002, and
became a member of the Mega Holding Group.
Headquartered in Taipei, Chung Kuo Non-life
Insurance has 11 branches and 18 correspond-
ing offices in major cities and counties (includ-
ing Kinmen County) nationwide, as a total of 29
branches and offices in domestic areas. In the
overseas market development, the Company
opened its representative office in Guam.

2002
ERE91FE
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EREREEZESE

Risk Managerment Committee

B EEE

Risk Management Dept.

IRRE

Shareholders’ Meeting

E5T
Board of Director
EER
Chairman

4 aRIg
President

EFEEA

Supervisors

HiE%

EFTREE

Chief Audit Executive

Internal Auditing Dept.

MBBETEBREEE EHBETERE

Chief Compliance Officer Legal Affairs & Compliance Dept.

r - = r —

| HEEE | EEREE

| Marketing Group Product Group |
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REER

Comprehensive Business

BIRER

Channel Business
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Personal Insurance

JEEREE &
Greater Taipei Region
=ENRE
Sanchung Branch Office
S PIEHE
Kinmen Correspondence Office
348 4T
XinZhuang Correspondence Office
WRDAE
Chendong Branch Office
BRBARE
Luotung Correspondence Office
=B /NE]

Taipei Branch Office
Ik T R

Xindian Correspondence Office
EEDRA

Xinyi Branch Office

BIEE AR

Keelung Correspondence Office

g7 @ rEEnRERGERAD

e
THER

Tao-Chu-Miao Region

H"ED AR

Taoyuan Branch Office

H i B AT R

Chungli Correspondence Office

iU N

Hsinchu Branch Office

EESEEN

Miaoli Correspondence Office

PEfEE

Greater Taichung Region
BHRDRAE
Taichung Branch Office
SREMER
Fengyuan Correspondence Office
W EEB R
Shalu Correspondence Office
REBHE
Dali Correspondence Office
A W/NE|
Changhua Branch Office
BEm@eR
Tsaotun Correspondence Office

HHEE

Greater Kaohsiung Region

SHDRE

Kaohsiung Branch Office

fiE) L1 38 51 B2

Gangshan Correspondence Office

FRBAE

Pingtung Correspondence Office

RABEMNE

Donggang Correspondence Office

= RN

Tainan Branch Office

X BEE RER

Yongkang Correspondence Office

S RAY-Lul =

Touliu Correspondence Office

RRENE

Chiayi Correspondence Office

REERE

Hualien Region
TEBED AT
Hualien Branch Office
& BB
Taitung Correspondence Office

18 A {7 B [E 350

Commercial Insurance

RES

Investment Dept.

e S5 15 B 2B

Fire Insurance Dept.

3 L RE% SR

Marine Insurance Dept.

EMRERED

Casualty Insurance Dept.

= 5h 5B

Foreign Dept.

BB

Administration Dept.

A &R

Information Service Dept.

M55 S IR A

Financial Dept.

TRBEFEHEL
Planning & Actuarial Dept.

[EPN R
Personal Insurance Dept.

&l A 7 b 3 B AR 755 &P

Personal Insurance
Claims Dept.

{17 2H &P
Digital Marketing Dept.

TERBEESED
Industrial Insurance

Marketing Dept.

ERERER
Financial Channel
Marketing Dept.

EPN - E S

BHEBSRRE

Guam Office

Personal Insurance
Marketing Dept.

2022 F KB RIEEIR | 2022 Annual Report
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—EH KB Z A Board of Directors and Supervisors —~FELIE A Management Team

+ EER RIEE + B HER
Chairman Cheng-Te Liang President Y. H. Weng

+ BIUES FER + BREERENRZEZREQAGEAEITE ITHE
Independent Director To-Far Wang Executive Vice President C.L.Wang

+ BUES =S + WER CIE-3r:
Independent Director Shih-Hsin Huang Chief Audit Executive Steven Y. S. Ho

+ BUEH SaE + WHRBEZTEREE FrGE
Independent Director hih-Hua Chiao Chief Compliance Officer Yin-Hwa Wang

4+ EF HER + i = 2 B
Director Y. H. Weng Senior Vice President Judy Lu

+ BF -4 + 5% 5 iX
Director Fu-Fong Hsiau Senior Vice President Martin Chang

+ EF RImER + HMERERBZEEEEE AImiE
Director Ping-Sen Liang SVP & Manager of Risk Management Dept.  Bing-Huei Hong

+ EF 22 + HEREARREEE EBRE
Director Lan-Jong An SVP & Manager of Personal Insurance Dept. Victor Kuo

+ &5 ] E ch + HIEsRE LR ERAERE HE=
Director Wang-Chung Ko SVP & Manager of Marine Insurance Dept. = Chang-Fu Lin

+ BEA WinZE + HIEFREIMRIRERAZIE TR
Supervisor Jui-Yun Lin SVP & Manager of Casualty Insurance Dept. Kevin Hsu

+ BEA 3
Supervisor Tsui Ting Ko

+ BEEA =AM
Supervisor Yueh-O Huang

B EERERAHIANEERHERROHARLQFTLERA

g9 & rEENRERGERAD
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mEREHBRE LR

SVP & Manager of Planning&Actuarial Dept.

2 IE 1
Cheng Chuan Liu

MBERE L BT NEIERE
The Assistant Manager of Financial Man-
agement Department acting as Manager

R

Hsien-Wei Tsai

S 1 B B AR IR HitE
Manager of Fire Insurance Dept. Shih-Hsun Huang
BAREERIPEE AIRE
Manager of Personal Insurance Mar- T. H. Hung
keting Dept.

B {TEH R AR IR ik 3
Manager of Digital Marketing Dept. Ya-Ching Shih
EERBERPEE A
Manager of Industrial Insurance Market-  Chi-Lun Tsai
ing Dept.

ERBERERIEE 5 5 18
Manager of Financial Channel Marketing Potter Chang
Dept.

(2 5 &P 4% 32 BeTh &=
Manager of Foreign Insurance Dept. Nai Chia Ten
BAENRENRR LR
Representative of Guam Office William Hsieh

) KeENRERBERAT

18 A {7 B 3 A Bl 75 S AR 32 (7 $5% 5
Manager of Personal Insurance Claims Dept. Chung-I Lin
EEEE 1280
Manager of Administration Dept. Yu-Ching Pao
Ef AR 1E =HEE
Manager of Information Service Dept. Yuk-Ling Wong
REEIEIE TR PRAEIS

The Assistant Manager of Investment De-  Ya Ling Chen

partment acting as Manager

2022 F JR B RIEEIR | 2022 Annual Report
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= FEEEIFH Main Classes of Business
& NS {RPE Fire Insurance
|

+

<4

|
4+

+

REEMEENKBIMEEDSFRIE

Residential Fire & Earthquake Insurance

JB B B W1 58 K K B 3th R B 7 £ B B D 1R B

Residential Fire & Earthquake Insurance Allied Perils Coverage

REEMERZSFRR

Residential Comprehensive Insurance

RE EWE R N KRR

Commercial Fire Insurance

I8 = 2 1 7 3R A S 4 B B D 4R B

Commercial Fire Insurance Allied Perils Coverage

REEMBRNKIRS R

Commercial All Risks Fire Insurance

& IE(RBE Marine Cargo Insurance

RS EMEWER TR

Marine Cargo Insurance

REEMEMEEATERE

Cargo Carrier Liability Insurance

REEVBXRBERD RS FR

Commercial Property Floater Insurance

REEMRIBEEZXATERE

Forwarder's Liability Insurance

13 O rEEnREREERAY

& B BA{RBE Marine Hull Insurance

|
4 JREEMMMERE

Marine Hull Insurance

+ RSEVMAEERIERE

Builder’ s Risk Insurance

+ RSEMEMATERE

+ R E AR AE 1R AR

Fishing Vessel Insurance

+ REEMEREIISEFRR

Yacht Liability Insurance

Ship Repairer’ s Liability Insurance

+ REEVMMREZREEEATERR

Shipowners’ Liability Insurance

2 B Z={RF& Aviation Insurance

|
+ RS EVME R

‘ Aviation Insurance

+ JREEVHETRKAEREE

Loss of License Insurance

2022 F JR B RIEEIR | 2022 Annual Report
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5 I 212 Engineering Insurance

|
+

<4

REEMEERSFR

Contractors’ All Risks (CAR) Insurance

REEMRETIRESHRE

Erection All Risks (EAR) Insurance

REEMERRARSFRR

Contractors’ Plant and Machinery (CPM) Insurance

I8 8 = 1) 28 VE 1R B

Boiler & Pressure Vessel (BPV) Insurance

IR = = 1R AL 1R B

Machinery Breakdown (MB) Insurance

REEMEFRERSFRR

Electronic Equipment (EE) Insurance

15 © kEEnREREERAY

a3
>

+—1

+

B {E{RI Liability Insurance
EEMRAHZINS(ERE

Public Liability Insurance

REEMEBEINREFRE

Elevators Liability Insurance

REEMEERBABINTERE

Contractors’ Liability Insurance

REEMEMBEFRR

Products Liability Insurance

REEVMSERKERERE

Golfers’ Liability Insurance

REEMFREERERE

Security Guard Liability Insurance

REEMATZIRERRIRETEZXTEFRR

MRT Passengers Liability Insurance

REENMEEFREBARERR

Directors & Officers Liability Insurance

REEVMEEXEINIEERRE

Employers’ Liability Insurance

2022 F JR B RIEEIR | 2022 Annual Report
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H {th B} Z (R} Miscellaneous Insurance
REEMBSIERFRE

Burglary and Theft Insurance

RS EMH = R

Cash Insurance

REEMIRITESE SR

Bankers’ Blanket Bond Insurance

REEMERFHRS R

Credit Card Comprehensive Insurance

JE 2 EY & hith & R & [E 2R K bE 2k £ 2 bR
Chung Kuo Insurance Typhoon Wind Speed and Precipitation
Parameter Persimmon Insurance for Taichung Region

? S E{E M Automobile Insurance

+

<4

<4

REEWSEHEREKRFRE
Motor Physical Damage Insurance
REEMSEREERMRE
Motor Theft Loss Insurance

REEMSERT=ZATERE
Motor Third Party Liability Insurance

I8 2 ¥ S B R B B OO 4R B

Motor Insurance Additional Perils

REEMEHSEFEFRE

Compulsory Automobile Liability Insurance

k2 EY A B IS E R EFIEE R A G S M ERR
(MEE—-XBEHFW)

Compulsory Automobile Liability Insurance With Motorcyclist’ s
Personal Accident Coverage

REEWMSEIREJEFRR

Motor Commercial Passengers Liability Insurance

17 @ rEEnRRRGERAD

A EZ{RIE Accident Insurance

|
+

<

REEVMFREZEANGE R

Ping-An Individual Personal Accident Insurance

RS EVE RS EFRR

Group Personal Accident Insurance

RS EMIRITF X R

Travel Accident Insurance

RS EMEARITES R

Comprehensive Travel Insurance

RS EY B Ew Ik 4R S RIR

Cruise Travel Insurance

REEMHEBANEEFRE

Individual Personal Accident Micro-insurance

© ZFE{RME Health Insurance
|

<4

REEVERRERERBAFERBME
Healthy Family Daily Hospitalization Indemnity of Health
Insurance

JE 8 &= 1 %20 1 B B8 R R R 1R B
An Sin Hospitalization & Outpatient Surgery Expense of Health
Insurance

REEMERERFERBDHEBRERE

Fu Qi Bao Hospitalization Health Insurance

Ik 2 = 18 A 4 R 7E B 7= A R BR 1R AR

First Diagnosis Cancer Benefit Insurance

2022 F JR B RIEEIR | 2022 Annual Report
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B R Operating Report

(—)EFEHL R Business Overview

111 FEHRRBWRAS 100 12 4,914 In 2022, the Company generated a total premi-

BT 8 110 £ERE 89 & 7,387 um income (rounded up to the nearest million)
_ - _ fNT$10,049 million an increase of NT$1,075
B8 A0 10 18 7,527 . © ’ ’
B . L fe B Rk million or 11.98%, from NT$8,974 million of the
11.98% e total premium income recorded in 2021.

1.EEEE X7 The Portfolio of Direct Written Premiums

1N EFEEEREBEWRAA 9 E In 2022, the direct written premiums of the

5018 BT 8 110 FEFH 80 & Company totalled NT$9,050 million an increase
7.949 BT H1EA0 9 & 7.069 BT i of NT$971 million or 12.01%, from NT$8,079 mil-
) 8 = 1,

lionin 2021.
£12.01% ©

1R R - REWA 21 18 5,036 1. Fireinsurance: The premiums totalled
BT R E UL ALEEE 23.76% o NTS$2,150 million accounting for 23.76% of
e . - the total written premiums.

2. 5E R REWA 3 ® 1,457 & 2. Marine cargo insurance: The premiums
TaREUALRER 3.48% ° totalled NT$315 million accounting for

MR REIMA 6 12 3,364 B 3.48% of the total written premiums.
— . 3. Marine hull insurance: The premiums
70 (RS ARER 7.00% totalled NT$634 million accounting for

4 5BMRR D RERA 35 8 9,380 7.00% of the total written premiums.
BrxorEBEWALLEE 39.71% ° 4. Automobile insurance: The premiums

5. MZERM C REWA 1 S 39 BT totalled NT$3,594 million accounting for

39.71% of the total written premiumes.

HREUWALEEE 1.11% o s

Aviation insurance: The premiums totalled
6. T#EMRE : REBWA 355358 NT$100 million accounting for 1.11% of the
TTHREWALLEE 3.93% °

total written premiums.
o e 6. Engineering insurance: The premiums
S =2 (T e
7'17_’3':'1%[&* - RIMIA S 88,964 & totalled NT$355 million accounting for
T RE WA KEER 6.52% © 3.93% of the total written premiums.
8.REMRE : REWASESTI B 7. Accident insurance: The premiums totalled
(R BN A 4LEEE 5.59% o NT$590 million accounting for 6.52% of the
L _ total written premiums.
o HftfRMG  RAUA 8 {5 665 M i

Health insurance: The premiums totalled
HREUWALEEE 8.91% o NT$506 million accounting for 5.59% of the

total written premiums.

9. Otherinsurance: The premiums totalled
NT$807 million accounting for 8.91% of the
total written premiums.

2.3 EBEFRIEEIE Premiums Income

111 FEZERBWRASR 9E 9,895 8 The inward reinsurance premiums for 2022

5T B 110 FEFEHA 8 15 9,438 BT » amounted to NT$999 million an increase of
WD 14 457 Boo 0 BRE 11.69% o NTS$105 million or 11.69%, from NTS 894 million
=] IS .

posted in 2021.

19 @ rEEnRREGERAD

108F-111FHEBEREBRBHFEFERA

Premiums Income, 2018-2022

B - #Halrfr
Unit : NT$1,000

M =& % 8 255 Direct Written Premiums M SR E WA Inward reinsurance premiums
10,000,000 998,954
781 780 894,380 9.050,182

8,000,000 ' 8,079,487

655,574 UCT0N 7,812,815

6.910.735 7.467,764
6,000,000
4,000,000
2,000,000

2018 2019 2020 2021 2022

111FBHIEEEEFLLE

The Portfolio of Direct Written Premiums,2022

B MaEEsT
Unit : NT$1,000,000

SEmRE {2 BR 1 B H {th {3 bz KK R B SEFE
Accident Health Other Fire Marine cargo
insurance insurance insurance insurance insurance
6.527% 559% 8.91% 23.76% 3.487%
NT$590M NT$506M NT$807M NT$2,150M NT$315M

!

O]
TREE  MERR RERR AR 1R PR
Engineering AVIatlon Automobile Marine hull
insurance Insurance insurance insurance
0
3.93% 1.11% 39.71% 7.00%
NT$355M NT$100M NT$3,594M NT$634M

2022 F JR B RIEEIR | 2022 Annual Report
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(=) & 3E 4L Operating Performance
B #MEeBTT

110-111F B FEEE Financial Highlights, 2021-2022 Unit : NT$1,000

== 1115 11045 15 H 1114 1105
Items 2022 2021 Items 2022 2021
=E 3N K HARE #
Operating Revenues 6,034,608 5,839,253 Reserve for Unearned Pre- 4,810,520 4,569,091
T miums
f‘ = (14,783,496) (3,864,055)
perating Costs B 2
R for Claims 8,393,815 4,187,578
e g eserve fo
Operating Expenses (1,414,883) (1,346,081) A | o g
3 ) 26 Reserve for Catastrophic 599,747 1,304,078
? T (10,163,771) 629,117 Losses
perating Income
S B
A TIi\e.;g(;r/_\fl_eEfo_r|_ID1§‘icienc 1,841,464 38,820
Non-operating Income and (472) (1,216) /
Expenses EEEH
ﬁlﬁ%;% % %'fﬂ*ﬁﬁﬁ*ﬁfﬁi Reserve for Insurance Lia- 883 623
(Loss) profit from continuing  (10,164,243) 627,901 bilities
operations before tax - 5
,ézl:% : 4,420,500 3,000,000
S BR3E 25 Paid-in Capital
(9,523,769) 505,111
Net (Loss) Income RO B RE 3L
hareh , : 12,755 7,858,028
SR (5B &S (T) Total Shareholders’ Equity
. (63.87) 1.68
(Losses) earnings per share
BEEML
26,679,334 20,060,087

Total Assets

) KeENRERBERAT
GGG~

2022 F R B RIEEIR | 2022 Annual Report
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(=) & X R %I& Business Development Strategy

+ MEBEREHERE

RARBHH AL RIEH B ITHE
VEBERFRERES BAEARBRES
REREREEER MEESTHRASD

BEaRNENFa NBEXSFER
BRAREERE RABSERANE

+ AEERFBEE

RAANRAERE BRAFTKEERE
A REENE MBBUERKRA
BIERABRERZEE BERNINETER

+ RHERREE

Financial and business customer perspectives

Enhance the company's market position
and leveraging co-marketing synergies
Build on commercial insurance business
and expand personal insurance business
Thoroughly expand target channels and
strengthen integrated marketing planning
Integrate internal and external digital
platforms and strengthen cross-industry
alliances

Timely adjust the asset allocation to
improve the capital utilization performance

Internal procedures perspective

Enhance corporate governance standards
and pursue sustainable development of the
Company

Enhance the efficiency of the Company's
operations and increase the investment in
digital information

Enhance risk management and enforce
compliance with internal and external laws
and regulations

Learning and growth perspective

HERABTEE BEEEMBMLAS
BUARBUXE BRABALEEH

93 & KEENRERGERAD

Motivate employees to increase their value
and develop more digital talents

Establish a digital culture in the Company
and raise awareness of information security

A5 EZE Credit Ratings

SEL T RUSFR FEREZ
Rating Agency Long-term Outlook
Rating

PEEHTSFAH tw AA BE
Taiwan Ratlngs Corporation Stable
ZEEELH AT ] B
Standard & Poor’ s Rating Services Stable
PHagEERBAE &M

' . A3 i
Moody's Investors Service Negative

2022 F R B RIEEIR | 2022 Annual Report
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B K EER

Promote sustainable development

Promote sustainable development

REMHBIEEEBMAIMNRBER > K
AEERMEPTREFRBENRS TEMR
FSh BRIRIE(E) L& (S) A (G) M A
RLEET OIRREE - BHaEARB S

EEE -BERBE-BBERXKE ZESD
HEggRE MREsZOHEET RikFE
MR ENER REREXERTE
HF WRIERBALE AT ERT
CEEHEEE WRAALQEMESlogan A
DT Z2REAEEEmMEIE®E
BoBBAMEEEN BUTEEITAFE:
SIEKEREIAEH HAZSHAARAEF
TG KEARRK

o5 &) KEENRERGERAD

Today's market is propelling companies to inno-
vative service models. In the midst of this trans-
formation, the Company continues to provide
warm services to protect its policyholders and
incorporates environmental (E), social (S) and
governance (G) into its core operations, includ-
ing risk management, products and services,
operations management and asset investment.
To contribute to social welfare and services and
to contribute to the needs of society, actively
pursuing new business opportunities and profit
models, implementing environmental sustain-
ability and social prosperity and contributing to
social welfare and services to the best of our
ability for the needs of society by emphasizing
sustainability, commanding trends and risks
and strengthening our core competitiveness.
Like our brand slogan, "Protect with Heart and
Care about Safety," we hope that through the
promotion of our brand spirit, we can expand
our social influence, and with the mission of
"exerting a positive influence and leading
sustainable development," we will work togeth-
er with our stakeholders to build a sustainable
future.

BNOEZEHN ERIRIRKE
Commitment to achieving net-zero emissions
* and Fulfilling environmental sustainability

BEMHMEE HEKESH
Refine digital technology to pro-
mote sustainable finance

BEMGEEE EMAFGIE
Strictly abide by ethical management and
implement corporate governance

3.

BMIEAABR - EESTRHE
Strengthen talent development and
implement employee care

/ﬁi?iﬁé%&‘

Promote social co-prosperity

J!
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— BAOEZHN ERBIRITKE
Commitment to achieving net-zero emissions and Fulfilling
environmental sustainability
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(1) Enhance employees' awareness and professional knowledge
of climate change issues

Actively organize education and training on greenhouse gas inventory, environmental manage-
ment, energy management, DJSI, CDP, TCFD and climate change issues.

(2) Implementation and certification of “IS014001 Environmen-
tal Management System” at domestic operation locations

Implemented “ISO14001 Environmental Management System” and obtained third-party verifica-
tion organization (BSI) certification (valid from 2022/9/5-2025/9/4).

(3) Implementation and certification of “ISO 50001 Energy Man-
agement System” in our own building

Implemented “ISO50001 Energy Management System” and obtained third-party verification orga-
nization (SGS) certification (valid from 2022/9/20-2025/9/20).

(4) Acquisition of green building labels

Passed the evaluation meeting of Taiwan Architecture and Building Center, with a letter informing
that our headquarter building has obtained the Diamond Green Building Label.

(5) Continue to carry through sustainable development of sup-
pliers
The "Supplier Sustainability Self-Assessment Survey" was conducted for the Company's key

suppliers, and vendors for 73 contracts amounting to $99.1 million all signed the “Vendor Sustain-
ability Declaration”.

(6) Respond to and realize the commitments of SDG 14 on conser-
vation of marine ecology and SDG 15 on conservation of land
ecology and biodiversity of the Sustainable Development Goals
of the United Nations

We continue to organize activities related to biodiversity conservation, such as tree planting and
beach cleaning, and lead our employees in the efforts to conserve the ecosystem. We also spon-
sored the "Taichung’ s Mt. DaDu and Coastal Natural Forest Restoration and Planting Project" with
a funding of NT$30,000, with the goal of restoring the biodiversity of Taichung’ s Mt. DaDu and
coastal forests in order to compensate for the environmental problems caused by excessive
economic development.
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" REHUBE EHKEEH

Refine digital technology to promote sustainable finance

+ (m)aftEARzREAERERAFTEREEFAT

BERENESMRBEHE CEARA KRR IREER

4+ (Z)EAPIMS (EAESHNEERARASR)HE  LENEHE =H 28
(1S027701:2019)

SERFTBPIMSAS RS 26 - 111F9822HEE IS0 27701 EBERRN:HF BAERA
BXEANSIEXRNEEZEZ (ANAB)REZE/MMmREE-

4+ (E)REEFRERBZERAE

INIFEEFREFSBRERST 4%

+ (O)EBHIEBBCEEA(RPA) BRAREHE
111 FBERIEHBE BIREARPAREZEEFCHSAGEREMBFREEBRZG KX
BEEANSTEERERZHEIEFS RERPBFHFIER BRARBHE.

4+ (R)BEEETRASR
ERAGORNEIRIIFIAER LS RERAREHE REREERETHY

aE
RE°

4+ (R)EBREFRBRUEFRR
B RIRR M RBRERA SRS HEE 1238 T 132873

09 & kEERREREERAT

(1) Strengthen information security and personal data protec-
tion systems and response procedures

Conduct annual vulnerability scanning, penetration testing and social engineering exercises.

(2) Implemented PIMS (Personal Information Management
System) and obtained third-party certification (1S027701:2019)
Completed the formulation of all PIMS internal regulations and obtained ISO 27701 certification

on September 22, 2022, and became the first financial insurance company in Taiwan to be certi-
fied by the ANSI National Accreditation Board (ANAB).

(3) Increase the use of electronic policy services

The conversion rate of electronic policy was 57.4% in 2022.

(4)Enhance service efficiency through process automation robot-
ics (RPA)

During the tight pandemic prevention period in 2022, RPA process automation robots were timely
introduced to handle a large number of pandemic insurance claims, which significantly shortened
the internal workflow and case processing time, reduced the percentage of policyholder com-
plaints, and improved service efficiency.

(5) Build intelligent customer service system

The customer service system, "Chao, Hsiao-Le", was officially launched in January 2022 to provide
policyholders with online Q&A, policy and claim progress inquiry functions.

(6) Promote agricultural insurance and micro insurance

The premium revenue of persimmon insurance and micro insurance were NT$1.23 million and
NTS$1.32 million, respectively.
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= REHELEES - EWMARRIE
Strictly abide by ethical management and implement corpo-
rate governance
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(1) Assist and ensure directors to keep abreast of international
trends in corporate governance and the latest changes in domes-
tic regulations

Provide a variety of external education programs for our directors to enhance their capabilities in

carrying out their duties and keep pace with the times in response to the latest developments and
regulations in international corporate governance, legal compliance and anti-money laundering.

(2) Implement due diligence governance for institutional inves-
tors

Actively attend shareholders' meetings of investee companies or exercise voting rights through
electronic voting and exercised 100% voting rights in 2022.

(3) Regularly conduct education and training on ethical manage-
ment to enhance employees' moral awareness of honesty and
integrity

In order to establish a good corporate governance system and shape a culture of ethics, we will

continue to provide education and training on ethical management, with a completion rate of
100% for all employees in 2022.

(4) Improve employees' knowledge and ability of legal compli-
ance through legal compliance education and training and con-
duct regular legal compliance self-assessments and tests

Continuously implement the legal compliance system and conduct legal compliance education
and training and perform legal compliance self-assessment once every six months.

(5) Receive training on anti-money laundering and countering
the financing of terrorism (AML/CFT) from time to time

In order to strengthen the professional knowledge and skills of personnel combating money laun-
dering and financing of terrorism, we invite internal and external experts aperiodically to conduct
anti-money laundering education training and related seminars and courses, and in fiscal year
2022, the completion rate of anti-money laundering and counter-terrorism education and training
for all employees will be 100%.
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M-s8{fEAA LR - ZEEESTHIE
Strengthen talent development and implement employee
care
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(1) Encourage employees to take finance-related professional
certification or qualification examinations, and continue to pro-
vide related subsidies

Provide employees with diversified and professional training courses and development
programs, including encouraging employees to attend various finance-related professional cours-
es, foreign language study, project study abroad, seminars and digital learning platforms, etc.
Also, create a sustainable learning and innovative work environment by subsidizing professional
license examinations and foreign language proficiency tests, in order to refine employees' compe-
tencies and unleash their potential.

(2) Create aninclusive and diverse work environment by hiring em-
ployees regardless of ethnicity, gender, age, religion and nationali-
ty and by employing people with physical and mental disabilities

Create a diversified and equal employment environment and protect the rights and interests of
different ethnic groups, allowing each employee to fully celebrate his or her uniqueness and
differences and bringing operating benefits to the organization; we hired four employees with

physical and mental disabilities and seven indigenous people in 2022, and will continue to
provide appropriate job opportunities to create a friendly and inclusive workplace.

(3) Establish proper communication channels between manage-
ment and employees to enhance employee retention and job sat-
isfaction

Establish a diversified communication platform for employees to provide feedback, suggestions
or complaints and handle and respond to them confidentially throughout the process in order to
get the true voices of back office employees Enhance employees' sense of identification and cohe-
sion with respect, equality and open communication; hold quarterly meetings in accordance with
the law to maintain harmonious labor relations.

(4) Continuously provide subsidies for employee health check-
ups and regularly conduct health and safety seminars or train-
ing and related health promotion activities

Continuously organize quarterly health seminars and arrange qualified medical doctors to
provide free physical and mental counseling services to employees; in 2022, the subsidies for
employee health examinations totaled NT$1.52 million.

(5) Continue to provide marriage and childbirth subsidies

Take actions to relieve employees' burden of starting and raising a family in response to the
government's population policy of encouraging marriage and childbirth. In 2022, a total of
NT$290,000 was paid for marriage and childbirth subsidies.
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hREHEHE
Promote social co-prosperity
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(1) Assist in the promotion of financial literacy by combining pro-
fessional competency

In February 2022, we donated NT$100,000 to the Taiwan Financial Services Roundtable's "Finan-
cial Services Education Fund" to provide scholarships and finance education courses on invest-
ment, wealth management, insurance and entrepreneurship loans to disadvantaged students
from low to middle income families or whose families have suffered major changes.

(2) Plan for volunteer services such as caring for the elderly, dis-
advantaged groups, other social welfare organizations, beach
cleaning, mountain cleaning or tree planting

The volunteer services for the elderly, disadvantaged groups, other social welfare organizations,
beach cleaning, mountain cleaning and tree planting were conducted with 45 volunteers and 219
hours of volunteer service.

(3) Implement industry-academia cooperation projects with uni-
versities and colleges or provide work-study internship opportu-
nities for students

We provided three students from Shih Chien University with off-campus internships from Febru-
ary 21 to May 20, 2022, to develop their professional skills, work ethics, and safety and hygiene
concepts through practical operations, and to enhance students' basic knowledge necessary for
employment and further study.

(4) Support green races to reduce carbon and plastic impact

We actively interact with various sustainability partners to establish good relationships and support
the Chinese Taipei Association of Ultrarunners in promoting green events and planning events
based on the 3R principle (Reduce, Re-use, Recycle). To reduce the environmental impact of the
event and to protect the environment, we provide re-usable cups and medals made of recyclable
materials and donate all the costs saved from not receiving souvenirs to the Taiwan Motor Neuron
Disease Association. We granted $1,000,000 in the project of cooperative promotion of green sports
events, hoping to contribute to the events with financial sufficiency.
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(5) Continuously develop outstanding sports teams or sports
talents with development potentials

We sponsored $500,000 for the National Chengchi University's Griffins Basketball Team to develop
outstanding players, assisting the rising stars to take care of their studies and have adequate
development, and providing substantial and powerful support for the athletes to realize their
dreams.

(6) Spread love with enthusiasm and roll up sleeves for charity

In order to ensure that the stock of blood banks throughout Taiwan would not be affected by the
COVID-19 pandemic in the country, on May 13, 2022, at Taipei Zhongshan Hall, we jointly orga-
nized a blood donation event with Mega Bills Finance and Mega Asset Management. During the
event, we set up a public welfare promotion booth and provided consultation on sustainable
finance and various property insurance businesses, and the public and our colleagues worked
together with enthusiasm and mutual support, and garnered 120 bags of blood for the blood
banks.

(7) Support the livelihood of domestic farmers and purchase Tai-
wanese agricultural products
To support Taiwan farmers and help them overcome the imbalance between production and

sales, 220 boxes of sugar apples and 210 boxes of pomelos were purchased and distributed to
customers and employees.

(8) Accompany kids with Down syndrome to put love into the gift
box

Due to the public's strong support for the Down Syndrome Foundation's " ABRAZO " gift box,
volunteers were needed to help pack the gift boxes manually one by one. On the weekend before
the Lunar New Year, 10 volunteers went to the ABRAZO Shelter Workshop to assist the kids with
Down syndrome in packing the gift boxes, so that each gift box in support of the kids with Down
syndrome could be delivered smoothly and on schedule.
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2019

+

Winner of “Excellent performance” of “2019
Micro-Insurance Competition” by the Insur-
ance Bureau, Financial Supervisory Com-
mission

Winner of various awards by the Taiwan Resi-
dential Earthquake Insurance Fund, includ-
ing at the Award Ceremony for “Increasing
non-borrowing cases for residential earth-
quake basic insurance and insurance cover-
age rate promotion 2018,” was awarded
“Contribution Award” - 4th Place, “Residen-
tial earthquake insurance claims mechanism
simulation seminar and awards ceremony
2019” for “Written Premiums Award” - 3rd
place, and “Disaster Evaluation Outstanding
Performance Award” - 5th Place honor

Winner of two silver awards by Taiwan Insur-
ance Excellent Performance Award for “Cus-
tomer Service Project Excellence Award” and
“Innovative Product Planning Excellence
Award”

Winner of “Best Correspondence Office
Award - Pingtung Correspondence Office,”
“Best Channel Strategy Award,”, and “Best
Professional Adviser Award” of the “21th
Insurance Faith, Hope, and Love Award”

Winner of “Finance and Insurance Graduates
Merit Prize” of the “8th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance
Companies

) huENRRBEEERAT

2020

4 Winner of “Finance and Insurance Graduates

Merit Prize” of the “9th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance
Companies

Winner of the Good Performance Company
Award given by the Insurance Bureau, Finan-
cial Supervisory Commission promoting
“Points of Attention to Insurance Industry in
Micro-Insurance Operation” in 2019

We were selected to be honored by the
Non-Life Insurance Association of the
Republic of China in the category "Electronic
Insurance Certificate Promotion Activities
for Compulsory Auto Liability Insur-
ance--Short Film"

...
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2023

4 Won the “Dragon Phoenix Award” Most

Desirable Property and Casualty Insurance
Companies of Finance and Insurance Gradu-
ates as the Champion of the Decade

2021

4 Winner of “Finance and Insurance Graduates
Merit Prize” of the “10th Term Dragon Phoenix
Award” Most Desirable Non-Life Insurance
Companies

<4 Winner of "Best Professional Advisor Award"
in the 23rd Faith, Hope and Love Awards of
Insurance

<4 Winner of the Golden Award of the "Micro
Insurance Promotion Excellence Award" and
Silver Award of the "Risk Management Project
Planning Award” at the 9th Taiwan Insurance
Excellence Awards

4 Winner of Micro Insurance Promotion Excel-
lence and Sustainable Care Award by the
Insurance Bureau of the Financial Supervisory
Commission at the “2021 Microinsurance
Competition”

4 Winner of "Insurance Industry Award for Relief
or Assistance Measures in Response to the
Pandemic" by the Insurance Bureau of the
Financial Supervisory Commission for the
promotion of relief and pandemic prevention
insurance products

4

2022

*

Winner of “Finance and Insurance Graduates
Merit Prize” of the “11th Term Dragon Phoe-
nix Award” Most Desirable Non-Life Insur-
ance Companies

Winner of "Best Professional Advisor Award"
in the 24rd Faith, Hope and Love Awards of
Insurance

Won the Outstanding Award in the "Digital
Innovation Award" in the 2nd Commercial
Times Digital Financial Awards

Won the Microinsurance Business Merit
Award and Mental and Physical Disability
Care Award by the Insurance Bureau of the
Financial Supervisory Commission at the
“2022 Microinsurance Competition”
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To Chung Kuo Insurance Company,

We have audited the accompanying balance
sheets of Chung Kuo Insurance Company, Limit-
ed (the “Company”) as at December 31,2022 and
2021, and the related statements of comprehen-
sive income, of changes in equity and of cash
flows for the years then ended, and notes to the
financial statements, including a summary of
significant accounting policies.

In our opinion, the accompanying financial
statements present fairly, in all material
respects, the financial position of the Company
as at December 31, 2022 and 2021, and its finan-
cial performance and its cash flows for the years
then ended in accordance with the “Rules for the
Preparation of Financial Reports by Insurance
Institutions” and the International Financial
Reporting Standards, International Accounting
Standards, IFRIC Interpretations, and SIC Inter-
pretations that came into effect as endorsed by
the Financial Supervisory Commission.

MEBRR

Financial report

EiZE R Z2E® Basis for opinion
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We conducted our audits in accordance with the
Regulations Governing Auditing and Attestation
of Financial Statements by Certified Public
Accountants and Standards on Auditing of the
Republic of China. Our responsibilities under
those standards are further described in the
Auditor’ s Responsibilities for the Audit of the
Financial Statements section of our report. We
are independent of the Company in accordance
with the Norm of Professional Ethics for Certified
Public Accountant of the Republic of China, and
we have fulfilled our other ethical responsibili-
ties in accordance with these requirements. We
believe that the audit evidence we have
obtained is sufficient and appropriate to provide
a basis for our opinion.

R ZE X FEIE Key audit matters

FRELFERIEREAGFAMZEE
HE - BREEVMRERODABRRF
REINIFEVBFRRZERERE
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REBERTEREZERZEBEFTU
HE  xEsME A HZEFTRER
RTER-

Key audit matters are those matters that, in our
professional judgment, were of most signifi-
cance in our audit of the financial statements of
the current period. These matters were
addressed in the context of our audit of the
financial statements as a whole and, in forming
our opinion thereon, we do not provide a sepa-
rate opinion on these matters.
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Claims reserve and ceded claims reserve

EEIA:RBA Description
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For the accounting policy for claims reserve
(including those prior to and after reinsurance),
please refer to Note 4(29)of the financial state-
ments; for critical accounting estimates and
assumption uncertainty of claims reserve
(included ceded reserves), please refer to Note 5
of the financial statements; for details on claims
reserve (including ceded reserves), please refer
to Note 6(14) of the financial statements.

The Company’ s claims reserve (including ceded
reserves) uses the loss development triangle to
estimate the reasonable amount of ultimate
claims according to the Actuarial Department’ s
historical claim experience and expenses by
insurance type. As of December 31, 2022, the
Company’s claims reserve and ceded claims
reserve was $8,393,815 thousand and $4,173,392
thousand, respectively. Because the calculation
method and assumptions for claims reserve
involve the professional judgment of manage-
ment, and because claims reserve is material to
the financial statements, we have thus included
the estimation of claims reserve and ceded
claims reserve as a key audit matter in our audit.

X FE 2 T2 F How our audit addressed the matter

A ENE EFAMBEXEIRAMA
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RABRYEREZIERM-

A HBREBEERBHRKRGEMHTE
BRI EEzAE

The procedures that we have conducted in
response to specific aspects of the above-men-
tioned key audit matter are summarized as
follows:

1.0btained an understanding and assessed
related policies, internal controls and processing
procedures for the calculation of the Company’ s
claims reserves (included ceded reserves). Also,
on a sampling basis tested the effectiveness of
internal controls for provisions.

2.Sampled and inspected whether there were
differences between the numbers referred to
claims reserves (including those prior to and
after reinsurance) and carrying amount in order
to confirm the accuracy and completeness.

3.Used the work of actuarial specialists to assists
us in assessing the reasonableness of the claims
reserves (including those prior to and after
reinsurance). This included the following proce-
dures:

(1) Sampled and inspected the reasonable-
ness of method used in the estimation of
claims reserves;

(2) Sampled and inspected how provision
were calculated to ensure the accuracy of
Company’ s contributed provision.

4.Sampled and inspected significant reported
but not paid cases to assess the reasonableness
of the estimated amount.
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Responsibilities of management and those charged with
governance for the financial statements
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Management is responsible for the preparation
and fair presentation of the financial statements
in accordance with the “Rules for the Prepara-
tion of Financial Reports by Insurance Institu-
tions” and the International Financial Reporting
Standards, International Accounting Standards,
IFRIC Interpretations, and SIC Interpretations
that came into effect as endorsed by the Finan-
cial Supervisory Commission, and for such inter-
nal control as management determines is neces-
sary to enable the preparation of financial state-
ments that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, manage-
ment is responsible for assessing the Compa-
ny’s ability to continue as a going concern,
disclosing, as applicable, matters related to
going concern and using the going concern basis
of accounting unless management either
intends to liquidate the Company or to cease
operations, or has no realistic alternative but to
do so.

Those charged with governance, including
supervisors, are responsible for overseeing the
Company’ s financial reporting process.

MEBRR

Financial report

Bt EEMBERRZBE

Auditor’ s responsibilities for the audit of the financial

statements
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Our objectives are to obtain reasonable assur-
ance about whether the financial statements as
a whole are free from material misstatement,
whether due to fraud or error, and to issue an
auditor’ s report that includes our opinion.
Reasonable assurance is a high level of assur-
ance, but is not a guarantee that an audit
conducted in accordance with the Standards on
Auditing of the Republic of China will always
detect a material misstatement when it exists.
Misstatements can arise from fraud or error and
are considered material if, individually or in the
aggregate, they could reasonably be expected to
influence the economic decisions of users taken
on the basis of these financial statements.

As part of an audit in accordance with the Stan-
dards on Auditing of the Republic of China, we
exercise professional judgment and professional
skepticism throughout the audit. We also:

l.ldentify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opin-
ion. The risk of not detecting a material misstate-
ment resulting from fraud is higher than for one
resulting from error, as fraud may involve collu-
sion, forgery, intentional omissions, misrepre-
sentations, or the override of internal control.

2.0btain an understanding of internal control
relevant to the audit in order to design audit
procedures that are appropriate in the circum-
stances, but not for the purpose of expressing an
opinion on the effectiveness of the Company’ s
internal control.
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3.Evaluate the appropriateness of accounting
policies used and the reasonableness of
accounting estimates and related disclosures
made by management.

4.Conclude on the appropriateness of manage-
ment’s use of the going concern basis of
accounting and, based on the audit evidence
obtained, whether a material uncertainty exists
related to events or conditions that may cast
significant doubt on the Company’s ability to
continue as a going concern. If we conclude that
a material uncertainty exists, we are required to
draw attention in our auditor’s report to the
related disclosures in the financial statements
or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our
auditor’ s report. However, future events or
conditions may cause the Company to cease to
continue as a going concern.

5.Evaluate the overall presentation, structure
and content of the financial statements, includ-
ing the disclosures, and whether the financial
statements represent the underlying transac-
tions and events in a manner that achieves fair
presentation.

6.0btain sufficient appropriate audit evidence
regarding the financial information of the
entities or business activities within the Compa-
ny to express an opinion on the financial state-
ments. We are responsible for the direction,
supervision, and performance of the company
audit. We remain solely responsible for our audit
opinion.

MEBRR

Financial report
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We communicate with those charged with gover-
nance regarding, among other matters, the
planned scope and timing of the audit and signif-
icant audit findings, including any significant
deficiencies in internal control that we identify
during our audit.

From the matters communicated with those
charged with governance, we determine those
matters that were of most significance in the
audit of the financial statements of the current
period and are therefore the key audit matters.
We describe these matters in our auditor’s
report unless law or regulation precludes public
disclosure about the matter or when, in extreme-
ly rare circumstances, we determine that a
matter should not be communicated in our
report because the adverse consequences of
doing so would reasonably be expected to
outweigh the public interest benefits of such
communication.
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PricewaterhouseCoopers, Taiwan
March 1, 2023
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— +B1#E R R Financial Statements
B E B4 (&K Balance Sheets

EE111FE&110FE12831H1E
For the Year Ended December 31,2022 AND 2021

B #Malfr
Unit : NT$1,000

IHH Items 1114
FEE Years 2022

1105
2021

BE ASSETS

+ BERONERS

Cash and cash equivalents 2,500,588

4,187,842

4+ FELI&TA =

Receivables 765,426

1,077,881

+ XTHFISHEE

Current tax assets 5,332

8,203

4+ FHEEE
Assets classified as held for
sale

12,380

15,813

4 FTEEmEANEBEHSE
ZERMEE
Financial assets at fair value
through profit or loss

67,185

2,391,222

4+ FRhHMESE@ZEAN
BEWNEZEMEE
Financial assets at fair value
through other comprehensive
income

388,864

2,030,382

4 HEFEERTTEZ SR
HE
Financial assets at amortised
cost

3,466,994

) KeENRERBERAT

3,516,440

MBI R

Financial report

IHH Items 1114 1104
FE Years 2022 2021
RREDSEZEE
Investments accounted for 28,263 36,336
using equity method
FREEE
Right-of-use assets 31,291 30,078
REMEFHE 277,012 294,438
Investment property

4%
ﬁﬁ BRENHE 16,592,224 4,990,018
Reinsurance assets
FRERSE 805,115 765,146
Property and equipment ’
mILHE 95,426 50,553
Intangible assets ’
EIEFR 12 IR S
BILFISIRAE 665,595 29,027
Deferred tax assets ’
HEE
Other assets 977,639 636,708
B EEE
HEs 26,679,334 20,060,087

Total Assets
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RE111F&110F12831H1E

For the Year Ended December 31,2022 AND 2021

B #MalEfrx
Unit : NT$1,000

I5H Items
FE Years

1114
2022

1105F
2021

MBI R

Financial report

B{ERIEZ LIABILITIES AND EQUITY

4+ (EHRETS

Short-term debt 9,099,194 -
\ #IE

AN o 1,694,060 1,737,897
Payables )

4+ XEHERAERE
Current tax liabilities 2,456 83,929
=R ]

+ R f R 15,646,429 10,100,190
Insurance liabilities
BEHE

A 80,212 113,785
Provisions

'fEé ==

+ *HE,\.LQ. N 21499 30175
Lease liabilities )

4+ Hth&aE&
Other liabilities 112,799 136,083
BE4s

+ B 26,666,579 12,202,059

Total Liabilities

SUENRBERBERAT
53

Total Liabilities and Equity

RE111E%110612831H1E B asFT
For the Year Ended December 31,2022 AND 2021 Unit : NT$1,000

I5H Items 1114 1104
FEJE Years 2022 2021
g

Capital

37 5 JL jL

T el 4,420,500 3,000,000
Common stock

< /)\

HAAH 1,664,375 1,084,811
Capital surplus ’
B RBER

Retained earnings
N 2T/

e aiaka 679,805 564,218
Legal reserve

=\|= | E"—“’:/'\
W B B iR 2R 2,569,930 2,792,806
Special reserve
X 7 B & BR

Undistributed earnings (9,591,893) 222,811
Hh#Em
Other equity interest 270,038 193,382
R AR5t
Total Equity 12,755 7,858,028
BERERES
SRSt 26,679,334 20,060,087
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B8 & Statements of Comprehensive Income

RE111FE&110F1283181E B HEe%TT
For the Year Ended December 31,2022 AND 2021 Unit : NT$1,000
IHH Items 1114 1104F
FE Years 2022 2021
Lrg oo
jjfﬁﬁguw.\ 9,050,182 8,079,487
ritten premiums
?.ﬁgu&]\ | 998,954 894,380
einsurance premiums
+ fﬁ%”ﬂ 10,049,136 8,073,867
remiums Income —_
iﬁﬁﬁ%i'ﬂj (4,728,345) (4,095,658)
ess: Reinsurance expense
AR mEIREEGRES
Less: Net changes in un- (214,188) (148,647)
earned premium reserve
2B omEA R
+ Rg H A REMA 5,106,603 4,729,562
etention Earned Premium it it ittt S Attt At
Income
éﬁﬁﬁﬁ”&]\ | 750,993 630,501
ommission on reinsurance
ceded
V=]
FREAWA 44,128 41,612

Handling fee revenue

55 &) KEENRERGERAD

MBI R

Financial report

I5H Items 1115 1105
FEJE Years 2022 2021
FIREER

Net of Investment Gain or Loss

J§S

TFJ LBU.\ 89,470 75,325
nterest income

ZEEEEANBEREZ

tHEERERESR

Gain on financial assets or (249,984) 135,970
liabilities at fair value through

profit or loss

FEHEMEEETRANERE

WEzEsMEECEREG

Realized gains on financial 184,450 245,369
assets at fair value through

other comprehensive income

AR AR ZEABESE

REEEDmZINEE

Share of gains of associates 1,569 251
accounted for using equity

method

f’“*&.*ﬁﬁ 61,061 (5,459)
oreign exchange losses

L35 < 1=

KREYAEEN= 28,484 29051

Gain on investment property
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RE111EFEK&110E128318 1k
For the Year Ended December 31,2022 AND 2021

B el
Unit : NT$1,000

REE111E&110FE128318 1k
For the Year Ended December 31,2022 AND 2021

B MalEfr
Unit : NT$1,000

IER Items 11145 1104 IEH Items 1115 1104
F[E Years 2022 2021 FE Years 2022 2021
X =7 fAZ B i R
Gains (losses) upon reclassi- 5502 (43,085) Claims expenditures
fication of applying overlay ’ ’ ot - 43 [5] 754 B 5% 654
approach ;_eS.S' Reinsu/r\al:c:rAc/l;;|‘r?15 10,309,081 1,723,244
KEZRHIAERREEX recovery
BB/ 166 156 S 1R R B AR LA A
Expected credit losses and Retention Claim Expendi-  (10,867,281)  (2,451,300)
reversal on investments tures
B fth 8 2 1K A b 1ee _
Other operating revenues ’ Hth Rz & (5% 2 &)
N Net changes in other insur- (2,357,830) (64,520)
:ﬁ AT 6,034,608 5,839,253 ance liabilities
otal Operating Revenues Al i it g o8
1? N .ﬁﬁ. (1,352,976) (1,170,597)
ommission expenses
FEEX N
Handling fee (139,798) (130,336)
H
AT (29,954) (183)
nterest expense
HthE A
Other operating costs (35,657) (47,119)
=R ARt 14,783,496  (3,864,055)

57 & KEENRERGERAD

Total Operating Cost
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RE111FE/%110612831H1E B asFT
For the Year Ended December 31,2022 AND 2021 Unit : NT$1,000
IEQ Items 1115 1105
E[E Years 2022 2021
+ EX8AE (1,414,883)  (1,346,081)

Total Operating Expenses
o M 4
+ EXiRm (10,163,771) 629,117
Operating Income —
2RIMIA Je 52 (472) (1,216)
Non-operating income and
expenses
4+ EBESEEBUMANEGD
(Loss) profit from continu- (10,164,243) 627,901
ing operations before tax
A= | 2t
FRis Rl (8 ) 640,474 (122,790)
Income tax benefit (expense)
HA 15 2%
+ FERm (9,523,769) 505,111

Net (Loss) Income

59 &) KEENRERGERAD
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Total Comprehensive Income

RE111FEK110612831H1 B H AT
For the Year Ended December 31,2022 AND 2021 Unit : NT$1,000
IEQ Items 1115 1105
S E Years 2022 2021

Hihir5Em
Other Comprehensive Income
NEAEH MG SER
Total other comprehensive
income (loss) for the year, (214,344) 109,517
net of tax
Hi4r 518 m 42 %A
ZIK/\H:\T A THm g/s (9,738,113) 614,628
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Bt #% Appendix

— AT D2 Corporate Offices

DEHIERE

Branch name

FELEA

Principal mana-

gerial officer

HAIE A

Detailed information

=E925 BR$5 £2 45318 24162 AT =ZEEEH K = 19258412
Sanchung Si Cyuan Ciou 4F, No.192, Sec. 3, Chongyang Rd., Sanchong
Branch Office Dist., New Taipei City 24162, Taiwan

TEL: (02) 2986-0505

FAX: (02) 2986-9191
EPENE BRIKER F4F 89345 &I IEYATIR4457 118
Kinmen Shui Lo Chang 1F, No.44, Guanggian Rd., Jincheng Town-
Correspondence ship, Kinmen County 89345, Taiwan
Office TEL: (082) 325-329

FAX: (082) 328-139
HE@ENE BEEd{- £ 24249 FIbHHHE P ER ZRISE1118
Xinzhuang Yi Jen Lan 11F, No.9, Sec. 2, Zhonghua Rd., Xinzhuang
Correspondence Dist., New Taipei City 24249, Taiwan
Office TEL: (02) 2998-8789

FAX: (02) 2998-8989
IWES AT BKkIE IR 10457 & 16 A LLI & R 3R B — R 885 1518
Chengdong Yung Shiu Lai 15F, No.88, Sec. 2, Nanjing E. Rd., Zhongshan
Branch Office Dist., Taipei City 10457, Taiwan

TEL: (02) 2571-5558

FAX: (02) 2571-7568
ERIBHNE HEE T 26548 ER G EREHRIEILIR5055418
Luotung T.S. Lin 4F, No.50, Zhongzheng N. Rd., Luodong
Correspondence Township, Yilan County 26548, Taiwan
Office TEL: (03) 955-0546

FAX: (03) 957-5468
&1t 2 T EEH K18 22041 FIEHRBEXICER — 26638612
Taipei Yu Fen Lan 6F, No.266, Sec. 1, Wenhua Rd., Bangiao

Branch Office

) KeENRERBERAT
GGG~

Dist., New Taipei City 22041, Taiwan

TEL: (02) 2250-0790
FAX: (02) 2259-3622

B &
Appendix

DK IERE

Branch name

FEEHEA

Principal mana-
gerial officer

=

Detailed information

MIEENE ESE £ 23146 FHIETHMIEE P HEEE2EE4558 118
Xindian Yen Chu Chen 1F, No.45, Sec. 2, Zhongxing Rd., Xindian
Correspondence Dist., New Taipei City 23146, Taiwan
Office TEL: (02) 2915-1788

FAX: (02) 2915-1718
EH59278 Fafkeh &I 11575 Bt mABR B EREI/NEKR21552
Xinyi Yi Chien Sun 825
Branch Office 2F-5, No.21, Sec. 6, Zhongxiao E. Rd.,

Nangang Dist., Taipei City 11575, Taiwan

TEL: (02) 2785-6936

FAX: (02) 2785-7009
HIZFENE BESE 20145 BEEHEREEE —HK15055518
Keelung Chin Ti Yu 5F, No.150, Xin 1st Rd., Xinyi Dist., Keelung
Correspondence City 20145, Taiwan
Office TEL: (02) 2425-8531

FAX: (02) 2425-7881
ME 928 FHEIF LI 33045 tkEHHkE @R IERK 122355618
Taoyuan H.K Lee 6F, No.1223, Zhongzheng Rd., Taoyuan
Branch Office Dist., Taoyuan City 33045, Taiwan

TEL: (03) 316-3022

FAX: (03) 356-0551
R iEE N E BiHE £ 32044 thkE T PIEEMPARTIROE
Chungli Shu Zhen Yang 9F, No.7, Xinming Rd., Zhongli Dist., Taoyu-
Correspondence an City 32044, Taiwan
Office TEL: (03) 495-3425

FAX: (03) 493-9801
LR M2 /N = K1 30054 HiTHILER AR _E 11053818
Hsinchu Jhih Syong Huang 8F, No.110, Sec. 2, Dongda Rd., North Dist.,
Branch Office Hsinchu City 30054, Taiwan

TEL: (03) 531-6666
FAX: (03) 542-3748

2022 F KB RIEEIR | 2022 Annual Report

62



NEHIERE

Branch name

FELEEA

Principal mana-

gerial officer

HAE A

Detailed information
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DEHIERE

Branch name

FELEEA

Principal mana-

gerial officer

=

Detailed information

HAEBNE 21 kE £ 36062 HERTEEREEIZIZIIIIE
Miaoli Ta Kuo Liu 1F, No.93-9, Fuli, Miaoli City 36062, Taiwan
Correspondence TEL: (037) 368-738
Office FAX: (037) 368-727
aha2a FxXE IR 40041 SRR ERER216587TEZ1
Taichung George Wang 7F-1,No.216, Minquan Rd., West Dist.,
Branch Office Taichung City 40041, Taiwan

TEL: (04) 2223-5004

FAX: (04) 2222-4377
EEEHNE BtE £ 42052 e HERESEH2R212
Fengyuan Shih Ching Yang 2F, No.2, Fengnan St., Fengyuan Dist.,
Correspondence Taichung City 42052, Taiwan
Office TEL: (04) 2531-5633

FAX: (04) 2531-5660
I EEEIE PEERHE E1F 43344 g TH D EE & 2 ER Bk 43858 1-318
Shalu Jui Chen Chen 1-3F, No.438, Sec. 2, Zhonghua Rd., Shalu
Correspondence Dist., Taichung City 43344, Taiwan
Office TEL: (04) 2663-3511

FAX: (04) 2663-3677
X BEHNE =BE FF 41271 T KB & P B % 1£7298-357 418
Dali Yun Hui Huang 4F, No.298-3, Sec. 1, Zhongxing Rd., Dali
Correspondence Dist., Taichung City 41271, Taiwan
Office TEL: (04) 2493-1500

FAX: (04) 2493-1522
A [vh s /NG PEIER &I 50056 EILTHARERB3I69R61EZ1
Changhua C. N. Chen 6F-1, No.369, Zhonghua W. Rd., Changhua

Branch Office

City 50056, Taiwan

TEL: (04) 762-5888
FAX: (04) 762-5877

BB EE
Tsaotun
Correspondence
Office

43 O rEENRERGERAD

BEs EE

Wei Sung Chien

54261 ARHBEERKNTR—EB42558318
3F, No.425, Sec. 1, Taiping Rd., Caotun
Township, Nantou County 54261, Taiwan
TEL: (049) 239-1325

FAX: (049) 239-1323

SE9ATE FRERE &I 70142 AT RERFIK—ER35855 1218
Tainan C.C.Chen 12F, No.358, Sec. 1, Dongmen Rd., East
Branch Office Dist., Tainan City 70142, Taiwan

TEL: (06) 235-2346

FAX: (06) 235-2018
KEBEENE SEY T 710768 MHAKBEEKKEE =375
Yongkang Jacky Wu No.375, Sec. 3, Yongda Rd., Yongkang Dist.,
Correspondence Tainan City 71076, Taiwan
Office TEL: (06) 202-9111

FAX: (06) 202-9555
ARENE b B AR FME 64041 EMFHE AT LIBIK1R41E
Touliu W. C. Tseng 4F, No.1, Shanghai Rd., Douliu City, Yunlin
Correspondence County 64041, Taiwan
Office TEL: (05) 537-3535

FAX: (05) 537-0505
EEBNE FEE (T 60045 Z& MR B IEEK38155812
Chiayi R. H. Li 8F, No.381, Wufeng N. Rd., Chiayi City
Correspondence 60045, Taiwan
Office TEL: (05) 276-8811

FAX: (05) 276-8821
=833 /N1 MFIit e 80147 S HAI & EHIEMEK23555 718
Kaohsiung Areo Lin TF, No.235, Zhongzheng 4th Rd., Qianjin
Branch Office Dist., Kaohsiung City 80147, Taiwan

TEL: (07) 251-9090

FAX: (07) 251-0606
WS E ZIVE EF 820116 HimELEPLLILE1765721&
Gangshan Hsiao Lan Chiang 2F,N0.176, Zhongshan N. Rd., Gangshan
Correspondence Dist., Kaohsiung City 820116, Taiwan
Office TEL: (07) 623-4608

FAX: (07) 623-5096
REENE BRIEEN E1F 90062 RERBZAERT HHEA450351118 22
Pingtung T.S. Yen 11F-2, No.450, Ziyou Rd., Pingtung City,
Correspondence Pingtung County 90062, Taiwan
Office TEL: (08)736-4813

FAX: (08)737-2285
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Branch name

FELEEA

Principal mana-

gerial officer

HAE A

Detailed information
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—~JREEZFEBERG ST An Overview of Mega Holding Group

TERE 3 11k
Company Name Address
REERMIZERIRGBERAF 10058

Mega Financial Holding Co., Ltd.

BIETHREBRERKR _K12358
No.123, Sec. 2, Zhongxiao E. Rd., Zhong-
zheng Dist., Taipei City 10058, Taiwan

REEVMFRRRBBERAE

Chung Kuo Insurance Co., Ltd.

10044

TP EEREH K585
No.58, Sec. 1, Wuchang St., Zhongzheng
Dist., Taipei City 10044, Taiwan

HAENE =S T 92849 RRBRBIHENER —FK3155K118
Donggang Daniel Chen 1F, No.315, Sec. 1, Guangfu Rd., Donggang
Correspondence Township, Pingtung County 92849, Taiwan
Office TEL: (08) 835-3456

FAX: (08) 832-4789
IEED LT TR KIP 97048 TEERICET AEK2658318
Hualien Chao-Hsien Li 3F, No.26, Gongyuan Rd., Hualien City,
Branch Office Hualien County 97048, Taiwan

TEL: (03) 833-4703

FAX: (03) 833-2545
aBREHNE PRz FM(E 95054 AR ERME1I59 225521
Taitung Chien Kun Lai 2F, No.159-2, Zhenggqi Rd., Taitung City
Correspondence 95054, Taiwan
Office TEL: (089) 328-947

45 & rEENRERGERAD
GGG~

FAX: (089) 330-184

REBREERITIRGAERAE

Mega International Commercial Bank

10424

ST HRLESZMELI005%
No.100, Jilin Rd., Zhongshan Dist.,
Taipei City 10424, Taiwan

REFFRIGBEMRAE
Mega Securities Co., Ltd.

10058
SiltHHPEERZERE KIS
No.95, Sec. 2, Zhongxiao E. Rd., Zhong-
zheng Dist., Taipei City 10058, Taiwan

RERSFEMIRBAERAE
Mega Bills Finance Co., Ltd.

10009

it RIEE#EERI1582~518

2~5F, No.91, Hengyang Rd., Zhongzheng
Dist., Taipei City 10009, Taiwan

REBESHERBAERAE
Mega Asset Management Co., Ltd.

10009

BT EEHHZKILINGIE

6F, No.91, Hengyang Rd., Zhongzheng
Dist., Taipei City 10009, Taiwan

RERIERERGARAR
Mega Venture Capital Co., Ltd.

10009
BIETHREEHZRIISKTIE

7F, No.91, Hengyang Rd., Zhongzheng
Dist., Taipei City 10009, Taiwan

REBREFREETROER
2 E]

Mega International Investment
Trust Co., Ltd.

10547
SIEHMRLUEEREIEKI6TIRITIE
17F, No.167, Fuxing N. Rd., Songshan
Dist., Taipei City 10547, Taiwan
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EEKE +7 B8 [ X 48 2k g & &
Company Name Overview of reasons for Donation
donation amount
<+ HEBEZAPERE BB E RS B T B (R 18 7’000
EREMEEHE %o
Down Syndrome Founda- Assist disadvantaged groups and
tion R.O.C. promote "micro-insurance" dona-
tions
<& BEEANRETTH BB E R E T B R 18 5,000
Wt EREHER e
Shang-Yu Nursing Center Assist disadvantaged groups and
promote "micro-insurance" dona-
tions
5] < S Rl YK 2y = & e ) 1
fuzEEse e
Mega Charity Foundation Made a donation to the Mega Char-
ity Foundation for its 2022 operat-
ing expenses
4+ REEMRERG HEIEEMRE(R)ARNEET 60,000
ERATITE®EITIS BlIIFERTRE
Corporate Union of Chung Made a donation to the Corporate
Kuo Insurance Company Union of Chung Kuo Insurance
Limited Company Limited for its 2022 exec-
utive expenses
e FEREBEEYFRE ERASEEaEsMRBEKRS 100,000

BERELXE

The Non-Life Securities
Association of the ROC

p7 & rEENRERGERAD

HERETEMEREATESR)
UGBS EREEFR2FREREE
ettt E & R R0 & o

The Association raised funds for
the “Financial Industry Education
Public Welfare Fund” from the
Taiwan Financial Services Round-
table to help disadvantaged
students complete their education
and promote financial literacy.

A = = Z =

1o E % 2 ¥ RE 5 ] 48 4t EiE A

Company Name Overview of reasons for Donation
donation amount

5 o £ B AR BIELRE I

RRAKE ?:Ia$&:§§+¥jc:u\ h 2o A 50,000
RABERE-

Soochow University Provide financial assistance to
disadvantaged and outstanding
students and improve the quality
of education.

MEZARKESE  RSESARAXARBBEMH 300,000
BWERBARIBRMESELRLER
2%

The Humanitarian ICT for Provide relief to Ukraine with the

Emergency & Disaster Relief ~ Pparent company of financial holding to
help the Ukrainian people or refugees
to maintain their basic needs.

EEUMESHE XHEZUMERHE 20224 30,000
PARBELEESFRRAMESER S
EFRETRAMESTY &
AEFEFHE-

Taiwan Reforestation Support the Taiwan Reforestation

Association Association's "2022 Taichung’ s Mt. DaDu
and Coastal Natural Forest Restoration
and Planting Project" to continue natural
forest restoration activities and expand
the scope of restoration.

5 ; BN RERE e THMERELIE

HEEA 13 ' 254,324

m?&%nl+ * [=] TA

The Red Cross Society of Assist disadvantaged groups and

the ROC, Nantou County promote "micro-insurance" donations

LM E NS M AL B T R IR 3 40,000

FIEREREGS e

Indigenous Peoples Care Assist disadvantaged groups and

Association, Shulin District, promote "micro-insurance" donations

New Taipei City

IEEBREBRBIELFPR WENSE R EAE B T ERIE B 35,000

Yuli Township Office,
Hualien County

=+
o

Assist disadvantaged groups and
promote "micro-insurance" donations
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TEHE 1A B 5 [X] 48F 2t H I8 & F

Company Name Overview of reasons for Donation
donation amount

IEEEE EBARR BN E A B TR R IR 1B 20,000
o

Fuli Township Office, Assist disadvantaged groups and

Hualien County promote "micro-insurance" donations

LEESNERE BHBBEE RBIHEREIE 40,000
o

Vox Nativa Association, Assist disadvantaged groups and

Taiwan promote "micro-insurance" donations

HBEZARERE MBS B B B RIEL1E 7,500

EREMZEEHD e

Down Syndrome Founda- Assist disadvantaged groups and

tion R.O.C. promote "micro-insurance" donations

BHEEA BHEEEEROERE AN 3,000

ReEtgENEsy E¥-

d . I Help the underprivileged and the

E e.n Social Welfare Foun- mentally and physically challenged

dation with public welfare activities.

HBEA hBNSS S ER B T MERRIE 417,117

HEMBMERE ®

Aggregate corporation Assist disadvantaged groups and

Autism Society of Miaoli promote "micro-insurance" donations

B EE A 15055 5 B8 B T (R I 1 9 1,524

XEHERS e

Order of the Ministers of the  Assist disadvantaged groups and

Infirm, Taiwan promote "micro-insurance" donations

HEEASS T BHBBEE RBMEREIB 226,052

EEImEST e

Chiayi City Duke Fuan Assist disadvantaged groups and

Charity Association promote "micro-insurance" donations

BB ZAMKET WENSE R EAE B T A RIRL 1B 5,053

MIBRERER

Shang-Yu Nursing Center

4o & rEENRERGERAD
GGG~

=%
o

Assist disadvantaged groups and
promote "micro-insurance" donations

I ———
B &
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SitmhEERS#H—ER585E
No.58, Sec.1, Wuchang St., Zhongzheng
Dist., Taipei City 10044, Taiwan(R.O.C.)

& Tel : 886-2-2381-2727
& 24/\EIRIZE® - 0800-053-588

Email : e-service@mail.cki.com.tw
https://www.cki.com.tw
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