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Message from Chairman
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Chung Kuo Insurance has been devoted to its development in Taiwan for a long time. In order
to become the most trusted insurance service provider, the Company provides policyholders
with a full range of protection and solutions, creates long-term stable returns for shareholders,
creates a quality working environment for employees, and brings a positive impact to society.
The Company continuously explore in the core business and sustainable development, adopt-
ing proactive action strategies to seek more service possibilities. Chung Kuo Insurance is
committed to achieving the United Nations Sustainable Development Goals (SDGs) and
exerting a positive influence through its three strategic pillars of “development of a sustain-
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able environment,” “promotion of social inclusion,” and “implementing responsible gover-
nance,” leads the corporate mission of sustainable development, and brings more added value

beyond insurance products and products to important stakeholders.
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Green Insurance, Taking Care of You and Me

In order to implement the concepts of inclusive finance and fair customer treatment, Chung Kuo
Insurance continuously optimizes sustainability or climate change-related insurance products and
services. We offer sustainable insurance products in five major categories: renewable energy and
energy technology, climate risk, low-carbon transportation, pollution prevention, and residential
green energy. Furthermore, in order to maintain good communication channels with customers and
provide high-quality services, we proactively promote digital transformation. We have been constant-
ly improving the user interface of our website platform, streaming processes, and leveraging innova-
tive technologies to meet the diverse needs and expectations of our customers. In the future, Chung
Kuo Insurance will continue to launch additional green insurance products and online platform func-
tions. In addition to providing policyholders with faster and more convenient protection, we also look

forward to collaborating with them to achieve sustainability transitions.

Conserving the Environment, Protecting the Earth

The global warming caused by climate change is getting worse. According to the statistics from the
EU's climate monitoring agency, Copernicus Climate Change Service, 2023 has become the hottest
year in the history of the earth. The establishment and implementation of greenhouse gas reduction
targets are urgently needed. In response to drastic climate change, Mega Financial Group has commit-
ted to the Science Based Targets initiative (SBT1) and set its greenhouse gas reduction target based on
the national policy of achieving net-zero emissions by 2050. In line with its parent holding company’s
policy, Chung Kuo Insurance has set its targets to reduce emissions by 42% by 2030 and achieve
net-zero emissions by 2050 by adopting systematic carbon reduction measures. In addition, Chung
Kuo Insurance has long supported actions for biodiversity. In 2023, we planned and carried out a
restoration project for the primary forest of Dadu Mountain, calling on all subsidiaries of Mega Finan-

cial Group to participate. We not only protect the environment but also implement the Group's sustain-
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Caring for Employees, Growing Together

Chung Kuo Insurance values both the professional capabilities and career development
of our employees. We have established a comprehensive development framework for
insurance talent and offer employees with diverse learning and development opportu-
nities, enabling employees to fully demonstrate their strengths. Chung Kuo Insurance
also believes that talent development can help seize opportunities in the wave of
sustainability. Therefore, we are committed to cultivating strong sustainability aware-
ness among our employees. In addition to arranging professional insurance training for
employees, we also offer opportunities to participate in sustainability-related lectures,
enabling the company to continue progressing towards a sustainability transition.
Achieving corporate sustainable development is not only a strategy but also reflects the
full implementation of our goals, working with employees to create a better corporate
environment. At the same time, Chung Kuo Insurance is committed to creating a happy
workplace. In accordance with the Group's "Human Rights Policy," we conduct human
rights due diligence to identify human rights risks and plan compensatory measures.
Chung Kuo Insurance also has comprehensive family-friendly measures, provides
marriage and childbirth subsidies, and collaborates with major childcare centers to
offer discounts on childcare services. These measures provide strong support for our

employees.
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Lighting the Society, Guarding with Care

In order to give back to society and benefit people, Chung Kuo Insurance has integrated social
welfare into its business strategy and culture. We proactively participate in various social welfare
activities in the fields of education, culture, art, sports, health, and environment. In addition, Chung
Kuo Insurance continuously provides comprehensive insurance for specific activities, supporting
large-scale sports events such as the "2023 Taipei Ultra Marathon," "2023 Taiwania Ultra Trail," and
"2023 Yilan Donshan River Ultra-Marathon." We have created exclusive insurance for runners,
enabling them to move forward with peace of mind. In 2023, Chung Kuo Insurance won the Taiwan
Corporate Sustainability Award (TCSA) "Social Inclusion Leadership Award." This award not only
recognizes the efforts of our employees but also provides more progress for our continuous invest-

ment in building a better society

In the global trend of sustainable development, Chung Kuo Insurance stays aligned with global prac-
tices and makes dedicated efforts towards sustainability issues. Looking ahead, Chung Kuo Insur-
ance will continue to uphold the expertise of the insurance industry and the spirit of "Guarding with
Care, Ensuring Safety.” We will not only create the most trustworthy haven for our customers but
also protect the health and property of the citizens. In the meanwhile, we are committed to continual-
ly seeking ways to exert a positive influence, guiding our company and society toward a better and

more sustainable future.

APPENDIX

007



ABOUT CHUNG KUO
INSURANCE

ENVIRONMENTAL
SUSTAINABILITY

SOCIAL
CO-PROSPERITY

SUSTAINABLE
STRATEGY

SUSTAINABLE
INSURANCE

RESPONSIBLE
GOVERNANCE

EMPLOYEE CARE APPENDIX

Highlight of Key Sustainable
Performance and Recognitions

Strategic Focus

Commitment to
achieving net-zero
emissions

and Fulfilling
environmental

sustainability

Deepen financial
inclusion and
promote social

co-prosperity
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Key Performance

Taoyuan Branch obtained the Diamond-level
Green Building Label.

Our global operating locations have completed
ISO 14064-1 greenhouse gas inventory and have
successfully passed third-party verification.

We have obtained dual certifications for ISO
14001 Environmental Management and ISO
50001 Energy Management systems.

We have signed power supply contracts with green
power plants. In 2023, the green power transmitted
through Taipower's grid totaled 114,286 kWh, with
a green power utilization rate of approximately
10.90%.

Our green procurement amount reached NTD 15.6
million dollars, which accounted for 9.50% of our

total procurement amount.

All suppliers have signed the "Supplier Sustain-
ability Declaration" with a 100% signing rate.

Our investment in social co-prosperity activities
amounted to NTD 4.75 million, benefiting a total of
75,400 individuals.

total of 91 volunteers participated in the public
welfare activities, contributing more than 435 hours

of volunteer service
Implement industry-academia cooperation projects
with  universities and colleges, providing

work-study internship opportunities for 14 students

Recognition

Received the “2023 Excel-
lence Performance in Green
Procurement for Enterpris-
es” award from Taipei City
Government’s Environmen-

tal Protection Department.

Won the "Micro insurance
Competition Business
Excellence Award" and
"Sustainable Care Award"
from the Financial Supervi-

sory Commission

2023 Taiwan Corporate

Sustainability Award
(TCSA) "Social Inclusion
Leadership Award"

Won the gold award of
“Excellence in  Charity
Project Planning* of the
Taiwan Insurance Excel-

lence Awards

Strategic Focus

Strengthen talent .
development and
implement

employee care

Refine digital .
technology to
promote

sustainable finance

Strictly abide by
ethical management
and implement .
corporate

governance

Key Performance

Employees completed a total of 38,485 hours of
training, with an average training duration of 46.59

hours per employee.

A total of 41 employees were subsidized for finan-
cial professional certifications or qualification
examinations, with the total subsidy amount reach-
ing NTD 360,000.

A total of 4,812 employees participated in human
rights education and training, with the total training

duration reaching 9,269 hours.

We provided marriage subsidies totaling NTD
90,000 and childbirth subsidies of NTD 160,000.

Completed the implementation and verification of
ISO 27701 Privacy Information Management
System.

A total of 826 employees completed more than

2,478 hours of training for treating customers fairly.

All directors and senior management have signed
the "Integrity Business Policy Statement" with a

100% signing rate.

The completion rate of employee training on the
Code of Conduct and risk management-related

education came to 100%.

Recognition

For 12 consecutive years,
the Company has been
honored with the top rating
for "The Most Aspired
Property and Casualty Insur-
ance Company by Financial
and Insurance Graduates" by
RMi Inc.

Received the SGS Informa-
tion Governance Excellence
Award-Privacy and Person-
al Information Management

Excellence Award.

Received the gold award of
“Excellence in Policyholder
Service Project Planning”
from Taiwan Insurance

Institute.

Received the “Best Profes-
sional Consultant Award
(assistant general manager
Li-Ching Lu)” and the "Best
Communication Award
(Property and Casualty
Group)" in the 24th Faith,
Hope & Love Awards of

Insurance.

2023 Sustainability Report 009
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1.1 Fundamentals

¥ About the Company

Chung Kuo Insurance Company, Limited (Chung Kuo
Insurance), formerly known as China Insurance Co., Ltd.,
was founded in Shanghai on November 1, 1931 through
investment by the Bank of China. At present, the Compa-
ny’s history spans nearly a century. In December 1949, the
Company relocated to Taiwan together with the Bank of
China and continued to implement property and casualty
insurance businesses. In February 1972, in order to simpli-
fy the government-owned property and casualty insurance
organization and improve operating performance, the
Ministry of Finance completed the merger of the Compa-
ny and Non-Life Insurance Department of the Central
Trust of China after approval by the Executive Yuan. The
new entity continued to use the name of “Chung Kuo
Insurance Company, Limited.” It was invested directly by
the National Treasury instead as an insurance institution
affiliated with the Ministry of Finance. At the time of
public operation, the Company mostly engaged in insur-
ance businesses with institutions of the central govern-
ment and business units under the Ministry of Economic

Affairs.
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Adhering to the purpose of its foundation, “to
provide services for industrial and commercial enter-
prises, and ensure securities for government proper-
ty,” the Company became an exclusive insurer dedi-
cated to government owned businesses. In conformi-
ty with the policy of privatization of public enterpris-
es, the Company became both the first govern-
ment-owned property to be privatized and first casu-
alty insurance company on May 5, 1994. It also
aggressively built marketing channels and expanded
business locations to develop property insurance
businesses as a private enterprise. To expand the
scale of operation and improve business competitive-
ness, the Company was converted to a wholly-owned
subsidiary of Mega Financial Holding Co., Ltd.
through transfer of shares on December 31, 2002,
and became a member of the Mega Financial Group.
To establish a consistent corporate image as a whole
with the Mega Financial Group, the Company’s
Chinese name was changed to “JK2 EYIREIIRD
BFRAE]” on July 6, 2006, and the English name
remained as “Chung Kuo Insurance Company,
Limited”.

In addition to pursuing business performance, Chung
Kuo Insurance also continues to cultivate the seeds
of love by providing insurance products to protect
the lives and properties of the general public. By
fully utilizing available social resources, we are com-
mitted to creating a better society and ensuring the

sustainability of our business.

EMPLOYEE CARE

Founded

the Board

President

Number of
employees

Principle Services B

1 2 locations
»

in northern Taiwan
(Including HQ and Kinmen

8 locations

in central Taiwa

7 locations in

southern Taiwa

Company Name

Headquarters

Chairperson of

Ticker Symbol

Paid-up Capital

SOCIAL
CO-PROSPERITY

November 1, 1931

Cheng-Te Liang

Ying-Hao Weng

<]

3 locations

in eastern Taiwan

( 1 location

overseas (Guam)

RESPONSIBLE
GOVERNANCE

Chung Kuo Insurance Company Limited

No. 58, Section 1, Wuchang Street, Zhongzheng District, Taipei City

5834 (Publicly offered)

NTD 5,333,500 thousand

826 (full-time employees)

Property insurance business

Operation of accident insurance and health insurance
businesses permitted by the competent authority

Chung Kuo Insurance is a wholly-owned subsidiary
of Mega Financial Holding Company Limited. The
company's headquarters is located in Taipei City,
Taiwan and it has established 11 branch offices and
18 communication offices in major counties and
cities throughout Taiwan (including Kinmen
County), totaling 30 branch locations nationwide.
Additionally, it has a representative office in Guam

for overseas regions.

2023 Sustainability Report 013
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1.1 Fundamentals

W Participation in public associations

Chung Kuo Insurance takes an active role in participating in public associations and actively contributes to
various projects or committees. We engage in information exchange and collaborate with relevant industry peers,
sharing insights on business practices and the promotion of sustainable development. Through these public associ-
ations, we also provide valuable recommendations to the government regarding insurance industry policies,
fostering the healthy growth of the insurance sector. As of the end of 2023, Chung Kuo Insurance participated in

a total of 13 public associations, with 8 of them being served by senior executives.

Associations or organizations Positions held by Chung Kuo
of participation Insurance’s Senior Executives

The Non-Life Insurance Association of the ROC Executive Director, Supervisor

Nuclear Energy Insurance Association
of the Republic of China Chairman of the Board, President

Executive Director

Supervisors

Director

Non-Life Underwriters Society

Member

Member

Member

of the Republic of China

) KEENRBREERAT
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1.2 Economic Performance

In 2023, Chung Kuo Insurance continued to maintain steady growth, with an overall increase of 7.19% in premium
revenue compared to the previous year. Among the 19 insurance industry peers, we ranked tenth. Specifically, we
ranked first in the marine hull insurance market, third in the residential fire insurance and aviation insurance
market, and fourth in the commercial fire insurance market. In the future, Chung Kuo Insurance will continue to

focus on existing channels and expand our business sources to enhance customer service and premium revenue.

Chung Kuo Insurance’s Generated and Distributed
Economic Values in the Past Four Years (Unit: NTD thousands)

ITEM 2020 2021 2022 2023

e Generated direct economic value

Operating

5,717,564 5,839,253 6,034,608 6,225,241
revenue

@ Distributed economic value

Operating cost -4,146,873 -3,864,055 -14,783,496 -5,179,410

Employee salary
nd benefits -732,941 -826,381 -795,984 -837,680
Donation -736 -1,741 -1,852 -1,651

Distributed share-
holder dividend ) ) -107,224 )
Income tax -96,128 -122,790 -640,474 -1,203,968

Distributed
economic value -4,976,678 -4,815,481 -15,048,566 -7,222,709
subtotal

e - @ Retained economic value

740,886 1,023,772 -9,013,958 -997,468

Note 1: In 2023, the donation projects primarily focused on supporting educational, cultural, public welfare, charita-
ble organizations or groups, and charitable trusts. There were no political contributions or other inappropriate dona-
tion activities involved.

Note 2: The distribution of shareholder dividends in 2023 represents the allocation of earnings from the fiscal year

2022, as decided by the board of directors and approved by the shareholders' meeting in 2023.

2023 Sustainability Report ()] 5§
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W Framework of Sustainable Governance

2023

Chung Kuo Insurance follows the group's "Sustainable Development Best Practice Principles" and "Sus-
* Published our first-ever sustainability report in both Chinese and English versions and obtained

tainable Development Policy" . In 2021, the Chairman approved the "Key Points for Sustainable Devel- . b
third-party verification

opment ESG Implementation" and established a cross-departmental "Sustainable Development ESG

. . A et . . "
Implementation Task Force" with the President serving as the convener. The task force includes five Won the Taiwan Corporate Sustainability Award (TCSA) "Social Inclusion Leadership Award

* Received the “Excellence Performance in Green Procurement for Private Enterprises and
Organizations in Taipei City” award from Taipei City Government’s Environmental Protection
Department for 2 consecutive years

subgroups: Corporate Governance, Sustainable Finance, Employee Care, Environmental Sustainability,
and Social Co-prosperity. Each subgroup is coordinated and managed by relevant units or individuals
responsible for the respective areas of work. A total of 19 relevant departments, including product
departments, customer service, green procurement, investment, and risk management are involved in the

task force.

2022

" : : " .
The "Sustainable Development ESG Implementation Task Force" implements sustainable development «  Received the “Excellence Performance in Green Procurement for Private Enterprises and

initiatives by brainstorming ideas, conducting discussions, and monitoring projects to ensure the integra- Organizations in Taipei City” award from Taipei City Government’s Environmental Protection

tion of sustainability issues into our internal operational practices such as green product planning, under- Department

writing and claims optimization, and system process improvement. The goal is to comprehensively * Established our “Sustainable Finance Policy,” “Climate Risk Management Guidelines,” and
“Sustainable Investment Management Guidelines” and revised our “Supplier Sustainable

enhance ESG performance in all aspects. In addition, the “Sustainable Development ESG Implementa- D R e ST

tion Task Force holds quarterly meetings to report to the Chief Convener on the Company's progress in

* Implemented ISO 14001 Environmental Management System, ISO 50001 Energy Management
System, and ISO 27701 Privacy Information Management System, all of which have been

Actuarial Department provides an annual report to Chung Kuo Insurance Board on relevant ESG strate- verified by third-party certification

environmental protection, social responsibility, and corporate governance (ESG). The Planning and

gies and execution. Chung Kuo Insurance’s Board plays a supervisory role, regularly reviewing the
progress of strategies and urging adjustments to the "Sustainable Development ESG Implementation

Task Force" and the management team when necessary. 2021

e Established our dedicated ESG unit along with the “Sustainable Development ESG
Implementation Taskforce” and formulated our “Sustainable Development ESG
Implementation Taskforce Guidelines”

e Established our “Sustainable Insurance Operation Guidelines”

* Implemented ISO 22301 Business Continuity Management System

018 & ruEnRRRGERAT 2023 Sustainability Report ()]
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Framework of
Sustainable Governance

2.1

W Structure of Chung Kuo Insurance’s
Sustainable Development ESG
Implementation Task Force

Report periodically to the Board of Directors

f . . . The "Sustainable Devel t ESG Impl tation Task Force" al the liaison f t
Chief Convener Business Unit e "Sustainable Developmen mplementation Task Force" also serves as the liaison for our paren

Board of Directors company, Mega Financial Holding's "Sustainable Development Committee." It undertakes the develop-

President Planﬂlng & ment of sustainable business core operations for Mega Financial Holding while aligning with the group's
Actuarial Dept. sustainable strategy framework. It collaborates with the group to respond to corporate governance assess-
Vs ments, such as DJSI, CDP, Sustainalytics, and other sustainability rating questionnaires, demonstrating the
achievements of the group and the Company in sustainable management.
Executive Unit
Corporate Environmental Sustainable Social . . . LD . " . .
Governance Sustainability Finance Co-prosperity Internally, it adopts the United Nations' "Principles for Sustainable Insurance (PSI)" and the Financial
Sub-team Sub-team tb-team Sub-team Sub-team Stability Board's "Task Force on Climate-related Financial Disclosures (TCFD)" to identify, assess, priori-
Board Secretary Administration Administration  Personal Insurance Planning & tize, manage, and monitor various ESG risks and opportunities in operational processes formulates strate-
Dept. Dept. Dept. Actuarial Dept.

gic policies and implementation plans to enhance operational efficiency and deepen the social significance

and value of insurance products and services.

Casualty Insurance Dept. ~ Digital Marketing Dept. Financial Risk Management Dept.
Management Dept.
Fire Insurance Dept. Marine Insurance Dept. Industrla! Insyrance Foreign Dept.
Marketing Dept.
Personal. Insurance Flnan01ql Channel Guam Office Board Audit Office
Marketing Dept. Marketing Dept.
Per.sonal Iqsurance Investment Dept. Information Service LegallAffalrs &
Claim Service Dept. Compliance Dept.
020 e WEEMRIZRIBERAT 2023 Sustainability Report 021
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Sustainability
Visions and Strategies

2.2

Adhering to Mega Financial Group's vision of becoming the “Sustainable Paradigm of the Asia-Pacif-

ic Fi ial Industry”, Chung Kuo I i ided by its missi f "Creating Positive I tand
ic Financial Industry ung Kuo Insurance is guided by its mission of "Creating Positive Impact an o Sustainable Paradigm of the
Vision Asia-Pacific Financial Industr

B . Creating Positive Impact and
Mission Leading Sustainable Development

Respect and Professionalism Integrity and
p grity
Value Inclusiveness Aand Trustworthinessf Accountability
BER FAEER
by =, '
Goal g
Develop Pr ¢ il Implementing
Strategy environmental lom.o € SO?? responsible
sustainability co-prosperity governance

Leading Sustainable Development." We are committed to uphold the values of "Respect and Inclu-

siveness, Professionalism and Trustworthiness, Integrity and Accountability”" in all our operational

activities and we are dedicated to honoring our commitments to the natural environment, society,

investors, customers, and the overall business. Our aim is to foster a culture of sustainability, deepen

employees' awareness of ESG (Environmental, Social, and Governance) principles, and establish

three core ESG strategy pillars: "Develop environmental sustainability, Promote social co-prosperity,
and Implement responsible governance." By doing so, we strive to contribute to the United Nations
Sustainable Development Goals (SDGs).

D Mega Financial Group’s Blueprint of
Sustainable Strategy

Chung Kuo Insurance's Sustainability-related Events in 2023 (Unit: number of sessions, number of participants)

Adhering to the sustainability strategy of Mega Financial Group, Chung Kuo Insurance focuses on Environmental Social Dimension Corporate Gover-

Dimension nance Dimension

eight Sustainable Development Goals (SDGs) and through five strategic pillars, we identify relevant

Number of
sustainability issues and develop concrete action plans and key performance indicators within each sessions 85 18 28 85
division of the Sustainable Development ESG Implementation Task Force. In addition, we have also
established relevant short-term and mid/long-term sustainability goals. In order to raise the sustain- Nurfll.)er of 5275 9.450 1.719 16.444
ability awareness among stakeholders, including employees, policyholders, and the general public, participants , , , ’
Chung Kuo Insurance organized a total of 85 educational trainings and activities in 2023, with a total
of 10,444 participants. These etforts were aimed at promoting our common goal of a sustainabie
society.
022 e IKEENRERDERAT 2023 Sustainability Report 023
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Sustainability
Visions and Strategies

1.9

M Mecga Financial Group’s Pillars of
Sustainable Strategy

Commitment to achieving net-zero emissions
and Fulfilling environmental sustainability

( Environmental Sustainability Team )

Deepen financial inclusion Refine digital
and promote social Environment technology to promote
co-prosperity sustainable finance

(Social Co-prosperity Team) (Sustainable Finance Team)

Strengthen talent Strictly abide by

development and cthical
implement management and
employee care implement
(Employee Care Team) corporate
governance

(Corporate Governance Team)

024 & ruEnRRRGERAT
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Sustainability
"~ Visions and Strategies

) Chung Kuo Insurance’s Sustainability

Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Corresponding material topics

presented in the Chung Kuo

Insurance Sustainability Report

Climate

Commitment to achieving net-zero emissions and

Fulfilling environmental sustainability

Chung Kuo
Insurance’s
romotional Strategies

Promotional Status for Chung

Kuo Insurance In 2023

We have already

Chung Kuo Insurance’s
Short-term Goals
By 2024

15
Slo

Chung Kuo Insurance’s

Medium and Long-term Goals

By 2029

Enhance conducted 1 training * In line with the Group's
employees' session related to Conduct 1 training greenhouse gas carbon
awareness and greenhouse gas session related to reduction target (Scope
professional inventory, climate change 1+2), we will reduce
knowledge of environmental issues, with a 100% emissions by 36.75%

climate change
issues

Continuous
engagement with *
and response to

management, or
climate issues, with a
100% completion rate

We joined the global
one-hour lights-off

completion rate

In response to the
"Earth Hour" activity, ®
we will turn off our
signboard lights, shop

by 2029, 42% by 2030,
and achieve net-zero
emissions by 2050.

Organize or participate
in related activities
(e.g., continuous

. environmental activity from 8:30 window lights, and cooperation with the
Action sustainability pm to 9:30 pm on decorative lights at our ~ "Earth Hour" activity
initiatives and March 25. operating locations for
activities 1 hour on the night of
e e e Carbon neutrality
*  We have signed power (Scope 1+2): All our
) . supply contracts for domestic operating
ion(t}mue to chl{néve green power wheeling locations use 100%
the Group’s .
- . with green power Our HQ shall utilize renewable energy by
recuction grgets plants. In 2023, the . 2030
(Reduce emissions s ; 60% or higher green
consumption of green .
from Scope 1+2 by . €nergy 1n our energy
power wheeling totaled i fil
more than 10.5% 114 286 kWh Wlth a consumption pro1ile
compared to the i on B vver utilization +  Evaluate the setting of
base year, 2022) rate of approximately internal carbon pricing
10.90%.
Continue to conduct )
the "ISO 14064-1 All our Flomestlc and
Greenhouse Gas e All our domestic and 1nterna}t10nal . S -
Inventory” verification ~ international operating operating locations thon“;guoel :Oe(l)plp y for
Green for all domestic and locations complete the shall undergo the . ‘e !
: overseas operating "1SO 14064-1 "ISO 14064-1 nvironmenta
operations . i Management System”
locations, and achieve Greenhouse Gas Greenhouse Gas

the reduction targets
for water and waste at
all domestic operating
locations

) KEENRERBERAT

Inventory" process and
obtain third-party
verification certificates

Inventory" process
and obtain third-party
verification
certificates

recertification for
domestic operation
locations

EMPLOYEE CARE

SOCIAL
CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

APPENDIX

Pillars of Mega Financial Group’s Strategies

Corresponding material topics

presented in the Chung Kuo

Insurance Sustainability Report

Green
operations

Sustainable
Supply Chain

Corresponding SDGs

Commitment to achieving net-zero emissions and

Fulfilling environmental sustainability

Chung Kuo

Insurance’s

Promotional Strategies

Continue to conduct
the "ISO 14064-1
Greenhouse Gas
Inventory" verification
for all domestic and
overseas operating
locations, and achieve
the reduction targets
for water and waste at
all domestic operating
locations

Carry through
responsible
procurement and
sustainable
development of
suppliers

Promotional Status for Chung
Kuo Insurance In 2023

We have completed the
“ISO 50001 Energy
Management System”
recertification for the
headquarters building.

We have completed the
implementation and
verification (including
recertification) of the
"ISO 14001
Environmental
Management System"
for 12 operating
locations in northern
Taiwan

We have reduced water
consumption by 1.5%
compared to 2020 by
using water-saving
appliances with
water-saving labels and
promoting the proper
concept of water
consumption

Taoyuan Branch
obtained the
Diamond-level Green
Building Label.

Purchased a total of 3
hybrid or electric
vehicles, accounting
for 75% of the annual
corporate fleet
procurement

The amount of green
procurement reached
9.5% of our total
procurement amount
for the year

Chung Kuo Insurance’s

Short-term Goals

By 2024

To process the “ISO
50001 Energy
Management System”
recertification for the
headquarters building.

Complete the
implementation and
certification of
“ISO14001
Environmental
Management System”
for 30 domestic
operation locations

To raise the
composition of electric
or hybrid vehicles in
the annual corporate
fleet procurement to
80%

Raise the amount of
green procurement
2.5% of our total
procurement amount
for the year

TR
S

Chung Kuo Insurance’s
Medium and Long-term Goals

By 2029

Continue to apply for
the "ISO50001 Energy
Management System"
recertification for the
self-owned buildings of
the headquarters, and
evaluate the feasibility
of expanding the scope
of ISO50001

Reduce total water
consumption at all
domestic operating
locations by 5%
compared to the base
year

Reduce total waste at
all domestic operating
locations by 10%
compared to the base
year

Raise the composition
of electric or hybrid
vehicles in the annual
corporate fleet
procurement to 100%
by 2026

2023 Sustainability Report 027
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) Chung Kuo Insurance’s Sustainability
Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Commitment to achieving net-zero emissions and

Fulfilling environmental sustainability

Corresponding material topics C hung Kuo

presented in the Chung Kuo Insurance’s

Insurance Sustainability Report [Promotional Strate(,_{ies

Carry through
responsible
procurement and
sustainable
development of
suppliers

Sustainable
Supply Chain

) KEENRERBERAT

Promotional Status for Chung

Kuo Insurance In 2023

Suppliers have signed
the "Supplier
Sustainability
Declaration," achieving
a 100% signing rate

Key suppliers (those
with a single or
cumulative
transaction amount of
NTD 1.5 million or
more in the previous
year) have
participated in the
"Supplier Sustainable
Development
Self-Assessment
Questionnaire
Survey" conducted by
Mega Financial
Holding

Key suppliers have
participated in the ESG
supplier conference
organized by Mega
Financial Holding

Received the
“Excellence
Performance in Green
Procurement for
Enterprises” award
from Taipei City
Government’s
Environmental
Protection Department

Chung Kuo Insurance’s
Short-term Goals
By 2024

All suppliers are
required to sign the
"Supplier
Sustainability
Declaration", with a
100% signing rate

Key suppliers
participate in the
"Supplier
Sustainability
Self-Evaluation
Survey" conducted by
Mega Financial
Holding

Key suppliers
participate in at least
one ESG
communication
meeting

TS
EE

Chung Kuo Insurance’s
Medium and Long-term Goals

By 2029

Continue to align with
the government's green
procurement plan, give
priority to green
products and services,
and raise annual green
procurement to 3.5%

All suppliers are
required to sign the
"Supplier Sustainability
Declaration", with a
100% signing rate

Key suppliers
continuously participate
in the "Supplier
Sustainability

Self-Evaluation Survey"

conducted by Mega
Financial Holding

Regularly
communicate with
suppliers regarding
ESG-related issues
through joint supplier
conferences

EMPLOYEE CARE

Corresponding material topics

SOCIAL

CO-PROSPERITY

Chung Kuo

presented in the Chung Kuo

Information
security
management

Insurance’s

Insurance Sustainability Report 1‘0motiona1 Stl'ategies

Strengthen
information security
and personal data
protection systems
and response
procedures. Introduce
international
standards for
information security
management and
obtain certification

Promotional Status for Chung
Kuo Insurance In 2023

Conducted two social

engineering simulations,

with employee testing

coverage reaching 100%¢*

All employees have

completed 2 sessions of

awareness promotion
and educational
training on information
security, achieving a
100% completion rate

We have maintained
the effectiveness of
certificate for the ISO
27001 Information
Security Management
System standard and
the ISO 27701 Privacy
Information
Management System

RESPONSIBLE
GOVERNANCE

Chung Kuo Insurance’s

Short-term Goals
By 2024

Ensure zero incidents
of information
security breaches and
personal data leaks

Conduct at least two
social engineering
simulations with
employee testing
coverage reaching
100%

Conduct at least one
comprehensive
cybersecurity
awareness and
education training for
all employees, with a
completion rate of
100%

Complete the
expanded verification
of the systems and
departments covered
by the ISO
27001:2013
Information Security
Management System
standards

APPENDIX

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

1] == o=
Refine digital technology to promote sustainable finance ﬁ =7

Chung Kuo Insurance’s
Medium and Long-term Goals

By 2029

To ensure zero
incidents of data
leakage in the future

To achieve 100%
completion rate for
cybersecurity
awareness and
education training for
all employees

Complete the update
of the ISO 27001:2022
Information Security
Management System
standards
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Refine digital technology to promote sustainable finance EE ‘%i.'

Corresponding material topics

presented in the Chung Kuo

Insurance Sustainability Report |P

Customer
relations

Chung Kuo
Insurance’s

romotional Strategies

Conduct customer
satisfaction surveys
and strengthen
service quality

Increase the
number of
training hours for
customer
relationship
management

030 & ruEnERRHERAT

Promotional Status for Chung
Kuo Insurance In 2023

We conducted
customer
satisfaction surveys
for motor insurance
and health/accident
insurance claims,
and achieved an
overall satisfaction
score of 91.2%

Our employees
completed more
than 6,608 hours
of training for
treating customers
fairly, with an
average of 8 hours
of training per
employee and a
100% completion
rate

Chung Kuo Insurance’s
Short-term Goals
By 2024

To conduct customer
satisfaction surveys at
least once, with the
target of achieving an
overall satisfaction
score of 86%

To conducted a total
of 6 hours of training
for treating customers
fairly

SUSTAINABLE
INSURANCE

W Chung Kuo Insurance’s Sustainability
Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs
:ri. az

Chung Kuo Insurance’s

Medium and Long-term Goals

By 2029

e Continue to
conduct customer
satisfaction surveys
and improve the
satisfaction score
over the years

»  Continue to
strengthen
employees'
understanding of
product suitability
(Know Your
Product, KYP) and
customer risk

e Improve the
implementation of
the "Principles for
Fair Customer
Treatment in the
Financial Services
Industry" and aim to
be ranked in the top

EMPLOYEE CARE

Corresponding material topics

presented in the Chung Kuo

Insurance Sustainability Report |P

Workplace

Attraction

SOCIAL

CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

Strengthen talent development and implement employee care

Chung Kuo
Insurance’s

romotional Strategies

Manage employee
absenteeism to
ensure workforce
stability and track
employees'
attendance status

Conduct regular
health and safety
seminars or
training, as well
as health
promotion
activities

Control the
average turnover
rate to ensure that
the turnover of
talents is within a
reasonable range

Promotional Status for Chung

Kuo Insurance In 2023

Our absenteeism rate
came to 0.928%

We provided health
check-up subsidies
for a total of 525
employees, with
subsidies exceeding
NTD 3.17 million

Organized 4 health
seminars

We hosted 4 on-site
health services,
benefiting a total of 14
individuals through
health consultations

Total turnover rate
came to 8.96%

Voluntary turnover
rate came to 8.35%

Chung Kuo Insurance’s
Short-term Goals
By 2024

To achieve an
absenteeism rate not
exceeding 0.56%

Conduct at least 2
health promotion or
on-site consultation
events every year

Achieve a total
turnover rate not
exceeding 8.13%

Achieve a voluntary
turnover rate not
exceeding 4.93%

APPENDIX

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Chung Kuo Insurance’s

o

Medium and Long-term Goals

By 2029

Continue to implement
Employee Assistance
Program (EAP)

Establish maternity
and paternity leave
days that are superior
to the legal
requirementssuitabilit
y (Know Your
customer, KYC) and
implement responsible
marketing principles

Continue to provide
various subsidy
programs to
employees, including
health check-up
subsidies, marriage,
and childbirth
allowances25%

Organize at least 14
health seminars or
related health
promotion activities

Create a pleasant and
friendly workplace with
comfortable office
spaces, provide smooth
and trustworthy internal
communication
channels, and offer
diverse and
comprehensive benefits

Encourage internal
recruitment for slash
career and establish an
internal recruitment
and transfer system
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Sustainability
"~ Visions and Strategies

) Chung Kuo Insurance’s Sustainability
Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Strengthen talent development and implement employee care E Strictly abide by ethical management and implement corporate governance

) N N 2 y S ing rial topics . " <A O ) o surance’s
Chung Kuo Insurance’s Chung Kuo Insurance’s Co.lrvebpto :d'lnim?lmﬂ 1;1’“5 IChung I§1{0 Promotional Status for Chung Churl1g iy aTce : Meg}tlllrll?inliilfoll?;utlea;?lge(}so"tls
Short-term Goals Medium and Long-term Goals presented in the Chung Kuo nsurance’s Kuo Insurance In 2023 Short-term Goals e g a

Corresponding tal topics Chung Kuo Promotional Status for Chung
- t=}

Kuo Insurance In 2023

presented in the Chung Kuo Insurance’s

Insurance Sustainability Report [Promotional Strategies By 2024 By 2029 Insurance Sustainability Report [Promotional Strategies By 2024 By 2029
*  Through organizing
various forms of e duct »  Conduct one ethical
> . egularly conduc . management
«  On average, each educatlt.)t'lal tralplpg, odtcation and A total of 826 g. o . Conduct ethical
3 Each employee competition activities, - . employees completed educational training
employee received . f > ) 5 . . management
: receives an average of and industry-academia training on ethical our annual integrity with a completion & .
approximately 49.6 40 hours of trainin llaborati . management to rate of 95% for all educational training,
hours of training g collaborations, we aim y management i )
> . enhance employees ; 1 d with an annua
tine to a total to cultivate education and employees and one .

; amounting to a tota . . moral awareness of . T ethical management completion rate of
Continue to training time of . _— professionals in b v and infeerit training, achieving a . g s 100% for all emplovees
organize employee 38.485 hours : Eacd complany Elg various financial fields onesty and integrity 100% completion rate educational training ploy
training programs EOSnGuCtlatt ;ast one (including financial for overseas

o -relate 1ci).urse technology, business units
WL & cor(?p Gk information security, )
+  All employees rate Of 90% and ESG and so forth) Ethical Establish an »  Incorporate
participated in our administer at least management  integrity culture employees'
ESG education one ESG awareness  *  Encourage emp loy.ees from top to bottom, . ~ performance in ethical
training, with 100% test to employees to obtain certifications shaping the All directors and *  All directors and manasement into
= t after the course or pass qualification PIng senior management senior management &
completion rate . concepts, values, . . annual performance
exams while ) have signed the have signed the .
Talent . . and behaviors of . . “ : appraisals and
) continuing to provide i tegrit Integrity Management Integrity tablish dand
Development relevant subsidies to eEry Policy Declaration” Management Policy establisi a feward af
enhance their carcer management and Declaration punishment
S ——— treating customers mechanism linked to
P fairly their remuneration
* Increase employee
Encourage education and training
employees to hours so as to achieve «  All compliance
take o 2 2SS Sl personnel have e The compliance
finance-related ToWe offered' subsidies , e will continue to training hours per completed the officers shall complete
fossional for professional provide subsidies for employee per year. In required hours of . education and training
professiona insurance financial-related addition, we will Implement legal legal education and Cama e 0T h ding th
cem.ﬁcatl.ons or certifications to 41 lnafncuil -rela € I fo’r 2100% compliance traginin and their supervisors | ourls exceeding ‘ ;
qualification emplovees. totalin protessiona . iieifem el g shall complete the egal requirements for
i ployecs, & certifications or completion rate for Leoal . . . compliance
examinations, NTD 360.000 Heatie - cga training to required education
d conti > qualification exams annual ESG training . o
an gontlnue to for all employees25% compliance enhance and training hours
prOV.ld.e related employees' *  Atotal of 828 and participate inat ®  Regularly participate in
subsidies e We will incorporate understanding of employees have least one additional the Group’s compliance
ESG (such as legal compliance received legal compliance-related manager meetings held
occupational safety, compliance education training course by Mega Financial
privacy incidents, etc.) and Ui L, with a Holding
as factors in employee’s total training duration
individual performance of 2,139 hours
evaluations
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O Chung Kuo Insurance’s Sustainability
Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Strictly abide by ethical management and implement corporate governance

Corresponding material topics

presented in the Chung Kuo

Chung Kuo
Insurance’s

Promotional Status for Chung

Kuo Insurance In 2023

Chung Kuo Insurance’s
Short-term Goals

Chung Kuo Insurance’s

Medium and Long-term Goals

Insurance Sustainability Report [Promotional St]‘aICQiCS

Legal
compliance

Implement legal
compliance
education and
training to enhance
employees'
understanding of
legal compliance

Establish a culture of
compliance from top
to bottom and
supervise the
implementation of
compliance
throughout the
Group

034 @) KuENRREHGERAS

All compliance
personnel have
completed the required
hours of legal
education and training

A total of 828
employees have
received legal
compliance education
and training, with a
total training duration
of 2,139 hours

Attended 4 group
compliance
manager meetings
with a 100%
attendance rate

By 2024

Compliance officers
and their supervisors
shall complete the
required education
and training hours
and participate in at
least one additional
compliance-related
training course

Participate in at least 4
group compliance
manager meetings and
compliance committee
meetings.

Conduct briefings on
industry penalty cases
during compliance
manager education
and training sessions
on a quarterly basis

By 2029

Participate in quarterly
meetings of the Group's
penalty case corrective
task force held by Mega
Financial Holding,
establish a mechanism
for improvement and
tracking of compliance

Present two additional
important compliance
issues to Mega
Financial Holding’s
Audit Committee and
Board of Directors
each year

Continuously strengthen
the legal compliance
culture, improve
reporting channels and
systems, and maintain a
transparent corporate
culture with sound
management

EMPLOYEE CARE

SOCIAL
CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

APPENDIX

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Strictly abide by ethical management and implement corporate governance

Corresponding material topics

presented in the Chung Kuo

Insurance Sustainability Report Pron]oﬁonal strategies

Chung Kuo
Insurance’s

Promotional Status for Chung

Kuo Insurance In 2023

Chung Kuo Insurance’s
Short-term Goals
By 2024

Chung Kuo Insurance’s
Medium and Long-term Goals
By 2029

Legal
compliance

Corporate
Governance

Strengthen the
effectiveness of
the whistleblower
system

Ensure directors
keep abreast of
international
trends in corporate
governance and
the latest changes
in domestic
regulations

Strengthen
professional
training for
corporate
governance-relate
d personnel and
enhance support
for directors

No whistleblower
cases have been
received

Each board member
has received an
average of 16.38 hours
of training

The Corporate
Governance Officer
has completed
corporate governance
courses exceeding the
legal requirements in
terms of training
hours. Total training
duration reached 20.5
hours in 2023

Report to Mega
Financial Holding on
the number and types
of cases handled
through external and
internal whistleblower
channels every six
months to ensure the
protection of
whistleblowers

Provide diverse
training courses for
directors from time to
time

New directors shall
complete at least 12
hours of continuing
education, while
directors continuing in
their roles shall
complete at least 6
hours of continuing
education, including
minimum of 3 hours in
ESG-related courses

All Corporate
Governance
Officers complete
courses related to
corporate
governance for at
least 18 hours

Conduct the
performance
evaluation of the
Board of Directors
every year and
report the results to
the Board of
Directors

e Continue to increase
the number of female
directors and aim to
achieve at least 30%
female representation
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Sustainability
"~ Visions and Strategies

2

O Chung Kuo Insurance’s Sustainability
Strategic Goals

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

Strictly abide by ethical management and implement corporate governance

Chung Kuo Insurance’s Chung Kuo Insurance’s

Corresponding material topics Chung Kuo
Short-term Goals Medium and Long-term Goals

Promotional Status for Chung
Kuo Insurance In 2023

presented in the Chung Kuo Insurance’s
Insurance Sustainability Report |Promotional Strategies| By 2024 123% 2029

* In line with Mega
Financial Holding, we
have adopted a
group-consistent
approach and conducted . conduct carbon
regular identification of inventories and plan

Strengthen the climate change risks and mitigation and

Risk identification and
management of

tunities. T ' . ~»  Continue to cooperate
OppOTtunItes. adaptation actions in with the Group's carbon
addition to the inventory line with the Science
of climate-related risks Based Targets

and opportunities that Initiative (SBTi) goals
impact the group, we adopted by Mega

have also further Financial Holding
identified climate risks

and opportunities related
to Chung Kuo Insurance
and formulated response
measures accordingly

reduction strategies and

Management .
action plans

climate change risks

e  Our overall premium
revenue has
increased by 7.19%
compared to the
previous year.
Marine hull
insurance (with a
Effective 19.36% market «  Ensure stable revenue *  Disclose the generation
Economic management over share) ranked first; growth, regularly and distribution of
the generation and residential fire review financial economic value through
distribution of insurance (with a standing, and honestly ~ public information and
economic values 10.26% market report financial maintain stable revenue
share) and aviation performance growth
insurance (with a
11.63% market
share) ranked third;
and commercial fire
insurance (with a
9.93% market share)
ranked fourth.

Performance
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3.1.1
Climate Change
Governance

3.1 Climate Action

Mega Financial Holding Co. has signed the Task Force on Climate-related Financial Disclosures
(TCFD) from 2020 to demonstrate its commitment to disclosing climate-related information in accor-
dance with the TCFD framework. Chung Kuo Insurance is a wholly-owned subsidiary of Mega Finan-
cial Holding Company and it also follows “Guidelines for Financial Disclosure of Climate-Related Risks
of Insurance Enterprise” and the TCFD framework to manage climate-related issues. The highest
governing body for climate change-related matters is the Board of Directors. To ensure effective imple-
mentation of relevant policies and handle identification and management of climate risks and opportuni-
ties, relevant implementations are carried out by its Risk Management Committee and the Sustainable

Development ESG Implementation Task Force.

) KEENRBRBERAT

SOCIAL
CO-PROSPERITY

EMPLOYEE CARE

Board of Directors

» The highest governing body for climate
change-related issues, responsible for
overseeing and reviewing policies and
management systems regarding

climate-related risks

Sustainable Development ESG

Implementation Task Force

* The Task Force, led by the President,
consists of sub-teams focused on
various aspects such as corporate
governance, sustainable finance,
employee care, environmental
sustainability, and social co-prosperity.
The relevant units responsible for each
domain are tasked with implementing
the climate management measures

specific to their respective sub-teams.

» The Task Force meets at least once per
quarter and presents the

implementation status of sustainability

RESPONSIBLE
GOVERNANCE

APPENDIX

¥ Chung Kuo Insurance’s Climate Change-Related
Governance Framework

Risk Management Room

Regularly identify climate risks and
opportunities, and formulate management
countermeasures and goals based on these
results

Regularly monitor climate-related risks and
report to the Risk Management Committee
quarterly

Disclose TCFD climate-related financial
disclosures annually

Risk Management Committee

The committee is led by an independent
director serving as the convener, and its
members consist of the President,
Executive Vice President, Assistant vice
president, and heads of various

departments in the Company

The committee convenes quarterly to
ensure the identification and management
of climate change risks and opportunities .
The committee is responsible for guiding
all company units in regularly identifying
climate change risks and presenting
periodic reports to the Board of Directors,
ensuring their understanding and oversight

of relevant risk issues
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3.1.1
3.1 Climate Action Climate Change

Governance

W Climate Performance Connection Mechanism W Climate Performance Connection Mechanism

Implementation Rules for Annual
Evaluation of Subsidiaries

Risk management ESG management- ESG business
In its "Sustainability Practices Guidelines," Mega Financial Holding Group has clearly outlined the integration

comprehen 0 performance~ performance ~
of remuneration policies and employee performance evaluations with sustainable development policies. The 5 A) 3 A) 2 A)

. . , , , , -sive rating indicator indicator
preparation of sustainability reports, climate risk management, and corporate governance have been included in

the evaluation of project management. The evaluation results shall be submitted to the head for approval. Addi-
tionally, the results shall be linked to the annual performance bonus and account for at least 10%. To expand the

Subsidiaries actively participate in and implement the manage-
scope of climate change performance-linked assessments, in addition to the existing project assessment items,

ment practices for emerging risks (including climate risks)

Mega Financial Group revised its "Annual Assessment Implementation Rules for Subsidiaries" and "Risk Man-

agement Assessment Method for Subsidiaries." These revisions incorporated ESG business and management
performance indicators (including the achievement status of goals in greenhouse gases, energy consumption,
renewable energy, etc.) as crucial considerations for adjusting the bonuses and remuneration of subsidiary chair-

. . . L In addition, Chung Kuo Insurance has also formulated the "Guidelines for Performance Assessment" to include
persons and presidents. In 2023, the weight of climate change-related performance evaluation indicators

. L . o the investment business activities and each unit's ESG participation in the performance assessment criteria. This
increased to 3% for ESG management performance indicator, 2% for ESG business performance indicator, and

. . . aims to further enhance ESG management performance and review performance achievements. In the future, we

5% for risk management comprehensive rating. ) ) . ‘ . . . . .
will continue to cooperate with Mega Financial Holding to proactively promote the connection mechanism
between senior executives’ performance and sustainability performance, integrating ESG dimensions and

climate-related performance into the assessment metrics for senior executives.

@ Climate-Related Education and Training

Chung Kuo Insurance is committed to sustainable development and continues to conduct education and training on
environmental protection, climate change and TCFD, social responsibility, and corporate governance, focusing on
ESG-related issues. In addition, we have been encouraging our employees to participate in these initiatives. In 2023,
all 826 employees of Chung Kuo Insurance participated in climate-related education and training, achieving a com-
pletion rate of 100%. In the future, we will continue to conduct training on sustainability-related issues such as

climate change and ESG to ensure ongoing awareness and understanding.
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3.1.2

3.1 Climate Action Climate Change
Strategy

W Climate Risks and Opportunities Identification W Climate Risks and Opportunities Identification

Climate opportunity

To understand the impact of climate change on Chung Kuo Insurance, the Company follows the "Climate Climate risk identification

Risk Management Guidelines" and considers the recommendations of the Task Force on Climate-related

1dentification

Financial Disclosures (TCFD), as well as domestic and international climate change research reports and Resource Efficiency )
climate risk assessment reports from reinsurance companies. In coordination with Mega Financial Hold-
ing, we conduct regular identification of climate change risks and opportunities to assess the types of cl Transitional Risks cl Energy Sources
. . o . . Y ) @ - imate imate
climate-related risks and opportunities that may affect Mega Financial Holding and its subsidiaries, - 5 . Products / Services
. . N . - ortu
including Chung Kuo Insurance. For example, extreme weather events such as typhoons and floods can Physical Risks lrjlli)ties
increase the frequency and severity of risks, leading to a decrease in the value of real estate for individuals v
and businesses. This can impact the financial health of individuals and companies and potentially result N
in higher loss frequencies and magnitudes for insured assets, leading to financial losses for the Company. v. Y,
According to the "Recommendations of Climate-related Financial Disclosures," the main climate-related Individual \
Reduced Energy and Resource
risks and opportunities that organizations should consider are as follows: ) Consumption and Operating
Cost Reduction
v Production Capacity
) ) Enhancement, Increased
Market Risks Revenues
@ Outcomes of Climate Risks and Opportunities Credit Risks product Serice bemand
Increased Revenues Due To
Change In Competitive
0 tional Risk Position
] _ _ _ o ) ) _ perational Risks
Chung Kuo Insurance aligns with Mega Financial Holding in the implementation of a consistent approach through- Increased Revenues Due To
. . . . . . . S . Products Satisfying D d
out the group. In addition to evaluating the influence of physical and transitional risks on existing financial risks, the Other Risks ) roducts satistying Lethan
Increased Returns From
Company also identifies opportunities in climate-related businesses. By assessing the "degree of impact" and "likeli- v Low-Carbon Technology
hood of occurrence," we have created a climate risk and opportunity matrix, which prioritizes their respective signif- ~N Investment
icance. This matrix considers the potential financial effects on Chung Insurance under different climate scenarios. Enhanced Market
] ] o _ o Products/ 4 Competitiveness Due To
Chung Kuo Insurance has compiled 11 climate-related risk issues and 10 climate-related opportunity issues. These Services : Improved Resilience
. L o . - v Investment J Operation
issues are quantitatively analyzed and managed by multiplying the "degree of impact" and "likelihood of occur- ) Reduction in GHG Emissions
rence" to prioritize their significance. Isqead.itr.lg.;l"orlpeére%sedp o J
ensitivity To Carbon Pricing
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) Climate Risk Matrix

Impairment of real estate property provided as collateral

5.0
o
4.0
»
(@)
aQ
-
&
© 30
=5
)
=)
jab)
=
Q.
o 2.0
2 .
oo
a
ﬂ
1.0 @
Negative reports
o
Climate adaptation costs

Underwriting and claim settlement

Operating costs due to high temperatures

Increasing strictness of existing laws and regulations

Extreme climate events

Changes in customer preferences

Customer transition failure

Emerging regulatory changes

Willingness to invest internationally
Short- Medium- Long-
term term term

0.0

1.0

2.0

3.0 4.0 5.0

Likelihood of occurrence

Climate Risk Matrix
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W Top 3 climate risks and corresponding response

Time
frame

Risk description

Potential

financial Response measure

Underwrit-
Physical M8 and
1 Risks ~ Claim L
settlement  t€rm
Operating
2 Physical ~ costs due to Long-
Risks high term
temperatures
Physical Extreme  Medium-
3 Risks climate term
events

Climate change leading
to rising sea levels may
cause damage to policy-
holders' properties,
resulting in an increase in

claim amounts

As climate change intensi-
fies and global average
temperatures continue to
rise, it may lead to an
increase in electricity prices

in the future. Moreover, as

the Company's major energy

consumption is attributed to
air conditioning, rising
temperatures will lead to
increased demand for air
conditioning, which will
result in a significant
increase in our operating
costs.

Climate change could lead

to extreme weather
events, resulting in asset
losses for the Company
and its customers

impact
* Incorporate climate change
risk assessment in our
underwriting and policy

Increase in issuance processes and

claim evaluate the feasibility of
amounts adjusting rate models based
will lead to on the outcomes of relevant
decrease in assessments

profitability .

Review our reinsurance
policies and enhance our
monitoring of catastrophic
risk exposure and loss

simulations

*  Promote energy-saving
and carbon reduction
measures to transition
towards low-carbon
operations

! The group's buildings shall
operating gradually adopt renewable

energy and green buildin
— gy g g

practices to cope with the
impacts of climate change
and rising temperatures

*  Formulate energy-saving
plans to reduce non-essen-
tial energy consumption

during operational

¢ Conduct climate informa-
tion inventory to monitor
the exposure to extreme

Property weather risks for both the

loss Company and the insured

parties. This will allow us
to proactively respond and

be prepared in advance

Note: Short-term refers to within 1 year (including), medium-term refers to above 1 year and up to 5 years (including), and

long-term refers to over 5 years.

2023 Sustainability Report 047




ABOUT CHUNG KUO

INSURANCE

3.1 Climate Action

SUSTAINABLE
STRATEGY

ENVIRONMENTAL
SUSTAINABILITY

SUSTAINABLE
INSURANCE

3.1.2
Climate Change
Strategy

W Climate Opportunities Matrix

5.0

4.0

3.0

2.0

1oeduwr [eroueury Jo 92139

1.0

0.0

Digital financial service
Short-  Medium-  Long-
term term term o
Low-carbon energy
Business opportunities in low-carbon transformation
Increase in green investment

Renewable energy and green building

gn the Equator Principles

Green financial product marketing

n

International Rankings Green procurement

K3

Enhance customer engagement

1.0 2.0 3.0 4.0 5.0

Likelihood of occurrence

Climate Opportunities Matrix
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2 Top 3 climate opportunities and corresponding
response measures

Potentia
financial
impact

Opportunity description

RCSPOHSC measure

8 Digital
roucts
finan- Short-
and )
cial term
services )
service
Low-
Long-
2 Energy Carbon g
term
energy
Business
opportu-
nities in
3 Resil- low-car- ghort-
ience bOIl term
transfor-
mation

Offer digital financial services

o Reduced
such as online insurance .
) ) operating
transactions and electronic
. q costs and
orms to reduce paper usage, .
. " increased
enhance efficiency, and
) ) revenue
streamline business processes
L]
Use low-carbon energy to
reduce carbon emissions, Relieed
such as increasing the operating
ratio of electric vehicles or costs
hybrid cars in our fleet
Prioritize the procurement
of equipment with
environmental and
Reduced
energy-saving labels to 7
gy g operating
reduce office energy costs

consumption and lower

operational energy costs

Expand the functionality of our online
services and optimize our digital
service system.Adjust our traditional
business model to promote paperless

and online financial services

In 2023, we purchased a total of 4
company vehicles, including 3 hybrid
cars, with a target achievement rate of
107.14%

We have signed power supply contracts
for green power wheeling with green
power plants. In 2023, the consumption
of green power wheeling totaled 114,286
kWh, with a green power utilization rate
of approximately 10.90%. Our goal is
for our headquarters building to use over
60% green energy annually by 2024 and
for all our domestic operating locations
to use 100% renewable energy by 2030.
Replace high-energy-consuming equip-
ment to reduce energy consumption and
actively transition to water-saving

equipment and energy-efficient lighting

Establish "Supplier Sustainable Develop-
ment Management Guidelines" to assist
suppliers in promoting environmental,
social, and governance sustainable

development practices

All suppliers are required to sign the

"Supplier Sustainability Declaration"

In 2023, the amount of green procurement
reached 9.5% of our total procurement

amount for the year

Note: Short-term refers to within 1 year (including), medium-term refers to above 1 year up to 5 years (including),
and long-term refers to over 5 years.
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Chung Kuo Insurance collaborates with Mega Holding to adopt the strategic focus of "Commitment to achiev-

ing net-zero emissions and Fulfilling environmental sustainability." The policy centers on the United Nations

Sustainable Development Goals (SDGs). In response, we proactively take four major climate action strategies:

"green procurement," “‘green operations,

99 ¢C

green insurance,” and "green investment." Based on the identifica-

tion of climate change risks and opportunities at the group and company levels, Chung Kuo Insurance is imple-

menting the following strategies:

Green Strategy

QGreen
procurement

Mitigation and Adaptation

Chung Kuo Insurance places a strong
emphasis on green procurement when
dealing with suppliers. Chung Kuo
Insurance adheres to Article 3 of the
"Sustainability Policy of Mega
Financial Group,” which states that
“The Group should implement responsi-
ble procurement, assess the impact of
procurement activities on the environ-
ment and society, and collaborate with
suppliers to exert sustainable influence,”
and Article 4, which states, “To
prioritize green procurement and utilize
products from vendors with environ-
mental certifications.” Moreover,
according to Article 15 of the "Sustain-
able Development Best Practice
Principles of Mega Financial Holding
Co., Ltd.," priority shall be given to
purchasing environmentally beneficial
products to ensure responsible procure-
ment management.

In 2019, Chung Kuo Insurance
established its "Supplier Sustainable

Development Management Guidelines" |

to assist suppliers in promoting
environmental, social, and governance
sustainable development practices,
thereby fulfilling the objective of
sustainable corporate development.
Before engaging in transactions, Chung
Kuo Insurance shall assess whether the
supplier has previous record of negative
impact on the environment and society
to avoid dealing with suppliers that may
violate the aforementioned guidelines.

050 & fuEnRRRHERAT

Measurement Indicators

Sustainable ) ]
Performance in 2023 Target for 2024

*  With regards to the purchas-
ing of company vehicles,
Mega Financial Holdings
aimed to have oil-electric
hybrid vehicles or electric
vehicles account for 70% of
the total number of official
vehicles in the company fleet
purchased in 2023. Mean-
while, Chung Kuo Insurance
purchased 4 official vehicles
in 2023, including 3 hybrid
vehicles, achieving a rate of
107.14% of the target.

In 2023, the amount of
Chung Kuo Insurance’s
green procurement reached
9.5% of our total procure-
ment amount for the year

100% of suppliers contracted
with Chung Kuo Insurance
have signed the "Supplier
Sustainability Declaration"

Chung Kuo Insurance
arranged for its key suppliers
to participate in the ESG
supplier conference
organized by Mega Financial
Holding

Raise the composition of
electric or hybrid vehicles in
the corporate fleet to 80% for
the year

Raise the ratio of green
procurement to our annual

total procurement to 2.5%

All suppliers are required to
sign the "Supplier Sustainabil-
ity Declaration", with a 100%

signing rate

In Q3, Mega Financial
Holdings shall conduct a
"Supplier Sustainable
Development Self-Assess-
ment Questionnaire Survey"
for key suppliers (those with a
single or cumulative transac-
tion amount of NTD 1.5
million or more in the

previous year)

During the Q4, Mega Finan-
cial Holdings shall conduct or
invite key suppliers to
participate in at least one ESG

communication meeting

EMPLOYEE CARE

Green Strategy

Green
operations

SOCIAL
CO-PROSPERITY

Mitigation and Adaptation

Low-carbon operation is a vital
principle in the operation of
Chung Kuo Insurance. Since 2023,
Mega Group has adopted the
Science Based Targets initiative
requirements to set greenhouse gas
emissions reduction targets for
Scope 1+2 emissions. With 2022
as the base year, the target is “to
achieve a 42% reduction by 2030
and reach net-zero emissions by
the year 20507, with a 5.25%

year-on-year reduction target.

Mega Financial Group plans to
obtain Green Building Labels for
20 of its self-owned operating
locations by 2030 and to ensure
that all newly constructed build-

ings receive this certification.

RESPONSIBLE
GOVERNANCE

APPENDIX

Measurement Indicators

Sustainable
Performance in 2023 leriger o 208,

In 2023, Mega Financial Group ’
organized lectures on "Climate
Change and Net-Zero Emis-
sions," achieving a 100%
participation and completion

rate among our employees.

All our domestic and interna-
tional operating locations have
completed the "ISO 14064-1
Greenhouse Gas Inventory"
process and obtain third-party

verification certificates

Chung Kuo Insurance has
completed the implementation
and verification of the "ISO
14001 Environmental Manage-
ment System" in 12 operating

locations in northern Taiwan

Chung Kuo Insurance has
completed the “ISO 50001
Energy Management System”
recertification for its headquar-

ters building.

In 2023, Taoyuan Branch
obtained the Diamond-level
Green Building Label.

We have signed power supply
contracts for green power
wheeling with green power
plants. In 2023, the consump-
tion of green power wheeling
totaled 114,286 kWh, with a
green power utilization rate of

approximately 10.90%.

In 2024, Chung Kuo
Insurance’s employees
shall complete at least 3
hours of education and
training on ESG issues,
achieving a completion
rate of 90%, as well as the
ESG awareness test after

class.

By Q2, all our domestic
and international operat-
ing locations shall
undergo the "ISO 14064-1
Greenhouse Gas Invento-
ry" process and obtain
third-party verification

certificates

By 2024, the implementa-
tion and certification of
“ISO14001 Environmen-
tal Management System”
shall be completed for 30
domestic operation

locations

By Q4, the recertification
of the "ISO 50001 Energy
Management System" for
the headquarters building

shall be processed

By Q4, our headquarters
shall utilize 60% or higher
green energy in our energy

consumption profile
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APPENDIX

Measurement Indicators

Target for 2024

QGreen
insurance

Chung Kuo Insurance is committed to
implementing sustainable develop-
ment by adopting the United Nations
Environment Programme's (UNEP)
Principles for Sustainable Insurance
(PSI). Through identifying, assessing,
managing, and monitoring environ-
mental sustainability, social responsi-
bility, and corporate governance risks
and opportunities, the company aims
to reduce risks, enhance operational
efficiency, and develop innovative
action plans to promote the concept of
sustainable development in insurance
products and services. In accordance
with the provisions of Article 4,
Paragraph 1, Item 1 of the "Sustain-
able Finance Policy," the "Guidelines
for Sustainable Insurance Practices"
have been formulated on December
13, 2021.
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Performance in 2023

Develop green insurance
and assist farmers in
adapting to climate
change. In 2023, our
premium from persimmon
insurance policies reached
NTD 1.53 million,
exceeding our target of
NTD 800,000.

In 2023, our premium
from micro insurance
policies reached NTD
1.53 million, exceeding
our target of NTD
800,000.

We offer insurance
products with green
energy-related clauses or
coverage for solar power,
off-site wind power
operators, eco-friendly
vehicles, or home green
energy upgrades. Our
total premium income
from these products
amounted to NTD
170,635 thousand.

e Continuously promote
various agricultural
insurance and micro

insurance policies

e Generate NTD 900,000 of
premium income from our

micro insurance policy

e Generate NTD 1,000,000
of premium income from
our persimmon insurance

policy.

*  Complete the carbon
footprint inventory report
for both offline and online

insurance services.

Green
insurance

The principles of sustainable
insurance are set out below:

L Incorporate ESG topics into
the Company's decision-making
process.

II. Raise awareness of ESG topics
among customers and business
partners, manage risks together, and
develop solutions.

III.  Collaborate with governments,
regulatory agencies, and other key
stakeholders to promote ESG topics,
and encourage society to take action
on ESG topics.

IV.  Regular disclosure of the
implementation status of the
principles of sustainable development
in the insurance industry to demon-
strate accountability and transparency
of information on ESG topics.

Chung Kuo Insurance voluntarily
adheres to the Principles for Sustain-
able Insurance (PSI), committing to
provide more comprehensive
coverage to businesses, farmers, and
the general public through sustainable
insurance products. We continue to
promote various sustainable insurance
products, including comprehensive
insurance for electronic equipment
(for solar power operators and
individuals installing solar panels for
personal use), offshore wind
insurance, agricultural insurance,
public liability insurance with
additional coverage for accidental

pollution liability and so forth.

Develop green insurance
and assist farmers in
adapting to climate
change. In 2023, our
premium from persimmon
insurance policies reached
NTD 1.53 million,
exceeding our target of
NTD 800,000.

In 2023, our premium
from micro insurance
policies reached NTD
1.53 million, exceeding
our target of NTD
800,000.

We offer insurance
products with green
energy-related clauses or
coverage for solar power,
off-site wind power
operators, eco-friendly
vehicles, or home green
energy upgrades. Our
total premium income
from these products
amounted to NTD
170,635 thousand.

Continuously promote
various agricultural
insurance and micro

insurance policies

Generate NTD 900,000 of
premium income from our

micro insurance policy

Generate NTD 1,000,000
of premium income from
our persimmon insurance

policy.

Complete the carbon
footprint inventory report
for both offline and online

insurance services.
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Sustainable

Target for 2024

Chung Kuo Insurance actively
supports the green industry and has
formulated relevant investment
policies and sustainable investments.
Chung Kuo Insurance's "Sustainable
Investment Management Guidelines"
incorporate ESG and climate factors
into the Company’s existing invest-
ment decision-making process. Since
2021 Q4, we have been conducting
regular assessments on whether
Green investment targets belong to the four

investment major climate-sensitive industries and
their ESG relevance to effectively
manage climate-related investment
risks. Additionally, a professional has
been appointed to work on the
amendments of the Guidelines.
Through the creation of prohibited
underwriting list and a high-sensitivi-
ty industry list, the Company

strengthens the ESG risk management

054 @) KuENEREHERAD

Performance in 2023

*  Before investing in equity
products, the Company
shall review the candi-
date’s "Corporate Social
Responsibility Report" or
"Sustainability Report"
and include it as one of

the assessment criteria.

*  Before investing in
bond-type products, the
ESG status of the issuing
company shall be consid-
ered as one of the

assessment criteria.

e The annual target for
holding a total balance of
NTD 190 million in
green, social responsibili-
ty, or sustainable develop-
ment bonds in 2023 was

achieved

We aim to invest in
domestic green, social, or
sustainable development
bonds, with a target
investment of NTD 190
million by 2025.

Our goal is to invest in
domestic sustainable
development equities,

with a target investment of
NTD 300 million by 2030.

At least 10% of the

investment targets issue
corporate responsibility
reports or other relevant

reports.

Cooperate with Financial
Holding to complete the
review of SBT carbon
reduction targets for
Scope 3 emissions related
to investment and financ-
ing. Identify the SBT
status of investees and
maintain a list of SBT

targets.
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W Analysis of climate scenarios

Chung Kuo Insurance refers to the climate stress tests and methodologies published by various regulatory

SUSTAINABLE
INSURANCE

Climate Change
Strategy

authorities in different countries, as well as the climate scenarios developed by the Intergovernmental Panel

on Climate Change (IPCC) and the Network for Greening the Financial System (NGFS) established by

central banks and regulatory agencies when assessing climate change risks. The Company uses the mild

pathway SSP1-2.6 and the severe pathway SSP5-8.5 to simulate and compare the potential impacts on

Chung Kuo Insurance under different greenhouse gas concentration scenarios in the context of physical

risks. For transitional risks, we considered three pathways: orderly transition, disorderly transition, and hot

house world transition. These pathways enabled us to assess the potential cost implications that the Company

might face from suppliers under different scenarios and carbon risk at investment positions. Refer to the table

below for the climate scenarios adopted by Chung Kuo Insurance for 2023:

Source

Intergovern-
mental Panel
on Climate
Change
(IPCC)

The central
bank and
supervisory
agency
Network for
Greening the
Financial

System
(NGES)

Description

Chosen pathway

*  SSP1-2.6: A mild pathway, representing a low radiative forcing scenar-

io with substantial mitigation efforts. This pathway assumes that by the

Focuses on physical
impacts

Simulating future
scenarios based on
different greenhouse
gas concentrations

Referring to the FSC's
"Plan for Climate Change
Scenario Analysis of Orderly
Domestic Banks," we transition
adopted the scenarios

proposed by the Network

for Greening the Financial

System (NGEFS), estab-

lished by central banks

and financial regulatory

. . Disorderly
authorities worldwide, as

transition
the basis for macroeco-
nomic scenario analysis.
Consider the potential
impacts of carbon pricin

p p g Hot house
under different circum-  world

stances
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Below 2°C: As climate policies become increasing-
ly stringent, the net-zero emissions are expected to
be achieved after 2070.

Net-zero emissions by 2050: Through stringent
climate policies and reforms, global warming is
expected to be controlled within 1.5°C, and net-zero
emissions are anticipated to be achieved around 2050.

Delayed transition: The level of policy activities
varies by country and region. It is assumed that global *
annual emissions will not be reduced until 2030, and

carbon dioxide removal is limited.

Current policies: Assuming that only the currently
implemented policies are maintained, emissions will
continue to rise, causing global warming to reach 3°C
by 2080.

end of the century, the global average temperature will increase by less

than 2 degrees Celsius compared to pre-industrial levels

SSP5-8.5: The stringent path with high radiative forcing and signifi-
cantly high greenhouse gas emissions. This pathway assumes that by
the end of the century, the global average temperature will increase by

more than 4 degrees Celsius compared to pre-industrial levels

RESPONSIBLE
GOVERNANCE
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APPENDIX

Source Description Chosen pathway

» Stated Policies Scenario (STEPS): Assuming that countries around the

world implement current energy and climate measures, along with any

* Consider the poten-
tial impacts of
International industrial transfor- .
E mation level on
nergy

Agency (IEA) premiums under

different circum-
the 21st century.

stances

concrete policies and measures being formulated, the average global
temperature is expected to rise by 2.6°C by the end of the 21st century.
Announced Pledges Scenario (APS): Assuming that countries around
the world meet their net-zero emissions commitments as scheduled, the

average global temperature is expected to rise by 2.1 °C by the end of

* Net-Zero Emissions by 2050 Scenario (NZE): Assume that global

warming is limited to 1.5°C above pre-industrial levels by 2050.

@ Physical Risks

Through physical risk scenario analysis, we are able to evaluate the potential financial impacts that our

business locations and insured positions may face in the future. The Company has constructed a climate risk

simulation database and used the climate Value at Risk (VaR%) to assess potential asset value losses due to

encountering physical risks in a single year. We utilized a risk model that integrates multiple physical risks,

and each of these physical risks is measured based on appropriate standards to assess its impact, as shown in

the table below:

Disaster

Standards and indicators to assess the impacts of the disaster

River flooding

Coastal flooding Global sea levelrainfall

Extreme high temperatures

Wind erosion

Ground sliding resulting Total annual rainfall

from drought

Surface flooding Total annual rainfall

Annual maximum 24-hour rainfall

Annual greatest wind speed

Annual average highest temperature
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Financial impact from climate scenarios in 2050

Asset type

@ Physical Risks

The top 30 risk exposures covered by effective policies

include 20 items related to typhoon risk or flood risk.
By 2030, it is expected that there will be 5 insured

Financial| Affected | Climate | Financial
business |[scenarios|significance

Asset type Financial impact from climate scenarios in 2050

properties located in high climate-sensitive areas, with

Chung Kuo Insurance does not have any operational

retained liabilities for impairment of underlying

s o . . SSP1- High
facilities located in high or medium-to-high 26 subjects amounting to approximately NTD 600.67
SSP1- _ climate-sensitive areas. Estimated asset impairments for : million. By 2050, it is expected that there will be 6
WG 2030 and 2050 imately NTD 1.33 : ST ” -
Operating 2.6 ¢ years an arc approximately : insured properties in high climate-sensitive areas, with
risk Self million and NTD 0.70 million, respectively, with both retained liabilities for impairment of underlying
Operation ti ottt it Wotug e i GO Insured Insurance Property subjects reaching approximately NTD 620.02 million.
operation . o . insurance
al Risks Chung Kuo Insurance does not have any operational positions Risks The top 30 risk exposures covered by effective policies
facilities located in high or medium-to-high products . . . .
SSP5- ; N ' | ; . ; include 20 items related to typhoon risk or flood risk.
o5 Minor  climate-sensitive areas. Estimate a.sset impairments for By 2030, it is expected that there will be 5 insured
th.e }'/ears 2030 and '2950 are appr.ox1matfj*1y NTD 118 properties located in high climate-sensitive areas, with
million and 1.52 million, respectively, with both SSP5- retained liabilities for impairment of underlying
o . . o .
impairment ratios being less than 0.01% 8.5 Material subjects amounting to approximately NTD 600.67
Climate R SSP5-8.5 SSP5-2.6 million. By 2050, it is expected that there will be 10
sensitivity N];ﬁlltraleelsst I:gz‘;‘z‘;:;“ Ing;‘;’;:;“ lg*:i’;r:f;:;“ insured properties in high climate-sensitive areas, with
Location of Locuions BAEIL Ptk ocations PIKT alsl retained liabilities for impairment of underlying
operations High >0.01 0 ) 0 . subjects reaching approximately NTD 2,649.55 million.
Medime oo 0
| =
e Climate Retention ratio Retention ratio Retention ratio Retention ratio
o ngh 88(1)2(,; sensitivity Retention | for impairment| Retention | for impairment| Retention | for impairment | Retention | for impairment
Medium 7 2 6.67 0 i . ratio (%) of underlying | ratio (%) of underlying ratio (%) of underlying | ratio (%) of underlying
level 2030 subjects (%) 2050 subjects (%) 2030 subjects (%) 2050 subjects (%)
S <001 <001 <001 <001 ; '
Medium- 0.0020 s . . . . 2030 2050 2030 2050
| : 6.67
to-Low 0.0047 . x High 222%  10.42% 9.95%  32.92% 2.22% 9.60% 229%  10.23%
80.00 Medium-
Low  <0.002 24 28 953 . e‘;;',‘? 0.02%  0.06%  059%  137%  032%  0.89%  0.32%  0.92%
o-Hig
Total 30  100.00 30  100.00 Medium 16.63%  35.71%  16.80%  25.99%  17.49%  34.60% 17.49%  35.72%
Medium-
to-Low 22.32%  33.49%  23.24%  24.60%  23.51%  32.25%  22.48% = 32.00%
LUt (o sl Besmaess, GGl Ll Low  5881% 2032% 49.42%  15.12%  5647%  22.66%  57.42%  21.14%
SSP1- Mi Chung Kuo Insurance’s operating locations are
: mor
Operating 26 estimated to increase by NTD 0.13 million in 2030 " I Operat-  Self- SSP1-2.6 ST We have no major suppliers located in high
risk Operating and by NTD 0.23 million in 2050. €y suppfiers ing risk operation SSP5-8.5 climate-sensitive areas.
Operation expenses Long- i impai
R Under the warming scenarios, electricity bills for Invest g SSP1-2.6 The estimated impairment of Chung Kuo Insur-
SSP5- i Chung Kuo Tnsurance’s operating locations are Long-Term o Term Minor ance’s long-term equity investment for 2030 and
inor _ . -
85 st i dnsraee By WD 020 mtilken fm 2050 Investments risks Investt <Spess 2050 is expected to amount to NTD 0.166 million,
ments -0

with an impairment ratio of approximately 0.01%.

and by NTD 0.39 million in 2050.
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APPENDIX

Financial| Affected Climate Financial | . . . : .
.. . Asset type . . e Financial impact from climate scenarios in 2050
Yp . p
To reduce greenhouse gas emissions, governments around the world are using carbon taxes or fees, and business| scenarios |[significanc
businesses are adopting internal carbon pricing mechanisms. By putting a price on carbon, it becomes a cost .
) o P g o P £ Y .p gap ) ] Disorderly Assuming a carbon price of USD 323.70 per metric
factor in decision-making, motivating both governments and businesses to reduce their greenhouse gas emis- transition: .
: Minor ton, our key suppliers are expected to pass on
sions. For upstream and downstream partners with high carbon emissions, we also develop corresponding Delayed carbon costs totaling NTD 2.40 million in 2050
management and engagement measures to collaboratively achieve carbon reduction targets. transition
Orderly Assuming a carbon price of USD 387.22 per metric
. . . . . . . y Key Operat- Self- » : .
With the implementation of carbon pricing leading to increased costs, suppliers may pass on the additional . isk " transition: Minor ton, our key suppliers are expected to pass on
_— . : : - suppliers 1ng risk operation ~ Ao
carbon costs to their mid/downstream partners. To gain a comprehensive understanding of the financial impact pp Below 2°C carbon costs totaling NTD 2.87 million in 2050
that Chung Kuo Insurance may face under this risk, we have utilized scenario analysis to quantify the risks and Orderly o )
¢ ition: The carbon price is set at USD 938.14/metric ton.
their effects. The Network for Greening the Financial System (NGFS), established by central banks and finan- ransttion: Mi Our k i 11 collectivel b
. - ' . . . net-zero inor ur key suppliers will collectively pass on carbon
cial regulatory authorities worldwide, has recently released the latest climate change scenarios. These scenari- emissions by s GEINTIE) @85 rarFtesin fia 20500
os outline different potential outcomes based on varying degrees of low-carbon transition implementation and 2050
. . . For the company’s long-term equity investments,
efficiency. Chung Kuo Insurance has referenced the NGFS climate change scenario framework and set up , L
None . the carbon risk exposure is estimated to account
scenarios using NGFS below 2°C, delayed transition, and net-zero emissions by 2050 within the context of the Hot house Medium for approximately 1.36% of the net value in both
entire Mega Financial Group. Through this approach, we have simulated the potential impacts of carbon cost g 2030 and 2050.
pass-through under different scenarios, to understand the potential carbon cost transfer implications we may Invest Long- For Chung Kuo Insurance’s long-term equity
face. At present, the annual carbon emissions of Chung Kuo Insurance's long-term investment positions are Long-Term T Term gfﬁ:gfg;y Medium HirreshanEin iy, Gl on il SRpesuie 15 el 50 (0
. . . . . . t fi imately 1.23% of the net val
approximately 16,999.24 metric tons of carbon dioxide equivalent, and the carbon risks under scenario model- Investments risks Invest- accotit tof approxumately /o ofthe net value
in 2030 and 1.61% in 2050.
ing using Mega Financial Group's orderly transition, disorderly transition, and hot house world for 2050 are ments For Chung Kuo Insurance’s long-term equity
equivalent to approximately NTD 65.84 million, NTD 73.11 million, and NTD 61.76 million, respectively. Orderly N reE investments, carbon risk exposure is estimated
edium
transition to account for approximately 1.36% of the net
In addition, as for our business with high-carbon emission industries, Chung Kuo Insurance also analyzes their gllue i11<203? and 1~4§% in 2050. -
ung Kuo Insurance's premium mncome irom
transformation status under various scenarios to estimate the potential impact on future premium income. insured positions in high-carbon emission
Under the Stated Policies Scenario (STEPS), Announced Pledges Scenario (APS), and Net-Zero Emissions by SIEE e industry (Note) is estimated to be impaired by
2050 Scenario (NZE) scenarios demonstrated by the International Energy Agency (IEA), premium income z(ijpl?roxilrélatelly NTD I '62.84 nﬁlliqn. -
[ . L o . ung Kuo Insurance's préemium 1mncome rom
may be affected by impairments of NTD 162.84 million, NTD 168.55 million, and NTD 530.05 million, Insured Insur- Property tisTired pasions i gisertben ertssion
. . . . . . i APS Medium
respectively. Based on the scenario analysis results, Chung Kuo Insurance will continue to monitor and devel- positions R industry is estimated to be impaired by approxi-
. . Risks products i
op corresponding management actions and response measures. P mately NTD 168.55 million.
Chung Kuo Insurance's premium income from
NZE High insured positions in high-carbon emission

industry is estimated to be impaired by
approximately NTD 530.05 million

Note: The insured position in high-carbon emission industry refers to any insured position with premiums exceeding

NTD 500,000 in commercial fire insurance.
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3.1.2

3.1 Climate Action Climate Change
Strategy

Chung Kuo Insurance has conducted the scenario

analysis of different climate changes to evaluate the
physical risks and transitional risks, and formulates

the related countermeasures as follows:

1. Emergency Response

A plan for uninterrupted operations, notification of
major incidents, and an off-site backup mechanism

are in place to ensure uninterrupted operations.

2 .Underwriting evaluation

Based on insurance application information, construction sites, etc., and supported by the disaster potential
maps and flooding potential maps published by the government or research units, the Company conducts evalu-
ation, identifies cases of the same insurance, compiles statistics on the amount of insurance coverage for the
exposed positions, and places the amount into reinsurance contracts to reduce the Company's liability. We also
reinforced the underwriting of climate-related risks by setting appropriate retained amounts or payout limits.
For higher-risk cases, we will arrange reinsurance to diversify the liability risks assumed by the Company. We
strengthen our underwriting for typhoon and flood risks and review the optimal payout limits of reinsurance
contracts for catastrophes based on market conditions to protect the company’s underwriting profits. In 2023,

we arranged reinsurance contracts for catastrophe excess claims to cover typhoon and flood excess claims.

3. Investment evaluation

In accordance with the Stewardship Principles for Institutional Investors, the Company determines the
climate-sensitive industry attributes of investees and issues CSR reports, which are used as a reference for
investment decisions. Increase the proportion of low-carbon emission industries such as Al, electric vehicles,

and green energy in the investment targets.

4. Product strategy

Continue to develop climate change and green energy related insurance products, such as agricultural insur-

ance and green energy insurance, to help customers adapt to climate change risks.

5. The Climate Risk Management Guidelines have been approved
by the Board of Directors to actively promote the implementation
of climate risk management.
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3.13
3.1 Climate Action Climate Change

Management

I.  Physical risks: Immediate or long-term financial impacts on assets, operations, and supply chain resulting

directly or indirectly from extreme weather events such as droughts, floods, and hurricanes. The evaluation

Chung Kuo Insurance adheres to the risk management mechanism of the entire Mega Financial Holding includes the degree of exposure to climate risks in the regions where domestic locations, investments held, under-

Group, which includes adherence to the international Task Force on Climate-related Financial Disclosures writing and other assets are located in order to analyze the immediate and long-term risks and the ability to with-
(TCFD) guidelines. Additionally, we also take into account relevant policies such as Taiwan's "Green Finance stand them. For information on geographic climate risks, refer to information published by government agencies,
3.0 Policy" and “Climate Change Response Act," the United Nations [PCC Sixth Assessment Report, research organizations or financial institutions.

Science-Based Targets (SBT), and the national net-zero emission targets, among other latest developments. By II.  Transitional risks: The financial or non-financial impacts arising directly or indirectly from changes in

doing so, we aim to align our goals with the United Nations Sustainable Development Goals (SDGs) and the policies, regulations, technologies, and markets in the transition to a carbon-reducing economy. We established

different risk level rules to assess transitional risks as a basis for enforcing the implementation of the climate risk

objectives set forth in the Paris Agreement. ) .
review and control mechanism.

¥ Climate Change Management Guidelines D Climate Risk Management Process

Chung Kuo Insurance has established the "Climate Risk Management Guidelines," which define the respon-

Chung Kuo Insurance cooperates with Mega Financial Group to actively address climate change-related issues and sibilities of the Board of Directors and senior management in managing climate risks and outline the defini-

incorporate them into its long-term development strategy. Indeed, the identification and management of tion and management principles of climate risks. With regard to the climate risk management process, Chung

climate-related financial risks are core elements in our response to climate change. To supervise the effectiveness Kuo Insurance has established appropriate climate risk management mechanisms based on the nature of its
of risk management mechanisms, Mega Financial Holding conducts internal risk management. This includes iden- business and scale and adheres to the following process to manage climate-related risks:
tifying climate-related risk types, time dimensions, impact levels, and business implications. Based on physical

and transitional risks, the financial services have been evaluated for their ability to address climate-related risks. Before and after executing investment and underwriting opera-

The risk management unit at Chung Kuo Insurance has formulated risk management goals, monitoring metrics, tions, Chung Kuo Insurance identifies, assesses, monitors, man-
2 b 2 b

risk limits, and implementation guidelines tailored to the unique characteristics of each business unit. These A t . . . .
ssessmen ages, and reports climate risks and opportunities through various

measures are executed by the respective units. The risk management unit will diligently monitor business and o L
® . . . . . . negative list criteria or evaluation indicators.
asset-liability risks and regularly report the implementation status of risk management to the Risk Management

Establish climate-related risk exposure management and continu-
ous monitoring mechanisms. For departments, counterparties, and
customers with significant climate-related risks, relevant mecha-
nisms ought to be established to manage identified climate-related
risks. Furthermore, encouragement can be given to these counter-
parties and customers to take necessary measures to mitigate their
climate-related risks.

Committee and the Board of Directors. The identification and assessment of risks will serve as the foundation for
various business decisions, with climate-related factors incorporated into our business and investment processes
so that we can mitigate financial risks associated with climate change.

Chung Kuo Insurance has formulated the "Risk Management Policy" to establish effective mechanisms for risk
identification, measurement, monitoring, reporting, and response. It has set risk management objectives and regu-

larly tracks the implementation progress. The Company focuses on controlling major risk sources, including ) i ) i
. T . ) . @ . . @ . . . . . We ought to gradually incorporate climate risk factors into the
market risk, credit risk, operational risk, liquidity risk, emerging risk, climate risk, reputational risk, and capital - o
adequacy. Additionally, we collaborate with Mega Financial Holding Company to develop relevant risk manage- existing risk management processes, such as credit risk, market

ment measures, such as the “Climate Risk Management Guidelines,” “Sustainable Finance Policy,” and the “Sus- risk, operational risk, liquidity risk, and other risk-related processes.

tainable Investment Management Guidelines.” These internal regulations focus on integrating climate risk factors We ought to adopt countermeasures such as risk avoidance, mitiga-

into core business operations, enhancing climate-related risk management. Chung Kuo Insurance assesses climate tion, control, acceptance, and transfer to address the climate risks
2 & b

risks, including physical and transitional risks, in accordance with the “Climate Risk Management Guidelines”: faced
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3.1.3

3.1 Climate Action Climate Change
Management

For climate change scenario analysis in the Own Risk and Solvency Assessment (ORSA) monitoring report,

To effectively implement climate risk management, Chung Kuo Insurance has established a three-line defense Chung Kuo Insurance assumed two scenarios for climate change: scenario (i) one severe earthquake at the

mechanism based on the "Practical Guidelines for the Three Lines of Defense in Insurance Industry Internal 1-in-250-year level causing significant disaster in northemn Taiwan (influenced regions include the Greater

Controls" and the "Internal Control System." This mechanism is used to carry out comprehensive risk manage- Taipei Area, Taoyuan, Hsinchu, and Miaoli) and scenario (ii) one severe typhoon at the 1-in-200-year level

ment measures. The first line of defense is responsible for identifying and managing climate-related risks. It causing ggnificaniglisaster agross Tatwgan (espeqgally in Hyalien, Tajging, and gouthern Tgiwan). These scengg-

designs and implements effective internal control procedures to cover all relevant operational activities related ios aim to help us understand the possible opportunities and risks of climate change and develop management

to such risks. The second line of defense consists of specialized units responsible for risk management and capabilities to address the possible impacts of climate change.

regulatory compliance. They monitor and manage climate-related risks identified in the first line, establish risk In accordance with the “Scope and Formula for Calculating Regulatory Capital and Risk Capital for the Insur-

" . . . . o .
management guidelines, conduct regular reviews of risk monitoring, perform scenario analysis and stress ance Industry," the capital adequacy of the base scenario for 2024 is estimated to be 661.72%, and the impacts

. . . . o
testing, and report any anomalies to higher authorities. The third line of defense is the audit unit, ensuring the on capital adequacy in the two scenarios of earthquake and typhoon flood are estimated to be 488.43% and

485.64%, respectively. The Company’s capital adequacy in both scenarios meets the statutory requirement of
200%.

proper implementation and completeness of risk management guidelines and internal control procedures.

Additionally, in response to significant climate-related risks or special circumstances in internal assessments,

Chung Kuo Insurance has established the "Guidelines for Emergency Response to Major Disasters" and the Countermeasures and effectiveness evaluation of insurance risk factors:

"Operating Procedures for Reporting and Handling Major Incidents." These measures are aimed at strengthen- 1. For product design, pricing, underwriting, reinsurance, catastrophe, claims, and reserve-related risks,

ing the disaster prevention and rescue system and enhancing relevant disaster prevention measures. The goal underwriting and claims guidelines have been formulated based on the risk characteristics of each type of

is to enable the Company to respond flexibly to major disasters, reduce damages, and swiftly restore normal insurance, loss experience, and the Company's policy objectives, in order to effectively maintain the

operations. Additionally, the procedures for reporting and responding to major incidents are in accordance business quality and minimize potential risks.

with the Insurance Industry's Internal Control and Audit System Implementation Measures, the scope of 2. To establish a reinsurance risk management program, the Company has established a maximum retained

reporting major incidents in the insurance industry, the procedures to follow, the major incident operation amount for each risk unit based on the characteristics of each risk unit and the maximum reasonable loss for

guidelines of the financial holding company (the parent company), and other relevant laws and regulations. each type of insurance, taking into account the Company's own risk-bearing capacity and the amount of risk

that may be accumulated, etc., in order to control the exposure and the loss of exposure.

3. For the natural disaster accumulation risks for property and construction insurances, the Company provides

- C at astr Oph e Rlsk information on natural disaster accumulation every year and appoints reinsurance brokers to conduct catastro-

phe risk assessment to evaluate the maximum possible loss from catastrophe risk. Based on the risk assessment

o ) o ) ) results, the Company purchases reinsurance contracts for catastrophe excess claims, which is expected to
Catastrophe risk is the most important risk in Chung Kuo Insurance's business operation. Chung Kuo Insur- ) ]
. . ) _ control the loss of retained payout and meet the requirements of the "Complementary Measures for the Imple-
ance has properly arranged reinsurance contracts for catastrophe excess claims by purchasing entire full ) ) .
) ) o mentation of the Third Phase of the Deregulation of Property Insurance Rates".
amount of reinsurance coverages for earthquake excess claims of $2.6 billion and for typhoon and flood

excess claims of $700 million. For commercial earthquake or typhoon and flood insurances and construction . . . ) . ] . i
. ) . ) o . . In view of the increasing trend of climate change risks, Chung Kuo Insurance has arranged for its business units
insurances, the combined net retained payout in excess of $200 million can be amortized from the reinsurance N . . ) o ]
. . ) to strengthen underwriting for typhoon and flood risks and review the optimal payout limits of reinsurance
contracts for catastrophe excess claims. The Company also has reinsurance contracts for fire insurance excess o o
) ) ) ] ) . ) ) contracts for catastrophes based on market conditions to protect the company’s underwriting profits.
claims per risk unit so that the portion of the one-year commercial fire insurance net retained payout in excess - . o . ) ) .
o ) ) ] o ) Additionally, to reinforce the underwriting of climate-related risks, we set appropriate retained amounts or
of $60 million can be amortized from the reinsurance contracts per risk unit in order to control the risk of o ] . ] . o o
. payout limits. For higher-risk cases, we will arrange reinsurance to diversify the liability risks assumed by the
catastrophe retained payout loss.
Company.
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3.1.3
3.1 Climate Action Climate Change

Management

Chung Kuo Insurance uses the risk model to analyze the domestic probable =~ maximum loss, (P M L ) .

Based on the occurrence probability of typhoon floods, we further calculate the gross PML and the net PML

. Catastrophe RlSk for disasters with different occurrence probabilities and scale (1-in-50-year, 1-in-100-year, and

1-in-250-year). Chung Kuo Insurance has arranged appropriate reinsurance contracts for catastrophe excess

claims to cover natural disaster excess claims. According to our assessment, both the gross PML and the net

PML are within the Company's affordable range.

Natural Disaster Risk Management

Gross Probable Maximum Loss (Gross PML)

Chung Kuo Insurance's insurance claims for the typhoon floods in 2023 are as follows:

1,020

1,000
Typhoon flood 257,525,341 104,013,748 00 678 04%
600 4 5 4 (1-in-250-year level)
Unit: NTD 0
) 1%

0 (1-in-100-year level)

(1-in-50-year level)

Unit: NTD millions

Typhoon floods

Net probable maximum loss (Net PML)

600 5 20

500

400 O . 4 %
(1-in-250-year level)
N 200 200

200
0) 0)
100 2% 1%
) (1-in-50-year level) (1-in-100-year level)
Unit: NTD millions
Typhoon floods
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3.1.3

3.1 Climate Action Climate Change
Management

W Internal carbon pricing

Based on the Net Zero scenario (Net Zero) of the NGFS, the estimated carbon value for 2030 is about
USD142 (approximately NTD 4,363) per metric ton. Mega Financial Holding implemented the "Internal
Carbon Pricing (ICP)" on a trial basis, aiming to achieve its carbon reduction targets.

In the future, Chung Kuo Insurance will cooperate with Mega Financial Holding and stay attentive to

changes in carbon pricing

Mega Financial Holding's Internal Carbon Pricing

4,500

g 4,200
s 4324 4363
o 3,900
g 3,600
g 3300 3671.93
2
5 3,000

2,700

2022 2023 2024

mechanisms both domestically and internationally to make timely adjustments. We will further expand
the scope of internal carbon pricing and guide the organization in low-carbon transformation. Additional-
ly, we will monitor global trends in carbon pricing to continuously review our internal carbon pricing,

ensuring it accurately reflects external carbon costs.
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3.2.1
International standard
certifications and initiatives

Green
Operations

Green

3.2 Operations

At Chung Kuo Insurance, the Environmental Sustainability Sub-team under the Sustainable Development

ESG Implementation Task Force follows the guidelines set forth in the "Sustainable Development Policy" and

"Sustainable Development Best Practice Principles" of the parent company, Mega Financial Holding. The

sub-team regularly collects and assesses the environmental impacts of our operational activities on the natural

environment. It formulates the Company's annual work execution plan and related goals, which include

climate action, green operations, sustainable procurement, and ecological conservation, among others. The

Sustainable Development ESG Implementation Task Force reviews the progress towards achieving these

goals on a quarterly basis to ensure effective environmental sustainability management.

Formulate plans

and objectives

The Environmental
Sustainability Sub-team
will formulate the work
execution plan and

relevant objectives

Review
approved

Submitted to the
Sustainable Devel-
opment ESG
Implementation
Task Force and the
Board of Directors

for approval

Assess environ-

mental impact

Regular follow
on progress

Report to the Sustain-
able Development
ESG Implementation
Task Force regularly
on the status of execu-

tion and progress

Collect and assess the environmental

impact of our operational activities

077 & ruEnRRRGERAT
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W Green Operation Management Guidelines

Continuous
improvement

Formulate improve-

ment measures for

plans that have not

been achieved

Chung Kuo Insurance aligns with the policies of Mega Financial Holding and actively adopts international

standard certifications and participates in assessments. Through organizing relevant educational training, the

Company aims to enhance employees' awareness and expertise in environmental sustainability. By doing so,

we seek to mitigate the impact of our operational activities on the environment.

W History of standard adoption and future planning

Name of standard

History of adoption

Future planning

ISO 14064-1:2018
GHG inventory

ISO 14001:2015
Environment
Management System

ISO 50001:2018
Energy Management
System

Green building label

In 2016, the headquarters of Chung Kuo Insurance
(Mega Building) obtained the ISO 14064: 2006 Green-
house Gas Inventory Statement for the first time

In 2020, the Company adopted the new version of ISO
14064: 2018 and expanded the scope to cover all 30
operating locations in Taiwan, achieving 100% green-
house gas inventory for our Taiwan operating locations

In 2022, the Company included overseas operating
locations in the greenhouse gas inventory, achieving a
100% coverage of both domestic and overseas operating
locations. Moreover, from 2020 to 2023, all greenhouse
gas inventories were successfully verified and obtained
verification statements

In 2022, the headquarters of Chung Kuo Insurance (Mega
Building) obtained the certification and completed

relevant verifications

In 2023, Chung Kuo Insurance has completed the
implementation and verification of the "ISO 14001
Environmental Management System" in 12 operating

locations in northern Taiwan

In 2022, the headquarters of Chung Kuo Insurance (Mega
Building) obtained the certification and completed

relevant verifications

In 2023, the headquarters of Chung Kuo Insurance (Mega
Building) completed the recertification

In 2022, Chung Kuo Insurance’s headquarters (Mega
Building) received the Diamond-level Green Building
Label from Taiwan Architecture Center after relevant

assessment

In 2023, Chung Kuo Insurance's Taoyuan Branch success-

fully obtained the Diamond-level Green Building Label

The certification's validity
shall be maintained through

an annual review process

The certification's validity
shall be maintained through an

annual review process

Complete the implementation
in 30 domestic operating
locations by 2024

The certification's validity
shall be maintained through

an annual review process

Note: For verification statements for ISO 14001, ISO 14064 and ISO 50001, please see 8.4 External independent verification statements
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5.2

In response to the challenges of climate change, Mega Financial Group is supporting Taiwan's energy transition

3.2.2

Energy and
Greenhouse Gas
Management

Green
Operations

policy, focusing on the development of "clean energy with reduced coal usage, increased natural gas utilization,
promotion of green energy, and a non-nuclear approach." These efforts aim to lower air pollution and implement
energy conservation measures for carbon reduction. From 2023, we referred to the SBTi requirements and estab-
lished targets for the Group's greenhouse gas emissions (Scope 1+2). The goals are to achieve a 42% reduction in

emissions by 2030 compared to the 2022 baseline and ultimately reach net-zero emissions by 2050.

D Volume of GHG emissions (Scope 1+2)

Long-term
2030

reduction by

15.75%

reduction by

42%

annual reduction by

5.25%

Mega Financial Group actively engages and collaborates with its investees to reduce carbon emissions in line with
the global net-zero emissions target. In 2021, it voluntarily adopted the spirit of "The Partnership for Carbon
Accounting Financials (PCAF)" by developing its own methodology to calculate the total carbon emissions of major
investment/financing portfolios. In addition, Chung Kuo Insurance complies with the "Sustainable Finance Policy"
and the "Guidelines for Sustainable Insurance Operations." By adopting the Principles for Sustainable Insurance
(PSI) issued by the United Nations Environment Program (UNEP), we will include the greenhouse gas emissions of
the corporations we invest in, underwrite, and provide guidance to as part of our assessment criteria. We will further
analyze the carbon footprint of industries with high climate change risk, using this analysis as a tool for managing
and assessing the climate change risks faced by ow- investment portfolios. Based on these analysis results, we will

review high carbon contributors in the investment portfolio and continue to enhance customer engagement.

To go along with the Paris Agreement's goal of no more than 1.5°C warming by the end of the century, Mega Finan-
cial Holding signed the Science Based Targets Initiative (SBTi) on May 9, 2023, committing to calculate carbon
emissions from its Scope 3 investments in the future with reference to the PCAF methodology to set specific carbon
reduction targets and pathways, with a target of a 4.2% reduction year on year, which will be submitted for review.

In response to the Mega Financial Group's net-zero vision, Chung Kuo Insurance has been gradually implementing
greenhouse gas inventory since 2015. As of 2023, the inventory coverage has reached 100% of our operating
locations. In line with Mega Financial Group’s SBT net-zero commitment targets, we will further reduce our emis-
sions by implementing energy-saving initiatives and incorporating renewable energy usage. Through these efforts,

we aim to achieve our reduction targets and contribute to a more sustainable future.

SOCIAL RESPONSIBLE

EMPLOYEE CARE T GOVERNANCE

W Chung Kuo Insurance’s GHG Emissions for 2023

Emissions in 2023

Item :
(ton CO2e¢)

102.2857

Volume of Direct GHG emissions (Scope 1)
Energy indirect GHG emissions (Scope 2)

843.5227

Total emissions for Scope 1+2

945.8084

Scope 1 emission intensity(ton CO2e/NTD million of revenue) 0.016
Scope 2 emission intensity(ton CO2¢/NTD million of revenue) 0.136
Scope 1+2 emission intensity(ton CO2¢/NTD million of revenue) 0.153

Other indirect GHG emissions (Scope 3)- Business travel-

8.2125

Other indirect GHG emissions (Scope 3)

176.2990

-Fuel and energy-related activities

Other indirect GHG emissions (Scope 3)

14.4048

-Outsourced waste treatment

Other indirect GHG emissions(Scope 3)-Investments

16,999.2408

Note 1: The inventory has been conducted by operational control approach

Note 2: Scope 1 and Scope 2 emissions are covered for all operating locations, while Scope 3 emissions are assessed for all domestic operating
locations

Note 3: Scope 3 emissions include other indirect GHG emissions such as "business travel," "fuel and energy-related activities" (including
upstream emissions of purchased electricity and gasoline), "outsourced waste treatment," and "investments."

Note 4: Global warming potentials are based on the various greenhouse gas global warming potential values from the IPCC's Sixth Assessment
Report in 2021

Note 5: For our locations in Taiwan, greenhouse gas emission coefficients from "Ministry of Environment Greenhouse Gas Emission
Coefficients Management Table 6.0.4" are used. For the energy-related emissions at our Guam location, coefficients are adopted from the
"ARCHIVED 2023 GHG Emission Factors Hub" published by the EPA of United States

Note 6: For electricity-related emissions, our Taiwan locations used the carbon emission coefficients announced by the Energy Administration,
Ministry of Economic Affairs. For our Guam location, the US Average coefficients from the "ARCHIVED 2023 GHG Emission Factors Hub"
published by the EPA of United States

Note 7: The greenhouse gas emission coefficients for Scope 3 are adopted from various sources, including Taiwan High-Speed Rail, Mandarin
Airlines, ICAO Carbon Emissions Calculator, and the Ministry of Environment. The analysis of emissions from our investment position is
based on the publicly available greenhouse gas inventory results of investees.

Note 8: The calculated greenhouse gas types include CO2, CH4, N20, and HFCs

Note 9: The external verification unit is DNV Business Assurance Co., Ltd. (DNV)

APPENDIX
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5.2

¥ Chung Kuo Insurance’s Energy Consumptions for
2023

Energy type Volume of usage Energy consumption (GJ)

Electricity provid- 1 699 5865 6.1185

ed by Taipower

Green power
wheeling

kWh 114.286 0.4114

Gasoline kL

22.4636 0.7335

10.966

Total energy consumption (GJ)

Per Capita Energy Consumption (GJ/Number of Employees) 0.01328

Energy Intensity (GJ/NTD thousand of Revenue)

Note 1: The data scope of energy consumption includes all operating locations.

0.00000176

Note 2: The conversion factor for calorific values of electricity is 1 kWh = 0.0036 GJ. The energy consumption conversion factors (calorific values)
are based on the "Energy Product Unit Calorific Value Table (2018 Edition)" published by the Bureau of Energy, Ministry of Economic Affairs. For

automotive gasoline, the value is 7800 kcal/liter, and for diesel, it is 8400 kcal/liter. Each kcal is calculated as 4.186 joules.

Note 3: The Company does not produce or sell energy; therefore, the values for electricity, heating, cooling, and steam sales are all 0.

In order to achieve our net-zero goal, we have signed power supply contracts with green power plants. In
2023, the green power transmitted through Taipower's grid totaled 114,286 kWh, with a green power
utilization rate of approximately 10.90%. We have gradually increased the green power utilization rate at
our headquarters. By 2024, green power will account for more than 60% of the annual energy consump-
tion at our headquarters. Our goal is to have all domestic operating locations using 100% renewable
energy by 2030 and all global operating locations using 100% renewable energy by 2050. At the same
time, we replaced our company vehicles with hybrid vehicles. In 2023, the achievement rate for the

procurement of hybrid vehicles reached 107.14%.
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Green 3.2.3
3 02 Operations Water Resource Management

Belonging to the financial service sector, Chung Kuo Insurance uses water primarily for everyday living
purposes. However, in order to further conserve water resources, Chung Kuo Insurance follows Mega Finan-

cial Group's sustainable development blueprint and has set water-saving goals with 2020 as the base year:

@ Water consumption

Medium-
term

2025

reduction by

2.5%

compared to

Short-term

Long-term
2030

annual reduction by

0.5%

compared to

reduction by

5%
compared to

the base year the base year the base year

In an effort to achieve our water-saving goals, the Company has been promoting the importance of
conserving water resources to employees through various channels at all operating locations. The
Company prioritizes the purchase and replacement of equipment with water-saving labels (such as
sensor-activated faucets and dual-flush toilets). In 2023, Chung Kuo Insurance's water intake

increased by approximately 0.25% compared to 2022.

D Chung Kuo Insurance’s Water Intake for the Past
Four Years(Unit: million liters)

Item
Water - Water from 10,470 11.120 11.948 11.978
withdrawal 314 party
Per capita water  (Tap water
e company) 0.013186 0.013970 0.013470 0.014572

Note 1: The total water consumption data is based on water bill records from the billing months. For units without water bill records, the per
capita water usage for the year 2023 has been estimated. The data covers our domestic operating locations, where water is primarily used for
employees' daily needs and cooling and air conditioning purposes.

Note 2: All water used comes from the government's tap water supply, which is freshwater (<1,000 mg/L total dissolved solids). There is no
extraction of groundwater or other water sources. Used wastewater is discharged into the sewage system.

Note 3: According to the Water Risk Atlas developed by the World Resources Institute (WRI), an analysis of Chung Kuo Insurance's operating
locations in Taiwan indicates that they are all situated in areas with a Low-Medium level of water resource stress, signifying a low risk.

Note 4: Since the water fee is included in the office rental at the Guam Representative Office of Chung Kuo Insurance, its water consumption
cannot be calculated independently.
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R

Waste
As a financial service company, Chung Kuo Insurance does not engage in the production of physical goods. Its oper-

Operations Management

¥ Chung Kuo Insurance’s Volume of Waste for the
Past Four Years(Unit: metric tons)

ational processes also do not generate harmful waste. All waste is entrusted to qualified cleaning companies for
proper disposal. Recyclable waste is sent to certified recycling facilities, while non-recyclable waste is primarily
disposed of through incineration.

In order to promote resource recycling, waste classification, and recycling, Chung Kuo Insurance adheres to the Item 2021 2022 2023

sustainable development blueprint of Chung Kuo Financial Group. The waste reduction targets have been set with

General house-

2020 as a reference:

hold waste 35.140 36.050 40.352 40.229

(non-recyclable)

Direct
- Total Waste Volume disposal Food waste - 0.925 0.837 1.145
Total 35.140 36.975 41.189 41.374
Sh Medium- I Pap;;;?’;j;“;“’ 3.140 3.130 8.787 10.617
ort-term term ong-term el
003 005 2030 I 0.008 0.007 0.257 0.228
reduction by reduction by reduction by Recyclablo Plastic 0.028 0.028 1.252 1.641
2% 5% 10% waste
compared to compared to compared to (reuse) Glass B B 0.090 0.239
the base year the base year the base year
Battery - - 0.016 0.010
Fluorescent tube - - 0.007 0.004
Since 2018, Chung Kuo Insurance has been implernenting a waste reduction plan specifically targeting the main
source of waste — office garbage. Office garbage is categorized into general waste and recyclable waste. The Com- Total 3.176 3.165 10.409 12.739

pany has taken measures such as "eliminating personal garbage bins" and there are no personal garbage can, gener-

al waste, resource recycle and food waste bins are set up at fixed locations on each floor to remind employees to i R aste Volume 38316 40.140 51.598 54.113
adhere to daily waste reduction policies in their daily lives. In 2021, we gave each employee a 90th anniversary

Note 1: Before 2021, the waste data only covered Chung Kuo Insurance's headquarters building, and statistics on glass, batteries, and lighting

mug to encourage employees to use non—dlsposable food and beverage containers. In addltlon’ Chung Kuo Insur- tubes were not maintained. Starting in 2022, the statistics were expanded to include waste from all domestic locations. In 2023, the statistics

ance also proactively promotes a paperless initiative. This includes allowing meeting participants to download for our Guam Representative Office were included, and the amount of waste from our headquarters building totaled 34.844 metric tons.
meeting materials on their own and not providing paper cups or bottled water and meals. Instead, employees are Note 2: Chung Kuo Insurance's primary operational activities are office-based, and the Company does not produce any harmful waste.
encouraged to bring their own cups. Furthermore, through various environmental protection education training and Note 3: All waste is treated off-site. General household waste is incinerated, while kitchen waste is treated through incineration, used as animal

activities, Chung Kuo Insurance has been conducting periodic promotions of waste reduction management 58, OF CHmPESEES

measures to employees, building management staff, and cleaning companies. In 2023, Chung Kuo Insurance
successfully reduced the amount of waste from its self-owned buildings by approximately 9.06% compared to

2020, reaching its waste reduction goal.
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3.3

Sustainable 131
*~ Procurement Value Chain Engagement

Sustainable
Procurement

Chung Kuo Insurance belongs to the financial services industry, and its key suppliers include contractors,

- Sustalnable PI‘O Curement distributors, and consulting services. In addition, our key suppliers are all located in Taiwan. In 2023, our local

procurement totaled NTD 163,829 thousand, which accounted for 100% of our total procurement. The compo-

Adhering to the spirit of Mega Financial Holding's "Sustainable Development Policy" and "Sustainable Develop- sition of Chung Kuo Insurance’s primary value chain is as follows:

ment Best Practice Principles”, the Company prioritizes the purchase of environmentally beneficial products and

implements responsible procurement management. Chung Kuo Insurance takes the impact on ecological benefits Insurance pro des el

to customers

Upstream suppliers Company operation

into consideration during its operations, promotes and advocates the concept of sustainable consumption. In order to

reduce our operational impact on the natural environment and human society, we adhere to the following principles:

. . * Busi tivities: Ch
o g s serise usiness activities: Chung

O Mega Financial Holding’s Sustainable Procure- T
ment PI']HC]pleS engineering suppliers

Customer type: policy-
holders

Contract type: our main

Kuo Insurance mainly
operates in property insur-
ance

* Contract types: primarily contract type is one-year

*  Operating locations: Chung

based on project contracts, targeting

. . Kuo Insurance has a total . .
contracts, with durations 4 b specifically on domestic

of 31 operating locations

defined according to the ‘ ) customers
) ° content of each project worldwide (excluding
L duplicate addresses)
Reduce emissions of pollutants and
Reduce the resource and energy
, . waste and ensure proper waste
consumption of goods and services
management
° °
Increase the recyclability and Maximize the sustainable use of
reusability of items renewable resources
° °
Prioritize the adoption of ener- Enhance the efficiency
gy-efficient and durable products of goods and services
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Sustainable 3.3.2
RIR)

Supplier
Procuremen Management

I Supplier Management W Signing of Supplier Sustainability Declaration by

In 2022, Chung Kuo Insurance revised its "Supplier Sustainable Development Management Guidelines" to ensure Chun g Kuo Insurance ’S Suppllers ln 2023

effective supplier management. The guidelines stipulate that all suppliers must comply with legal requirements
related to labor rights, human rights, occupational health and safety, environmental sustainability, and corporate

ethics and integrity. We also utilize various online resources to conduct online inquiries and comparisons to under-

stand whether our suppliers have record of adversely affecting the environment or society. New suppliers are No. of contracts (A) &5
required to sign the "Supplier Sustainability Declaration" when entering into contracts with Chung Kuo Insurance. 14 4
This declaration includes considerations for environmental and social standards. In the event of any actions that Contract amount (NTD thousands) (B) 0’5 0
violate the guidelines or the contents of the declaration, Chung Kuo Insurance reserves the right to terminate or No. of "Suppli er Sustainability Declaration" si gned (C) 85
dissolve the contract at any time and blacklist the supplier as a refused business partner. This policy ensures that . . .

) ) ) , ) o ) ) Contract amount for suppliers that have signed the"Supplier (D) 140.540
suppliers align with sustainable and responsible practices in their operations. In 2023, all of Chung Kuo Insur- Sustainability Declaration”" (NTD thousands) )
ance’s contracted suppliers signed the "Supplier Sustainability Declaration." There were no incidents of suppliers Proportion of contract amount for suppliers that have signed A

o | - | o | . o oon - cen (D/B) 100%
violating regulations or the provisions stated in the above guidelines or declaration after signing the contracts. the"Supplier Sustainability Declaration" (%))
Total procurement amount (NTD thousands) (F) 163,829
9 : Proportion of contract amount for suppliers that have signed the "Supplier
W Flow of Chung Kuo Insurance’s Supplier porion of oniractamount forsupp eed the"Supplier 86%
Sustainability Declaration" out of total procurement amount (%)
Manag ement Note: The signing of declaration is required for key suppliers that have entered into a purchasing contract with Chung Kuo Insurance.

T .
Check in advance Slbmr,lg -Of B caton Periodic follow-up
declaration and management

All suppliers are
required to sign the ’
"Supplier Sustain-
ability Declara-

tion" before enter-

Regularly promote
Investigate whether .

suppliers have any

and communicate Periodically

environmental follow-up on

adverse environmen- suppliers to ensure

sustainability and

tal or social records. compliance.

o labor rights issues
1ng 1nto contract .

. to suppliers.
with the Company.
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Sustainable 3.3.2
RIR)

Supplier
Procuremen Management

W Kecy Supplier Management

In order to strengthen supply chain management and promote the effectiveness of supplier collaboration, Chung
Kuo Insurance has implemented a "Sustainable Development Self-Assessment Questionnaire Survey" mechanism
for key suppliers within the Mega Financial Group. The survey targets key suppliers (those with a single transac-
tion or cumulative transaction amount of over NTD1.5 million in the previous year) and assesses their performance
in four major areas: "Labor Rights and Human Rights," "Environmental Sustainability," "Occupational Safety and
Health," and "Integrity in Business." The questionnaire is distributed to the suppliers, who are then responsible for
self-assessing their sustainability performance in the previous year. Based on the results, performance is graded
from A to D. Based on the results from the 16 questionnaires collected in 2023, we have 3 A-grade suppliers, 8
B-grade suppliers, 5 C-grade suppliers, and 0 D-grade suppliers.

Result of Chung Kuo Insurance’s Supplier Sustainability

Self-Assessment Questionnaire for 2023

12

10
B(Good)

C(Acceptable)

5

A(Excellent)

|

N

N9}

D(Improvements required )
(Unit: no. of suppliers)

According to the self-assessment results, the key suppliers primarily consist of medium and small-sized enterpris-
es. The areas that require improvement are still related to ESG information disclosure transparency and the adop-
tion of ISO-related management systems. To address these areas for improvement, Chung Kuo Insurance is com-
mitted to assisting the group in implementing continuous education and training initiatives, as well as conducting
regular communication meetings with suppliers so as to increase the coverage of sustainability-related education
and training among suppliers. Additionally, we will also strive to enhance the process of questionnaire completion
by means of promoting awareness of the importance of accurate and thorough responses, increasing the scope of
random checks, and requesting supporting documentation when necessary.
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Sustainable 3.3.3
RIR)

Green
PI‘O curcmen Procurement

W Chung Kuo Insurance’s Green Procurement for 2023

Adhering to the Group's "Green Procurement Amount reaching 2.1% of the Total Procurement Amount for the (Unit: NTD thousands)
Year" target, Chung Kuo Insurance is committed to prioritizing the purchase of products that have environmental
certifications or energy-saving labels. In order to realize the concept of the United Nations 2030 Sustainable Devel-
opment Goals, Chung Kuo Insurance actively integrates the green concept into its procurement actions, prioritizing

the use of government-recognized properties such as those with energy-saving labels, environmental protection Item Amount

labels, green building materials, etc. In 2023, the green procurement of Chung Kuo Insurance accounted for 9.50%,

with a target achievement rate of 452.38%. Furthermore, in 2022 and 2023, Chung Kuo Insurance received the Type 1/2 Environmental Label 14,058
"Excellent Performance in Green Procurement for Private Enterprises and Organizations in Taipei City" award from .
the Taipei City Government's Environmental Protection Bureau for two consecutive years, and this achievement Green .Type . Env1r0nn‘1ental Label .
highlights our effective efforts in promoting green procurement practices. procurement Others (i.e. c?arbon footprint and carbon reduc- 576
tion labels and so forth)
. . , Total amount of green procurement 15,558
W Mega Financial Group’s Green
. . Total purchasing amount 163,829
Procurement Principles
Ratio of green procurement (%) 9.50%
Air conditioning and Note: We adhere to the definition of the self-declaration scope for green procurement set forth by the Ministry of Environment. We adopt
Information and Light fixtures Vehicles for official use| ¢jectrical equipment various environmental certifications and eco-labels, including the Taiwan Green Mark, Type 1/2/3 Environmental Labels, Energy-saving
office equipment (cars and motorcycles) | (such as refrigerators and Label, Water-saving Lab.el, Green Builfiing Materials Labelf .Carbon Footprint VLabeli Carbon Reduction Label, products with recog.nized
water dispensers) agreements from countries that have signed mutual recognition agreements with Taiwan, ENERGY STAR, FSC, and PEFC sustainable
forestry certifications, as the screening criteria for green procurement.
All computer equip- Old lighting fixtures The company priori- The Company selects
ment purchases have been replaced tizes car models with central air conditioning
prioritizes products with LED lamps environmental certifi- chiller units with a
with environmental cations and gradually coefficient of performance
certifications or increases the propor- (COP) of 4 or higher and
eco-labels tion of hybrid vehi- split-type air conditioners
cles. In 2023, the with energy-saving
achievement rate for certification so as to
replacing company ensure that refrigerants do
vehicles with not contain substances
purchased hybrid regulated by the Montreal
vehicles reached Protocol. Additionally, we
107.14%. have chosen energy-sav-
ing certified models of
water dispensers
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Biodiversity Governance

** Ecologies

o . o . o ) ) ) In line with the Group, Chung Kuo Insurance follows the “Taskforce on Nature-related Financial Disclosures
Human life is closely linked to nature. Our food, building materials, medicines, major materials for clothing ) . . Lo .
. . . L . ) (TNFD)” framework to analyze the interrelation between business activities and the natural environment.
and fabrics, and chemical raw materials for manufacturing industries all rely on natural resources. According i . . . ) )
. ) ) ) n . e. According to TNFD, we classify economic activities into the four domains: land, marine, freshwater, and
to the 10-year report published by the World Economic Forum (WEF) in 2024, climate and biodiversity issues . . . ) .
) ) ) ) atmosphere, to explore the nature-related risks and opportunities arising from dependency and impact. While
take the lead among the top 10 risks facing the world. In recent years, the global raw materials, agriculture, o ] S ' ) _ N
o . ) o . . striving to address the risk of biodiversity loss, Mega Financial Group also actively looks for opportunities to
food, and energy have been in crisis of disruption, highlighting the importance of the economic benefits of o . ) ) . .
Lo . . . o ) create positive impacts, thereby promoting a sustainable development model that fosters harmonious symbio-
biodiversity. The detrimental effects of global depletion of natural resources and the loss of biodiversity are ) )
. L o . ) o ) ) sis between mankind and nature.
already evident. Human survival is highly dependent on biodiversity. The protection of biodiversity, the main-

Mega Financial Group’s Management Guidelines

tenance of ecosystem services, and the sustainable management of biological and natural resources will

become the foundation for achieving sustainable development.

Risk Management

Board of Directors )
Committee

Sustainable Development

* Highest governance body
for nature-related issues

* Responsible for supervis-
ing and reviewing the
Group's nature-related
risk policies, manage-
ment systems, and capital

expenditure planning

» Ultimate responsibility
for establishing and
maintaining an appropri-
ate and effective internal

control system

* Responsible for policies,
systems, or management
guidelines related to
nature-related opportuni-
ties

* Formulate and implement
a promotion plan for
positive impacts on

nature

* Incorporate financial
instruments into
nature-related factors and
assess their effects on the

environment

Control and report on
issues related to

nature-related risks

Formulate nature-related
risk management policies
and regularly review the

implementation results

Regularly report the
status of nature-related
risk management to the

Board of Directors
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Natural 3.4.2

Commitment to

Ecolo Y 1eS Biodiversity

3.4

W Mega Financial Group’s Commitment to Biodiversity

Content

* In accordance with the United Nations Convention on Biological
Diversity (CBD), Chung Kuo Insurance supports green and sustain-
able industries or initiatives, including green building and energy-ef-
ficient systems in the construction sector, waste management and

To protect biodiversity, Mega Financial Group has formulated the "Sustainable Finance Policy" and the "ESG recycling, pollution control, and carbon sequestration industries. The

Sustainable Finance Policy

Sustainable Development Industry and High-Risk Industry Management Guidelines,” incorporating biodiversi- Company also promotes sustainable practices in agriculture, forestry,

ty into its operations and business considerations. In accordance with the Group’s policy and the resolutions of fisheries, livestock, and aquaculture.

the Sustainable Development Committee, we adhere to the Group’s commitment to biodiversity. The includes * Risk Framework: Chung Kuo Financial Holdings and its subsidiaries

ensuring that none of our domestic and international business locations is located within locally designated shall progressively integrate climate change, biodiversity, and other

nature reserves, national parks and national nature parks, wildlife protected areas, and important wildlife habi- ESG-related risk factors into the risk management framework.

tats. Additionally, the areas affected by our operating locations do not include species listed in the "IUCN Red

List" and "National Conservation List." All newly added or relocated operating locations must also comply with *  Establishment of Prohibited Industries or Targets: Including harmful
Mega Financial Group's principles of biodiversity conservation and zero deforestation. activities that involve the use of gillnets with a length exceeding 2.5

kilometers in the fishing industry and commercial logging in primary

ESG Sustainable Develop- tropical rainforests, both of which are detrimental to ecological

ment Industry and sustainability

High-Risk Industry Man- +  Establishment of High-Sensitivity Industries or Targets: The Company
agement Guidelines sets investment limits on industries with high negative impacts on

biodiversity, such as those that have received penalties from regulato-
ry authorities for environmental pollution and have not made
improvements, including mining and quarrying, wildlife leather and
fur treatment, fur trade, etc. This is to encourage the growth of
industries and economic activities that contribute to the preservation

of biodiversity

» Establish green and sustainable development industries or targets:
Specify our support for sustainable agriculture/forestry/fishing/animal
husbandry industries, waste management and recycling, pollution
control, and carbon sequestration industries, water resource utiliza-
tion, and other related industries and economic activities that contrib-

ute to the maintenance of biodiversity.

000 & fuEnRRRGERAT 2023 Sustainability Report ()0 |




ABOUT CHUNG KUO SUSTAINABLE ENVIRONMENTAL SUSTAINABLE EMPLOYEE CARE SOCIAL RESPONSIBLE APPENDIX
INSURANCE STRATEGY SUSTAINABILITY INSURANCE CO-PROSPERITY GOVERNANCE

343
Natural Biodiversity

Ecologies Analysis

3.4

W Analysis of Mega Financial Group’s
Operating Locations

Chung Kuo Insurance adheres to the biodiversity management policy of Mega Financial Group. While addressing
the risks of biodiversity loss, we actively seek opportunities to create positive impacts. We aspire to incorporate
biodiversity-related risks and opportunities into our strategic planning, risk management, and asset allocation
decisions, starting from the core functions of the insurance industry. By helping customers find opportunities to
coexist harmoniously with nature, we aim to promote a sustainable development model where humans and nature

thrive together. Our goal is to guide businesses to focus on restoring the health and integrity of Earth's ecosystems.

o8-
According to the "TNFD Guidelines for Financial institutions" released in September 2023, financial institutions
can play an important role in addressing biodiversity issues through loans and investments. In 2023, in accordance
with the Locate, Evaluate, Assess, and Prepare (LEAP) methodology announced by TNFD, Mega Financial A
Group used its investment targets and its own operating locations as the evaluation subject to assess the environ- ”’jf
mental risks and opportunities it faced through the four steps: L (Locate), E (Evaluate), A (Assess), and P b
(Prepare). According to the assessment results, none of the 234 operating locations of Mega Financial Group " % -

(including 30 domestic operating locations of Chung Kuo Insurance) was situated in biodiversity hotspots in

2023.
@ Biodiversity Hotspots
@® The location of the Group's N
operating operations % ' -
Note: The assessment of biodiversity hotspots is based on the range within 500 meters of the Taiwan Ecological Network.
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3 4 Natural 3.4.3 Natural 3.4.4

Biodiversity
W Nature-related risks and opportunities

APPENDIX

Ecol() ¢ ies Analysis ECOIO gieS Protection of Biodiversity

To respond to and implement the United Nations Sustainable Development Goals (SDGs), specifically SDG

With reference to the aforementioned assessment results and international peer trends, as well as internal discus- 14 for conserving marine ecosystems and SDG 15 for conserving terrestrial ecosystems and biodiversity

sions with relevant responsible units, Mega Financial Group conducted the following 4 potential financial impacts Chung Kuo Insurance actively participates in various biodiversity conservation events organized by Mega

assessments for key nature-related risks. These will be prioritized for management considerations in the future. Financial Group. These activities have been designed to lead employees and customers in joint efforts to

Risk ' Mainlv affected : - contribute to ecological conservation.
Risk factor ’ Potential financial impact

category

To protect and restore natural capital, emerging . . ' Climate | Resource Species Habitat
o .. . : : Ecological Conservation Action
Transitional Policies and regulations and policy changes may lead to increased
: . Investment . : .
Risks regulat1ons operating costs for customers and a higher risk of
"
nature-related fines or litigation. Beach Cleanup and Ocean
T tional Technol The use of new technologies to reduce dependence Education Activity" in Keelung
ransitional lechnolo . . .
Risk Risk gy Investment  on natural capital may lead to increased operating
1SKS ISKS costs for CUSLOMETS. "Taiwan Primary Forest Restoration . . .
. Price increases arising from the scarcity of natural Project" on Dadu Mountain, Taichung
Transitional  Market ' .
. . Investment resources may lead to higher production costs for
Risks Risks : : “Earth Hour”
customers and impact their profits. a our .
. Investment Locations or customers that rely heavily on water one-hour lightS—Off event
Physical Water : .
Self- resources may experience greater impacts from water

Risks shortage

. . . . Note: For other eco-conservation related products, please refer to CH4 Sustainable Insurance; for detailed information on eco-conservation
operation shortages, resulting in higher water purchase costs.

actions, please see CH6 Social Co-prosperity.

Mega Financial Group assessed the nature-related opportunity factors of its overall operating activities and
summarized the following 3 opportunities, which will be further explained. We leverage the industrial
characteristics of financial services to fulfill our responsibility for protecting biodiversity and incorporate

environmental benefits into our business operations.

Opportunity | Mainly affect-
factor ed business

Opportunity description

We promote environmentally friendly products or sustainability-linked loans
Products and

. Investment to reward companies that have achieved concrete results with discounts on
SE€rvices

interest rates for their efforts in reducing negative impacts on nature
In response to recent international trends and market demand, we
Markets Investment actively provide environment-friendly loans to create positive

nature-related benefits.
We actively invest in natural ecological conservation projects to

: Self-
Reputation . enhance the positive impacts on biodiversity, which will contribute to
operation ] . T
improving the corporate image of Mega Financial Group.
004 & fuENRRRGERAT 2023 Sustainability Report (05




Sustainable

Insurance

Corresponding
SDGs

Corresponding
material topic

Corresponding
GRI topic

Stakeholders to

prioritize reading

il i

4.1 Sustainable insurance

4.2 Inclusive finance

4.3 customer relations

4.4 Information security

4.5 Digital innovation

[ifr=y |

Fql

Information security, customer relations

GRI 418:customer Privacy

All stakeholders

098

106

110

116

124



RESPONSIBLE
GOVERNANCE

ABOUT CHUNG KUO SUSTAINABLE
INSURANCE STRATEGY

SUSTAINABLE SOCIAL

ENVIRONMENTAL . ‘
INSURANCE FUPLOVER CARE CO-PROSPERITY

SUSTAINABILITY

APPENDIX

Sustainable

4.1 .

INsSurance

Chung Kuo Insurance complies with the United Nations Sustainable Development Goals (SDGs), adheres to the
Sustainable Insurance Principles (PSI), the Principles for Responsible Investment (PRI), the Convention on

Biological Diversity (CBD), the Institutional Investors' Stewardship Principles, and the Green Finance Action

In accordance with Mega Financial Group’s “Sustainable Finance Policy,” Chung Kuo Insurance has estab-
lished the "Guidelines for Sustainable Insurance Operations," which incorporates the Principles for Sustainable
Insurance (PSI) issued by the United Nations Environment Programme (UNEP), to carry out the spirit of

sustainable insurance. Through the identification, assessment, management, and monitoring of ESG risks and

Plan, as well as the Sustainable Finance Policy established by Mega Financial Group and has formulated the opportunities, we aim to reduce risks, enhance business efficiency, and develop innovative action plans. These

"Sustainable Financial Policy of Chung Kuo Insurance Co., Ltd.", Through the five principles of sustainable efforts reflect our commitment to integrating sustainability principles into insurance products and services. The
finance, we fulfill our role in stabilizing society through our core business and strive to shape a positive impact principles of Chung Kuo Insurance’s sustainable insurance operations are set out below:
on sustainable development. By practicing corporate social responsibility, enhancing financial inclusiveness,

and supporting the growth and innovation of low-carbon economic industries. L. Incorporate ESG topics into the Company's decision-making process.

II. Raise awareness of ESG topics among customers and business partners, manage risks

together, and develop solutions.

D Chung Kuo Insurance’s Sustainable
Finance Principles

III. Collaborate with governments, regulatory agencies, and other key stakeholders to promote

ESG topics, and encourage society to take action on ESG topics.

Sustainable financial
products/services

I'V. Regular disclosure of the status of implementation of the principles of sustainable develop-
International initiatives ment in the insurance industry to demonstrate accountability and transparency of information

on ESG topics.

Seek low-carbon investment, insurance underwrit- We actively participate in and sign various interna-

ing and related sustainable financial products, and tional initiatives and principles related to ESG

actively support enterprises with environmental

W Mega Financial Holding's Sustainable Finance
Management Process

protection, social responsibility or sustainable

governance, in order to build a sustainable society.

Operations management

Incorporate ESG topics into the decision-making
process for supplier dealings, investment and
insurance underwriting evaluation, and regularly

review the effectiveness of ESG promotion to

Risk Management

We incorporated climate change and other ESG-re-
lated risk factors into our risk management frame-
work. We have also created specific quantitative

indicators and goals

Risk assessment [l Post-underwriting

List screening

develop sustainable management talents and foster * Prohibited underwriting * ESGrisk assessment ¢ Continue to monitor ESG

a sustainable corporate culture. list(A) risks and related improve-

1 * High-sensitivity indust ment plans
Sustainable values lig y industry
list (B)
Formulate policies and management practices that * Sustainable development

incorporate ESG / SDGs considerations based on industry list (C)
business characteristics, promote them internally,
and actively lead our customers and the community

to create sustainable value
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A.Prohibited
underwriting list

Illegal products or activities
that violate local laws or
regulations or international

conventions and agreements

Products or activities
restricted by domestic or

international bans

Entities or individuals

B.High-sensitivity
industry list

Engaging in activities involv-
ing harmful or exploitative
labor practices, environmental
pollution incidents, loss of
biodiversity, sustainability
issues of water and marine
resources, or violating princi-
ples of business integrity, even

after being penalized by

SUSTAINABLE
INSURANCE

C.Sustainable
development industry list

*  Renewable energy

*  Energy technology

*  Low-carbon transportation
»  Water resource utilization
*  Sustainable building

*  GHG reduction

*  Cyclical economy

EMPLOYEE CARE

SOCIAL

CO-PROSPERITY

RESPONSIBLE

GOVERNANCE

W Chung Kuo Insurance’s Diverse

Underwriting Services

APPENDIX

We offer a diverse range of insurance products under five major categories, including motor insurance, fire

insurance, marine insurance, accident insurance and health and personal accident insurance. Each category of

business is subject to appropriate asset allocation and risk management through reinsurance. The numbers of

effective policy count and reinsurance policy count for each category in 2023 are as follows:

Health and persona

sanctioned by competent Fire insurance

regulatory authorities and Marine |Accident

” - *  SmartICT Catego dont —1. :
authorities under anti-money failing to make necessary gory insurance Residential | Commercial \ip) o\ irancelinsurance
laundering and anti-terrorism e »  Sustainable agriculture/for- fire insurancelfire insurance

financing laws

estry/fishing/animal

Effective

Mining and quarrying indus- husbandry industri ) 329,994 5,563 37,059 5,895 61,359
Engaging in activities related tries usbandry mndustries policy count
to the production or sale of o *  Enterprises with outstanding Reinsurance
illegal drugs, controversial wtldilseiihee granliine sustainable performance li t 27,286 5,022 36,902 5,813 58,478
weapons (such as nuclear PEOBEEy, T iy L v
P »  Other activities involved in )

weapons), illegal weapons Textile dyeing and finishing s ealon Grison Reinsurance 0 12 47 0 35
and ammunition, illegal industry L policy count

o . promoting circular economy,
gambling (including under- Non-medical or harmful human and enhancing ESG practices
ground and online), pornog- Total 350,736 5,575 37,106 67,289

raphy, using gillnets with a
length exceeding (inclusive)
2.5 kilometers for fishing,
and commercial logging in
primary tropical rainforests,
all of which are harmful to
both humans and the

environment

100 & ruERRERGERAT

genetic engineering

Manufacturing of pesticides

and environmental chemicals

Chemical products containing
harmful heavy metals such as
cadmium, mercury, lead,
arsenic, nickel, etc., which can

pose risks to human health

High-carbon emission industry:

Extraction of Crude Petroleum
and Natural Gas

Pulp, Paper and Paper Products
Manufacturing

Petroleum and Coal Products
Manufacturing

Raw Chemical Material Manufac-
turing

Raw Plastic Material Manufactur-
ing Cement Manufacturing

Basic Iron and Steel Manufactur-
ing

Basic Aluminum Manufacturing
Electricity Supply (excluding

renewable energy)
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Sustainable

4.1 .

Insurance

 Chung Kuo Insurance’s Sustainable Insurance D Chung Kuo Insurance's Green Insurance Products
Product Coverage for 2023 Underwritten in 2023

Premium Revenue
(Unit: NTD thousands)

Category Description

Premium Revenu®

This insurance is available for directors and Category Description (Unit: NTD thousands)
Directors and supervisors of TWSE/TPEx listed companies Renewable . .
. to purchase during their term of office. It is We offer insurance products with green ener-
Sulp er‘.’{sors designed to reduce and disperse the risk of 86 4096 55 cnergy and gy-related clauses or coverage for solar power, 254 163 ,05 2
. lablhty major damage to shareholders resulting from cnergy off-site wind power operators, eco-friendly
Isurance business activities and to strengthen corporate technology vehicles, or home green energy upgrades
governance." We offer insurance products related to the mass
Low-carbon rapid transit system, electric scooter battery 31 637
Employee This insurance covers losses caused by employ- transportation  industry, eco-friendly automobiles, and bicycle
fidelity guaran- ees' dishonest behavior, thereby enhancing the 155 7, 899 accident liability
tee 1nsura.nce integrity of the society as a whole. Pollution We offer insurance products related to chemical 31 6.946
Informe_ltlon This insurance covers liabilities arising from prevention substances or marine pollution liability ’
security insur- the leakage of third-party information due to
ance information security risks, as well as losses 9 1 8,489
R . In order to fulfill the spirit of sustainable insurance and to avoid potential greenwashing disputes, Chung Kuo
insuranee, e-commerce and inormatin——— incurred by the enterprise itself due to
surity u:::uy o pmte.m::d information security risks. Insurance reviews and validates cases through professional sustainable insurance underwriters. In 2023, Chung
COmPUETEHme ISUEe) Kuo Insurance employed a total of 4 renewable energy and energy technology-related insurance underwriters,
Professional This insurance provides comprehensive 2 low-carbon transportation-related insurance underwriters, and 3 pollution prevention-related insurance
indemnity insur- protection for home-based childcare provid- 57 55 underwriters.
ance for child- ers, contributing to a warm and friendly
care personnel parenting environment.
To further incorporate environmental protection and sustainable development into the design of insurance products
and services, Chung Kuo Insurance has voluntarily followed the “Principles of Sustainable Insurance (PSI)” and
adopted the “Green Bond Principles (GBP)” issued by the International Capital Market Association (ICMA), the
“Taipei Exchange Operation Directions for Sustainable Bonds” issued by TPEX, and the definition of green insur-
ance products by The Non-Life Insurance Association of the ROC to designs and promotes three major types of
green insurance products with positive environmental benefits, including renewable energy and energy technology,
low-carbon transportation, and pollution prevention. Through the development of sustainable insurance products,
Chung Kuo Insurance promotes the development of a low-carbon economy and provides more protection for
businesses and the public.
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4.1 .

Insurance

W Chung Kuo Insurance’s Sustainable Investment
Business

Chung Kuo Insurance has formulated the “Sustainable Investment Management Guidelines” based on Mega
Financial Group’s “Principles for Responsible Investment.” When evaluating investment targets, Chung Kuo
Insurance not only considers their operating conditions, but also takes into account whether they have issued
sustainability reports and whether they have any improper impacts on the public, etc. Additionally, we cooper-
ate with Mega Financial Group to screen the investment targets to manage the overall climate change risk of
the investment portfolio, as well as the proportion of investment targets within six core strategies or in sustain-
able development industries. In 2024, we will identify the SBT status of investees and maintain a list of SBT
targets. We will proceed the engagement according to the ranking of their SBT reduction results. In the future,
we will gradually adjust the proportion of our investment position based on the results of this engagement. As
of June 30, 2024, the Company's SBT targets were in line with those set by Mega Financial Holding.

In 2023, Chung Kuo Insurance invested in the green energy industry and green financial products such as green
bonds, including Orsted 109-1 ordinary corporate bonds, Taipower 107-1 ordinary corporate bonds, and
E.SUN Bank 110-1 ordinary financial bonds, totaling NTD 190 million.

¥ Chung Kuo Insurance's investment in sustainable
development bonds 1in 2023

Investment balance at the

Category end of 2023
Unit: NTD 10 million
Green Bonds 2 14
Sustainable
1 5

Development Bonds
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¥ Chung Kuo Insurance's investment in six core

strategic industries in 2023

Investment balance at the
end of 2023

Unit: NTD 10 million

Category

Information and digital -
Excellence in cybersecurity -
Precision health in Taiwan 1.44
National defense and strategic -
Livelihood and strategic stockpile 426

Green and renewable energy 4.46
Total 10.16

D Sustainable Finance Training

Chung Kuo Insurance is actively participating in Mega Financial Group's internal sustainable finance talent
development program. At present, in addition to providing relevant in-house educational training courses, the
Company also encourages employees to engage in external seminars and courses related to sustainability,

aiming to boost their expertise in this field.

¥ Status of Chung Kuo Insurance’s Sustainable Fi-
nance Training in 2023

Item Internal training | External training
Total training duration (hours) 1,867 1,185.5
Total number of trainees 905 475

Percentage of employees who have
received the training in the past 3 years

100%
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Inclusive
4.2 finance

In recent years, the Financial Supervisory Commission (FSC) has been actively promoting inclusive finance.

Whether in policy planning and implementation or in guiding the direction of financial market development, . GI'Ollp hospitalization health insurance (apphc able fOI'

the efforts align with international initiatives such as the World Bank, G20, and Asia-Pacific Economic Coop-

foreign workers, caregivers, and the fishermen community)

eration (APEC). Chung Kuo Insurance endeavors to fulfill the requirements of both individuals and businesses

by providing practical and affordable insurance products and services. In a responsible and sustainable manner, Chung Kuo Insurance extends its care and support to foreign workers, caregivers, and the fishermen communi-

the Company seeks to achieve goals such as economic inclusivity, narrowing the wealth gap, enhancing living ty by providing group basic daily hospitalization coverage. This initiative ensures that vulnerable foreign

standards, and fostering social fairness and welfare. workers have basic financial protection for medical expenses during hospitalization due to injury or illness,

. . 5 . . thereby fostering stability in labor and employer relationships while promoting social well-being. In 2023, the

. nghllght Of Chung Kuo Insurance S InCluSlve Fl_ policy premium totaled NTD 6,706 thousand, representing a growth of 69.17% compared to the previous year.
nance P erform ance 1n 2 02 3 Policyholders: increased by 118,571

Issue of concern | Products/Services

Business performance | Social performance

Group hospitalization Policyholders 8,910 14,400 132,971

Disadvantaged

minority NTD 1,535 thousand 516 policies health insurance (applica- (number of policyholders)
ble for foreign workers,

. Policy premium amount ~ Underwritten
Micro surance

Policy premium

e Agricultural Policy premium amount Underw.ri.tten caregivers, and the? fisher- amount 3,123 3,964 6,706
insurance NTD 1,535 thousand 35 policies men community)
. (NTD thousand)
Foreign workers, Group

caregivers, fisher- || hospitalization Policy premium amount  Policyholders:

e health NTD 6,706 thousand 132,971 W Personal accident insurance for seniors
N PG'I'SOIlal accident Poli cy prem jum amount Underwritten Chung Kuo Insurance offers comprehensive personal accident insurance plans tailored for the elderly popula-
Elderly citizens IIlSIlI'aI.lCG for NTD 2,896 thousand 544 policies tion. The plans emphasize coverage for moderate to severe accidental disability, medical aids, and caregiving
Sen1ors needs. This enhances the financial support capability for the middle and higher-aged elderly individuals in
. Ml Cro 11’1 surance facing the risks of accidental disability. The senior personal accident insurance is available for individuals

. . , o . aged 60 to 80 years old, with the option to renew coverage up to the age of 90. In 2023, the policy premium
Chung Kuo Insurance takes care of economically disadvantaged groups by offering micro-insurance, allowing o . L
) L . . . ) ) amount for this insurance reached NTD 2,896 thousand, with a total of 544 policies issued.
them to obtain basic insurance coverage at low premiums. This helps bridge the gap left by insufficient

government social insurance or social assistance mechanisms. In 2023, a total of 516 micro insurance policies

were processed, with a policy premium amount of NTD 1,535 thousand, representing a growth of 16.02%

compared to the previous year.

W Agricultural insurance

Chung Kuo Insurance launched a parametric persimmon agricultural insurance to enhance farmers' protection and

Insurance policy count

343 443 544

. number of policies
Personal accident ( g )

insurance for seniors  Policy premium

amount 1,629 2,337 2,896

(NTD thousand)

went to remote villages to publicize the contents of the insurance policy. This insurance utilizes typhoon wind
speed and accumulated rainfall as the basis for claim settlement, streamlining the claims process. This enables
farmers to promptly receive insurance payouts in the event of crop damage, facilitating subsequent environmental
restoration efforts. In 2023, a total of 35 agricultural insurance policies were processed, with a policy premium

amount of NTD 1,535 thousand, representing a growth of 24.90% compared to the previous year.
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Inclusive
4.2 finance

3 Bilingual Services

Chung Kuo Insurance mainly serves Chinese or English speaking customers. In order to provide better finan-
cial services to foreign language speakers, Chung Kuo Insurance has set up an official website in English to
introduce Chung Kuo Insurance's business services in English. Chung Kuo Insurance also provides both
English and Chinese insurance policies to protect the interests of foreign policyholders. In addition, in 2023,
Chung Kuo Insurance began organizing a multilingual video translation service for new immigrants to reduce
communication difficulties when processing transactions and services. This service is expected to be launched
in 2024.

O Hearing and Speech Impairment, Zero Distance

To provide a more friendly and heart-warming financial service environment for individuals with hearing or
speech impairments, Chung Kuo Insurance has integrated digital solutions and launched the "sign language
video interpretation service" and the "smart agent to real text customer service." These services aim to facili-
tate barrier-free communication. Multiple appointment booking channels are available to enhance the conve-

nience and penetration rate. Currently, 13 operating locations across Taiwan offer these services to customers.

W Elderly-friendly Customer Service

In order to protect the rights and interests of elderly customers, Chung Kuo Insurance will evaluate the poten-
tial impacts and various unfavorable factors affecting customers over 65 years old in the application form of
product actuarial operation, in accordance with internal underwriting regulations. In order to ensure that all
our employees understand the importance of elderly-friendly customer service and are able to properly treat
our customers while maintaining high service quality, the Company has made elderly-friendly customer
service training as a compulsory annual course in 2023. All 826 employees achieved a 100% completion rate.

Chung Kuo Insurance also provides customer service in Taiwanese for customers in need.
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customer
relations

4.3

@ Treating Customers Fairly

Chung Kuo Insurance is guided by a commitment to professional finance and ethical service. Following the

Chung Kuo Insurance has established a "Financial Friendly Services Section" on its
corporate website, providing disability-friendly measures in terms of the environment,

core principles of the Financial Supervisory Commission's "Treating Customers Fairly Principles," the com- products, services, communication, and information for people with disabilities.

pany has developed the "Policy on Treating Customers Fairly" along with related strategies and implementa-

tion plans. This ensures that all employees recognize the importance of prioritizing customer interests,

. . . . . . Chung Kuo Insurance has formulated the "Notes on Financial Friendly Service Guidelines" to ensure that
safeguarding customer rights, and ultimately enhancing policyholders' confidence and trust in the Company. vne B b . y " b

physically and mentally challenged customers and customers over the age of 65, can fully enjoy the basic

. . rights, equality, and reasonable and convenient financial services, and to provide them with barrier-free finan-
POIICY o Treatlng cial services, in order to enhance the Company's service quality and create a friendly financial environment.
Customers Fairly

The following is a summary of relevant accessible facilities and their locations:

Name of facility

Location of facility

Implementation of

for Treatlng Customers HQ, Chengdong Branch, Luodong Communications Office,

Ethics Principle

Taipei Branch, Xinyi Branch, Keelung Communications

® airly Principles

Accessible ramps Office, Taoyuan Branch, Hsinchu Branch, Dali Communica-
tions Office, Douliu Communications Office, Changhua

Branch, Kaohsiung Branch, and Hualien Branch
Shuang-Ho Communications Office, Taichung Branch, Dali

Friendly Service

Principle

Accessible service bell Communications Office, Douliu Communications Office, and

Disputes o
Gangshan Communications Office

Taichung Branch

To effectively manage the implementation of the policy of Treating Customers Fairly, Chung Kuo Insurance has Elevator

established the "Treating Customers Fairly Principles Task Force”, which involves cross-departmental collaboration Xinzhuang Communications Office, Xinyi Branch, and

to ensure its proper execution. Through the working group's joint participation in discussions, communication and Accessible washroom Douliu Communications Office

110

coordination, we promote policies and strategies related to the principle of treating customers fairly and incorporate
the nine principles of treating customers fairly, including the insurance industry's guidelines for financial friendly
services, into the legal compliance self-assessment and self-audit items for review. Discussions at working group
meetings include whether sufficient in-person and digital services have been provided to disadvantaged groups such
as the elderly or physically and mentally challenged, and how to improve and optimize existing in-person and digital
services to protect customer rights and provide the most appropriate services for different groups. Furthermore,
according to Chung Kuo Insurance's "Procedure on the Handling of Consumer Disputes" the Company regularly
monitors the progress of consumer dispute cases on a monthly basis. The status updates are compiled and reviewed
by the President and Chairman of the Board. In addition, the "Treating Customers Fairly Principles Task Force”
compiles and analyzes customer complaints or consumer dispute cases, along with improvement plans, on a quarter-

ly basis. These reports are presented during the meetings of the taskforce and reported to the Board of Directors.

O KEENREREERAD

Accessible elevator

Accessible escalator

Braille elevator buttons

HQ, Xinzhuang Communications Office, Chengdong Branch,
Luodong Communications Office, Xinyi Branch, Keelung
Communications Office, Taoyuan Branch, Hsinchu Branch,
Dali Communications Office, Changhua Branch, Douliu

Communications Office, and Chiayi Communications Office
Dali Communications Office, Douliu Communications Office

HQ, Xinzhuang Communications Office, Chengdong Branch,
Luodong Communications Office, Taipei Branch, Xinyi
Branch, Keelung Communications Office, Dali Communica-
tions Office, Changhua Branch, Douliu Communications

Office, and Chiayi Communications Office
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4.3

Chung Kuo Insurance is committed to enhancing the knowledge of financial practitioners in providing fair treat-

ment to customers. Each year, the company conducts education and training related to fair treatment, offering . Chun g Ku 0 Insuran ce ,S Re Sp OIlSlbl e M ark CtlIl g

both physical and online courses simultaneously. Physical courses are recorded and made available on the inter-

customer
relations

nal digital learning platform, providing employees with diverse channels and flexible learning options. This Measures
approach ensures that staff education and training are effectively implemented, reinforcing awareness of fair . . . :
. o . . ' . mployee Training isk Disclosure and
treatment, and enhancing customer relationships and service quality. In 2023, the treating customers fairly relat- ustomer Care Measures 2 Al
' o ' ' ' o ' rograms Description
ed education and training covered topics such as "Treating Customers Fairly Principles," "Handling Rules for
Financial Consumer Disputes," "Personal Data Protection Act," “Elderly-friendly Customer Service Series,” and In 2023, the "Prevention of * Conduct customer opinion Fully explain the significant
"Code of Conduct for Employees." The overall training hours reached 6,608 hours, translating to an average of Inappropriate Marketing to the surveys aspects of financial prod-
8 hours of training per person. In addition, 17 directors, responsible persons, and senior managerial officers Elderly" training was held to  «  Disclose significant informa- ucts, services, and contracts
received training courses on financial friendliness, the Convention on the Rights of the Physically and Mentally enhance the awareness of the tion on the official website before offering them
Handicapped, and other rights and interests of the disadvantaged groups. The courses included "The Importance marketing responsibility * Send email reminders
of Ethical Governance for Corporate Sustainability - A Discussion on the Principle of Treating Customers towards the el$rly population.
Fairly", "Corporate Governance Lecture (139th) - Enhancing Fair Treatment of Customers: How to Establish an Strengthen employees' v . v .
Ethical Culture, Accountability Mechanisms, and Financial Friendly Mechanisms, and Case Studies”, "Introduc- understanding of Know Your Remind customers to be Fully qlSCIOSe the risks
tion to the Principles of Treating Customers Fairly, Introduction to Financial Consumer Protection Act and Case Product (KYP) and Know aware of their rights and rega.rdlng the products or
Sharing", "Corporate Governance Executive Refresher Course - Analysis of the Principles of Treating Customers Your customer (KYC) S SCIVICEs

Fairly" and "Education and Training on the Principles of Treating Customers Fairly for the Financial Services

Industry", with a total of 82 hours of course time. o ) o . '
Chung Kuo Insurance has gone a step further to enhance its internal operational guidelines by implementing

. Re Sp OHSlble m arketln g the "Product Development ESG Checklist" during the product development assessment phase. This checklist

In recent years, the financial industry has witnessed a continuous rise in incidents of improper conduct by insurance allows the Company to evaluate different aspects of the product, including risks, integration of ESG issues

personnel, resulting in frequent penalties imposed by the Financial Supervisory Commission. To prevent any nega- in the product design, target demographics (such as women, elderly, new immigrants, climate change or

tive impacts from occurring, Chung Kuo Insurance adheres to the guidelines set forth in Mega Financial Group's environmental industries), and alignment with societal development trends and demands. In 2023, Chung

"Code of Conduct for Integrity in Business." All products and services strictly comply with relevant regulations, Kuo Insurance did not violate any information, labeling, marketing, or voluntary compliance-related

international standards, and the commitments outlined in "Sustainable Development Best Practice Principles of incidents concerning products and services.

Mega Financial Holding Co., Ltd." The Company pledges to uphold principles of product responsibility and market- .
ing ethics, ensuring the safety and transparency of its products and services to safeguard the rights and interests of . Complalnt management

stakeholders.
) ) . ) o Chung Kuo Insurance values customer feedback and has set up a comprehensive customer complaint manage-
At the same time, the Company has also been actively conducting relevant employee education and training. In 2023, ) o
. na . ’ . ment system with defined processes and objectives. The Company fully complies with the "Financial Consum-
we enhanced awareness of marketing responsibility towards the elderly population during the "Prevention of Inap- ) _
. . o . . er Protection Act" and ensures that all customer complaints are acknowledged and registered promptly. Within
propriate Marketing to the Elderly" training. The Company will also continue to strengthen employees' understand- ) ) )
) ) ) ) o 30 days from the date of receipt, we endeavor to respond to the customers with a resolution of their complaints,
ing of Know Your Product (KYP) and Know Your customer (KYC) to reinforce responsible marketing principles. S ] o ] ] ) ]
L ) ) . ) ) prioritizing timely and effective communication with them. To enhance service quality and customer experi-
Furthermore, Chung Kuo Insurance conducts customer opinion surveys, provides information disclosure on its o ] ) }
. . ) ) ) . L o ) ence, customer complaint incidents are reported to the Board of Directors on a quarterly basis and to the Presi-
official website, and sends email notifications to remind customers to be vigilant about their rights. We strive to ) ) ] .
. o ) . dent and relevant departments on a monthly basis. This allows for a thorough analysis of the reasons behind
demonstrate customer care by fully explaining the significant aspects of financial products, services, and contracts ) ) ) o
) ) o . ) customer complaints and the implementation of effective improvement measures. The Company also offers
before offering them. This approach ensures transparency in risk disclosure and enables customers to make informed

. . ) , relevant training to address the issues raised by customers.
decisions regarding the products or services they receive.

117 @ huEnsmenrsRAS 2023 Sustainability Report | |3




ABOUT CHUNG KUO SUSTAINABLE ENVIRONMENTAL SUSTAINABLE SOCIAL RESPONSIBLE

APPENDIX
INSURANCE STRATEGY SUSTAINABILITY INSURANCE SRR CaRE CO-PROSPERITY GOVERNANCE
4 ° 3 1 .
relations
Fl f Chung Kuo Insurance’ tomer Chung Kuo I C laint Liai
ow O ung KNuo Insurance s Custome ung KNuo Insurance customer omp aint Liaison
Complaint Management
Responsible Unit: Personal Insurance Claim Service Department
Acceptance for Investigation of Customer service hotline: 0800-053-588
S [ ) processing by ([ facts pertaining to T oo
complaint P >Ing by P 18 improvement Email address: e-service@mail.cki.com.tw
responsible unit the complaint
Complaints can be After registering a The responsible unit Conduct regular
filed through our complaint, we ask shall conduct investi- reviews for
0800 hotline, physi- the respective gations into the root improvement report . .
cal mail, our official department to causes of customer the outcomes and - CuStomer SatleaCtlon
website, or email provide a report complaints and formu- resolutions to
detailing the facts late appropriate solu- relevant units As a financial services provider, Chung Kuo Insurance considers customers its most important stakeholders.
and the actions tions for resolution including the Presi- Through customer satisfaction surveys, the Company gains valuable insights into their true needs, allowing for
dent and the Board the development of products and services tailored to meet those needs. This approach not only enhances

Result of customer loyalty and trust but also creates a competitive advantage and increases the Company's overall value.
csult o

In 2023, we conducted customer satisfaction surveys for automobile insurance and health/accident insurance

communication

claims, receiving 1,956 responses. The overall customer satisfaction rate was 91.2%, indicating the customers'

The responsible unit shall respond to the affirmation of our services.

complainant regarding the status of complaint

Customers who wish to file a complaint can do so through various channels, including our 0800 hotline,
email, written communication, and our official website. Chung Kuo Insurance has a designated complaints
handling unit that receives and acknowledges customer complaints. Upon receipt, the unit will inform
relevant departments about the nature of the complaint and assemble a cross-departmental consumer dispute
task force or committee for discussion. The decisions made by the task force/committee will then be executed
by the respective departments, and progress is closely monitored throughout the resolution process. For elder-
ly and disabled customers, responsible personnel will promptly notify our staff and provide dedicated assis-
tance tailored to their specific needs. This ensures that elderly and disabled customers receive personalized
support based on their unique requirements. Furthermore, the Company tracks and monitors the progress of
consumer dispute cases on a monthly basis and asks the responsible unit to review the cases to identify the
reasons for their occurrence and propose improvement measures. The outcomes and resolution are then com-
piled and submitted to senior management for review. The Consumer Dispute Resolution Committee
convenes meetings quarterly to review, analyze, and propose improvements for consumer dispute matters and

cases. The minutes of these meetings are then submitted as part of the latest Board of Directors' report.
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Information 4.4.1

Information security

SGCU.I'ity management

4.4

W Framework of Chung Kuo Insurance’s Information

To comply with regulatory requirements and establish an information security management system that aligns

with international standards and reduces cybersecurity risks, Chung Kuo Insurance has implemented an Infor- S CCurlty Manag ement
mation Security Management System. This includes the formulation of the "Information Security Policy" and
"Operational Guidelines for Information Security Management." In 2023, the Company underwent third-part . . . .
I? _ o o y c . o P _ Y _ i Information Security Convenes review meeting
verification by SGS to maintain the validity of its ISO 27001 international information security management . ’
Management Committee once every 6 months

system certification. Through mechanisms such as cybersecurity governance, legal compliance, risk manage-

. Vi . Tracks th luti
ment, and audit reviews, combined with technological advancements, Chung Kuo Insurance has significantly Manage‘ Chairperson:Vice President/ @ Tracks the resolutions
enhanced its overall cybersecurity capabilities. ment Chief Information Security Officer riom m'ee 1ng.s an

Members: Heads of various HQ departments disseminates informa-
Team and branch offices tion related to cyber-

To establish a robust foundation for information security, the Company has established its "Information Securi-
. S . . . . . . security matters in
ty Management Committee, which is chaired by the Vice President along with representatives from various
. . various departments
departments at the headquarters and branch offices serving as members. The committee holds management R

review meetings at least every six months to discuss and review issues related to the advancement of the Com- . Electronic Data Electronic Data
Electronic Data : Pr ino D
. . N . . . . : : Processing Department rocessing Department
pany's information security initiatives. The Electronic Data Processing Department is responsible for imple- Processing Department : : .
_ o . _ _ o _ _ Infernal Audit T Information Security Maintenance and
menting or coordinating the decisions made during these meetings, as well as submitting the information secu- nternal Audit 1eam Responsible Unit Service Team

rity report to the Board of Directors for approval. In 2023, the committee convened 2 management review . . 1 1 i 1
. P _ . . . Conduct internal audit Convene information Attend information
meetings and participated 1n 4 information security meetings convened by the Group. i ; i i
once every 6 months security maintenance security maintenance
meeting once every meeting once every
To proactively mitigate information security threats and prevent the occurrence and escalation of security quarter quarter
incidents, Chung Kuo Insurance has established a comprehensive management framework for information ) ) ) )
_ _ o @ ) Review of compliance with Report to the Board with an Integrated management of
asset management, risk assessment, access control, security monitoring, and incident response. This frame- . . . . .
international certification overview of the overall software, hardware, and
work ensures the confidentiality, availability, and integrity of information systems while adhering to regulatory standards implementation of informa- system equipment services
requirements from governing authorities and industry associations. Each year, the Company undergoes tion security and coordinat-
third-party audits for certification to maintain the effectiveness of its internationally recognized information ing relevant matters related
security management system. Furthermore, the overall implementation of information security measures is to information security
reported to the Board of Directors each year. v

Chung Kuo Insurance’s responsible personnel/outsourced service providers
In 2023, the budget for information security (including expenses for software and hardware licensing, informa-

tion security measure implementation, and information security personnel education and training) accounted
for 20.2% of the overall information budget. This highlights the importance of information security to Chung

Kuo Insurance's overall operations.
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¥ Information Security Management Mechanism
and Measures

In response to the ever-evolving internet threats and risks brought about by technological advancements, Chung
Kuo Insurance continually reviews the fitness of relevant regulations and measures. The Company has established
a comprehensive network and computer security protection system, which includes conducting regular system
vulnerability scanning and patching, implementing penetration testing, social engineering drills, and providing
cybersecurity education and training. In 2022, the Company introduced ISO 27001 information security manage-
ment system certification. In 2023, we continued with third-party re-inspections and the establishment of a Security
Operations Center (SOC) to ensure the adequacy and effectiveness of information security and network risk man-
agement. Chung Kuo Insurance has commissioned a third-party consultant used by the Group to conduct penetra-
tion testing twice a year on all external-facing services. After the testing in 2023, no significant risks were found.
The consultant provides information security trends, information security education training and social engineering
exercises at quarterly information security meetings, and provides consultation on information security issues for

each subsidiary of the Group.

Chung Kuo Insurance has further developed the F-ISAC Insurance Security Governance Maturity Assessment by
analyzing the five categories of inherent risk: technology and connectivity types, external service channels, online/-
mobile products and technical services, organizational characteristics, and external threats, as well as cyber risk
management and oversight, threat intelligence management and collaboration, cybersecurity management,
outsourcing and dependency management, and cyber incident management and response to understand the maturity

of each aspect of cybersecurity governance and to implement improvement measures accordingly.

W [mplementation status of Chung Kuo Insurance’s
information security in 2023

Implementation Status

Name of measure

“Security Operations Center We have outsourced the establishment of the Security Operations
(SOC)” that operates 24/7
throughout the year

Center (SOC) to provide 24/7 information security monitoring,

which enhances security surveillance and defense capabilities.
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Social Engineering Drill

Continuity Operation
Testing
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Implementation Status

We have conducted quarterly vulnerability scans for external services and

semiannual internal vulnerability scans for all [P addresses.
We have also patched and tracked vulnerabilities to strengthen our cyber-

security operations and the security protection capabilities of our systems.

We have outsourced the penetration testing for all external IP services
every six months. We have also patched and tracked risk items to reduce

the risk associated with these external service systems.

We have commissioned an external party to conduct two social engineer-
ing drills each year and have collaborated with the Group to hold one
additional drill annually. We have also provided employee information
security education and training to strengthen information security aware-
ness and enhance sensitivity to email threats, aiming to prevent informa-
tion security incidents and personal data leakage caused by social engi-

neering attacks.

We have conducted an annual remote backup drill for our business
continuity information system to ensure that we can continue provid-
ing services in the event of damage to critical information systems and
to verify the effectiveness of the backup system. In addition, we have
performed an annual drill for responding to and reporting cyberattack
and personal data incidents. This drill aims to ensure that our response
and reporting operations meet relevant requirements to reduce disaster
losses and risk impacts and to protect the rights and interests of our

customers in the event of an incident.

We have completed the introduction and third-party verification of the
[SO27001:2013 information security management system and are
continuing with third-party re-inspections. In 2024, we plan to expand
the scope of verification to include personal insurance, personal insur-
ance claims, and fire insurance, aiming to cover nearly 90% of personal
data security management.

Annual information security insurance renewal has been completed to
reduce the risk of financial losses due to operational disruptions. This
adds an extra layer of protection and assurance to the group's information

security management.
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W [nformation Security Incident Reporting Process

120

and Information Security Events

Chung Kuo Insurance has established its "Operational Directions on Information Security Events" and "Operational
Guidelines for the Group Information Security Incident Response Team" to facilitate the reporting and management
of information security incidents. These guidelines enable effective incident response and, when necessary, allow
access to group resources to minimize the impact of incidents on operations. They also comply with the Financial
Supervisory Commission's (FSC) "Financial Cyber Security Action Plan," which encourages financial institutions to

establish computer security incident response teams.

As per the "Guidelines for Information Service Continuity and Operational Resilience Management," we have
conducted regular remote backup system and security incident drills. In the event of a significant security incident,
the Information Security Incident Response Team (IRT) shall report to the Group's CSIRT (Computer Security
Incident Response Team) and take necessary actions for handling the security incident. After concluding the security
incident, the team shall hold a meeting to complete the security incident handling and review report so as to prevent

the recurrence of such events in the future.

In 2023, there was one case of endorsement data loss involving an employee from the Kaohsiung Office who
misplaced personal data files that had been taken out. The Company has established a clear management mechanism
under the "Guidelines for Calculation and Management of Personal Data Risk." In this case, all the lost endorsement
data has been returned, and no actual loss occurred. The Company has subsequently established the "Operational
Directions on Emergency Response and Management Instructions for Personal Data Security Incidents." The direc-
tions clearly stipulate the classification management method for physical personal data documents, the posting of
warning signs at office premises entrances and exits, and optimization plans such as retaining only the minimum
amount of customer personal data, as discussed with the product department. Additionally, we have strengthened our

publicity through relevant education and training to prevent similar incidents from occurring.

) KuERRBEREERAT

Information security
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SOP of personal data incident emergency response

Personal data
incidents

Emergency

Handle in accordance
N : with relevant procedures

Report to higher
o management
; Reporting Mechanism for \/
'-. cpot l.n & ec.anlsm. o Set up a hotline
Material Contingencies
%

data subject

In the event of a personal information incident, an emergency response task force shall be formed as soon as
possible, with the supervisor of the unit involved in the incident serving as the convener. The members will
include the head of that unit, the head of the commodity departments involved in the incident, the Risk Man-
agement Room, the head of the Law and Compliance Room, and other relevant department personnel. The
emergency response task force shall notify the personal data subject through appropriate means, such as text
message or written communication, as soon as possible. The task force then determines whether to activate
the reporting mechanism for material contingencies and handle such incidents according to relevant proce-

dures.

If the incident is a material personal breach, the Company shall complete the “Personal Information Breach
Reporting and Recording Form” in accordance with Article 6 ofthe “Regulations Governing Security Mea-
sures of the Personal Information File for Non-government Agencies Designated by Financial Supervisory
Commission.” Subsequent incident handling progress and follow-up developments shall be reported to a
higher management in a timely manner. Additionally, a special hotline shall be set up with a dedicated super-

visor to properly handle the complaints or claims from the affected personal data subjects.
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W [nformation Security Education and Training

To ensure customers' confidence in using the services we provide, it is essential to equip employees with
information security knowledge and raise awareness. Therefore, Chung Kuo Insurance conducts informa-
tion security-related education and training annually through various methods, including physical and
online courses and organizing seminars. This is to enhance employees’ understanding of information securi-
ty every year to address the ever-changing landscape of information security issues. In 2023, relevant educa-
tion and training topics at Chung Kuo Insurance included "Personal Data Protection Act Education" and
"Information Security Education," among others. A total of 1,063 employees completed the training, with a

cumulative training time of 4,747 hours, averaging 5.75 hours per person.

Achievement

Participant Traini tent
articipan raining Conten Statis

. At least 3 hours of education and
Senior managers 100%

. . aining per vear .
Information security At least 15 TS S OraAl education

personnel and training per year 100%
At least 3 hours of education and 100%

General employees L
traming per year

Information on the number of licenses obtained by the employees of Chung Kuo Insurance is as follows:

Name of licenses policyholders
[1SO27001:2013 Lead Auditor 4
[SO27001:2022 Lead Auditor 3
[SO27001:2019 Lead Auditor 2

CEH(Certificated Ethical Hacker) 1
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Information 4.4.2 .
customer Privacy and

security Protection of Personal Data

Chung Kuo Insurance strictly enforces a "zero-tolerance policy" against any leakage of personal and customer
privacy data. The Company diligently upholds the responsibility of maintaining the confidentiality of customer
data. Chung Kuo Insurance follows the "Measures for customer Data Confidentiality of Mega Financial Holdings
and Its Subsidiaries," which have been formulated and maintained by the compliance department of its parent com-
pany, Mega Financial Holdings. These measures outline the collection, processing, and utilization of customer data
in accordance with the Personal Data Protection Act, Financial Holding Company Act, and Regulations Governing
Cross-selling Among Subsidiaries of Financial Holding Company. The Company has established customer data
confidentiality measures, integrating customer personal data protection into our internal control system, conducting
staff education and training, and engaging third-party organizations annually to inspect and verify personal data
protection, ensuring the effective safeguarding of customer privacy and personal data protection. As consumers
rely more on digital services, the importance of protecting personal data has grown widely. To ensure stringent
security for customer data, Chung Kuo Insurance has devoted substantial resources, manpower, and time to
enhance its internal information security system. The Company has achieved verification through the ISO 27701
Privacy Information Management System, becoming the first financial insurance company in Taiwan to receive the
ISO 27701 certificate from the American National Standards Institute (ANSI-ASQ National Accreditation Board).

In addition, in order to become the most trusted partner for customers, Chung Kuo Insurance has established
"Chung Kuo Insurance Code of Ethics" and "Reward and Punishment Regulations" as internal guidelines. These
guidelines clearly state that directors, supervisors, executives, and employees have an obligation to maintain confi-
dentiality regarding company information and customer data. They are not permitted to disclose such information
except as required by law or with approved authorization, even after they have left their positions. Any violation

will be reported for appropriate action according to relevant laws or company disciplinary regulations.
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Digital
ey

Innovation

With the advent of digitalization and the impact of the COVID-19 pandemic, Chung Kuo Insurance has embraced In 2023, Chung Kuo Insurance continued to enhance its online insurance platform, including proactively exploring

insurance technology and digital innovation to create a warm connection between our insurance services and the ecosystem service, collaborating with airlines, telecom carriers, and banks for lead generation, to provide
consumers. By leveraging the diversity of cross-industry platforms and the power of social media, we have customers with more convenient digital life. We introduced financial FIDO authentication, streamlined policy
enhanced the digital insurance application process and infused it with visual appeal. In conjunction with our partici- delivery, and introduced a reissuance mechanism. Additionally, we promoted LINE-based services to improve
pation in public welfare activities, we have developed an innovative digital insurance service business model. digital financial experiences and expand our presence in the digital business domain. Furthermore, we continued
Through this approach, we strive to optimize the digital experience, provide ubiquitous service, and accelerate the to strengthen our digital technology capabilities and expanded the application of Robotic Process Automation
development of inclusive finance and sustainable insurance. (RPA) to simplify operational processes. We also constructed a risk database and invested in the research on Al
applications. Additionally, we will continuously optimize our intelligent customer service, Chao Hsiao-Le. In

addition to the sign language video service, we will also launch our voice service in the future, aiming to offer

@ Pillars of Chung Kuo Insurance’s Digital Finance
Development

more comprehensive intelligent services.

We also provide accessible facilities such as barrier-free ramps, barrier-free elevators, and Braille elevators to meet

the needs of different groups. Currently, our online insurance platform offers a wide range of 11 personal insurance

01

O 2 O 3 products. From applying for coverage to policy issuance, everything can be completed online. In addition to popu-

lar products like car insurance and pet insurance, we have recently expanded our offerings to include travel insur-

Expand digital Enhancing digital

Improved digital finance

ance, a must-have for overseas travel. With just one hour before departure, customers can quickly purchase travel

business landscape service experience technological capabilities

insurance online, and the policy will become effective immediately. Furthermore, the policy documents are issued

Optimize the online insur-
ance application platform to
enhance user experience and

continuously adjust UI/UX

Expand the ecosystem and
foster the financial scene

Leverage marketing applica-
tions to increase online
visibility

Activate online members to

enhance quality and quantity

Introduce financial FIDO
authentication to expand the
ecosystem and foster the
finance scene

Streamline policy delivery and

reissuance mechanism

Promote LINE-based services

Expand RPA application for

process simplification

Construct risk database to
prevent fraudulent insur-
ance claims

Invest in data analytics and

Al application research

Intelligent Customer
Service - Chao Hsiao-Le

electronically, providing convenient access to policy information anytime. The entire process is fast, secure, and

the premiums are affordable, making it a user-friendly experience for our customers.

In addition, to facilitate energy conservation and carbon reduction, we promoted paperless policies and encouraged
customers to adopt digital policies to reduce paper consumption. In the application form, the policyholder is asked
if they want a digital policy, and they are informed on the official website that they can choose a digital policy with
convenient reissuance measures. Additionally, all life insurance policies applied for online are digital policies, and
digital policies are set as the default option for other types of insurance. In 2024, an electronic lottery event was
held to increase policyholders' willingness to opt for digital policies. We hope these measures will encourage
customers to use digital policies and reduce the paper consumption. In 2023, more than 157,000 digital policies
were issued, accounting for 113.14% of the total new policies for the year, saving 1.26 million pieces of paper and

approximately 9,072 kg CO2e Note.

Note: 0.00720kg CO2e was conserved per sheet of paper. (3.6 kg CO2e/pack of 500 sheets). The carbon footprint emission factor was derived from virgin
wood pulp photocopying paper (A4-sized, 70g per pack of 500 sheets) on the Carbon Footprint Information Platform of Ministry of Environment.
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S.1 Attraction

Talent 5.1.1

Talent Resource
and Structure

At Chung Kuo Insurance, we abide by Taiwan's labor laws, internationally recognized principles of basic labor
rights, and our Group's “Human Rights Policy”. In our talent recruitment process, we ensure equal treatment
for all candidates, regardless of their nationality, race, social class, language, ideology, or religion. There is no
differentiation in terms of employment, compensation, benefits, or career advancement opportunities. As of the
end of 2023, Chung Kuo Insurance had a total of 856 employees, including 826 full-time employees and 30

part-time employees (including contracted and dispatched workers). The number of par-time employees

Talent 5.1.2
Employee

Diversification

Attraction

Chung Kuo Insurance has long focused on the issue of "gender equality,” supporting gender equality and
empowering women through practical actions. In terms of talent structure, in 2023, there were 460 full-time
female employees, accounting for 55.69% of the total, realizing "gender equality." In response to the United
Nations Sustainable Development Goal (SDGs) Goal 5: Gender Equality, we have also set a target of "main-
taining a representation of 40% to 60% of a single gender among employees" to achieve gender equality in the

workplace. The target achievement rates over the past four years have consistently been 100%.

decreased by 35 compared to the previous year because the Company employed more contracted and

Gender Diversity at Chung Kuo Insurance in 2023

dispatched employees in 2022 to assist with customer service and claims. In addition, there were 27 non-em-

ployee workers, including 3 security guards and 5 cleaning personnel. The remaining non-employee workers

Ratio of females
in the category

Category policyholders

were primarily responsible for office administrative work and information unit projects. The number of

non-employee workers increased by 20 compared to the previous year because the IT personnel from the core

system and IFRS platform project vendor stationed for operations. Total number of female employees 460 55.69%
5 Female managers 77 37.93%
W Structure of Chung Kuo Insurance’s Global Talents g
iIl 2023 Senior female managers (VP or above) 2 28.57%
, , Medium-tier female managers (unit supervisor) 11 23.91%
Category Item Full-time employees Part-time employees
Entry-level female managers 9
: : 64 42.67%
(Non-unit supervisor or above)
Female 4 22 Income-generating functional
60 (bus: B : 34 20.59%
Gender (business unit) supervisors
Number of employees in Science, Technology, Engineering, and o
. - 323 47.37%
Male 3 66 8 Mathematics (STEM) related positions
Note 1: The number of employees in income-generating functions is based on statistics from operational
units, excluding support functions such as human resources, compliance, and auditing.
Taiwan 822 27 Note 2: STEM-related positions include roles involving statistics, mathematics, actuarial science, etc.,
. such as those in the Investment Department, Information Technology Division and so forth.
Location
Orerssng 4 3 Number of employees in Science, Technology, Income-generating functional
Engineering, and Mathematics (STEM) related (business unit) supervisor
. ”
Managerial 203 1 R
positions Male Female Male Female
Position
Non-managerial 623 29 1 7 O 1 5 3 2 7 7
positions (52.6%) (47.4%) (79.4%) (20.6%)

Note 1: The dispatched personnel mainly include executives’ drivers, and internal staff. The executives’ drivers are

in charge of transportation, while the internal staff is in charge of general affairs and information unit projects.
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Talent 5.1.2
5 1 Employee
Attraction Diversification
- Breakdown Of Chung Kuo Insurance ,S Managerlal In order to create a diverse and inclusive working environment that safeguards the rights and interests of
Employees by Gender and Age Group 1m 2023 employees from different ethnic backgrounds, we strive to enable each individual to fully showcase their

uniqueness and differences. As of the end of 2023, Chung Kuo Insurance has hired 4 employees with disabili-

: ties and 8 employees from indigenous communities, accounting for 0.48% and 0.97% of our full-time employ-
- thle{it.?ll?egg;‘y ees, respectively. In the future, we will continue to provide suitable job opportunities and establish a friendly
and inclusive workplace environment.
Under age 29 0%
Number of employees Number of

Managerial Above age 51 37 18.23% Female
positions Under age 29 0 0% Gender
Mal
Male age 30-50 54 26.6% o 0 2
Above age 51 72 35.47% Under age 29 0 0
Under age 29 82 13.16%
Age age 30-50 3 3
Female age 30-50 246 39.49%
Non-managerial Above age 51 55 8.83% Above age 51 1 0
positions Under age 29 41 6.58% :
Domestic operat- 4 3
Male age 30-50 144 23.11% ' ing locations
Region
Above age 51 55 3.83% OYerseas operat- 0 0
ing locations
Managerial 1 1
W Other Gender and Diversity Related Stats at Chung NP posttions
Kuo Insurance in 2023 Non-managerial 3 7
positions

-—
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W Chung Kuo Insurance’s Global New Hire and
Employee Turnover Statistics for 2023

. ' : Statistics of Full-time
Statistics of New Hires Worldwide BB i lover Worldwide

15% 9 5 100 15% 100

In 2023, the number of new hires at Chung Kuo Insurance was 73, translating to a new hire rate of 9%. In

addition to talent recruitment, the Company has also been tracking employee turnover. In 2023, the total 12% 80 12% 80

number of departures was 74, with a turnover rate and voluntary turnover rate both at 9%. In the future, we 11.56%

9% 60 9% 60

will continue to analyze our turnover rate and develop relevant plans to improve the workplace environment.

6% 40 6% 40
, 3% 20 3% 20
Categor Item : ; ; :
Number of New Employees ~ New Hire Rate (%) Number of Turnover Voluntary
Female 46 63 . O 1 % 43 5 8 . 1 1 % resigned employees  Rate (%)  turnover Rate (%)
Note 1: The number of new employees refers to the count of
Gender individuals who joined the organization for the first time Note 1: The number of departing employees includes those
Male 0 0 (excluding those who are reinstated). who left the organization voluntarily or were dismissed, as
27 3 6 * 99 A) 3 1 4 1 : 89 A) Note 2: New Hire Rate (%) = (Number of New Employees / well as those who left due to on-the-job deaths, but does not
Total Employees at the end of the year) x 100%. include retirees or employees on unpaid leave.
Under age 29 42 5 7 . 5 3 % 2 1 2 8 . 3 8 % Note 2: Turnover Rate (%) = (Number of Departing Employ-
ees / Total Employees at the end of the year) x 100%.
Age age 30-50 31 42.47% 45 60.81%
Above age 51 0 0% 8 10.81% O gy
Domestic Chung Kuo Insurance employs a diverse range of recruitment channels, such as online job platforms, the
i)per?ting 73 100% 74 100% Taiwan Employment Gold Card Program for Youth, and other public recruitment methods. We also utilize
: ocations C e or S .
Region Overseas referrals from individuals within the financial industry and our current employees. Each applicant goes
(1>pera.t1ng 0 0% 0 0 through a rigorous screening process to ensure the right fit for the appropriate position within the Company.
ocations

Chung Kuo Insurance also actively collaborates with universities and colleges to provide internship and
part-time job opportunities for students. By doing so, we aim to nurture and attract potential talents in the

73 100% 74 100%

financial industry and create a conducive environment for young talents to grow and excel.

W Case study - Campus Engagement Program

The Company has been actively collaborating with universities, providing internship opportunities to
fourth-year students from the Risk Management and Insurance Department at Shih Chien University. We
also participated in the Ministry of Education's initiative to support economically disadvantaged youths
through the "Economic Self-reliance Youth Work-Study Program." This allows us to offer work-study

opportunities to young individuals from underprivileged backgrounds, providing both social care and

fostering a talent attraction channel.
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Talent 5.2.1
5.2 D evelopment Talent Training

Chung Kuo Insurance established the “Guidelines for Education and Training” and is dedicated to enhancing the
skills and knowledge of its employees to improve work efficiency and competitiveness. And as such, we are com-
mitted to providing diverse and professional training courses and development programs. Through on-the-job train-
ing, we actively strengthen the expertise of our employees, offering various insurance-related professional courses,
foreign language studies, international exposure, seminars, and more. In addition to professional training, we also

provide management training to assist our employees in continuous career development.

b/
- Framework Of Chung Kuo Insurance S In 2023, each Chung Kuo Insurance employee received an average of approximately 46.59 hours of training,

Tal ent Development amounting to a total training time of 38,485 hours. Compared to 2022, the average training hours and total training
hours for employees have increased by approximately 22.93% and 23.63%, respectively. On the other hand, in order

to enhance the sustainability awareness among all employees, Chung Kuo Insurance organized a total of 38 ESG-re-

s lated training courses in 2023. The topics included corporate low-carbon transformation strategies, climate change
Competency training g p p g g
and net-zero emissions, corporate information security management, employee engagement, and responsible
= investment.
i i ini 0] ining Overseas training ) . . .
Oz Lo G mimg RSLFITES [DHol a0 i it Chung Kuo Insurance compiles the annual budget based on the survey of each unit's domestic and overseas training

. . . L . » Related international needs, and the budget is approved by the President before implementation to support the training expenses for the
* Basic insurance training » Various specialized insur- ; , o . . .
.. ; ; seminars above mentioned employees' transition. Chung Kuo Insurance's budget for education and training programs in 2023
e Workshon f ance training (including o ) o ,
OrkKshop Ior new ) S . amounted to NTD 2,560,000. In addition, to promote and implement the Principles for Sustainable Insurance,
fire, marine, hablhty’ * International conferences
employees i ) ) .. Chung Kuo Insurance invested about NTD 100,000 in training 137 underwriters and investment management
accident, engineering, and visits ) o ) ) ) )
o personnel. This training totaled 3,053.5 hours and aimed to strengthen their knowledge of environmental sustain-
automobile, injury, and * Internationalinternships

ability and ESG investment.

health insurance) and exposures

Management training Language and other training

* Administrative professional trainin * Asrequired by competent authorities
p g q y p
*  Work techniques training *  Other specific-business training
« Introductory management training needs(Finance/Actuarial/Information
- Intermediate leadership and manage- Technology/Legal/Audit/Risk Manage-
ment training ment/Compliance)
* Advanced administration and manage-
ment training
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Talent 5.2.1
502 D evelopment Talent Training

W Training Status for Chung Kuo Insurance’s W Training Status for Chung Kuo Insurance’s
Full-time Employees in 2023 Full-time Employees in 2023

i Total number of training |Average duration of training Total Training Hours
hours(Unit: hours) per employee(Unit: hours)
50 4 6 - 5 9 50,000
Female 20,798 45.21 . 37.1 37.9 o o
Gender - t 38,485.0
Male 17,687 48.33 o 70.537.0 31,129.0 - 30,000
. 20 20,000
z Senior :
A 320.5 45.79
& 10 10,000
2. Medium-tier
- = R 2,231.5 48.51 0 0
Position % Entry-level Tm) A duration of traini 1 (hours)
= ntry-leve otal training duration (hours verage duration of training per employee (hours;
s e 8,236.5 54.91
Non-manageri-
i, 27,696.5 44.46
al positions
Internal
. 34,215 41.42
. . training
Classification External
- 4,270 5.17
training
Total 38,485 46.59
Note: Senior managers are defined as vice presidents and above; medium-tier managers include assistant vice presidents, managers, and assistant
managers; entry-level managers are defined as section chiefs and above; and non-management employees are assistant section chiefs and those at
lower levels.
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Talent 5.2.1
502 D evelopment Talent Training

@ Professional Talent Development Program

To cultivate insurance professionals and encourage employees to obtain relevant insurance qualifications,

Mega Life Insurance has established the "Insurance Professional Development and Incentive Guidelines." Professional license subsidies 41

This policy provides full or partial subsidies for employees' registration fees and training course expenses 40 / 400

conducted by accredited institutions. Additionally, employees who successfully pass the certification exams

300
will receive bonuses or allowances as further recognition of their achievements. In addition, Chung Kuo Insur-

ance has established the "Guidelines for Language Proficiency Certification Bonus," actively encouraging 20

200

employees to apply for language certifications. In 2023, Chung Kuo Insurance provided insurance profession-

100
al license subsidies to 41 employees, totaling NTD 347,000, and awarded language proficiency certification

bonuses to 3 employees, totaling NTD 13,000. 0

Total subsidy received (NTD thousands) Number of subsidy recipients

¥ Chung Kuo Insurance's insurance professional li-
cense subsidies in 2023

Category Item policyholders Total amount (NTD) , o
Analysis of Chung Kuo Insurance’s Training Costs
Female 31 227,000 o 2.34 .
Gender ; 3
Male 10 120,000 1,600
Managerial 1,200
osit?ons 3 53’363
Position P Non- 800
manggerial 3 8 293 3 63 7 400
DOSItions

Total 41 347,000 :

Total training cost(Unit: NTD thousands) Average training cost per employee(Unit: NTD thousands)
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Talent 5.2.2

Performance
Evaluation

To achieve organizational performance goals and unleash employees' potential, Chung Kuo Insurance has
established a fair and impartial performance evaluation system, implemented based on our performance evalu-
ation procedure and operational guidelines. Additionally, we have included treating customers fairly and
ethical management into annual performance appraisals for employees at Chung Kuo Insurance. The Company
adopts a "Goal-Oriented Management" performance evaluation system for all employees. Each year, a
year-end performance evaluation is conducted by supervisors at all levels to evaluate employees' day-to-day
job performance and the achievement of goals and key performance indicators. The evaluation is carried out
based on principles of fairness and impartiality, following rigorous operational procedures for a comprehen-
sive evaluation. Furthermore, the performance evaluation results will serve as the basis for employee rewards

and promotions.

On top of that, in order to meet the demands of our business and enhance organizational effectiveness, we
actively train talents through rigorous job rotations and training programs. This approach allows us to place
individuals in roles that best match their skills and abilities, unleashing their full potential. At Chung Kuo
Insurance, we are committed to promoting internal mobility and inter-departmental rotation. In addition to
enabling our colleagues to be assigned to positions that best suit their abilities and retaining outstanding
talents, the internal rotation mechanism also serves the purpose of mutual support during busy work periods or
when there is a shortage of manpower. All relevant internal rotations are conducted in accordance with the
"Five Principles of Rotation," which comply with legal regulations and norms. In 2023, the internal employee

filling rate for vacancies at Chung Kuo Insurance came to 25.51%.

) KEENRBREERAT

9.2
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Talent 5.2.3
Employees’ Job
Development

Commitment

In response to the growing importance employees place on their workplace experience in recent years, Chung
Kuo Insurance has taken steps to understand employee engagement, satisfaction, and how they relate to job
performance. To achieve this, Mega Financial Holding engaged a professional organization to conduct an
employee engagement survey. The survey used a Likert five-point scale and included definitions of employee
engagement from Gallup and Towers Watson to design the questionnaire. By taking job satisfaction into
account, the survey aimed to explore how employee engagement contributes to better job performance. In
2023, all of our employees participated in the survey, and the results were analyzed. Among them, we found
that 69.7% of the employees (for those who scored 3.5 points or above) were assessed as being actively

engaged in the survey.

W Dimensions of Job Commitment for Chung Kuo

Insurance Employees

Demands
from work

Making
contribution

Opportunity

for growth
g .

Sense of
belonging
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5.3

Chung Kuo Insurance is committed to fair wages, offering the same wage criteria without differentiation :

basedgon gender, age, race, religion, political jance, rnarif:]al status, or gfr%oup membership. The basic salary of . Frlendly Workp lace Support

new employees is higher than the local minimum wage standards for both domestic and overseas locations. Chung Kuo Insurance hopes that, aside from their work, employees can take care of their family without worry.
In addition to monthly salary and year-end bonuses, we also provide performance bonuses to our employees We actively develop relevant plans to create a family-friendly workplace and aim to become the strongest
based on their annual performance and offer salary adjustments to outstanding performers, aiming to retain support for our employees.

talented individuals within the Company.

Ratio of the standard salary for entry-level employees at Chung
Kuo Insurance by gender in 2023 to the local minimum wage

Description

As a response to the government's initiative to encourage marriage among eligible
Blessings for age groups, the Company provides a generous marriage subsidy of up to NTD
employees 10,000 to our employees, reflecting our commitment to supporting our staff in

Average salary for

Theme Minimum wage ratio| . | National basic salary . :
entry-level employees ratio starting their  their personal lives and easing the financial burden of starting a family. In 2023, a
families total of 9 employees applied for the marriage subsidy, and the total amount granted
Male 1.17 1.28 |
Regular came to NTD 90,000.
employees Female 1.08 1.08 1 In order to offer our employees a sense of security during the childbirth process and
Support for to ease the burden during their pregnancy, the Company offers a 7-day "Paternity
Non- Male 1 1 1 employees’ Checkup and Paternity Leave" benefit and a childbirth subsidy of NTD 10,000 each
regular childbirth needs Pperson. In 2023, a total of 16 employees applied for the childbirth subsidy, and the
employees Female 1 1 1 total amount granted came to NTD 160,000.

Chung Kuo Insurance has a comprehensive parental leave policy that caters to

. S alarle S and B cnec ﬁts employees who meet the criteria set forth in the "Act of Gender Equality in Employ-

ment" and other relevant regulations. These eligible employees have the option to
In addition to generous salaries, year-end bonuses, performance bonuses, and employee rewards, Chung Kuo sty o el sl e, wriheel allons (fhem (o it fhalr fulb sesmiy wiale

Insurance also has an Employee Welfare Committee and offers excellent employee benefits, including: s ettt & Tty el s bemes, lin 205, @ ol oF 19 smsloyess v

1. Life, medical, disability insurance eligible for parental leave, and 12 of them actually applied for the leave. Further-

: : : : Becoming a -
2. Maternity leave, paternity leave, childcare leave, health checkups, family care - e, Lo SR (e cas 19 D107,

leave, etc. plllar of Breastfeeding rooms are provided in Chung Kuo Insurance’s headquarters building
3. Birthday gifts and subsidies for weddings, funerals, celebration, childbirth, support for with an independent and comfortable breastfeeding environment.
illness, travel, club membership, etc. parenthood . . . .
Chung Kuo Insurance has signed a corporate childcare discount program with HESS

EDUCATIONAL ENTERPRISE CO., LTD., allowing employees to enroll their

In 2023, Chung Kuo Insurance continued planning a more comprehensive employee benefit system, such as
children in HESS Preschool or Parenting School and benefit from discounted

employee stock ownership trust and adjustment to meal allowances. These measures will be officially imple-

mented in 2024.

To provide humane care, Chung Kuo Insurance offered consolation money to critically ill employees at the

registration and monthly fees, reducing the burden of childcare expenses.
Chung Kuo Insurance provides education subsidies for our employees’ children.

end of 2023, continuing our past practice. The unit managers represented the Company in caring for employ- Ul ulsieios eover ditiiare o isionel levels, i elameniy sdreck is
ees who applied for long-term sick leave due to illness, providing a subsidy of NTD 10,000. This demonstrates sallizges sl v shites, oifring counpreinnive sugpad 15 e pleyees sudl ey
our commitment to caring for the mental and physical health of our employees. families. In 2023, a total of 514 employees applied for the education subsidy, and the
total amount granted came to NTD 1,601,400.
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Happy 5.3.1

Wage and
Workplace Benefits

APPENDIX

5.3

W Chung Kuo Insurance’s Employees on Parental
Leave 1n 2023 (Unit: number of persons)

W Sccurity of Retirement Life

The retirement benefits for Chung Kuo Insurance employees are provided in accordance with the regulations

set forth by Mega Financial Group, as well as relevant provisions of the "Labor Standards Act" and "Labor

Pension Act." These benefits are governed by our "Employee Retirement Policy™:

umber of employees eligible

for parental leave in the year 13 6 19
Number of employees actually applying 11 1 12
for parental leave in the vear Theme Description
Number of employees to be reinstated for the year 11 1 12
N o ooy e el With the exception of appointed managers and those covered
reinstated for the vear 10 1 11 by the Labor Retirement Act, the employee retirement fund is
Reinstatement rate (%) 91% 100% 91.67% Chung Kuo Insurance’s contributed monthly at 6% of their total salaries and deposited
Number of employees actually contribution to employee into a dedicated account for the Labor Retirement Reserve.
reinstated for the previous year 10 0 10 This process is supervised by the Labor Retirement Reserve
Number of employees who still remain in Chung . .
. Supervisory Committee.
Kuo Insurance 12 months after their reinstatement 9 0 9 P v
Retention rate (%) 90% 0% 90% The contribution rate is estimated based on actuarial reports and
Note 1: Reinstatement rate (%) = (number of employees actually reinstated in the current year / number of employees to be reinstated in the Retirement System under the labor retirement reserve is accumulated on a I‘IlOl’lthly basis.
current year) x 100%. Additionall Labor Reti . B
y, a Labor Retirement Reserve Supervisory Commit
Note 2: Retention rate (%) = (Number of employees who still remain in Chung Kuo Insurance 12 months after their reinstatement/Number the Labor Standards ACt . . . .
of employees actually reinstated for the previous year) x100%. tee has been established in accordance with legal regulations to

oversee the allocation and utilization of the reserve fund.

W Minimum notice periods regarding operational
changes

The Company shall comply with laws and regulations in the event of operational changes and protect the rights
and interests of all employees. In accordance with Paragraph 1, Article 16 of the Labor Standards Act, the Com-
pany shall provide advance notice of the contract termination date. The notice periods vary depending on the

number of years of service and are as follows:
1. Where a worker has worked continuously for more than three months but less
than one year, the notice shall be given ten days in advance.

2. Where a worker has worked continuously for more than one year but less than
three years, the notice shall be given twenty days in advance.

3. Where a worker has worked continuously for more than three years, the notice
shall be given thirty days in advance.
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Happy 532

Occupational
Workplace Health and Safety

5.3

W Occupational safety and health training program W Chung Kuo Insurance’s Workplace First Aid and
Labor Safety Measures

In order to prevent occupational accidents and ensure the safety and health of workers, Chung Kuo Insurance
complies with the "Occupational Safety and Health Act" and implements necessary safety measures and
equipment to ensure occupational safety. We have installed 24-hour surveillance systems in all office build-
ings, and we also have security personnel or stationed guards to monitor personnel access and respond to
emergencies. In accordance with the contract, the security service provider is also required to conduct regular
training for their security personnel each year. The training includes courses related to safety and defense capa-
bilities, emergency response procedures, and human rights awareness. As of 2023, all security personnel have
successfully completed the training sessions.

In terms of safety equipment, Chung Kuo Insurance has installed isolation barriers around the electrical equip-

ment (such as power distribution panels and electrical rooms) to prevent employees from entering or touching

them, thereby preventing hazards from electrical equipment. For fire prevention and response measures, Set up automated external Set up first-aid Fire and disaster

Chung Kuo Insurance has established various safety measures in accordance with the Fire Services Act and defibrillators (AED) medication and equipment prevention equipment

ki L Tekssmd
- i —

P

L b R e E
delile 00O AT
NN T AT
i T LT

the Standard for Installation of Fire Safety Devices based on Use and Occupancy. We also regularly engage
contractors to conduct fire safety equipment inspection and declaration. The relevant fire protection facilities
are as follows:

(1) Fire extinguishing equipment (e.g. fire extinguishers, indoor fire hydrants)

(2) Fire alarm equipment (e.g. automatic fire alarm system)

(3) Evacuation equipment (e.g. signs, escape sling, emergency lighting equipment)

(4) Necessary equipment for fire rescue (e.g. fire water pool, smoke control equipment)

il e &
AELTELELLE. "0 JJaE
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WidednpTigasl i+ ¥
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The promotion of occupational safety and health training plan includes fire safety manager training to estab-
lish a safe workplace. Various workplace first aid activities are organized, including the installation of Auto-
mated External Defibrillators (AED) at the HQ building, Taichung Branch, and Kaohsiung Branch, along with

regular educational training to respond to emergency situations. Regular fire and disaster prevention training

courses have also been held, involving on-site simulated exercises to enhance employees' abilities to handle

emergency situations effectively. .
Fire and disaster prevention drill S e e i
personnel training certificate

Note: Obtained in 2022, valid for three years
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5.3.2
Occupational
Health and Safety

@ Hcalth Promotion and Safe Workplace

To promote the physical and mental well-being of employees and create a safe workplace, Chung

Kuo Insurance regularly conducts workplace inspections, employs dedicated nurses to provide

on-site health consultations with doctors, offers subsidies for health check-ups, and implements an

Employee Assistance Program (EAP). These measures help alleviate the adverse health effects

caused by daily work and life-related stress, providing comprehensive support for the employees'

overall well-being.

¥ Chung Kuo Insurance’s Solutions for Health
Promotion and Safe Workplace

Solution

Solution Description

Performance in 2023

Routine health
check-up

To encourage employees to continuously
monitor their health, Chung Kuo Insur-
ance has partnered with several medical
institutions to provide employees with
regular health check-ups that are superi-
or to legal requirements, and they can
also apply for leave to attend these
check-ups. For middle-aged and senior
employees, regular health check-ups are
conducted every year, while for younger
employees, regular health check-ups are
performed either every two years or
every three years. By conducting regular
health check-ups, we hope employees
will be able to detect any health issues
preemptively and seek professional

medical assistance promptly.

* A total of 525 employees received

their health check-ups.

e The Company provided health

check-up subsidies totaling NTD

3,172,000.

EMPLOYEE CARE

Solution

Health seminars

Professional health
consultation

SOCIAL
CO-PROSPERITY

Solution Description

To enhance employee health awareness
and promote their physical and mental
well-being, the Company has conducted
various health seminars on diverse
topics. These seminars provide employ-
ees with valuable knowledge on stress
management and disease prevention,
empowering them to take better care of
their overall health and reduce the
impact of stress-related issues on work

efficiency and absenteeism.

We regularly invite doctors and nurses to
provide on-site professional health
consultation services, allowing employ-

ees to access expert advice and guidance

RESPONSIBLE
GOVERNANCE

Performance in 2023

A total of 5 health seminars were

held, including 4 physical courses
and 1 online course, with 267 partic-
ipants in total.

Seminar topics include "Interper-
sonal Relationship and Communi-
cation Skills," "Mediterranean Diet,
Aging without Dementia - Eat
Nutritiously and Retain Memories,"
"Serving and Communicating with
Empathy," "Emerging Infectious
Diseases," and "Introduction to
Unlawful Intrusions in the Work-

place," etc.

We organized a total of 4 on-site
health consultation sessions
A total of 14 employees received

health service consultations

Note: Other health promotion and well-being activities include smoke-free workplace, workplace inspections, lactation rooms, nursing stations,

psychological counseling, employee health insurance, physical activities and so forth

Health seminar

APPENDIX
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With regards to the four major protection plans specified by the "Occupational Safety and Health Act" in Taiwan
(prevention of human-induced hazards, prevention of diseases caused by abnormal workloads, prevention of

unlawful intrusions, and maternal health protection), Chung Kuo Insurance utilizes a digital learning platform to

SUSTAINABLE

STRATEGY

W Four Protection Plans

ENVIRONMENTAL
SUSTAINABILITY

53.3
Prevention of

distribute relevant questionnaires or conducts on-site visits for hazard identification and risk assessment:

Plan type

Prevention of
human-induced
hazards

Prevention of
diseases caused
by abnormal
workloads

150 & ruERRERGERAD

Description

The prevention program for occupation-

al musculoskeletal disorders has been
incorporated into our labor safety and
health education training. On top of
that, we also conducted a questionnaire
survey on musculoskeletal symptoms
with a 100% response rate. In 2023,
follow-up management was implement-
ed for employees with the highest
severity level. Nursing staff and on-site
visiting physicians performed work-
place inspections to provide relevant
ergonomic improvement measures and

health education information.

Chung Kuo Insurance has formulated
the "Prevention Program for Abnormal
Workload-Related Illnesses" and
conducted a questionnaire survey to
assess the risks associated with abnor-
mal workloads. After analyzing the
questionnaire data from 2023, employ-
ees identified as having a high-risk
exposure to these hazards will receive
health check-ups, attend workshops, and
engage in consultations with on-site

physicians and nurses.

Key performance

In 2023, we collected a total of 525 valid

questionnaires (a response rate of 100%)

In 2023, we collected a total of 525

questionnaires (a response rate of 100%)

SUSTAINABLE
INSURANCE

Occupational Hazards

EMPLOYEE CARE

Plan type

Prevention of
unlawful intrusions

Maternity health
protection

SOCIAL
CO-PROSPERITY

Description

Following the guidelines set by Mega

Financial Group, our "Anti-Discrimina-
tion and Anti-Harassment Policy"
prohibits workplace violence and adopts
a zero-tolerance approach towards any
illegal acts in the workplace. In 2023,
we conducted employee education and
training and carried out a questionnaire
survey on incidents of illegal acts in the
workplace. The data collected is
expected to be analyzed the following
year, stratifying potential risks of illegal
acts based on psychological violence,
physical violence, verbal abuse, and

sexual harassment for further analysis.

Following the “Maternity health
protection” set by Mega Financial
Group, we utilized our human resources
leave management system for tracking
and managing the plan’s implementa-
tion. The workplace hazard assessment
is conducted by the unit's occupational
health and safety supervisor, followed
by care and support provided by the
nursing staff and on-site service
physicians during pregnancy and
childcare periods. Relevant health
guidance and information on maternity
benefits are also provided to ensure the
effective implementation of maternal

health protection.

RESPONSIBLE
GOVERNANCE

Key performance

In 2023, a total of 119 employees partici-
pated in the employee education and
training on unlawful intrusions, and 119

questionnaires were collected.

In 2023, a total of 31 female employees
received care and support during their

pregnancy and childcare periods
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Happy |
Prevention of
WOrkplaCC Occupational Hazards

5.3

D Overview of Chung Kuo Insurance’s Occupational 3@ Occupational Injuries
Injuries in 2023

In 2023, the work-related injury rate for employees at Chung Kuo Insurance came to 0%, and the lost work-

day rate was 32.97%. The main type of injury among our employees was minor abrasions caused by falls,

Female 6 and there were no incidents of injuries to contractors at the workplace. During the year, the main category of
Gender injuries was accidents that occurred while employees were commuting to and from the Company. In
Male 1 response to these incidents, we activated our event investigation mechanism, proactively examining the

P : causes of accidents, and showing concern for our employees' health and well-being. We also assisted
Injuries suffered while Severe occupational injury g ploy g

Number of performing their duties Recordable employees in applying for various work-related injury and illness benefits, such as outpatient and inpatient
injuries Type of or at the workplace ocoupational fnjurics care, disability benefits, and provided occupational injury leave in accordance with the relevant regulations
(cases) .. of the labor insurance system. Following the incidents, the nurses will monitor the employees' health and

mnjury Work-related or  Severe occupational injury

conduct an analysis and statistical review of the accident causes in order to propose preventive and improve-

commuting traffic

Recordable ment measures. In 2023, there were no penalties or sanctions imposed for violations of the "Occupational

accidents
Safety and Health Act."

occupational injuries

Total

S O N o o o

Number of fatalities caused by occupational injuries (person)

Y. - D Chung Kuo Insurance’s Absenteeism Status in 2023

Total number of work hours (hours) 1,698,304
Total number of absent days (days) 1,902.6

Number of lost workdays (days) 25.5
Absenteeism rate (AR) 0.928%

Injury rate (IR) 0%
Employee data coverage rate 100%

Severe occupational injury rate (excluding fatalities) 0%

Note 1: Absenteeism Rate (%) = (Total Absent Days / Total Working Days) x 100%.

Ratio of fatalities caused by occupational injuries 0% Note 2: The total number of absent days includes all forms of absences resulting in a loss of workdays, such as work-related
injuries, illnesses, sick leave, minor illnesses (like common cold, fever, and flu), and personal leave or sick leave for undisclosed
Lost day rate (LDR) 32.97% reasons. It does not include pre-arranged or authorized absences (e.g., family care leave, statutory holidays, training, maternity

leave, paternity leave, marriage leave, bereavement leave, and public holidays).

Note 1: Occupational Injury Rate (excluding employee’s personal traffic accidents) (%) = (Number of Injuries x 1,000,000) /
Total Working Hours x 100%.

Note 2: Severe Occupational Injury Rate (excluding fatalities) (%) = (Number of Severe Occupational Injuries x 1,000,000) /
Total Working Hours x 100%.

Note 3: Ratio of Fatalities Caused by Occupational Injuries (%) = (Number of Occupational Injury-Related Fatalities % 1,000,000)
/ Total Working Hours x 100%.

Note 4: Lost Day Rate (%) = (Lost Workdays x 1,000,000) / Total Working Hours x 100%.
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Protection of

S.4 Human Rights

Chung Kuo Insurance adheres to human rights policies established in accordance with various relevant
standards, such as the Universal Declaration of Human Rights, the UN Global Compact, the International
Labour Organization, and the United Nations Guiding Principles on Business and Human Rights. These
policies aim to safeguard the fundamental human rights of employees, suppliers, business partners, and other
stakeholders, with the goal of creating a diverse and equitable workplace and promoting sustainable social

development.

W Mecga Financial Group’s Policy on Human Rights
Protection

Policy Description

The Company continuously monitors international human rights
trends and established a human rights due diligence process to

Due dili gence on assess its own operations, value chain, and new business relation-

human ti ghts ships (such as mergers, joint ventures, etc.). In addition, we also

investigate whether there are any human rights-related risks and

effectively mitigate potential human rights impacts.

Human rights risk We will formulate mitigation and improvement measures for
assessment and the identified significant human rights risks and provide com-
improvement pensation for risks that cannot be entirely eliminated.

We will continue to promote employee human rights education
Human rights advocacy and training to deepen employees' awareness of human rights,
and training enabling them to understand their rights and the available chan-

nels for grievances and complaints.

Mega Financial Group’s
Human Rights Policy

154 & ruENRERGERAS

W Duc diligence on human rights

To implement human rights risk management, Mega Financial Holdings Group refers to the International
Labor Organization's (ILO) core human rights principles in its "Human Rights Policy." It explicitly establishes
a human rights due diligence process, regularly reviews human rights risks, and continually monitors interna-
tional human rights trends. It also analyzes human rights issues of interest to sustainability rating agencies.
Through this process, the Company identifies and prioritizes important human rights issues for evaluation,
with a focus on "employees" and "key suppliers" as the primary subjects of investigation. Corresponding
assessment mechanisms are designed accordingly. Regarding the human rights issues identified as having
high risk during the investigation, the Company has already formulated relevant mitigation and compensation

measures and continues to monitor the effectiveness of these measures to ensure continuous improvement.

Based on international trends, sustainability ratings, and indus-

Plan | Planning phase try information, we collect relevant human rights issues for
Compilation of different investigation subjects. We then design investigation
human rights issues questionnaires to address these issues.
Do | Do phase Every year, we assess our own operations, value chain, and
Identification of new business relationships (such as mergers, joint ventures,
human rights risks etc.) to identify potential human rights risks.

We review high-risk human rights issues within our operations

Check | Check phase
Confirmation of
1dentified outcome

and conduct a reevaluation of supplier self-assessment results.
The aforementioned results will be reported to the Group's

Sustainability Development Committee.

Action | Act phase Based on the risks identified, we will formulate mitigation and

Risk miti gation compensation measures and track the implementation coverage
and compensation and improvement rate of these measures. We will also flexibly
adjust the investigation process and improvement measures as

needed.
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Protection of
S.4 Human Rights

D Plan | Compilation of human rights issues

investigation| investigation

Pertinent policies

“Human Rights

Potential human

rights issues

Vlaternity protection,
workplace inclusivity,

and gender equality

Demograph-
ics covered

by the humar

rights risks

investigation

W Do | Identification of human rights risks

In 2023, the group conducted a human rights due diligence for all its employees concerning its operations.
Based on the probability and severity of various human rights issues, "overtime work," "privacy rights,"
"discrimination and sexual harassment," and "occupational inclusivity and gender equality,” and occupational
safety and health" were identified as high human rights risks (primary human rights risk factors) for the Group.

A human rights issue risk matrix is also created to visualize these risks.

: . Our Due . . .
Policy” established b : ;
y Y (including equal pay for L ence W Employee Human Rights Risk Matrix
the Group equal work), occupation-
Self- Women on employ-
. Employees “Anti-Discrimination al health and safety, . ,
operation ) . Indigenous ees’ human
and Anti-Harassment overtime work, privacy .
‘ people rights _
Policy” established by  rights, freedom of 4.75
the Group assembly and associa- c B Overtime work
tion, discrimination, and 4.50
Occupatio
Lot e L nal health @ Discrimination and harassmente o
“Human Rights . 4.25 dcafatt Privacy
1 1 ming.- Suppher ) o and sarety ; — .
Paftie?” esiiatited Child labor, discrimina: Children et 03 Workplace inclusivity rights
tion, forced labor, ustain- <
by the Group Women bl o 400
human trafficking, equal Indigenous abie = '
“Anti-Discrimination . Q Maternit tecti
- Suppli . pay for equal work, people Develop = @ Maternity protection @ Freedom of association
Value chain Suppliers and‘Antl-Hara'ssment e o P exaaeit, mrfarant ment % 3.75
Seliey s llied collective bargaining workers Self-As-
by the Group rights, occupational . sessment il
. o Third-par- " 0.00 0.50 1.00
“Supplier Sustainabil-  safety and health, Question-
. 7 i) i Degree of impact
ity Management personal data protection, e g P
o workers S
Guidelines” estab- and privacy urvey
lished by the Group . ’ . .
. W Suppliers’ human rights risk assessment
Children
“Human Rights Discrimination, forced Women Chung Kuo Insurance adheres to the "Supplier Sustainability Management Guidelines" set forth by the Group,
Policy” established labor, child labor, Indigenous . which require all suppliers to sign a sustainability declaration committing to uphold internationally recognized
New by the Group human trafficking, people diligence fundamental labor rights. In 2023, the Group has also investigated all key suppliers for their human rights risk
business “Anti-Discrimination occupational safety and Immigrant — poo o factors, including suppliers' labor rights, human rights, and occupational safety and health. Additionally, the
relationship el A B st health, freedom of workers i Group verified whether suppliers have violated labor laws and regulations, such as the “Labor Standards Act,”
Policy” established assembly and associa- Third-party the “Act of Gender Equality in Employment,” the “Occupational Safety and Health Act,” and the “Act for
by the Group tion, and privacy rights  contract Protecting Worker of Occupational Accidents,” by utilizing the "Labor Law Violation Inquiry System for
workers Business Entities (Employers)" provided by the Ministry of Labor. (For details on Chung Kuo Insurance’s

Noted: The group did not have any new business relationships (such as mergers, joint ventures, etc.) in the year 2023, so no human rights due diligence was conducted in this regard.

Supplier Sustainability Assessment Process, see 3.3.2 Supplier Management).
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Protection of
S.4 Human Rights

Implementation
of mitigation and
compensation
measures (%))

W Check & Action |
Confirmation of identified outcome and risk miti-
gation and compensation

m Primary risk factor

Target of . . N
) . Primary risk factor
investigation

Mitigation measure Compensation measure

Total risk ratio (%)| Risk ratio (%)

* Employees have

signed confidentiality
*  Adhere to the Personal
agreements and clearly )
Data Protection Act

and relevant internal

Implementation
of mitigation and
compensation
measures (% ))

. understand their
Privacy

rights
0.02% -

Mitigation measure Compensation measure

obligation to maintain

100%

regulations for emer-

Total risk ratio (%)| Risk ratio (%)

confidentiality.
gency response

We regularly conduct measures to be taken.

personal data protec-

¢ Send out announce- tion education and

ments or emails to awareness training.

remind colleagues of » Establish employee

attendance-related ) .
*  Formulate regulations grievance channels.

matters for the current

onth related to employee 5 Resrih g e
. *  Each year, we offer Workplace diversity and gender percentage of individ-
»  Offer verbal reminders overtime compensa- G clusiVity equality. uals from disadvan-
. or gse system alerts to 1.:10n and overtlm'e pay and gender Education and training taged groups (includ- 1 OO(V
Overtime notify employee.s of in accordance with the Empl oyees s ot wEtnes g ing peaple with 0
Employees work the end of working law. —equa ity ity and gender equality physical and mental

0.96%  0.03%
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hours, and emphasize
that if they need to
extend their working
hours, they must apply
in advance and take a
30-minute break.

Remind supervisors to
ensure proper work
distribution, and if

We review each
department’s overtime
work situation on a
monthly basis.

100%

0.21%

are held regularly or
promoted in public

areas.

We set up first aid kits,
AED (Automated
External Defibrillator)
and other medical

disabilities and
indigenous people) in
accordance with laws
and regulations.

Medical personnel and
resident physicians
track the health condi-
tions of employees.

o lovess have no Occupational ~ equipment, and '

p : y ‘ health and provide health * By conducting employ-
DU HEE e safet check-up subsidies, ee engagement surveys ] ()()9,
ments, they should be y and implementing

encouraged to leave
the workplace.

0.67%

on-site medical
personnel/resident
physicians, etc.

Conducted occupa-
tional safety and
health-related educa-
tion and training.

psychological counsel-
ing services, we aim to
understand employees'
thoughts and make
appropriate adjustments
as needed.
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Protection of
S.4 Human Rights

W Check & Action |
Confirmation of identified outcome and risk miti-
gation and compensation

Target of "
N Primary risk factor Implementation
investigation of mitigation and

Mitigation measure Compensation measure |
Total risk ratio (%)] Risk ratio (%) measures (%))

* Continue to sign

"Supplier Sustainabili-
ty Declaration" with

Labor rights suppliers and ensure
and human strict adherence to '
richts Mega Financial *  Ask suppliers to
g— Holdings Group's rectify oversights
7 . 7 8 % Human Rights Policy. based on their self-as-
. sessment results.

Suppliers +  Keep track of suppli- 0
E— *  We hold supplier 1 OO A)

ers' labor and environ-

0.96%

mental safety-related IEeeiuEsADioyide

: relevant education and
regulatory penalties

training in order to

Gieer p il and sanctions.

safety and  ° Conduct comprehen-

promote the concept
of corporate sustain-

health sive mvestigations ability.

E— (including supplier
2 22% visits and communica-
tion meetings) through
external professional

organizations.

Note 1: The Group's Employee Human Rights Risk Ratio (%) = Number of Group employees affected by risk
events / Total number of Group employees x 100%.

Note 2: The Group's Supplier Risk Ratio (%) = Number of Group's key suppliers penalized for labor or environ-
mental safety-related violations / Total number of Group's key suppliers x 100%.

Note 3: The Group defines key suppliers as suppliers with a single or cumulative transaction amount of NTD 1.5
million or more in the previous year.

Note 4: The employee human rights risk mitigation and compensation measures adopted by the Group cover 100%
of the 234 local and overseas operating locations.
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W Human rights advocacy and training

Chung Kuo Insurance conducts annual human rights advocacy and education training for all
full-time employees. The human rights courses cover topics such as the Personal Data Protec-
tion Act, integrity in business training, employee confidentiality education, theory and prac-
tices of Treating Customers Fairly Principles in the financial industry, general employee
safety and health education, and gender equality in the workplace, aiming to ensure that the
principles of human rights protection are consistently implemented in practice. In 2023, a
total of 4,812 participants attended human rights-related courses, with a total training dura-
tion of 9,269 hours. This demonstrates the Company’s commitment to promoting human

rights education.

W Measures of Human Rights Promotion
Prevention of forced or compulsory labor

Pursuant to "Labor Standards Act," employees who cannot work beyond normal working
hours due to health or other legitimate reasons shall not be forced to work. In 2023, Chung
Kuo Insurance had one violation of the Labor Standards Act. This case involved the under-
counting of leave time for a resigned employee, resulting in a fine of NTD 20,000 imposed by
the competent authority. Chung Kuo Insurance has proactively reviewed our procedures and
taken corrective measures. We will reinforce the review mechanism to ensure the accuracy of
personnel change process and will continue to uphold the protection of employee rights in the

future.

@ Promoting Gender Equality

Chung Kuo Insurance adheres to the " Gender Equality in Employment Act" by providing
maternity leave to female employees during childbirth, setting up breastfeeding rooms, and
allowing them to apply for unpaid parental leave until each child reaches the age of three.
This ensures 100% job retention for female employees and promotes substantive gender

equality in the workplace. (For maternity benefits, see 5.3.1 Wages and Benefits)
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Protection of
S.4 Human Rights

@ Anti-Discrimination and Anti-Harassment D L 2bor-Management Communication

Chung Kuo Insurance adheres to the "Anti-Discrimination and Anti-Harassment Guidelines" set forth by the
Group, based on the International Labor Organization (ILO) conventions. On top of that, we have also estab-
lished the "Workplace Harassment Prevention, Complaint, and Disciplinary Measures" with relevant points
and information on the grievance channels posted in office areas. Through this dissemination method, we
ensure that all employees are aware of the measures in place to prevent and respond to workplace misconduct
and harassment. In 2023, Chung Kuo Insurance had zero incidents of discrimination or harassment, and there
were no penalties for violations of "Act of Gender Equality in Employment". We will continue to emphasize
the importance of employees adhering to appropriate behavior and language, promoting workplace etiquette,

mutual respect, and jointly creating a harmonious work environment with substantive gender equality.

@ Scxual Harassment Prevention Advocacy

In order to create a safe workplace, Chung Kuo Insurance invited the Garden of Hope Foundation to give a
lecture titled "Our Distance Against Sexual Harassment: Introduction to Interpersonal Relationships and
Boundaries in the Workplace." The aim of this lecture was to enhance employees' understanding of sexual

harassment and foster a positive and friendly workplace culture. A total of 274 employees attended in 2023.

Mega Financial Group’s
Anti-Discrimination and
Anti-Harassment Guidelines
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Maintaining labor-management relations is key to ensuring the long-term stable development
of the Company and protection of employees’ labor rights. Chung Kuo Insurance has estab-
lished a union composed of employees, with the General Assembly (represented by members)
as the highest authority. The union also has a board of directors and supervisors, forming the
Board of Directors and the Board of Supervisors respectively. The General Assembly (repre-
sented by members) is convened at least once a year, and the Board of Directors and the Board
of Supervisors meeting at least once every three months. For employees who are not members
of the labor union, their rights are also protected by relevant labor laws. As part of our com-
mitment to protecting employee job rights, we ensure that any organizational adjustments,
such as unit establishment, relocation, or mergers, are communicated to employees in
advance. In cases where there are no suitable job placements due to changes in business
nature or if an employee is found unfit for their current role, we would comply with the notice
period prescribed by the "Labor Standards Act," providing a minimum of 10 to 30 days' notice
before terminating their labor contract. The Chung Kuo Insurance labor union comprises 42

members, constituting 5% of our total employees.

To strengthen the stability of labor-management relations, Chung Kuo Insurance regularly
holds labor-management meetings with union and labor representatives to engage in exten-
sive and transparent communication regarding various labor-related issues (such as regula-
tions for leave-taking of employees, benefit measures, etc.). Additionally, through other com-
munication platforms, periodic dialogues with union leaders and supervisors are conducted to
foster a positive development of labor-management relations. A total of four labor-manage-
ment meetings were held in 2023. The topics discussed included increasing labor-manage-
ment communication channels, managing overtime hours, and providing promotion channels
for senior employees. Through these meetings, we discussed these issues and reached a
consensus to make positive impacts on the labor-management relations of Chung Kuo Insur-

ance.
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Social Co-
prosperity

Pillars of Mega Financial Group’s Strategies Corresponding SDGs

ENVIRONMENTAL
SUSTAINABILITY

Deepen financial inclusion and promote social co-prosperity

Sustainability
Topics

Chung Kuo Insurance’s

Promotional Strategies

Promotional Status for Chung

Kuo Insurance In 2023

SUSTAINABLE
INSURANCE

1= ]

Chung Kuo Insurance’s Medium
and Long-term Goals by 2029

Social
commitment

‘We support the cultiva-

tion of sports talents in °

Taiwan and sponsor
relevant events and

competitions
Establish volunteer

service guidelines to
strengthen volunteer

services

Provide assistance
to children, adoles-
cents, the elderly,
and individuals with
disabilities by
allocating economic
resources and
promoting various
social assistance

programs

We donated NTD1.52
million and provided

training for 15 athletes

91 volunteers were
involved, contribut-
ing a total of 435

service hours

Two individuals
received our scholar-
ships, and our charity
projects benefited a
total of 7,289 people
across 8 charitable

organizations

Our donations and
sponsorships amount-
ed to NTD 1.4 million

Chung Kuo Insurance’s
Short-term Goals by 2024

Support 5 sports
events, including 3

green sports events

10 sessions of
volunteer service

activities

Donate or provide
financial assistance or
goods to 20 organiza-
tions (including 1
domestic conserva-
tion organization) and
to 30 disadvantaged

children

Provide micro
insurance coverage to
2,000 people

Cultivate junior
sports talents to
promote the
development of
sports that reflect
Taiwan's unique

characteristics.

Support green races
to reduce carbon

and plastic impact

Promote volunteer
services and expand
employees' social

engagements

Value the needs of
vulnerable organi-
zations and social

welfare groups

The mission of Mega Financial Group is to create a comprehensive positive impact in the financial industry. Apart
from promoting economic development, the Group aims to leverage its financial expertise for "promoting social
co-prosperity" as part of its sustainable strategy for the broader society. After analyzing and evaluating the risks and
opportunities within various communities, the Group has developed its pillars of social co-prosperity.

To actualize its pillars of social co-prosperity pillars, Mega Financial Group leverages the collective resources and
collaborations with affiliated organizations, including "Mega Charity Foundation" and "Mega Bank C&E Founda-
tion" as well as its various subsidiaries. Through initiatives focusing on financial education, supporting vulnerable
communities, sponsoring sports, and engaging in social welfare, the Group extends care and assistance to those in
need within our society. As a subsidiary of the Group, Chung Kuo Insurance has also been actively engaging in
social welfare activities, making every effort to contribute to the betterment of society. Additionally, we have active-
ly supported various events organized by the Group’s foundations’, such as Christmas concert, Anti-Drugs for Teens

Theatre by the Paper Windmill Theatre, etc.
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Following the directions set by the Group, we have developed our own pillars of social co-prosperity. These
pillars are: "Financial Education, Inclusive Value" "Supporting the Vulnerable, Harvesting Abundance" "Sup-
porting Sports, Enriching Events," and "Protecting the Earth, Enriching Ecology." Beyond that, we are com-
mitted to responding to the United Nations' Sustainable Development Goals (SDGs) and harnessing their
positive influence to contribute to a better future.

In order to effectively implement social public welfare responsibilities within the corporate system, Chung
Kuo Insurance and its subsidiaries jointly conducted an inventory of the priorities of their pillars of social
co-prosperity and key performance indicators. In light of our efforts and achievements in promoting sustain-

able and green sports events, we have designated “Supporting Sports” as our primary focus for promotion.

(- ~
3R &

Financial Education  oPor "8t o bporting Sports Protecting the Earth
1nanc1a‘ ucation Vulnerable upl.oorj[lng ports rots:ctl.ngt ¢ bart
Inclusive Value Bleesitie Al Enriching Events  Enriching Ecology

In 2023, Chung Kuo Insurance committed NTD 4,750,560 to various charitable activities and involved a total
of 91 volunteers, who collectively contributed 435 hours of volunteer service. This commitment to paying it

forward allowed us to extend care and support to different communities across all corners of the society.

Chung Kuo Insurance's four pillars of social co-prosperity

3.5%

Protecting the Earth
Enriching Ecology

34.8%

Financial Education

Inclusive Value

32.1% 29.6%

Supporting Sports Supporting the
Enriching Events Vulnerable
Harvesting Abundance
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Social Co-

6. prosperity

W Chung Kuo Insurance’s social co-prosperity strate-
gic pillars and key performance indicators

NG Business benefits and] Chung Kuo Insur- | Social/environmer

Related In tandem with

SDGs business motivation

Business benefits and] Chung Kuo Insur- | Social/environments

Bocial Co-ProsperityRelated In tandem with Co-Prosperity key performance ance’s social benefits and key

key performance ance’ i i A .. . . o
business motivation YI i s social benefits and key Strategic Pillars indicators influence performance indicators|

Strategic Pillars

indicators influence erformance indicators

In response to the Promoted finan- By leveraging our

demand for sustain- cial and insurance financial resources

able and digital By nurturing literacy in society to assist the

to achieve SDG
Goal 4.4: substan-

In order to achieve
SDG 1.4, which

finance development, potential insurance Chung Kuo Insurance disadvantaged

the Company is and financial actively encourages  minorities, the

aims to ensure that

committed to talents, Chung tially increased the employees to join the Company aimsto  «  Develop
promoting financial Kuo Insurance number of youth Company's volunteer enhance societal financial all people (espe-
literacy by sponsor- aims to enhance and adults service team and recognition and inclusiveness cially the poor and
} ) . *  Elevate the ) . .. . . . . . . vulnerable) have
ing various magazine . gponsor equipped with participate in caring  brand image while is essential to
publications to et relevant skills activities at social increasing ine th equal rights to
newspapers blic’ > ensuring that i
& . . public’s . . . If o .. economic resourc-
isseminate insurance and maga- q ialland including techni- welfare organizations  opportunities for vulnerable
inancial an g .
knowledge. We also zines to : cal and vocational Supportlng during the end of the  us to reach out to communities es, Chung Kuo
o ) insurance N . Insurance actively
provide internship blish 13 ) th year in winter. potential talents have access to
publis literacy *  We had a total € . romotes inclusive
opportunities to articles ) 141 Additionally, the and customers. By financial P
+  Provide of 14 interns Vulnerable, — L . finance to ensure
students and the T o f 1 Company initiates inviting employ- services and
. . i ) opportunities LONIRCOECECS Harvesting . . L that everyone has
Financial public, enabling them TS . P and universi micro insurance ees to participate their rights to
or underpriv- 3
Education to understand our industry o p s Abundance programs and donates as volunteers in such services equal access to
lege . . .. i i
. insurance products «  Sponsor/orea- s . il Tl micro insurance charitable activi- are protected basic financial
and Inclusive . P £ communities *  Offer scholar- : . services. Through
and services and nize a total of hins NTD premiums to under- ties for the e Provide
Value i i to access e Value ivileged individ . . charitable activi-
attracting potential 29 el ) 100.000 to 2 privileged individu-  underprivileged, essential
.. financial g 1 T ties and donations,
talents to join us as i e literacy beneficiaries als, providing them  Chung Kuo resources and ' .
drivers for sustain- promotional ducat Sponsor ot essaial Insurance aims to assistance fo we strive to assist
education ° .
able growth. Further- activities insurance coverage.  foster a sense of vulnerable oelusEsle
more, we offer ’ © Norture PEWEPEPER belonging and iti commies oid
> with 1,290 . ) communities )
educational scholar 1 potential andmaga commitment . d low-income
B otentia . i i Lupnes s
ships to underprivi- ’ financial nes with a among its staff:so- ormnlies i
p mp customers talents total of NTD g : . 1o thei
leged students with o ietal e improving their
eged students wi participating 552.000 cietal recognition
. . 2 . quality of life:
the intention of e and brand image

enhancing their

access to quality

*  Participate in

3 financial

while increasing

opportunities for

expos
education and . us to reach out to
organized by
romoting social . otential talents
p g Business .
equality and inclusive and customers:
quattty stV Today,

prosperity.
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6. prosperity

W Chung Kuo Insurance’s social co-prosperity strate-
gic pillars and key performance indicators

Social . Business benefits and] Chung Kuo Insur-
Related In tandem with

Social/environmer® Business benefits and] Chung Kuo Insur- | Social/environmenta

Bocial Co-ProsperiflyRelated In tandem with

Co-Prosperity key performance ance’s social benefits and key e Giivation key performance ance’s social benefits and key

Strategic Pillars

SDGs business motivation

indicators influence indicators influence performance indicators

Strategic Pillars

performance indicators|

Donations of

micro insurance

We actively

By achieving
SDGs Goal 10.2,

we will be able to

reached NTD .
invest resources enhance and
1.05 million, . .
Develop . 5 » in supporting promote social,
These efforts aim to financial beneﬁfmg v SUPPOTHRS STk green sports economic, and
p . 7,289 individu- sports events, we
expand the customer inclusiveness . events and school political inclusivi-
. . als. raise awareness of the
base and enhance the is essential to b P, importance of sports develop- ty for all, and the
visibility of our A total of 68 ensuring that onate ’ ment to enhance achievement of
tainability i . ..
financial products. By employee vulnerable 300,000 to SUs .alna Hity In social recognition Goal 10.3 will
’ ibuted i disaster victims society. Each year, dbrand i Support for ’
. actively participating contribute communities ' ) ) and brand 1mage, ensure equal
SllppOl'tlllg h ; in Turkey . we continue to invest i green events
in social welfare 251.2 hours of ave access 1o Supporting as well as Facilitate the  OPportunities and
the e d volunteer work financial Donated a total resources to support increase opportu- ducing i li
activities an o . of 27 boxes of Sports, grassroots athletes' . development reducing inequali-
Vulnerable, fulfilling our social for this pillar. services and devel TS D SEEgS £ sports i ties:skills, for
. i ichi t . ] of sports 1in : >
Harvesting responsibilitics We published a their rights to supplies and Enriching evelopment, with potential Tai employment
> ; idi aiwan >
total of 5 press such services NTD 5,000 for Events T e talents and ;
Abundance Chung Kuo Insurance o s Eorey decent jobs, and
sh]pplng fee to athletes with diverse .
: releases for the are protected customers:events. . .
. showcases its .. entrepreneurship:
and Inclusive . — Provide the Step30 opportunities to sporting
commitment to . International become a genuine We organized culture .G 1
Val g B essential ur tota
alue making a positive L . a total of 3
) ) ; resources and Ministries promoters of Taiwan- donation
1mpact 1n society. P
p ¥ . ) Donated 6 ese sports. ultra mara towards sport
These efforts contrib- ARSI 1 . thons
hancing th vulnerable boxes of local We collaborated with : events
ute to enhancing the i Eaitsand the Chinese Taipei We published ted
Company's brand communities lof 4 amounted 1o
. pineapp]es’ Association of atotal o NTD
image and building in need 1
totaling NTD Ultrarunners to BRI 1,500,000
strong customer . T
1oya1tgy and identifica 3,000, to the organize green sports for the events . Cultivated 15
tion Bali Elderly athletes and
’ Center, benefit- donated 50
ing 80 individu- branded,
als.reaching eco-friendly
68,000 benefi- water bottles
ciaries
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W Chung Kuo Insurance’s social co-prosperity strate-
gic pillars and key performance indicators

Social
ocid Related

Co-Prosperity SDG
s

In tandem with

business motivation

key performance

Business benefits and] Chung Kuo Insur-
ance’s social

Social/environmer

benefits and key

Strategic Pillars

Protecting ﬁ

Ir.-l =
dimm

the Earth, &>
Enriching
Ecology
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Chung Kuo Insurance
remains attentive to
societal issues,
actively seeking
solutions and taking
actions to enhance
our corporate social
responsibility image.
We aim to strengthen
our bond with society
by engaging in
initiatives like
sourcing local
agricultural products
to support farmers
during challenging
times and participat-
ing in environmental
conservation activi-
ties such as beach
cleanups and tree
planting to promote
biodiversity and

sustainability.

indicators

The Company
actively partici-
pates in and
organizes various
social welfare
activities to
expand our social

influence:

We published
a total of 2
press releases

for the events

influence

We support
high-quality
Taiwanese
agricultural
products to
alleviate the
imbalance in
production
and sales
Our goal is to
raise environ-
mental
awareness
among the
public and
promote the
conservation
of Earth's
natural

ecology

performance indicators

Donated NTD
30,000 to
Taiwan
Reforestation
Association and
planted a total
of 100 saplings.
Our beach
cleanup activity
collected a total
of 17.5
kilograms of
trash.

Our total
purchase of
agricultural
products
amounted to
NTD 78,000

SOCIAL
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W Assessment of Co-prosperity Influence

174

In addition to actively participating in the social welfare activities planned by the Group, Chung Kuo Insurance
also has its Social Co-prosperity Sub-team that formulates the Group’s annual work plans and objectives, commit-
ting to social investment and charitable activities to expand the Company’s social impact. At the same time, the
Company also regularly reviews the progress and performance of each strategic pillar, using the B4SI (Business
for Societal Impact) evaluation framework for community investment assessment while continuously examining
the forms and types of investment in each pillar to ensure effective implementation. The forms of investment

n.on non;:

include "cash donations", "volunteer personnel expenses", "in-kind donation," and "administrative expenses";
while the types of investment activities encompass "charitable donations", "community investment", and "busi-
ness advocacy". By utilizing the statistics from the aforementioned initiatives, we can effectively track and
evaluate the Company’s social influence and benefits. In 2023, Chung Kuo Insurance invested a total of NTD
4,750,560 in social welfare initiatives. Moving forward, we will continue to further enhance and deepen our

commitment to various philanthropic projects.
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SOCIAL
CO-PROSPERITY

EMPLOYEE CARE

By form of investment

Unit: NTD

Administrative expenses

19.82%

0.06%
In-kind
donation

3.89%

Volunteer
personnel
expenses

Cash donations

76.22%

Cash donations 3,621,000
Vol
persogng{lggenes 184,960
In-kind donation 3,000
Administrati
mintrive 41,600
Total 4,750,560

RESPONSIBLE
GOVERNANCE

By type of investment

Unit: NTD

Charitable

donations

10.59%

Business 25.32%
initiatives .
Community
0
6409 A) investments
Charitabl
Artabie 503,000
donations
C it
-ommunity 1,202,910
mvestments
Business 3,044,650
1nitiatives
Total 4,750,560
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Social Co-

6. prosperity

W Assessment of Co-prosperity Influence

Form of Charitable Community Business Total
contribution donations ivestments Initiatives

Cash donations 483,000 1,080,000 2,058,000 3,621,000

Volunteer 17,000 89,760 78,200 184,960
personnel expenses
In-kind donation 3,000 0 0 3,000
{ B IE N 0 33.150 908,450 941,600
CXpCIlSCS

Total contribu-

: 503,000 1,202,910 3,044,650 4,750,560
tion amount
sessions held
Number of

82 7,289 68,029 75,400

Unit: NTD
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Social Co-

6. prosperity

W Mega Christmas Eve Concert @ 'Saving Faust," an anti-drugs drama the Paper
Windmill Theatre

Mega Financial Holding held the "Mega Christmas Eve Concert" on December 22, 2023. Executives and
colleagues from Chung Kuo Insurance and the Group’s subsidiaries gathered to celebrate the festival. Students
from the National Taiwan Normal University Symphony Orchestra, a famous orchestra in Taiwan, were invited

to perform at this event. This provided a stage for the students to perform and was open to the public. Over 100 In order to strengthen the anti-drug advocacy among teenagers and schools, the Mega Bank C&E Foundation

people atterided the event, which fully defmonstrated Mega's éfforts and’commitrfient to supporting the devel- collaborated with the Department of Substance Abuse Control and Prevention, Kaohsiung City Government,

opment of arts and culture in Taiwan. to invite the Paper Windmill Theatre to perform "Saving Faust," an anti-drugs drama, at 8 junior high schools
in Kaohsiung City and at large outdoor venues in Gangshan District. The performance received an enthusiastic
response. “Saving Faust” tells the story of a student named Faust who, in order to satisfy his own desires,
betrays his soul to a demon from ancient European folklore in exchange for more magical power. The story
cleverly uses the metaphor of a deal with a demon to illustrate drug abuse. It warns that if one is not careful,
one may fall into a hell, thus aiming to improve young people's anti-drug knowledge. Chung Kuo Insurance
has also actively supported the foundation's activities and demonstrated its emphasis on anti-drug issues by
backing arts and cultural performances in Taiwan. Hui-Ju Chao, Manager from the Fengshan Branch of Mega
Bank, also stated in her speech that she hoped the funny and witty anti-drug performance by the Paper Wind-

mill Theatre would help young people understand the dangers of drugs and keep them away from schools.
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Core of Strategic Stakeholders Significance
We offered 14 students the opportunity to work as
, College _ . :
Intemshlp program todent our interns, allowing them to experience real-world
stuaents
operations in the workplace.
L A total of 33 publicity lectures on finance and insur-
Existing :
N ance were conducted by financial seed lecturers,
Chung Kuo Insurance aims to leverage its financial expertise to disseminate accurate insurance knowledge to the CUStomers with approximately 1,290 participants.
public. We believe in promoting the importance of insurance awareness and educating individuals and businesses We participated in the Financial Expo organized by
on how to effectively utilize insurance products to manage risks and safeguard their assets. In doing so, we align General Business Today and set up an investment and
ourselves with the United Nations Sustainable Development Goal 4 (SDG) of providing quality education. Through public wealth management service experience area to
the power of financial knowledge, we strive to reduce socioeconomic disparities and enhance the overall well-being promote financial knowledge.
of society.
Sponsored the following magazines with a total of
) , ] ) ] ) o ) NTD 724,800.
The Company also continues its ongoing sponsorship of various magazine publications to promote insurance S hin of
. . . .. . Nnsorsni
knowledge in a clear and accessible manner. Chung Kuo Insurance cooperated with the Association to raise funds i po S_O ls po *  Monthly Accounting Bulletin
. . . . . . . . 1mancia nt
for the “Financial Industry Education Public Welfare Fund” from the Taiwan Financial Services Roundtable to help clal events +  Shipping Digest
disadvantaged students complete their education and promote financial literacy. We also offer internship opportuni- General +  "Special issue of 2023 Wealth Trends, "Review
ties to college and university students, allowing them to gain hands-on experience in the insurance industry during public and Prospect of Property and Casualty Insur-
their academic studies. This enables students to apply the financial knowledge they have acquired in school to prac- Existing / ance," and "Special Program of Natural
tical work scenarios, promoting the integration of theory and practice. Indeed, through these opportunities, Chung potential Catastrophe Insurance" of Commercial Times
Kuo Insurance identifies and nurtures potential talents in the financial industry, injecting fresh energy into its customers » "Business Diary," "Review and Prospect of the
sustainable business operations. In 2023, we invested a total of NTD 1,653,350 toward the pillar of "Financial Property and Casualty Insurance Industry" of
Education, Inclusive Value", accounting for 34.8% of our overall investment. Economic Daily News
* "Insurance Health and Wealth Management
Magazine" by RMI
A donation of NTD 100,000 was made to the
“Financial Service Industry Educational Fund” of
Young
. the Taiwan Financial Services Roundtable to
Scholarship students / , .
provide scholarships and grants to the students of
College
disadvantaged families. The scholarship benefitted
students

two recipients and contributed to the promotion of

inclusive financial education.

APPENDIX
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Financial

6.1 Education

In 2023, Chung Kuo Insurance took the initiative to sponsor various magazine publications, aiming to
promote financial literacy and cultivate a better understanding of insurance concepts among the public.

Through these efforts, the Company seeks to disseminate insurance knowledge widely and raise awareness

ENVIRONMENTAL
SUSTAINABILITY

@ Promotion of insurance knowledge

about the importance of insurance coverage and risk transfer in society.

Sponsored Commercial Times with an amount totaling NTD
113,000 to support the publication of a “Special issue of 2023
Wealth Trends,” "Review and Prospect of Property and Casualty
Insurance," and "Special Program of Natural Catastrophe Insur-
ance," which delved into international financial trends, industry
dynamics, market fluctuations, and other relevant topics that are

beneficial to various industries and the general public.

Sponsored the Economic Daily News with an amount totaling
NTD 160,000 to support the publication of "Business Diary" and
"Review and Prospect of the Property and Casualty Insurance
Industry," which reported the latest knowledge of the business

sector and industry trends.

Sponsored RMI with an amount totaling NTD 288,000 to support
the publication of Trends and Risk Management, “Insurance and

Finance magazine”, which disseminates professional knowledge

in the insurance field and actively propagate insurance education.

) KEENRERBERAT

@ Chung Kuo Insurance’s Magazine
Sponsorship in 2023
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SUSTAINABLE
INSURANCE

EMPLOYEE CARE

@ Case Sharing - Financial Expo

SOCIAL
CO-PROSPERITY

In November 2023, we participated in the Financial Expo organized by Business Today. Under the theme of "Star

Travel with Fortune," Mega Financial Group created a cosmic planet decoration for the exhibition area. The area

also featured interactive games combined with financial literacy products. During the three-day exhibition, we

hoped to make financial knowledge more widespread through our practical actions.
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Social 6.2.1
Supporting the Vulnerable,

*~ Commitment Harvesting Abundance

Core of

Stakeholders Significance

Strategic Focus

o Chung Kuo Insurance provided approximately NTD
Provision of

} General public 1.05 million in microinsurance premiums, offering
financial products

basic coverage to 7,289 vulnerable individuals.
Adhering to its humanitarian spirit and internation-

* The Humani- o
al solidarity, Chung Kuo Insurance donated a total

Chung Kuo Insurance has long been dedicated to caring for vulnerable groups in society. In addition to partici- tarian ICT for of NTD 300,000 to Turkey to assist the Turkish
o . . . . . . . . Emergency & . o
pating in social welfare activities organized by two major foundations, we also proactively organize various ) ] people or refugees in maintaining essential living

care activities in all scales. Chung Kuo Insurance aspires to leverage its resources to assist those in need in Disaster Relief conditions and health necessities.
society, especially as many non-profit organizations have faced challenges in their operations due to the impact The Company participated in the Down Syndrome
of the pandemic in recent years. In addition to actively participating in volunteer services for social welfare A et Nt i v el Serrasi =

each year, Chung Kuo Insurance also places great emphasis on providing assistance and support for domestic Abrazo" volunteer event, where we invited 19 of our

* General public

and international natural disasters and accidents. In 2023, the Company demonstrated its humanitarian spirit colleagues to volunteer and contributed a total of 67
and international solidarity by donating NTD 300,000 to Turkey to assist the Turkish people or refugees in Care for the volunteer hours in packaging holiday gift boxes
maintaining essential living conditions and health necessities. :

dlsadvantaged To celebrate its 92nd anniversary, the Company

initiated an internal supplies collection and then

We aspire to offer increased support and companionship to disadvantaged communities in times of need. Our
screened the collected supplies. We also invited our

commitment extends beyond addressing SDG 1's objective of eradicating poverty; we take concrete steps to
employees and policyholders to jointly visit the

ensure that the economically vulnerable have equal access to resources. In 2023, we invested a total of NTD « Step30
"Step30 International Ministries" h d
1,406,110 toward the pillar of "Supporting the Vulnerable, Harvesting Abundance", accounting for 29.6% of International epT ttenational Ministries: warehouse an
) L. serve as volunteers. In the end, a total of 27 boxes
our overall investment. Ministries

of charity supplies were raised and Mega Financial
sponsored the shipping fee to send them to South
Africa. We hoped these necessities can reach
underprivileged children in South Africa as soon as

possible, demonstrating that love knows no borders.

e Bali E]derly The Company supported local farmers by procuring
Center domestically produced pineapples and donating them
to the nuns and the elderly at Bali Elderly Center.

The Company and its affiliated companies jointly
* General public  organized the charitable blood donation drive,
contributing 131 bags of blood to the blood bank.
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Social 6.2.1
Supporting the Vulnerable,

*= Commitment Harvesting Abundance

W Case Study - Planning Micro insurance for
Vulnerable Communities

Insurance is a fundamental safeguard in life, and micro
insurance provides essential personal protection
against specific risks, particularly for economically
disadvantaged individuals. It functions by bridging the
gap left by insufficient government social insurance or
assistance programs. To assist economically disadvan-

taged individuals, Chung Kuo Insurance actively

provides micro insurance services and consistently
offers micro insurance premiums. This support helps
sustain their basic livelihood, creating a safety net that
offers immediate protection to vulnerable communi-

ties.

Chung Kuo Insurance designs micro insurance plans
specifically for vulnerable communities, including
promoting micro insurance for disadvantaged elderly

individuals. This initiative aims to provide basic insur-

“Insurance is about protecting you from

ance coverage to people aged 65 or above but under 75,

risks, and we hope to enhance the resil-

who receive low to moderate elderly living allowances.

The goal is to prevent their families from facing finan-

ience of vulnerable groups in the face of

cial difficulties in the event of an insurance accident d . h h f . 1 1 . 9s
involving the insured individual. In 2023, Chung Kuo a VGTSlty t fough prolessional planning.

Insurance offered approximately NTD 1,050,000
worth of micro insurance to 8 social welfare units, Chung Kuo Insurance President

benefiting approximately 7,289 individuals.
/ b\
3 - %df'.
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Social 621
Supporting the Vulnerable,

*~ Commitment Harvesting Abundance

W Case Sharing - W Case study - Abrazo Volunteer Event
Chung Kuo Insurance donated used Shoes tO The “Abrazo Sheltered Workshop™ operated by the Down Syndrome Foundation is like a second home for
St€p3 O Intematlonal Mll’ll StI'leS fOI' Charlty 1n Cele' individuals with Down syndrome. Each branch of the facility employs several disabled workers who engage
bratlon Of ltS 92nd annlvers ary in producing handmade cookies and noodles, as well as handling product sales and packaging. Before the

2023 Mid-Autumn Festival, due to strong support from the public for the "Abrazo" holiday gift boxes, Down

Syndrome Foundation needed the assistance from all sectors of the society to prepare the large number of

In 2023, Chung Kuo Insurance organized a series of Step30 International Ministries activities on the company's Mid-Autumn Festival gift box orders. Chung Kuo Insurance, together with subsidiaries within the Group,
anniversary to help more than one million schoolchildren in Africa who do not have shoes. “Tungiasis” is a rallied a total of 103 volunteers to visit the Abrazo Sheltered Workshop and fold paper boxes for limited-edi-
common disease among children who do not have shoes. In the most severe cases, it can be fatal. In response to tion gift boxes over a weekend. We worked together with the residents with Down syndrome, ensuring that
this public welfare event, employees of Chung Kuo Insurance raised 27 boxes of supplies (including bags, shoes, each supportive gift box for the residents was shipped on time as planned. We delivered warmth and blessings
and clothing). We called on 7 colleagues and 3 policyholders to volunteer at the Association's warehouse to sort through practical actions. The sincere thoughts inside and outside the gift boxes added a heartwarming touch
out the supplies. Additionally, we provided NTD 5,000 for shipping to send these goods to Africa, ensuring that to the Mid-Autumn Festival.

they reach children in need in remote areas as soon as possible, demonstrating that love knows no borders.

WS T R

ey —

= % pX Oon

Our volunteers helping the residents with Down syndrome to package gift boxes
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Social 6.2.2

6.2 Commitment

Enriching Events

3 Supporting Sports, Enriching Events

190

Chung Kuo Insurance has been a long-term supporter of sports activities in Taiwan. Not only have we spon-
sored the National Chengchi University (NCCU) Griffins basketball team as a way to promote sports culture
and cultivate junior players, but the Company also actively contributes to green sporting events. In 2023, we
sponsored three events organized by the Association of Ultrarunners, providing relevant insurance coverage,
including public liability insurance, to ensure the safety and success of the events.

Integrating its core insurance business, Chung Kuo Insurance developed a green sports event support plan,
which received external recognition. In 2023, Chung Kuo Insurance stood out among many other entrants. We
first won the gold award of “Excellence in Charity Project Planning® of the Taiwan Insurance Excellence
Awards, and then received the Taiwan Corporate Sustainability Award (TCSA) "Social Inclusion Leadership
Award."

In 2023, we invested a total of NTD 1,524,450 toward the pillar of "Supporting Sports, Enriching Events,"

accounting for 32.1% of our overall investment.

Core of

Strategic Focus Stakeholders

Significance

The sponsorship for the "2023 Taipei Ultra Marathon”,

"2023 Taiwania Ultra Trail" and "2023 Yilan Donshan

River Ultra Marathon" events organized by the Associa-

tion of Ultrarunners amounted to a total of NTD 1 million.

* General This collaboration is meant to enhance the quality of
public Taiwan's ultramarathon events and align them with inter-
national standards. Additionally we also provided relevant

insurance plans, including public liability insurance and
comprehensive insurance for specific activities, as part of

Promotion of sports
our sponsorship.

We sponsored the National Chengchi University Griffins
basketball team with a donation of NTD500,000, aimed at
training the players. The Griffins team achieved their

first-ever championship in 2020 and went on to achieve a

* College

students historic four-year consecutive victory, becoming the first

men's basketball team in the history of the University
Basketball Association (UBA) to achieve this record.

) KEENRBREERAT

Supporting Sports,

SOCIAL RESPONSIBLE

EMPLOYEE CARE CO-PROSPERITY GOVERNANCE

- Support for green events

The Chinese Taipei Association of Ultrarunners (Ultrarunners Association in short) has been actively promoting
green sporting events and implementing the 3R principles in the planning of their events. The association strives to
minimize the environmental impact of organizing races while also calculating the carbon footprint of their events. In
response to the green sports event initiative, in 2023 Chung Kuo Insurance once again provided the Chinese Taipei
Association of Ultrarunners with public liability insurance, comprehensive insurance for specific activities, and other
relevant insurance plans for "Taipei Ultra Marathon," "Taiwania Ultra Trail," and "Yilan Donshan River Ultra Mara-
thon" for the fourth time. Through these insurance arrangements, we ensure the safety of the ultra-marathon athletes

and share the potential risks associated with organizing the events with the association.

The "Taipei Ultra Marathon," "Taiwania Ultra Trail," and "Yilan Donshan River Ultra Marathon" events are commit-
ted to environmental protection by providing reusable eco-cups and medals with recyclable materials. Additionally,
participants have the option to choose not to receive event souvenirs, and the saved funds would be donated in full
to the Amyotrophic Lateral Sclerosis (ALS) Association to support ALS patients. This initiative not only reduces the
use of unnecessary materials but also demonstrates our dedication to green actions and supporting those in need. On
top of that, Chung Kuo Insurance also leveraged its insurance expertise to provide public liability insurance and com-
prehensive insurance for specific activities for the participants. Chung Kuo Insurance will continue to support green

sports events in the future and contribute more with our financial expertise

3R Principle The policy of choice for ultra

3R Principle refers to Reduce, Reuse and Recycle. The marathon runners

3R principle aims not only to enhance the environmen- . .
.o The "Special Event Comprehensive Insurance" we
tal-friendliness of the sports events but also to foster . o
o offer covers various activities such as marathons,
runners' green awareness and encourage its implementa- . oo
ultramarathons, paragliding, rock climbing, moun-

tion in their daily lives. . .
tain climbing above 3,000 meters, or professional

ey performances. It provides coverage for accidents
HiE
| eEDUCE | such as frostbite, heatstroke, and heat exhaustion that
il F L .
BrTRARR may occur during these events.
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Social 6.2.2
Supporting Sports,

*“ Commitment Enriching Events

@ Sponsorship for sports development

By sponsoring the National Chengchi University
(NCCU) Griffins basketball team, Chung Kuo
Insurance aims to assist students in finding life
goals and challenging themselves through sports
competitions and training. Promoting a vibrant
sports culture on campus, we encourage students to
showcase their abilities not only in academic
pursuits but also in sports. Support and emphasis
from corporates have given the campus activities
more room and momentum to develop. The Griffins
team achieved their first-ever championship in 2020

and went on to achieve a historic four-year consecu-

tive victory in 2023. The outstanding athletes we

have cultivated participated in recent competitions

and achieved notable success, with seven players

being selected for the national team.

In order to advocate for green sports events, Chung
Kuo Insurance encouraged sports teams to reduce
plastic use and recommended that players use envi-
ronmentally friendly water bottles. In addition to

reducing the amount of garbage in each game, we

also promoted environmental protection on campus-

es, making plastic reduction closer to life.

Taiwania Ultra Trail Yilan Donshan River Ultra-Marathon
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6.2 Commitment

Chung Kuo Insurance is committed to actively monitoring the development of social issues. When identifying
areas in society that require assistance or attention, the Company would take a deep look from its perspective
and take action accordingly. Through these actions, we aim to consolidate and disseminate our social influence,
bringing positive energy to various social issues that need attention and resolution. Chung Kuo Insurance has
not caused any significant actual or potential negative impact on local communities through its operations. On
the contrary, the Company has deepened its connections with various regions through its philanthropic and
charity activities. In 2023, we invested a total of NTD 166,650 toward the pillar of "Protecting the Earth,

Enriching Ecology", accounting for 3.5% of our overall investment.

Core of

Stakeholders Significance

Strategic Focus

Participated in the "2023 Protecting Dadu Mountain
Parent-child Tree Planting Event at Taichung
Metropolitan Park" organized by Taiwan Reforesta-
tion Association. We joined hands and planted

nearly a hundred saplings.
Sponsored the "2023 Protecting Dadu Mountain

Protecting Parent-child Tree Planting Event at Taichung Metro-

Earth’s eCOlOgy * General pubhc

politan Park" organized by Taiwan Reforestation
Association with a total of NTD 30,000.

On the Earth Day of 2023, we participated in the
"Beach Cleanup Activity at the Aquarium Around the
National Museum of Marine Science and Technology
in Keelung City" organized by Mega Financial Group
and collected over 100 kilograms of trash. Their hard
work reaffirmed our commitment to environmental

conservation and protecting the oceans and the Earth.

Chung Kuo Insurance supports local agriculture and
fisheries by initiating its “Pineapple and Atemoya
Procurement Project” with a total procurement value of
NTD 78,000.

Chung Kuo Insurance’s Procurement of
Products in 2023

Supporting local
agriculture and
fisheries

* General public

Local Agricultural/Fisher
Agricultural/ .
Unit: carton Unit: NTD
fishery products

Pineapple 60 30,000

Atemoya 80 48,000
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Beach Cleanup Activity at
the Aquarium Around the
National Museum of Marine

Participated in the "2023 Protecting Dadu Mountain Par-
ent-child Tree Planting Event at Taichung Metropolitan
Park" organized by Taiwan Reforestation Association

Science and Technology in
Keelung City

W Supporting local agriculture and fisheries

Through concrete actions, Chung Kuo Insurance actively supports Taiwanese farmers and fishermen, helping
to balance production and sales and promoting domestic agriculture. In 2023, Chung Kuo Insurance purchased
locally-produced fresh agricultural and fishery products, including pineapples and atemoya and distributed
them to customers, colleagues, and social welfare organizations as gifts. Over the years, Mega Bank Insurance
has been a consistent supporter of local farmers and fishermen during times of agricultural and fishery imbal-
ances, becoming a reliable force that brings peace of mind to these communities. By doing so, we also share

the beauty of Taiwan's local agricultural and fishery products with our various stakeholders.

Procured pineapples and donated them
to Bali Elderly Center

Procurement of atemoyas
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Corporate 7.1.1

Governance

7.1

Governance

The Board of Directors serves as the highest decision-making and governance body of Chung Kuo Insurance.
The Board is responsible for making significant decisions for the Company, establishing effective internal
control systems, compliance with laws and regulations, and risk management mechanisms. The Board also
oversees the management team responsible for the Company's operations, ensuring the protection of share-
holders' and policyholders' rights and interests, and respecting our stakeholders, while maintaining financial
soundness to ensure sustainable operation.

Chung Kuo Insurance has established the Board Audit Office and the Risk Management Committee under the
jurisdiction of the Board of Directors. We adopted the supervisor system in accordance with laws and regula-
tions; therefore, we did not establish an Audit Committee. The Board Audit Office operates with absolute inde-
pendence to carry out internal audit tasks and regularly reports its audit activities to the Board of Directors and
Supervisors. The Risk Management Committee is responsible to the Board of Directors for executing the
Board's risk management decisions. It regularly reviews the development, establishment, and effectiveness of
the Company's overall risk management mechanism, and reports to the Board. The Committee also provides

feedback on the implementation status of risk management.

Shareholders’

. Supervisors
Meeting P

Chief Audit
Executive

Board of Directors
Chairman

Risk Management
Committee

Internal Auditing
Dept.

Chief Compliance
Officer

Legal Affairs &

President i
residen Compliance Dept.

Risk Management

Management

Marketing Group Group

Product Group Investment Group

e
:;'i" wareill Corporate Governance

Best Practice Principles

G
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Structure of Corporate

) About the Committee

Committee | Composition

An Independent
Director serves as

the convener and

chairperson, =
responsible for
convening and
presiding over the .

meetings. The Risk

Management

Committee shall

comprise 27

members, including

at least 3 Indepen-
Risk dent Directors, >
President, VP,

Corporate Gover-

Management

Committee
nance Officer,

Assistant vice

president, Chief 6.

Information Security

Officer, Head of

Risk Management 7

Office, and the

heads of various

departments at HQ.

The Chairman, 8.

Chief Auditor, and

other designated

personnel shall be g
10.

CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

Primary responsibility

Formulate risk management policies

and frameworks, and delegate authority
and responsibilities to relevant units.
Establish risk measurement criteria.
Manages the overall risk limits of the
Company and the risk limits of each
unit.

Regularly report to the Board of
Directors and provide timely feedback
on the implementation of risk manage-
ment. The Committee also proposes
improvement recommendations to the
Board of Directors.

Execute the risk management decisions
made by the Board of Directors and
periodically review the development of
the Company's overall risk manage-
ment mechanisms.

Assist and supervise various depart-
ments in conducting risk management
activities.

Adjust risk categories, risk limits
allocation, and risk assumption
methods in response to environmental
changes.

Facilitate cross-departmental interac-
tion and communication of risk
management functions

Review the assessment of capital
adequacy and the allocation and
adjustments of risk capital.

Review the assessment of self-risk and

the adequacy of liquidity.

APPENDIX

Meeting frequency

Meets at least once per
quarter

(In 2023, the committee
held a total of 4 meet-
ings with a 93.81%
attendance rate by

committee members)
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STRATEGY

7.1

Corporate
Governance

@ Elcction of Directors

The directors and supervisors of Chung Kuo Insurance are appointed by the sole corporate shareholder, Mega
Financial Holding Co., Ltd., in accordance with legal regulations. Pursuant to the regulations outlined in the
"Rules for the Appointment and Execution of Duties of Directors and Supervisors Representing Equity
Investments" of Mega Financial Group, individuals possessing the necessary knowledge or experience for

executing duties shall be selected and appointed as directors and supervisors representing equity investments

7.1.2

Governance

every three years, upon approval by Mega Financial Holding’s Board of Directors.

Board of Directors’ Duties

Review and approval of the Company's Charters

and various regulations.

Board of Directors’ Tasks

Establish an effective and appropriate internal

control system.

Structure of Corporate

W [ndependence of directors

Currently, the three independent directors of Chung Kuo Insurance have served for less than 9 years, with an
average term of 6 years. Chung Kuo Insurance places great importance on the independence of its directors.
The positions of Chairman and President are not held by the same individual, nor are they spouses or first-de-
gree relatives of each other. The directors do not have a spouse or close relatives within the second degree of
kinship among them. Similarly, there are no cases of spouses or close relatives within the second degree of
kinship between supervisors and directors or among supervisors. The independent directors are nominated in
accordance with the "Regulations Governing Appointment of Independent Directors and Compliance Matters
for Public Companies" to ensure their independence. Additionally, all directors who serve in other listed com-

panies hold directorship in no more than two such companies.

The Company ensures that significant oversights and improvement measures raised in internal and external

2. Determination of business policy and business 2. Select and supervise managerial officers. ) ) ) ) ) )
audit reports, as well as important operational and business matters, from domestic and foreign regulatory
plan. 3. Review the Company's management . ) ) .
) o ) i authorities are promptly reported to the Board of Directors for timely response and action. Furthermore, the
3. Appointment of key personnel. decision-making and business plans and super-
) ise their imol . directors adhere to a high level of self-discipline. In cases where a director has an interest in a matter being
4. Review and approval of budget and final account- i s GraplismEn s o, q ) ' ) )
. . . . discussed at the Board of Directors meeting, whether personally or on behalf of a related entity, the director
ing. 4. Review the Company's financial goals and
: . . will provide a clear explanation of the relevant interests during the meeting. The director will also recuse
5. Formulation of earnings distribution. supervise their achievement. P P £ &
. . - themselves from the discussion and voting process and will not act as a proxy for other directors to exercise
6. Handling capital increase or decrease. 5. Supervise the Company's asset and liability
: : voting rights.
7. Handling real estate transactions. RO g P
. . 6. Review the performance evaluation and remuner-
8. Review of investment.
_— . " PP ation standards for managerial officers, sales . . .
9. Other functions and powers authorize aws, . .
. PowWers 4t ) o0 oy personnel, insurance brokers, and insurance . DII’G CtOI’ leeI'SIty
regulations, and shareholders' meetings.
agents, as well as the structure and system of
T SO 5 Sl g 6, Chung Kuo Insurance has a board of nine directors (including three independent directors), and three supervi-
7. Maintain the Company's minimum solvency. sors. All of them are citizens of the Republic of China (Taiwan) and their ages range from 49 to 76. They
8. Supervise and manage the risks faced by the possess at least five years of relevant work experience in areas such as finance, insurance, actuarial science,
Company, business, legal, finance, accounting, marketing, operations management, or technology.
9. Supervise the Company's future development
direction. The 24th Board of Directors of Chung Kuo Insurance consists of nine directors (including three independent
A, el sl maatin 06 Coupemy s fnegs fud directors). Going forward, the company is committed to increasing the number of female directors and aims to
romote sustainable development. . . .
: . Ve achieve a representation of at least 30% female directors by December 31, 2025.
11. Appoint CPAs and actuaries.
12. Protect the rights and interests of policyholders.
13. Ensure that the Company complies with all

000 & rEENREEGERAD

relevant laws and regulations.
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Structure of Corporate
GOVCI’I’I&HCG GGovernance

7.1

W Dircctor Diversity Information

External ) Professional competence
Industry

Name Job Title Indepen- i i Experience Sus In addition, all independent directors possess independence as defined by the competent authority. With the exception of Mr. Tu-Fa Wang,
dence an independent director who also serves as the chairman of the Council on Formosan Studies, and Mr. Shih-Hsin Huang, an independent

director who also serves as a director of Township Roots Corporation, none of the independent directors hold directorship in other compa-

Cheng-Te Chairperson Executive Republic of

. fth . . Male Finance ‘ . ‘ nies or serve as independent directors elsewhere. Additionally, all directors who serve in other listed companies hold directorship in no more
Liang oif i 1o Director China than two such companies.
Ying-Hao Director Executive  Republic of Male Finance . ' . ‘ . Note 2: The classification is based on the first-level classification of the Global Industry Classification Standard (GICS).
Weng Director China Note 3: The proportion of directors aged 51 and above is 100%.
Fu—Fong e Executive Repubhc of Male Telecommuni- ‘ . ‘ Note 4: In order to ensure stakeholder inclusivity, some of the board members represent the interests of investors.
Hsiau Director China R Note 5: The attendance rate of the Board of Directors in 2023 was 98% (including authorized attendance), meeting the requirement of board
Ping-Sen . Executive Republic of . attendance rate of 90%.
) Director ) ) Male Finance . ‘ ‘ . , ) ) ) )
Liang Director China Note 6: Please refer to the Company's annual report for the respective backgrounds and other board directorship status of each director.
Lan-Jong . Executive Republic of .
Director ) i Male Finance ‘ . ’ ‘
An Director China . d . f .
o | | et |G Continuous Education for Directors
Director ) ) Male Industry . . ‘ .
Chung Ko Director China ) ) ) ) ) o
. In response to corporate governance and alignment with domestic and international sustainability trends,
To-Far-  Independent Independent Republic of . Fi ' . . ’
Wi Director  Directo China g nieu s Chung Kuo Insurance is committed to supporting the continuous development of its directors and supervisors,
Shih-Hsin Independent [ndependent Republic of . - ® 0 o P ensuring they uphold their core values and professional expertise. To achieve this, the Company provides a
. . . a e lnance . . . . eqge, . . . .
Huang Director Directo China diverse range of training programs to enhance their abilities to perform their duties and promote sustainable
Chih-Hua Independent IndePendent IREmoE oF Male Finance @ @ e O operations. In 2023, the average training hours for directors reached 16 hours, which is 10 hours more than the
Chiao Director Directo China . . @ L
Republic of target, totaling 196.5 hours. Of these, 33 hours were dedicated to training related to corporate sustainability,
) ) ) epublic o )
Jui-Yun Lin Supervisors - o Female Finance @ @ @ @ @ aimed at promoting sustainable development. Course contents include low-carbon innovation, climate change
Tsui- Republic of ‘ . . . disclosure, fintech risks, information security management, etc. These courses aim to improve their profession-
Supervisors - Female  Indust . . . . . .. . e o
Ting Ko g China . al knowledge while cultivating their outstanding characteristics and decision-making ability. Additionally, they
Yueh-O ST i Republic of Female Finmee @ @ @ ) are designed to improve their decision-making quality and ability to perform supervision, thereby strengthen-
Huang China

ing the functions of the Board.
Note 1: The assessment of external independence for directors as independent directors is based on the following criteria. Directors must be
non-executive directors and meet at least 4 out of the 9 criteria, with a minimum of 2 out of the first 3 criteria:

(1) Within the past year, the director has not held a position as a senior executive in the Company . P erformanc e Evaluation for the B O ard O f D ire Ctors

(2) The director and their family members have not received remuneration exceeding USD 60,000 from the Company or any of its subsidiaries
during the current year, except as permitted by the US SEC Rule 4200

" . . .
(3) During the current year, the family members of the director have not held positions as senior executives in the Company or any of its Pursuant to the attached assessment form of the "Practical Guidelines for Corporate Governance of Insurance

subsidiaries Companies," Chung Kuo Insurance conducts annual self-assessment and peer review of the Board of Direc-

4) The director i t Itant to the C it t t , and th i flict of int t with the C ! 1ti . .
(4) The directoris not a consultant to the Company or its management team, and there s no conflict of interest with the Company's consulting tors' performance. The results of the Board of Directors' performance evaluation are reported to the Board of

advisors

(5) The director has no conflict of interest with the company’s major customers or suppliers Directors, and the execution status and assessment results are disclosed on the Company's website and in its
(6) The director has no service contract relationship with the Company or management team annual report. The evaluation results for 2023 were all rated as "Excellent", indicating good execution perfor-
(7) The director has no relationship with major non-profit organizations receiving donations from the Company mance by the Board of Directors.

(8) The director did not hold any position in an external audit organization or serve as a partner in the past year.

(9) The director has no conflicts of interest with the independent operation of the Board of Directors.
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Corporate 7.1.3

Remuneration
Governance policies

3 Remuneration policy for directors (including inde-
pendent directors)

Chung Kuo Insurance is a wholly-owned subsidiary of Mega Financial Holding Company. Any matters related
to salary, compensation, and adjustments thereof shall comply with relevant regulations of Mega Financial
Holding Company, the parent company.

The payment for concurrent service as a director or supervisor is based on the standards set forth in the “Remu-
neration for Concurrent Service as a Director or Supervisor at a Financial and Insurance Institution Regulated
by the Ministry of Finance.” Attendance allowances will not be paid to directors and supervisors who hold
positions within the Company.

Independent directors: According to the "Articles of Incorporation,” the Board is authorized to determine com-
pensation based on their participation in the Company's operations and their contributions, with reference to
the general compensation levels of peers.

Chairman: The remuneration of the Chairman is determined in accordance with the "Regulations on the Salary
Standard for Chairpersons and General Managers Appointed or Recommended by the Ministry of Finance to
State-Owned and Privately-Owned Enterprises and their Subsidiaries" and other relevant provisions stated in

the Company's bylaws. This includes salary, retirement benefits, and various bonuses.

3 Remuneration Policy for Senior Management

204

Chung Kuo Insurance follows the provisions of the "Personnel Remuneration Management Regulations" to
handle the remuneration of its personnel. However, the Company may determine additional allowances and
subsidies based on factors such as region, job category, and nature of work. The remuneration for the presi-
dent and vice presidents includes salary, bonus, severance pay, etc., and is disclosed in the Company's annual
report every year. At Chung Kuo Insurance, the remuneration of personnel, except for the Chairman and
President, is determined by the Board of Directors. For department heads and personnel holding equivalent
positions at the HQ, their remuneration is proposed by the President and approved by the Chairman.

Variable remuneration is implemented in accordance with the "Guidelines for Performance Bonus Distribu-
tion" and is distributed after the annual final accounting has been audited and attested by CPAs. Currently,
Chung Kuo Insurance's compensation and performance linkage mechanism is implemented in accordance
with the above regulations. Additionally, the performance evaluation and scoring standards for the responsi-
bility center incorporate ESG-related performance metrics into the evaluation criteria, in compliance with the

Company's policies.

) KEENRBREERAT

SOCIAL RESPONSIBLE

EMPLOYEE CARE CO-PROSPERITY GOVERNANCE

Ethical 1.2.1
Ethical business
ement

management

.2

In order to establish a sound corporate governance system and promote an ethical culture, Chung Kuo Insur-
ance has established regulations such as the "Code of Conduct for Ethical Management," "Ethical Management
Guidelines and Prevention of Unethical Conduct," and "Code of Ethical Conduct". These regulations cover
areas such as anti-corruption, fair trading, donations, conflict of interest, intellectual property, and protection
of business secrets. Regular reports on compliance with the principles of ethical conduct are submitted to the

Board of Directors

All directors and senior management have signed the "Integrity Business Policy Statement", with a 100%
signing rate for 2023. In 2023, all directors participated in the internal ethical management education and train-
ing, achieving a 100% completion rate. For our full-time employees, the E-learning system is used for educa-
tion and training. Upon the completing each course, employees take a pop quiz. In 2023, a 100% completion
rate was achieved. Any employee found to violate the code of conduct will be subject to appropriate disci-
plinary actions based on the severity of the misconduct. To prevent similar incidents, the Company is commit-
ted to enhancing education and training efforts and implementing improvement measures. Following the inter-
nal audit system, Chung Kuo Insurance has conducted general audits for 30 domestic operating locations. The
audit procedures and focus included identifying relevant risk. In 2023, no operating locations with corruption

risks or significant corruption risks were identified.

In addition, in conjunction with our internal control and audit mechanisms, we have been promoting the
Group's policy on ethical business conduct, preventive measures, operational procedures, and the consequenc-
es of unethical behavior so as to internalize the principles of ethical business into our corporate culture. The
internal audit unit conducted a special audit on "business activities with relatively high risk of unethical behav-
ior" as per the audit plan. In 2023, one case of violation against ethical business conduct regulations was found
in Chung Kuo Insurance's operations. Internal auditor reported it to Mega Financial Holding and conducted
comprehensive investigation. Upon completing the investigation, the Company dismissed the personnel who

violated the ethical conducts in accordance with our internal regulations.
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Ethical 7.2.1

Ethical business
management management

7.2

W Compliance with “Code of Conduct for Integrity in
Business” for Chung Kuo Insurance and Business

Partners
ot Scope of Signing of Provision of
L5 coverage (%) declaration (%) training (%)
100% 100%
Chung Kuo 100% (Targets: 9 directors, 31 senior (R A

. employees, 12 directors
executives and managers) ployees,

and supervisors)

39% 100%

Business partners

(including agencies, 0 ) .
i d 1 00 A) (Targets: the 48 suppliers (Targets: key suppliers)
SUpPPLETS an that signed contracts with
service providers) the Company in 2023)

Note 1: The "Code of Conduct for Integrity in Business" includes provisions on anti-corruption, fair trading, and other related matters. All of
our 9 directors have also received training on ethical conduct and compliance.

Note 2: The contracts signed by the Company with agencies, suppliers, customers, or other counterparties shall include requirement for
compliance with the ethical management policy and a clause that reserves the rights to terminate or dissolve the contract at any time if the

counterparties are found to have engaged in dishonest conduct.

) KEENREREERAT
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W Chung Kuo Insurance’s Code of Conduct-related
Training for Employees 1n 2023

Training type Training hours Number of participants
Internal training 4,743 2,627
External training 6 2

Note: All employees of Chung Kuo Life Insurance have completed code of conduct-related education and training, surpassing the

Additionally, to foster a culture of ethical management, Chung Kuo Insurance adheres to the "Sponsorship Man-
agement Regulations" and the "Donation Regulations" to govern its charitable contributions. The Company also

strictly abstains from any form of bribery and refrains from making direct or indirect political donations.

W Chung Kuo Insurance’s Political Contribution in
2023 (Unit: NTD)

Entity type Amount of donation

0
0
0
0

Lobbyists, organizations, interest groups

Political organizations, election candidates

Industry trade associations and think tanks with the

purpose of political influence.
Others (such as election propositions,
expenses related to referendums, etc.)
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Ethical e

Whistleblowing
management System

7.2

Both employees and external individuals at Chung Kuo Insurance can directly report illegal or non-compliant activ-
ities through our internal and external whistleblowing channels to the designated authority. Should the reported
incident be verified to be true, relevant departments will review the internal control system and operational proce-
dures and propose improvement measures to prevent similar negative incidents from happening again. Whis-
tleblowers may be rewarded as an acknowledgment of their contributions. Chung Kuo Insurance has formulated the
"Ethical Management Guidelines and Prevention of Unethical Conduct,". The protection measures for whis-
tleblowers include keeping the identity of the whistleblowers and the content of the complaint confidential, not
divulging information sufficient to identify the whistleblowers, and not discharging, dismissing, demoting, or
reducing the salaries of the whistleblowers, jeopardizing their rights and interests under the law, contract, or custom

or other unfavorable punishments due to the reported case.

Furthermore, if the investigation of a whistleblower's case reveals significant violations or potential serious harm
to the Company, the handling unit should promptly report the findings to the Board of Directors. In the case of
significant and accidental events or illegal incidents, the procedures specified in the "Handling of Significant and
Accidental Events Notification" shall be followed, and relevant authorities and Mega Financial Handling shall be
notified or reported accordingly. In 2023, Chung Kuo Insurance received one report, including a complaint. This
case was reported by an employee who violated the Company's ethical management. Upon investigation procedure,
it was determined that the report stemmed from the employee's dissatisfaction with their dismissal, rather than

actual dishonest conduct. Consequently, the case was dismissed.

SOCIAL RESPONSIBLE

EMPLOYEE CARE CO-PROSPERITY GOVERNANCE

Risk
management

7.3

3 Risk Management Structure

Chung Kuo Insurance’s risk governance framework consists of three lines of defense: the business units, risk
management units, and internal audit unit. Each of these lines has its respective responsibilities in risk manage-
ment at various levels. The Risk Management Office operates independently from the business units and is
responsible for the daily monitoring, measurement, and evaluation of the Company's risks. It handles the
execution-level aspects of risk management and related matters. Chung Kuo Insurance has established a Risk
Management Committee, which reports to the Board of Directors. The Committee is responsible for oversee-
ing the overall risk management of the Company. The Board of Directors ensures the effectiveness of risk

management and holds the ultimate responsibility for the overall risk management.

D Risk Management Structure

IBIEIGRG@DIEUON Responsible for directing the overall risk management system

hird
line of IENWRULIEOIIYE  Audit the implementation of risk management in each unit )

defense
INHQUERERCUE M  Assist the Board of Directors in planning and supervising
Committee relevant risk management affairs
S econ d Responsible for planning, implementing, and supervising the establishment of risk
idk Memnasins: management mechanisms and assist the Risk Management Committee in implementing
line of s risk management policies, and supervising daily risk management.Handle relevant
affairs and coordinate risk management related matters of each business unit.
defense
JBEATE N @ IENVCIll  Responsible for implementing the compliance systern)
First Each Busi Responsible for the risk management activities of daily
. ac usiness . . . . .
line of Unit operations and for effectively implementing risk management
defense across the overall business.

APPENDIX

008 &) rEENREEHGERAD 2023 Sustainability Report ()9




SOCIAL
CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

ABOUT CHUNG KUO

ENVIRONMENTAL
SUSTAINABILITY

SUSTAINABLE
INSURANCE

EMPLOYEE CARE APPENDIX

INSURANCE

7.3.1
Risk Management
Mechanism

R

management

Chung Kuo Insurance adheres to the "Regulations Governing Implementation of Internal Control and Audit

W Risk Stress Test

System of Insurance Enterprises” and follows the risk management policies and guidelines set by the parent

financial holding company. We have established our "Risk Management Policy," "Risk Management Opera-

. . . . . . Chung Kuo Insurance conducts the Own Risk and Solvency Assessment (ORSA) once a year. In this annual
tional Control Procedures," and various risk management rules that outline the establishment of effective & Y ( ) y

. . . ) L . ) . . . assessment, we conduct exposure analysis under different scenarios to evaluate the Company’s capital adequa-
mechanisms for identifying, measuring, monitoring, reporting, and responding to risks. We set specific risk P Y pany's cap q

S . . . . cy in extreme situations.
management objectives and track their implementation on a regular basis. The Company employs a three-line y

. . . . . . o . . The capital adequacy ratio of Chung Kuo Insurance shall not fall below the statutory standard of 200% or the
defense mechanism, involving business units, risk management units, and audit unit to manage various risks,

. . . . . @ . o . . .. .@ ) t target value of 250% set by the C 1 to liquidity risks, Chung Kuo I
including market risk, credit risk, liquidity risk, operational risk, insurance risk, asset-liability allocation risk, management target vatue o o set by the Company. In response to liquidity risks, Chung Kuo Insurance

. . ) . . ) L . . regularly reviews its suitability, monitors management indicators related to capital liquidity, oversees the
climate change risk, compliance risk, and information security risk. The management principles for each risk g Y Y g P quatty

. . . . sources and uses of large-value capital and tenor concentration, and establishes appropriate limits for control.
have been clearly defined to ensure robust risk management and contribute to sound business operations. To g P ppTop

effectively address the risks posed by climate change, the Company has established its "Climate Risk Manage-

ment Guidelines", "Sustainable Insurance Operation Guidelines", and "Sustainable Investment Management

D Content of Scenario and Description on Rationality

Guidelines". These guidelines aim to strengthen our climate risk management mechanism and reduce the

impact of climate change risks. —
Description on

Scenario Content

Rationality

Assuming the use of the

W Emerging Risks

Chung Kuo Insurance regularly conducts risk identification and operates risk surveys based on the risk catego-
ries and definitions from "The Global Risks Report 2023" by the World Economic Forum (WEF). The opera-
tional risk self-assessment report prioritizes risks based on their probability of occurrence and impact on the
Company, according to the definitions provided in the operating risk survey. It then addresses the top three

identified risks.

D Annual Risk Awareness Survey

Ranking of Risk Events

By impact on the Company

By likelihood of occurrence

1. Extreme climate events

1. Extreme climate events
2. Infectious diseases 2. Network security failures

3. Natural resource crisis 3. Failure to adapt to climate change

710 & reENRERGERAD

Natural Disasters -
Earthquakes

Natural Disasters -
Typhoon Floods

A severe earthquake at the 1-in-250-year level causes
significant disaster in northern Taiwan. Influenced
regions include the Greater Taipei Area (including
Taipei City, New Taipei City, and Keelung City) and
the Tao-Chu-Miao Area (including Taoyuan City,
Hsinchu City, Hsinchu County, and Miaoli County).

A severe typhoon at the 1-in-200-year level cause
significant disaster across Taiwan, especially in the
Hua-Tung Area (including Hualien Country and
Taitung County) and southern Taiwan (Yunlin County,
Chiayi County, Tainan City, Kaohsiung City, and
Pingtung County).

catastrophe model for trial
calculations, the damage from
a severe earthquake at the
1-in-250-year level is deter-
mined to be a significant loss

from a natural disaster.

Assuming the use of the
catastrophe model for trial
calculations, the damage from
typhoon floods at the
1-in-200-year level is deter-
mined to be a significant loss

from a natural disaster.
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Risk 7.3.1 Risk 732

Risk Management 7.3 Operational continuity
management Mechanism management management

To ensure the continuous operation of the company, Chung Kuo Insurance adheres to the guidelines of the "Insur-

- Insurance rlsk factor eXpO Surcs for Stress te St under ance Industry Risk Management Practices" and the principles of Business Continuity Manageme'nt (B'Cl\'/l) as
th e Own Rl Sk an d S OIV en Cy A ssessm ent (ORS A) outlined in ISO 22301. This is done to establish a business continuity management system that complies with inter-

national standards. The Company has formulated a "Business Continuity Management Policy" and the “Code of

7.3

me Chanlsm Business Continuity Management Operation.” We have also developed business continuity plans specifically target-
ing the recovery of critical business functions. By regularly organizing educational training, conducting exercise

Loss on exposure . . o . : . . .
P plans, and on-site drills, we ensure the ability to sustain business operations in the event of disruptions caused by

Scenario/Item _
Loss amount (Unit: NTD thousands) disasters.

. . In addition, Chung Kuo Insurance approved the "Business Continuity Operational Plan in Response to Material
Estimated claims 13,858,649 . Y- . . . . . -
Earthauak Natural Disasters" in 2023 to mitigate the impact and improve the acceptability of service outages caused significant
arthquake . Y ¥ . . D, - .
q . . natural disasters. This initiative aims to reduce financial losses, maintain the Company's reputation, protect employ-
Net retained claims 993,608 . . . . . .
ees, improve customer satisfaction, and ensure compliance with regulatory requirements. Our goal is to implement
. . emergency response measures through this plan to minimize losses in the event of significant natural disasters.
Estimated claims 7,895,332
Typhoon floods . - . . o :
M . . In 2023, Chung Kuo Insurance conducted educational training and drills on business continuity-related issues to
Net retained claims 675,800

enhance the knowledge of its employees in relevant fields. The status of drills and exercises conducted in 2023 is as

follows:

Drill method Date of completion

D Risk Management Training Drill item

In an effort to enhance employees' risk awareness and foster a risk management culture, Chung Kuo Insurance

Property and Casualty (P&C) Core System Remote backup 2023/12/16
regularly arranges for employees from the Risk Management Room to receive education and training on risk

o New Property and Casualty (P&C) Core System (auto insurance,
management. In 2023, the average training hours for these employees reached 60 hours. We also encourage Remote backup 2023/12/16

financial insurance, accident insurance, and so forth)
our staff to participate in various internal and external risk management-related educational and training
programs. In accordance with the "Subsidiary Risk Management Assessment Procedure" established by Mega B2C System Remote backup 2023/12/16

Financial Holding, the status of participation in risk management educational training each year will be linked

B2B System Remote backup 2023/12/16

Other backup systems (human resources,

to their performance evaluations.

Remote backup 2023/12/16

Status of Risk Management Related Training for Chung Kuo Insurance Employees in 2023 document management and so forth)

Training type Total number of participants Backup system restoration testing Remote backup 2023/12/16
Internal BCM Business Continuity Operation, PIMS Personal
o 4 270 1 03 3 Information Incident Drill, and ISMS Information Service Simulation scenario 2023 / 7 /20
tI'all’lll’lg 2 ? Continuity Operation Drill
External Information security incident - Suspected Simulation scenario 2023/9/5
training 3492 15 1 796 10 DDoS Network Attack
Note: All Chung Kuo Insurance employees have completed their risk management-related educational training. Generator power supply system POWGI‘ SWitChing 2023 / 1 2 / 24
Building fire protection system Lk prelieioi 2023/6/8
g Hep Y workshop 2023/12/13
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7.4.1
Le gal Legal Compliance

: Management
Comphance Mechanism

Legal . 7.4.2
Compliance Audit System

7.4 7.4

Legal compliance is a focal point of the internal control system at Chung Kuo Insurance. The Company has

established a "Legal Compliance System" and created the Legal Compliance Office, reporting to the Presi- - Audlt SyStem

dent. This office is responsible for planning, managing, and implementing our legal compliance system, Chung Kuo Insurance has established its "Internal Audit System Implementation Measures" in accordance with the
handling legal matters, promoting ethical business practices, and managing anti-money laundering and count- "Regulations Governing Implementation of Internal Control and Audit System of Insurance Enterprises". The annual
er-terrorism financing affairs, among other related tasks. In the event of significant violations of laws and audit plan is formulated and submitted to the Board of Directors for discussion and approval. Based on this plan,
regulations, the Legal Compliance Office shall promptly notify the Board of Directors and submit a report on regular audits are conducted on each unit once a year, including general audits and specific project audits. The Inter-
the matter of legal compliance to the Board of Directors. nal Audit Unit closely monitors and follows up on any identified oversights in the audited units until they are rectified

and the progress and results of the audits are periodically reported to the Board of Directors. As per the regulations

Mega Financial Group holds quarterly meetings for compliance officers to discuss various matters related to governing the supervision of subsidiaries, Mega Financial Holding Company supervises the internal audit operations
the implementation of compliance systems, internal and external audit findings, improvement measures, com- in its subsidiary companies. Each year, an assessment is conducted to evaluate the performance of internal audit func-
pliance training, and legal compliance. In 2023, the Group conducted a total of four such meetings, and the tions in the subsidiaries. The evaluation results are communicated to Chung Kuo Insurance through formal corre-
attendance rate of Chung Kuo Insurance’s compliance officers came to 100%. spondence, and the Audit Department the Company would present these findings to the Board of Directors. These

findings are then factored into the performance evaluation of each responsible unit within the Company.
The Legal Compliance unit organizes regular training sessions for compliance officers to enhance their
knowledge and understanding of legal compliance. Based on the annual compliance plan, the unit conducts

annual compliance tests, self-assessments, and compliance assessments to evaluate adherence to laws and

Examinations in Chung Kuo Insurance for 2023

Name of examination/certification Number of passes

regulations. The results of these evaluations are reported to the Board of Directors.

Bank internal control and internal audit examination 2
Internal auditor 0
Status of Legal Compliance Training for Chung Kuo Insurance Employees in 2023
Internal 688
training 1396.5
External 1 40
training 742.5
214 ) KEENREEHERAS 2023 Sustainability Report 5 | 5
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7.4.3
Penalty Cases

In 2023, there were a total of 2 penalty cases in which Chung Kuo Insurance violated laws or received notifica-

tions from regulatory authorities. Among these cases, there was 1 case that exceeded the significant threshold

of NTD 1 million. Neither of the penalty cases were related to corruption, fraud, or anti-competitive practices.

Moreover, appropriate measures have been established subsequently to enhance control and prevent the recur-

rence of similar incidents.

Case name

Corrective measure

Pandemic insurance policy

audit. Failed to take timely

1 measures upon reaching the  NTD 1.8

limit, and the sales suspen- ~ million

sion warning was not

effective enough

Underpayment of wages

for unused annual leave NTD

upon the termination of the 20,000

2 0 employee's contract

116 & kuENREEHERAD

None

None

Two new internal regulations were
established for product management:

Operation Guidelines for Risk Control
for High-Risk Insurance Products:
Specify risk control procedures for
high-risk insurance products

Operation Guidelines for Suspending
Acceptance of Insurance Products:
Strengthen the procedures for suspend-
ing the acceptance (i.e., sales suspen-
sion) of insurance products, categorized
into general and emergency sales
suspensions, and clearly define the
activation timing, notification, and
handling method for application.

This issue will be controlled and
managed through the human resource
management system’s attendance
management module.

Strengthen system control measures,
perform preliminary calculations
manually, and reinforce reviews by the
line supervisor and deputy manager for
better oversight.

SOCIAL RESPONSIBLE

e -F CARE CO-PROSPERITY COVERNANCE
7.5.1
Combattmg Management

7.5

Mechanisms to

Crime Combatting Crime

W Management Mechanisms to Combatting Crime

In order to comply with the regulations of the "Money Laundering Control Act," "Counter-Terrorism Financing
Act," and "Regulations Governing Anti-Money Laundering of Financial Institutions" and etc., Chung Kuo Life
Insurance has established its "Anti-Money Laundering and Counter-Terrorism Financing Policy and Procedures"
and the "Anti-Money Laundering and Counter-Terrorism Financing Risk Management Guidelines." These guide-
lines cover customer due diligence, transaction monitoring, and education and training. Additionally, the Company
has set up the "Anti-Money Laundering and Counter-Terrorism Financing Committee," with the President serving
as the convener. The Committee meets quarterly, and meeting records are submitted to the Board of Directors. The
committee members include the head of the Anti-Money Laundering and Counter-Terrorism Financing Unit, Legal
and Regulatory Compliance Office, Risk Management Office, Financial Management Department, Administration

Department, Electronic Data Processing Department, and Overseas Department.

To supervise and manage the anti-money laundering and counter-terrorism financing (AML/CFT) efforts of its
subsidiaries, Mega Financial Group holds regular "Group Anti-Money Laundering Prevention Meetings." These
meetings oversee the implementation of AML/CFT measures by each subsidiary, covering areas such as regular
customer reviews, employee education and training, reporting of suspicious money laundering or terrorist financing
transactions, discussion of specific cases, operation of AML/CFT committees and task forces, compliance with
AML/CFT risk appetite and limits, and AML/CFT compliance testing. In 2023, a total of 6 Group Anti-Money
Laundering Prevention Meetings were convened, and the Company achieved a 100% attendance rate in these meet-

ings.
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Combatting 7.5.2

: Crime Combatting
Crime Measures

APPENDIX

7.5

W Crime Combatting Measures W Status of Combatting Crime Training for Chung
Kuo Insurance Employees in 2023

Chung Kuo Insurance has established relevant guidelines such as the "Anti-Money Laundering and Counter-Terror-

ist Financing Policy and Procedures" and the Board of Directors appoints a designated officer from the HQ to over- Total number of

_ o _ _ Training type Training hours .
see the Company's anti-money laundering and counter-terrorist financing efforts. This designated officer is responsi- participants

ble for supervising these activities and reports to the Board of Directors every six months on the progress of the

Online courses and self-assessment checks 3,204.5 1,313

anti-money laundering and counter-terrorist financing measures. The report covers various aspects, including com-
In-person training provided by external

pliance with directives from regulatory authorities and the parent financial holding company, the implementation of -
professional experts

266 42

Note 1: Trainers from the Institute of Financial Law and Crime Prevention were invited to offer courses at Chung Kuo Insurance

anti-money laundering and counter-terrorist financing risk assessments, reporting of suspicious transactions and
terrorist financing activities, continuous monitoring of transactions, internal controls related to anti-money launder- on topics such as "Anti-Proliferation Financing, Anti-Money Laundering, and Combating Terrorist Financing Trends and
ing and counter-terrorist financing, mechanisms for testing their implementation, and relevant education and train- Patterns" and "Identification of Beneficial Ownership and customer Due Diligence"

ing initiatives.

When soliciting, the business unit must identify and verify the identity of customers, keep a photocopy of the identi-

ty document or maintain records, and complete the KY C information item by item. When underwriting, the applica- - Status Of Crlme COIl’lb attlng CertlﬁcathnS or
tion documents filled out by the proposer or the insured must be thoroughly reviewed. When a claim is made, the Relevant EX amlnathIlS 1n Chun g Kuo Insurance

recipients of the insurance claims must be thoroughly verified. In addition, name verification shall be conducted f 2 O 23
when establishing business relationships, changing insurance contracts, and making insurance claims. If the verifi- or
cation results indicate that a customer is on the high-risk list, a full assessment and reinforcement of customer due

diligence and verification procedures shall be implemented in accordance with regulations.

The Company is dedicated the prevention of money laundering and combating terrorist financing activities. To Name of examination/certification Number of passes
achieve this, we organize annual anti-money laundering training and related seminars, inviting experts from both

internal and external sources. These educational programs are delivered through various formats, such as in-person Test for Anti-money Laundering (AML) and Combating 0

seminars, digital learning, and video training to enhance the knowledge and skills of personnel involved in Terrorism Financmg SpeCialiSt

anti-money laundering and counter-terrorist financing efforts. The target for 2023 was to achieve a 100% completion
rate for the mandatory training hours among the relevant personnel. In addition, links promoting the fraud preven-

tion policy are available on Chung Kuo Insurance’s official website to remind customers to prevent fraudulent

behavior.
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Tax 7.6.1 Tax 7.6.2
Tax Governance 7. 6 Country-specific

*~ (Governance ik Governance Tax Information

In response to the international trend of tax governance and to promote sustainable development, Chung Kuo

W Chung Kuo Insurance’s Country-specific Tax In-

Insurance adheres to the "Tax Governance Policy" and relevant tax regulations established by Mega Financial

Holding Group as the standard to implement corporate tax governance objectives. formatlon for 2023 (Unlt: NTD thousandS)
o . ’ o o ° . Tangible AssetS
W Mega Financial Group’s Tax Governance Policy Tex [Principle [Employee| Net | Income [ Current | Paid  fopimu, cun
Jurisdiction| Activity Income PBefore Tax] Income | Income | andCash
Equivalents
) roperty
. . Taiwan g 879 5,567,987  (2,721,617) (1,083,963) (19,597) 1,083,970
Legal compliance Information transparency L
nited - Property 7 757215 50,775 6533 21778 2475
States Insurance
To comply with the tax regulations of the To regularly disclose tax information Note 1: Employee count includes external directors.
T s T T operate, s el wn through pUth dhamnals 66 68 o Sihanes ;\K)dtee (2111 i";amnil:.le assets other than cash and cash equivalents include operating lease assets, investment properties, and property,
international tax standards. Additionally, transparency. . . .
e Eftective Tax Rate and Cagh Tax Rate Information
and legislative intent of tax laws, and fOI‘ Chung KUO Insurance 1n 2023

fulfill our social responsibility as a

(unit: NTD thousands)

Active communication

taxpayer by honestly declaring and

aying taxes. .
P To maintain an open and honest approach

when engaging in communication with Item 2023 (unit: NTD thousands)

the tax authorities of the operating coun-
try and strive to foster a positive and Profit (Loss) before tax (2,6709842)

harmonious relationship.

Risk management

To evaluate tax risks and develop

' Income tax expense (gain) (1 ,203,968)
response measures in response to changes
in the tax regulations of the countries Arm’s length transaction Effective tax rate (%) 45.08
where we operate and international tax
standards. Related-party transactions should adhere Income tax paid 2,181
to the transfer pricing regulations of the
. ; . Cash tax rate (%) N/A
Business substance operating country and comply with the
pI'iIlCiplCS of arm's length transactions. Note: In 2023, due to significant losses, there were income tax benefits. However, the payment of income tax primarily pertains

to settling tax liabilities for 2022 during 2023.

When planning organizational structure or

conducting transactions, we would adopt Talent training

tax frameworks that align with commercial

substance and avoid deliberately transfer-

To continue enhancing our tax expertise

ring profits to low-tax jurisdictions or . . .
EP wHax Ju and provide ongoing talent training.

using tax havens.
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Tax 7.6.2
Country-specific

y Governance Tax Information

W Operating Locations and Key Operating Activities

Key Operating Activities
Tax

N . Location of operations g Holding of Shares or
JurlSdICthH Financial [nsurance Other Equity Others
Services Instruments

) Chung Kuo Insurance
Taiwan o )
Company Limited
Chung Kuo'Insurance

United States Company Limited Guam > )
Representative Office
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About the

3.1 Report

With a commitment to the principles of integrity and transparency, Chung Kuo Insurance values the interests

W Reporting Principles

of stakeholders. We actively address environmental (E), social (S), and corporate governance (G) concerns

while pursuing sustainable operations and quality of customer service. We hope to create positive impacts and

lead the sustainable development. Issuing authority Standards/Guidelines
in Reference
This report is the second issued by Chung Kuo Insurance and primarily discloses the Company’s achieve- _ L GRI General Standards, Industry Standards, and
The Global Reporting Initiative, GRI ) )
ments and future prospects in sustainable development for 2023. To support environmental protection, an Major Topic Standards (GRI Standards)

electronic version is available on the official website for stakeholders' reference.

Sustainability Accounting Standards Board, SASB
SASB Standards

Climate-related financial disclosure recommendations

: : Financial Stability Board, FSB i o i i i
- R ep OI'tlIl g p efl O d Task Force on Climate-related Financial Disclosures

(TCFD)

The "2023 Sustainability Report" released by Chung Kuo Insurance in June 2024 provides insights into our

Note: The reporting principles correspond to the chapters and page numbers of the content in this report. Please refer to Appendix 8.3 Sustain-

sustainable development progress, impact management measures on significant topics, and corresponding able Standards and Indicator References

performance during the period from January 1, 2023, to December 31, 2023.

The report aligns with the disclosure of financial information during the reporting period. The next year's . RepOrtlng Quallty

sustainability report is expected to be issued in June 2025.

Category Standard in Reference Verification/Assurance/Audit

Assurance Standard No. 3000 "Assur- Deloitte & Touche

Sustainability infor-

- S Cope 0 f the Repor t mation ance Engagements Other than Historical

Financial Information Audit or Review"

This report is not a financial report, but rather focuses on sustainability data. The scope of the report primarily - ol Regulations Governing Auditing and  PricewaterhouseCoopers, Certified
covers the operational activities of Chung Kuo Insurance in Taiwan. In case of any inconsistencies in the scope, nancial data Attestation of Financial Statements by  Public Accountants (PwC)
it will be duly noted in the relevant data and paragraphs. Certified Public Accountants and
Generally Accepted Auditing Standards
The financial data presented in this report is consistent with the disclosure scope of Chung Kuo Insurance’s

financial report, and all financial figures in this report are presented in New Taiwan Dollars (NTD).
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About the
3.1 Report

W Flow of Management Process W Feedback

Should you have any questions or suggestions regarding the contents or activities in this report, please feel

free to contact us.

Data

) e The Sustainable Development ESG Implementation Task Force is a
collection

business unit responsible for the overall planning of the report and Company name: Chung Kuo Insurance Company Limited
and . . . .
collaborates with the Company's internal business units to collect and

consolidation Liaison :Planning and Actuarial Department

compile relevant data.

Address:No. 58, Section 1, Wuchang Street, Zhongzheng District, Taipei City
Telephone:+886-2-2381-2727 ext.8759

e The Sustainable Development ESG Implementation Task Force com- Fax:+886-2-2361-2175

piles and edits the content of this report

Internal Email address:e-service@mail.cki.com.tw

* Contents disclosed in this report are reviewed and approved by the

review

convener of the Sustainable Development ESG Implementation Task

Force and the Chairman

e The Sustainable Development ESG Implementation Task Forceengaged

228

External Deloitte & Touche to conduct an independent Limited Assurance
£ oot engagement in accordance with the Assurance Standard 3000 issued by Sustalnablhty
verirication .
the Chinese Institute of Certified Public Accountants (CICPA) for section:

Public

disclosure

) KEENRBREERAT

"Assurance Engagements Other than Historical Financial Information
Audit or Review." For the independent limited assurance report by the

auditor, see 8.4 External Independent Verification Statement.

After the layout is finalized by graphic editors and the related sustain-
ability indicators are externally verified, the report will be disclosed on

the website.

2023 Sustainability Report 229



ABOUT CHUNG KUO
INSURANCE

SUSTAINABLE ENVIRONMENTAL

SUSTAINABILITY

SUSTAINABLE
INSURANCE

Stakeholders and
3.2 Material Topics

Chung Kuo Insurance is committed to its pursuit of sustainable development and establishment of transparent
and open communication channels with stakeholders.This includes providing a dedicated "Corporate Sustain-
ability" Stakeholders
section on our external website, > which facilitates the collection of sustainability topics that stakeholders are
concerned about. Through this report, we disclose the information required by stakeholders in a timely

manner and respond promptly with appropriate measures.

@ Stakeholder Engagement

To ensure that the information in the sustainability report meets stakeholders' expectations, Chung Kuo Cilovernment
and Competent
Insurance follows the Global Reporting Initiative (GRI) Standards (2021) for sustainability reporting. We Auth pt
uthorities

also adhere to the five principles of the AA1000SES Stakeholder Engagement Standard, which are Account-
ability, Impact, Materiality, Inclusivity, and Responsiveness. Through this process, we identify and engage
with seven major stakeholder groups, including Employees, Policyholders, Shareholders/Investors, Suppli-
ers, the Government and regulatory authorities, Community and Non-profit organizations, and Media. The
identification process involves discussions among senior executives at Chung Kuo Insurance to ensure that

all relevant stakeholder interests are considered comprehensively

Chung Kuo Insurance engages in open communication with the seven major stakeholder groups
to understand their concerns regarding sustainability issues. We utilize diverse communication channels, as
listed in the table below, to respond to their inquiries and feedback in this sustainability report. In addition,
at the end of each year, we provide regular reports to the Chairman on our communication efforts
with stakeholders, including the results of surveys assessing stakeholders' level of

concern regarding sustainability issues. .

Corporate
Sustainability
section

730 &) kEENREEHGERAD

EMPLOYEE CARE

Top Five Impactful
Issues Identified in
Stakeholder
Assessment

* Ethical
manage-
ment

* Legal
compliance

*  Economic
Perfor-
mance

*  Green
operations

e Talent
Attraction

SOCIAL
CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

Channel of Communication and Key Points and Results of Stakeholder

Means of Response

Regular:

Declaring information on the
website of regulatory authori-

ties

Participating in policy advoca-
cy meetings and public
hearings organized by regulato-

ry authorities

Cooperating with regulatory
authorities to provide relevant
information for audits and

inspections

Meeting with or communicat-
ing with regulatory authorities
through official documents,

phone calls, or other means of

communication

Complying with relevant laws
and regulations of regulatory
authorities and cooperating
with their supervision and

audits

Engagement in 2023

Regularly participated in the
committee meetings of the
Non-Life Insurance Associa-

tion.

Replied to the assessment
report of the Own Risk and
Solvency Assessment (ORSA)
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Stakeholders and

3.2 Material Topics

Top Five Impactful

Channel of Communication and Top Five Impactful

Means of Response

Key Points and Results of Stakeholder
Engagement in 2023

Channel of Communication and
Means of Response

Issues Identified in
Stakeholder
Assessment

Key Points and Results of Stakeholder
Engagement in 2023

Issues Identified in
Stakeholder
Assessment

Stakeholders

Stakeholders

Employees/
Union

Shareholders
/Investors

Talent

Attraction

Information
security
manage-
ment

Happy
Workplace
Talent
Develop-
ment

Risk
Manage-

ment

Ethical
manage-
ment
Corporate

Gover-

nance

Information

security
manage-
ment
Climate
Action

Economic
Perfor-

mance

737 @) kEENREEHERAD

Regular:
*  Organizing seminars on safety .

and health for employees

*  Holding labor-management

meetings .

»  Establishing the Employee
Welfare Committee and the
Labor Retirement Reserve

Supervisory Committee

Sporadic:

*  Holding various unit meetings

Permanent:

»  Establishing dedicated employee
complaint and sexual harassment
complaint helpline and email

address

Regular:
*  Publication of operational perfor-

mance (monthly)

*  Convening shareholder meetings,
issuing annual reports in both
Chinese and English, and publish-

ing sustainability reports (annually)

Sporadic:
* Disclosure of information through
the Market Observation Post
System (MOPS)
*  Organizing domestic corporate
briefings
* Attending domestic and interna-

tional corporate briefings and

investor relations conferences

There were no collective labor
disputes or discrimination-relat-

d laints in 2023
ed complaints in Shareholders

Regularly hold labor-manage- /Investors

ment meetings as a communi-
cation bridge between labor and
management. There were no

pending cases.

Every full-time employee
participates in the annual

performance appraisal.

Policyholders

Held quarterly investor
conference together with the

parent company

Continuously obtained interna-

tional credit ratings

Disclosed investment practices

in the Sustainability Report

Signed the statement of Suppliers
compliance with the Taiwan

Stock Exchange Stewardship

Principles for Institutional

Investors

Risk Man-

agement

Happy
Workplace
Information
security
manage-
ment

Talent

Attraction
Ethical
manage-
ment

Ethical man-

agement

Sustainable

Supply Chain

Customer

relations

Information

security

management

Legal compli-

ance

Permanent:

*  Setting up bilingual websites,
publishing annual reports,
financial statements, and

shareholder information

Sporadic:

»  Customer satisfaction survey

Permanent:
*  Setting up customer service and

complaint hotline

*  Disclosing our customer
complaint handling liaison and
contact information for
feedback on the company

website

Sporadic:

*  Holding project meetings

*  Organizing ESG seminars

Permanent:

*  Conducting negotiations
Reaching agreement on

contract terms

*  Issued the Stewardship
Report and enrolled in the
evaluation for the list of
companies with better
institutional investor

stewardship disclosure

e Conducted the 2023
customer satisfaction
survey, achieving an overall

satisfaction rate of 91.2%

e All suppliers we contracted
with were required to sign
the "Supplier Sustainability

Declaration"

*  Held key supplier communi-

cation meetings
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Stakeholders and
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Top Five Impactful

Channel of Communication and Top Five Impactful

Means of Response

Key Points and Results of Stakeholder
Engagement in 2023

Issues Identified in
Stakeholder
Assessment

Channel of Communication and Key Points and Results of Stakeholder
Means of Response

Issues Identified in
Stakeholder

Stakeholders Stakeholders

Engagement in 2023

¢ Business

perfor-

mance

¢ Information

Communities

and

Non-profit fneat

organizations ¢ Legal

compliance

e Ethical

manage-

ment

* Happy
Workplace

734 &) HEENRREGERAT

security

manage-

Sporadic:
»  Sponsoring charitable, sports,

academic, or cultural events

*  Providing financial or material
support to non-profit organiza-

tions or institutions

*  Organizing volunteer service
activities

*  Collaborating with social
welfare organizations to

organize social welfare activities
* Participating in ESG-related

community organization

activities

Donated over NTD 4.75 million
to Mega Charity Foundation,
Bali Elderly Center, Step30
International Ministries,
Humanitarian ICT for Emer-
gency & Disaster Relief, other
social welfare units, National
Chengchi University (NCCU)
Griffins basketball team, and
Chinese Taipei Association of

Ultrarunners, among others.

To celebrate its 92nd anniversa-
ry, the Company initiated an
internal supplies collection and
then screened the collected
supplies. We also invited our
employees and policyholders to
jointly visit the "Step30
International Ministries"
warehouse and serve as
volunteers. We helped sort the
supplies and sponsored the
shipping fee. We hoped these
supplies such as bags and shoes
can reach underprivileged
children in South Africa as soon
as possible, demonstrating that

love knows no borders.

Communities
and
Non-profit
organizations

Assessment

e Business
perfor-

mance

* Information
security
manage-
ment

* Legal
compliance

» Ethical
manage-
ment

* Happy
Workplace

Sporadic:

Sponsoring charitable, sports,

academic, or cultural events

Providing financial or material
support to non-profit organiza-

tions or institutions

Organizing volunteer service
activities

Collaborating with social
welfare organizations to

organize social welfare activities
Participating in ESG-related
community organization

activities

[Participated in the "2023 Protecting
Dadu Mountain Parent-child Tree
Planting Event at Taichung Metro-
politan Park" organized by Taiwan
Reforestation Association. We
joined hands and planted nearly a
hundred saplings, contributing to

forest protection.

Participated in the Group beach
cleanup activity organized by the
Culture and Education Foundation,
where we cleaned up the coastal
environment near the National
Museum of Marine Science and
Technology in Keelung City and
worked together for environmental

protection.

Participated in the "Charitable
Blood Donation Drive" and collabo-
ratively contributed 131 bags of
blood to the blood bank.

Joined with the charity foundation
as volunteers to pack the Mid-Au-
tumn Mooncake gift boxes at the
Down Syndrome Foundation,
ensuring that the gift boxes in
support of residents with Down

Syndrome were delivered smoothly.

Participated in volunteer activities
with the Charity Foundation at
Catholic Home for the Elderly in
Bali, New Taipei City to care for the
elderly and disadvantaged
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Top Five Impactful

Issues Identified in
Stakeholder
Assessment

Stakeholders

¢ Information

Channel of Communication and

Means of Response

Sporadic:

security .

manage-

ment .

*  Economic

Issuing press releases or holding

press conferences

Cooperating with the media by

providing relevant information

Media Perfor- »  Disclosure of information
mance through the Market Observation
Post System (MOPS
* Corporate 4 ( )
Governance
Permanent:
* Customer o
»  Designating a spokesperson and
relations public relations personnel to
* Ethical provide points of contact
manage-
ment

136 &) KEENREEHGERAT

ENVIRONMENTAL
SUSTAINABILITY

SUSTAINABLE
INSURANCE

Key Points and Results of Stakeholder
Engagement in 2023

*  Published 27 press releases in
2023

*  Released 42 Facebook posts in
2023

EMPLOYEE CARE

SOCIAL
CO-PROSPERITY

RESPONSIBLE
GOVERNANCE

APPENDIX
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Stakeholders and
3.2 Material Topics

@ Material Topic Identification Process W Analysis of Material Topics

In order to understand how stakeholders assess the impact of Chung Kuo Insurance on sustainability issues Tn our 2023 Sustainability Report, we implemented the Double Materiality analysis, which assesses and prior-

. . .
and evaluate the achievements of the organization's sustainable management, we conducted stakeholder itizes sustainability topics based on their impacts on the economy, environment, people, and human rights, as

engagement and material topic identification through five major steps (as shown in the diagram below):

7 major stakeholders

. . Following GRI Standards (2021) and referencing AA1000SES Stakeholder
Identification

; Engagement Standard, we have identified seven major stakeholders, including 12.0
0 employees, policyholders, shareholders/investors, suppliers, government and Material Sustainability Issues Information security @

stakeholders

well as their impact on the organization's value. Through this process, we identified 13 material topics as focal

points for 2023 and disclosed the management measures and the outcomes of our efforts to address these

impacts in this report.

regulatory authorities, communities and non-profit organizations, and media.

7 Economic and Governance Topics 5 Environmental Topics

7 People Topics (Including Human Rights)
OISO The Sustainable Development ESG Implementation Task Force identified 19

significant sustainability topics by referring to international sustainability

Ethical management
° ° ° :
(]

Governance Environmental People and
and Economic Dimension Human-Rights
Dimension Dimension

Economic Performance o

Risk Management

—
o

. . c g . . Corporate Governance g
issues, regulations and sustainability standards, material topics in focus as P S Legal compliance

identified by international sustainability ratings, and stakeholder feedback. Talent Attraction '@ ®  Customer relations

SIYSrY uewny pue 9[dood ‘[eIUSWUOIIAUF “OIOU0dH uo joeduy

Joint Assessment of 24 Senior Managers Happy Workplace @ '@ Talent Development

Step 111

IGEtilEIs R 24 senior managers at Chung Kuo Insurance, through discussion on the results

=
o

LCRINEMAVEN fom the survey on material topics for 2023, assessed the actual and potential

. o Inclusive Financing
sustainability

. . e Dfgital i i
impact of sustainability issues on both aspects of "Internal Value of the Orga- e fpital innovation

issues o ) , , ®
nization" and "Economic, Environmental, and People and Human Rights." Sustainable
u
. . . H L Supply Chain
13 Material Topics uman ®  Climate Action
; g e Rights,
Step IV Following the aforementioned steps, we evaluated sustainability issues related to 30 Di\lzirsisty ° @ Green
Chung Kuo Insurance's "Internal Value of the Organization" and their impact on ! operations
® )

Ranking )8l Economic, Environmental, and People and Human Rights," collecting 151 ques-

e iis s ;) B L onnaires. By employing the Double Materiality principle, we have analyzed the Social commitment gy gainable insurange

survey results and considered the Group’s focus on environmental issues. There

tOpiCS @ Natural Ecologies

0.0 3.0 6.0 9.0 12.0

were a total of 13 sustainability issues identified as material topics for 2023.

Step V We disclose the management measures and corresponding

IR RuRnEREEEnen  disclosure items related to the impacts of the top 13 material
WEENVCR ORI LRI (opics, following the guidelines of the GRI Standards. This Impact on Corporate Value
1mpacgs of materlz;l' topics enables us to provide the information that meets the expecta-
and correspondin , : . . .
TN  cions of our stakeholders. Matrix of Material Sustainability Issues
738 &) kEENREEHGERAD 2023 Sustainability Report 3




SUSTAINABLE ENVIRONMENTAL SUSTAINABLE SOCIAL RESPONSIBLE APPENDIX
STRATEGY SUSTAINABILITY INSURANCE S - CARE CO-PROSPERITY GOVERNANCE

Stakeholders and
3.2 Material Topics

@ List of Sustainability Issues

Value chain impact
spots

Corresponding

Governance and Economic Environmental People and Human-Rights . Description of impact 7 ‘ - GRI/SASB/°  [Chapter as

other topics Responses

Dimension Dimension Dimension

Economic Performance* Sustainable Supply Chain* Talent Attraction* Integrity is the foundation of
corporate management. We have
incorporated ethical management

Corporate Governance™ Green Operations* Talent Development* into the Company's strategy. In
reference to relevant laws and GRI 205 Anti-corrup- CH7
Ethical regulations, we have formulated the tion Responsi-
Ethical Management* Sustainable insurance Happy Workplace* ? manage Code of Ethics and policies for . . GRI 206 Anti-competi-  ble
ment anti-corruption, anti-competition, tive Behavior Gover-
and insider trading prevention to nance
Risk Management* Natural Ecologies Inclusive Financing foster a corporate culture of

integrity. On the contrary, it could
damage the corporate image and

Legal Compliance* Climate Action* Social commitment reduce customer trust.
Information Security Man- Human Rights, Diversity,
agement* and Inclusion Good economic performance is the
core of business operations and
Dlgltal Innovation Customer Relations* affects its sustainable development,
shareholder value, and market
Note 1: *denotes material topics for the year Economi position. We maintain steady CHI1 About
) . . . . i . . . C revenue growth to meet the . ‘ GRI 201 Economic Chung
Note 2: The reporting boundaries for material topics this year are consistent with those of 2022. Three new themes—green operations, 3 oan el expectations of shareholders and Performance Kuo

sustainable supply chain, and talent attraction—were introduced for the first time since 2022. The four material topics—sustainable
ance other stakeholders. On the contrary, Insurance

the Company may face operational

insurance, digital innovation, inclusive financing, and social commitment—were general topics for this year.

difficulties due to the financial crisis,
which could lead to disruptions in its
operations.

Corresponding

it ; . " Chapter as
Description of impact Upsteam | Chung Kuo [Dow thﬁé/r tASiB/ e s . ' '
SUPPHETS I perations  feustomers & opics Faced with an increasingly
NIormation security nas pecome complex financial environment, FN-IN-410c Financed
a topic and an indicator valued by we implement risk assessment Emissions
Informat various industries in the digital anq management. We identify FN-IN-450a Physical
age. To emphasize the protection various potential risks both Risk Exposure CH7
ion of sensitive data, we strengthen GRI 418 customer CH4 Risk internally and externally, imple- Guidelines for Financial RESPOSi-
1 security nformation security management i Sustainable 4 Manage ment control in advance, and . . Discl ¢ ble
Y and formulate internal policies to Privacy ment el (e sl e ICHORILIE © Croaie
i Insurance P p pacts. Climate-Related Risks
. :gsferfs ?Ifdsxlsl‘fcl)z;f;r?\%gifny Conversely, if a risk occurs, it can of Insurance Enterprise flance
ment . . A cause operational interruptions,
Otherwise, we risk facing internal ause opera . p
and external information security significant irreversible losses, and
threats and attacks, which could damage to the corporate reputa-
lead to significant losses from tion.
material information security
incidents.
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INSURANCE

3.2 Material Topics

SUSTAINABLE

ENVIRONMENTAL
SUSTAINABILITY

Stakeholders and

W Management of Material Topic Impact

5

Legal
complia
nce

Custom
er
relations

Corpor
ate
Govern
ance

Description of impact

We strictly comply with relevant local
laws and regulations of the operating
locations, proactively monitor the
changes in these laws and regulations,
propose improvement measures for
any violations, and establish a
violation reporting mechanism to
prevent negative impacts on
stakeholders' rights and interests.
Conversely, violations may result in
fines for the enterprise and adversely
affect stakeholders' rights and
interests.

We adhere to a policy of fair
customer treatment and maintain
a sound customer complaint
procedure to improve customer
relations and service quality,
thereby enhancing the confidence
of financial consumers and
protecting their rights. On the
contrary, it can damage the
company's image, reduce
customer experience and loyalty,
and lead to poor business
performance.

We establish an effective corporate
governance framework and an
internal control system, such as
maintaining the effective operation of
the Board of Directors and all
functional committees by enhancing
the professionalism and diversity of
directors and introducing a perfor-
mance evaluation mechanism.
Otherwise, the rights and interests of
stakeholders, such as shareholders,
cannot be protected. This can
undermine their trust in the Compa-
ny's decision-making and reduce the
enterprise's competitiveness.

747 @) KUENRBRHBERAT

Value

Corresponding
GRI/SASB/
other topics

Chung Kuo
surance’s ow:
operations

GRI 2-27 Compliance
with Laws and Regula-
tions

GRI 417 Marketing And
Labeling

FN-IN-270a Transpar-
ent Information & Fair
Advice for Customers

FN-IN-270a Transpar-

‘ . ent Information & Fair

Advice for Customers

GRI 2 General Disclo-
sures

SUSTAINABLE
INSURANCE

Chapter as
Responses

CH7
Responsi-
ble
Gover-
nance

CH4
Sustain-
able
Insurance

CH7
Responsi-
ble
Gover-
nance

EMPLOYEE CARE

Name

Talent
8 Attracti
on

Talent
O Develop
ment

SOCIAL
CO-PROSPERITY

Description of impact

To attract outstanding talent, we
actively protect employees' rights
and interests and implement an
employee diversity strategy. These
initiatives aim to ensure fairness in
employment practices, conditions,
remuneration, benefits, training,
evaluation, and promotion opportu-
nities, and to create a diverse and
inclusive workplace environment.
Otherwise, the Company may face
issues such as an inability to attract
new talent and the loss of existing

employees.

Employees are important assets

RESPONSIBLE
GOVERNANCE

Value chain impact
hotspots

Upstream
suppliers

and the foundation of an enterprise.

By strengthening on-job training
and self-learning for colleagues,
and planning and offering various
finance-related professional
courses, we encourage their
adaptive development. On the
contrary, the Company may face
problems such as insufficient
professional skills among employ-
ees, which may further affect its

operations and performance.

uo

surance’s ow:
operations

Downstre
am
customers|

APPENDIX

Corresponding

GRI/SASB/~
other topics

GRI 202 Market
Presence
GRI 401 Employment CHS
GRI 405 Diversity and ~ Employee
Equal Opportunity Care
CHS5
GRI 404 Training and
) Employee
Education
Care
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BOUT CHUNG KUO
INSURANCE

SUSTAINABLE
INSURANCE

SUSTAINABLE
STRATEGY

Stakeholders and
3.2 Material Topics

ENVIRONMENTAL
SUSTAINABILITY

EMPLOYEE CARE APPENDIX

W Management of Material Topic Impact

Value chain impact

4 .. . hotspots Corres Olldlllg

Name Description of impact [~ T GRI/SASB/

pstream §qurance’s ows :
Val hain i " suppliers hg;)?ell]k:fi;n(;“ Other tOp 1CS

alue chain mimpac .
. . hotspots Corres ondlng
Description of impact T Chung Kuo [powmene GRI/SASB/ Climate change has made
51?; 3li€‘:rs‘ Voo 3 - Other tOplCS .

PR e — 2 fustomers governments and investors GRI 302 Energy

We provide good remunera- around the world pay more GRI 305 Emissions
tion, benefits, and a safe, ; i i .

S ) attention to climate issues. FN-IN-410c Financed CH3
secure, and healthy wor . Extreme climates may also . Environ-
T GRI 402 Labor/Man- 12 Climate S hy ‘ (EULEETIS mental

. ' . impose impacts such as an )
formulated relevant policies in agement Relations Action , p  and FN-IN-450a Physical Sustain
increase in operating costs an ) 3
Happy . GRI 403 O ional S ) ) Risk Exposure e
10 Workp accordance with laws and ‘ K coupationa Empl climate risks. We carefully ability
. . mployee A . .
lace regulations. Our practices Health And Safety Care assess climate-related risks e s i il ]
include protecting labor-man- and opportunities and regular- D1.sclosure of .
agement communication and ly disclose environment-relat- Ll el ifed RISFS
conducting regular workplace ed information. Otherwise, the of Insurance Enterprise
inspections. On the contrary, it Company may face the loss of
may lead to occupational business opportunities.
accidents, occupational
diseases, and a decrease in .
In order to implement green
B e operations, we collect and assess
g the environmental impact of our
Sound supply chain management
can strengthen the sustainable epperienall asilizs, dlovelo CH3
development of an enterprise. We corporate work execution plans . . And Environ-
S . and objectives, promote various GRI 303 Water An |
strictly implement supply chain Affl menta
] energy-saving measures, an in-
gy g d uent Sustain
management to comply with GRI 204 Procurement Green , GRI 306 Wast
regulatory requirements from Practices CH3 1 3 operati improve energy efficiency to aste ability
aspects such as labor rights and . ‘ GRI 308 Supplicr Environ- ons reduce environmental impact.
. human rights, occupational safety . mental Conversely, the Company may
Sustai Environmental Assess- ¢ . . :
. ustain- face risks such as environmental
and health, environmental ment -
1 1 nable i abili d hi ability fines, rising operational carbon
Supply sustainability, and corporate ethics GRI 414 Supplicr o o .
pp' il At (O o b Bl . emissions, and significant impacts
Chain Social Assessment on the environment and human

the Company might purchase
high-carbon emission products or
engage with suppliers involved in
fraud and human rights risks,
which could impact the quality of
those suppliers' products or harm

the Company's reputation.

244 N KUENRBRHBERAT

health.

Note 1: The impacts of material topics encompass both positive and negative, actual and potential effects;

Note 2: For the relevant policies, commitments, management measures, goals, and performance achievements for
each material topic, refer to CH2 Sustainable Strategy and corresponding sections on responses to each topic. Our

management measures include impact management, prevention, mitigation, and remediation measures.

2023 Sustainability Report 245



SOCIAL RESPONSIBLE
ABOUT CHUNG KUO ENVIRONMENTAL SUSTAINABLE N B CARE APPENDIX
INSURANCE STRATEGY SUSTAINABILITY INSURANCE CO-PROSPERITY GOVERNANCE

Sustainable Standards and
8.3 Indicator References

@ GRI Sustainability Reporting Guidelines Content

Index
Disclai Contents reported by Chung Kuo Insurance in accordance with the GRI Discl C di h Page
Isclaimer guidelines for the period of 2023 (from January 1, 2023, to December 31, 2023) RO UCs orresponding chapter Number
GRI 1 used GRI 1: Foundation 2021 GRI 2 General Disclosures (2021)
5.1 Talent Attraction
Apphcable GRI No GRI industry standards were applicable during the reporting period for .7 B I All full-time employees of Chung Kuo Insur- 5
. . = mployees
industry standard this report ploy ance are permanent employees, and there are
Contents reported by Chung Kuo Insurance in accordance with the GRI currently no emplovees with guaranteed hours
Disclaimer guidelines for the period of 2023 (from January 1, 2023, to December 31, 5.1 Talent Attraction
2023) Wi aers G T el Chung Kuo Insurance mainly employs non-em-
2-8 1 ployee workers through dispatch, and their 128
: . Page 100 pIONGE primary tasks involve office administrative
Disclosures Corresponding chapter Number T T~
2.1 Framework of Sustainable Governance
GRI 2 General Disclosures (2021) 7.1 Corporate Governance
Governance structure and Chung Kuo Insurance currently does not have any 018

: 1 3 2-9 " directors from specific vulnerable groups. For
2-1 Organizational details 1.1 Fundamentals 012 composition ‘ from sp groups. Fo 198
information on the concurrent positions of directors

1.1 Fundamentals and their representation as stakeholders, please refer

8.1 About the Report to the Company's Annual Report for 2023.
Entities included in As part of the Mega Financial Group, Chung i Nomination and selection
D= the organization’s Kuo Insurance, a subsidiary of Mega Financial 226 2-10 of the highest 7.1 Corporate Governance 198
sustainability reporting Holding, is included in the Group's sustainabili- governance bOdy
ty report. The Group's sustainability report is . .
: o Chair of the highest
published separately by Mega Financial 2-11 bod 7.1 Corporate Governance 198
. . overnance oo
Reporting period, & . Y
2-3 frequency and contact 8.1 About the Report 226 RS 'Of HE hlg}‘leSt BOVEINANCE ) | Framework of Sustainable Governance 018
T 2-12 Dbody in overseeing the manage-
poim ¢ ofi ; 8.1 About the Report 226
2-4 Restatements of There were no restatements of information o PR
- ~ - - Delegation of responsibili-
information 2-13 g . p 2.1 Framework of Sustainable Governance 018
ty for managing impacts
8.1 About the Report 226 2 1F K of Sustainable G
- : .1 Framework of Sustainable Governance
2-5 External assurance 8.4 External Independent Verification Statement 759 )14 Role of the highest governance 018
i i ili i 8.1 Ab he R
body in sustainability reporting -1 About the Report 226
Activities, value chain and 012 T Ot Co o
2.6 ther busi 1.1 Fundamentals
- other business A5 S 080 2.15 Conflicts of int t For other information related to conflicts of 198
I'ClatIOIlShlpS - Sustanable Procurement i ONLICLS ol Interes interest concerning stakeholders, please refer to
Chung Kuo Insurance's Annual Report for 2023.
246 & KEENRERHERAD 2023 Sustainability Report 5 4~
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APPENDIX

W GRI Sustainability Reporting Guidelines Content

Index
Page
Number

Page
Number

Disclosures Disclosures Corresponding chapter

Corresponding chapter

GRI 2 General Disclosures (2021) GRI 2 General Disclosures (2021)

2.1 Framework of Sustainable Governance

4.3 customer relations

Communication of - » . : 110
2-16 P —— No incident of critical concern occurred this 018 295 PI‘OCGSS.tO r.emedlate 5.4 Protection of Human Rights 154
Collective knowled year negative impacts 8.2 Stakeholders and Material Topics 230
oliecuve owledage
2-17 of the highest 7.1 Corporate Governance 198 Mechanisms for seeking ~ 7-2 Ethical management 205
governance body 226 advice and raising 8.1 About the Report 226
Evaluation of the . _
. concerns 8.2 Stakeholders and Material Topics 230
2-18 performance of the highest 7.1 Corporate Governance 198
governance body 2-27 Compliance with laws 7.4 Legal Compliance 214
5.3 Happy Workplace and regulations
7.1 Corporate Governance . L.
. _ 2-28  Membership associations 1.1 Fundamentals 012
Currently, there is no clawback mechanism or 030
2-19 Remuneration policies severance pay in place at Chung Kuo Insurance. Approach to stakeholder
p ) L . 198 2-29 pp 8.2 Stakeholders and Material Topics 230
Director remuneration is not yet linked to engagement
sustainability targets, but some senior execu- Collecti s
ollective bargaining . :
tives' compensation is tied to sustainable 2-30 agreem ents 5.4 Protection of Human Rights 154
7.1 Corporate Governance
220 Process to determine Chung Kuo Insurance has not established a 198 GRI 3 Material Topics (2021)
; remuneration remuneration committee or hired a compensa- Process to determine
tion consultant at this time 3-1 terial toni 8.2 Stakeholders and Material Topics 230
marterial topics
291 Annual total Compensation information will not be disclosed
} compensation ratio as it is confidential business data ) 3-2 List of material topics 8.2 Stakeholders and Material Topics 230
Statement on sustainable :
2-22 L Message from Chairman 006 23 Management of 2.2 Sustainability Visions and Strategies 022
5.4 Protection of H Richt 15 material topics 8.2 Stakeholders and Material Topics 230
4 Protection of Human Rights
2-23 Policy commitmentsv : :
7.2 Ethical management 205 GRI 201 Economic Performance (2016)*
2.1 Framework of Sustainable Governance 018
Embeddi i 3.3 Sustainable Procurement 080 . .
2-24 mhbe l.l’lg policy 5.2 Talent Development 134 201- Direct econom}c Yalue 1.2 Economic Performance 015
commitments 5.4 Protection of Human Rights 154 generated and distributed
7.2 Ethical management 205
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Sustainable Standards and
8.3 Indicator References

W GRI Sustainability Reporting Guidelines Content
Index

Disclosures Corresponding chapter Page
Number

SOCIAL RESPONSIBLE

EMPLOYEE CARE CO-PROSPERITY GOVERNANCE

APPENDIX

Page
Number

GRI 201 Economic Performance (2016)*

Financial implications and 3.1 Climate Action

. . 040
201-2 other risks and opportuni- 4.1 Sustainable Insurance 008
ties due to climate change
Defined benefit plan obli- 5.3 Happy Workplace
201-3 gations and other Detailed information on Chung Kuo Insurance 142
retirement p]ans can be found in our Q4 financial report for 2023
GRI 202 Market Presence (2016)*
Ratio of the standard
2021 salary for entry-level em- <3 Hanoy Worknl ™
" ployees by gender to the =~ TrY TORPHEEE
local minimum wage
GRI 203 Indirect Economic Impact (2016)
3.1 Climate Action 040
4.1 Sustainable insurance 098
2030 Significant indirect 4.2 Inclusive finance 106
economic impacts 4.5 Digital innovation 124
6.1 Nurturing of Financial Talents 180
6.2 Social Commitment 184
GRI 204 Procurement Practices (2016)*
Proportion of procurement
204-1 expenditure from 3.3 Sustainable Procurement 080
local suppliers
GRI 205: Anti-corruption (2016)*
205-1 Operations assessed for 7.2 Ethical management 205

risks related to corruption

750 &) kRENRERHGERAD

Disclosures Corresponding chapter

GRI 205: Anti-corruption (2016)*

Communication and train-
205-2 ing on anti-corruption
policies and procedures
Confirmed incidents
205-3 of corruption and a
ctions taken

GRI 206: Anti-competitive Behavior (2016)*

Legal actions for anti-com-

7.2 Ethical management

7.2 Ethical management

7.4 Legal Compliance

206-1 petitive behavior, 7.4 Legal Compliance
anti-trust, and monopoly  No incidents this year
practices
GRI 207 Tax (2019)
7.6 Tax Governance
The tax strategies of Mega
207-1  Approach 018X g approved ollecively by the

Financial Control Department of
Mega Financial Holding.

Stakeholder engagement
207-3 and management of

concerns related to tax
Country-by-country

7.6 Tax Governance

207-4 . 7.6 Tax Governance
reporting
GRI 302 Energy (2016)*
302-1 Energy consumption 3.2 Green Operations

within the organization

GRI 303 Water And Affluent (2018)*

303-3 Water withdrawal

3.2 Green Operations

205

205
214

214

220

Group’s tax

strategies

220

220

072

072
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Sustainable Standards and
8.3 Indicator References

W GRI Sustainability Reporting Guidelines Content

Index
Disclosures Corresponding chapter Page Disclosures Corresponding chapter e
Number Number
GRI 304 Biodiversity (2016) GRI 308 Supplier Environmental Assessment (2016)*
. ) New suppliers that were
Operating locations 308-1 screened using 3.3 Sustainable Procurement 080
_ owneili,. leased, managedd environmental criteria
in, or adjacent to, protected , o .
- : 088 : *
304-1 areas and areas of high atural Ecologies GRI 401: Employment (2016)
biodiversity value outside 401-1 New employee hires and 5 1 Talent Attraction 198
protected areas employee turnover
Benefits provided to
GRI 305 Emissions (2016)* full-time employees that are
4012 0 provided to temporary or .3 Happy Workplace 142
305-1 Direct (Sc?ope 1) 3.2 Groon Oporations i part-time employees
GHG emissions
401-3 Parental leave 5.3 Happy Workplace 142
Energy indirect (Scope 2) .
305-2 CIEG gimiesiong 3.2 Green Operations 072 GRI 402 Labor/Management Relations (2016)*
o Minimum notice
305-3 Citie 1nd1rec‘F (Scope 3) 3.2 Green Operations 072 402-1 periods regarding 5.3 Happy Workplace 142
GHG emissions operational changes
GRI 306 Waste (2020)* GRI 403 Occupational Health And Safety (2018)*
Waste generation 40323 Occupat1opa1 health 5.3 Happy Workplace 142
306-1 and significant 3.2 Green Operations 072 services
waste-related impacts s
M fei ) £ 403-5 qukelit;alﬁlﬁg O(Ill ch?u- 5.3 Happy Workplace 142
306-2 anagement o §1gn1 1cant 3.2 Green Operations 072 pational health and safety
waste-related impacts Promotion of
403-6 orker health 5.3 Happy Workplace 142
306-3 Waste generated 3.2 Green Operations 072 W
: 403-9 Occupational Injuries 5.3 Happy Workplace 142
306-4 Waste Q1veﬂed 3.2 Green Operations 072
from disnosal
306-5 Waste directed to disposal 3.2 Green Operations 072
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Sustainable Standards and
8.3 Indicator References

W GRI Sustainability Reporting Guidelines Content

APPENDIX

Page
Number

116

Index
Disclosures Corresponding chapter e Disclosures Corresponding chapter
Number °
GRI 404 Training and Education (2016)* GRI 418 customer Privacy (2016)*
Average hours of training Substantiated complaints

404-1 5.2 Talent Development 134 conceming breaches of

per year per employee 418-1 . 4.4 Information security

customer privacy and
GRI 405: Diversity and Equal Opportunity (2016)* losses of customer data
Note: * indicates the GRI material topics for this year; their management policies are disclosed in the corresponding section of the

405-1 Diversity of governance 5.1 Talent Attraction 128 indicator

bodies and employees 7.1 Corporate Governance 198

GRI 406 Non-Discrimination (2016)

Incidents of discrimination
406-1 and corrective
actions taken

5.4 Protection of Human Rights 154 Disclosure Topic |Indicator Code|Accounting indicator

No incidents this year
Total amount of monetary

¥ SASB Sustainability Accounting Standards

orresponding | page

chapter/De- Number

4.3 customer

. . 1 It of legal
GRI 414 Supplier Social Assessment (2016)* ossenas A TesE 07 e8d :
ENCINS270a.1 proceedings associated with relations 110
New suppliers that were NT a. marketing and communication 7 4 Leoal 714
414-1 d . 3.3 Sustainable P ¢ 080 of insurance product-related ’ g
- screencd using = sustamable Frocuremen information to new and Compliance
social criteria returning customers
. . 4.3 customer relations
GRI 415 Public Policy (2016) 12023, the complaint
Transparent Infor- rate of Chung Kuo
415-1 Political contributions 7.2 Ethical management 205 mation & Fair FN-IN-270a.2  Complaints-to-claims ratio ~ [nsurance at the Financial 110
Ombudsman Institution
. . Advice For for Financial Consumers
GRI 417 Marketing And Labeling (2016)* was approximately 3,3591
- - customers (per 10,000 policies). )
Incidents of non-compli- : .
) d 4.3 customer relations 4.3 customer relations
ance concerning product 110
417-2 d .. fg P . 7.4 Legal Compliance 214 In 2023, the average
. li 1 fi
and service mformation s Aneics e e FN-IN-270a.3 Customer retention rate potiey Tenewa rate for 110
and labeling y various msurance tprS
for Chung Kuo Insurance
o o . came to 82.30%.
Incidents of non-comph- 4.3 customer relations 110 ENLIN.D 4 Description of approach to 43 cust 1
. . . -IN- .3 customer
417-3 ance concerning marketlng 7.4 Legal Compliance 214 70a. informing customers about products 0
communications No incidents this year Embeddmg ESG Descriptiqn of apprqach to
factors in invest- FN-IN-410a.2 1ncqr11;>ora(tilon of env1ror(1glsegtala 4.1 Sustainable 098
ment management social, and governance )

factors in investment manage-
ment processes and strategies

754 &) KEENRERHERAD
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Sustainable Standards and
8.3 Indicator References

¥ SASB Sustainability Accounting Standards

Corresponding
chapter
/Description

Corresponding
_ chapter Page
Topic Code indicator /Description Number

Page
Number

Disclosure Indicator Accounting

: — Disclosure Indicator Accounting
Topic Code indicator

. Total amount of monetas
4.1 Sustainable Insurance Y

losses attributable to insurance

Net premiums written In 2023, the total premi- . .
FN-IN-410b.1 related to energy efficiency =~ um revenue from 098 payouts from (1) modeled 040
d and low carbon technology sustainable insurance FN-IN-450a.2 natural catastrophes and (2) 3.1 Climate Action
Products ¥r0ducts for ChungdKuO non-modeled natural catastro-
. nsurance amounted to
demgned to approximately NTD 183 Environmental phes, by type of event and
romote respon million. geographic segment (net and
p p cxposure gross of reinsurance) )
sible behavior Description of approach to
Do o products . incorporation of environmental risks : .
and/or product features 4.1 Sustainable 098 _ . 3.1 Climate Action
EN.IN-410b.2 that incentivize health, insurance o FNCIN-4502.3 %nt(f (.1) the underwriting process for 7.3 Risk Management 040
safety, and/or environmen- AN nelnSiv eI Enance : individual contracts and (2) the 209
tally responsible actions management of firm-level risks and
ital ad
Absolute gross financed capital adequacy
FN-IN-410c.1  emissions, disaggregated by No relevant data has Exposure to derivative
(1) Scope 1, (2) Scope 2, been collected yet - instruments by category:
and (3) Scope 3 (1) total potential exposure to
FN-IN-410c.2 Financed emission expo- No relevant data has non-centrally cleared deriva-
TN C. sure for each industry by - tives,
asset class e celLEsisel el FN-IN-550a.1 e g . N/A -
Otal Tair value ot accept-
FN-IN-410c.3 Percenta g¢ 0 £ gt N No relevant data has able collateral posted with the
. exposure included in been collected vet - o q
Financed the financed emissions y ) ) enfral Llearinghouse, an
Emissions Systel’natlc Risk (3) total potential exposure to
3.1 Climate Action Carbon emissions from Management centrally cleared derivatives
investment positions are Total fair value of securities
calculated in accordance FN-IN-550a.2 T — N/A -
Description of methodology ~ With the methodology
FN-IN-410c.4 used to calculate financed set by. the. international _ Description of all)pro;(;h tod
tion, " managing capital and liquidity-re- .
oreamEAon FN-IN-550a.3 g copla and BRI 3 Risk Management 209
Partnership for Carbon lated risks associated with
Accounting systemic non-insurance activities
Financials (PCAF)”
Current number of policies,
Probable Maximum Loss S categorized by product type: 4 1Sustainable
' ACthlty lndlcatOI'S FN'IN'OOO-A (1) Property and Casualty I — 098
Environmental =~ FN-IN-450a.1 (PML)ofinsured products 31 Climate Action 040 (2) Life Insurance
exDOsUre from weather-related natural (3) Rei
einsurance
P catastrophes
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. N . detarmiIes b necewary inoenae the prenrmlion o7 (i Suhpees Rlaor Infomooan dad aee G
a ]'Desc.rlbfe the Orgamzat.lon S processes for . Il (Chite(s 040 frerr mmkerial imisdeleoeon, nedlzd i e wens
identifying and assessing climate-related risks Action
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1% 00 L Tl CITRIRS NATIEEsIn eado. SR TR ST || 1 "
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management et
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3.1 Climate
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Targets the related risks éﬁefielzﬁs 072 18 S psr p i Ierernaiin 2 kel in anes
v Sldicg supke i Lo le Scbeent Moer Litocnaiion and pechenbnp pmeesnmes 2
Describe the targets used by the organization to 3.1 Climate a3 dupeoron, o2 spkzlaticn, e pertcriangs, harerar, and amaldizal procedena o oaklin
¢ manage climate-related risks and opportunities and , .. 040 THIFENGE SIppeAIrg (Inles asrnss.
performance against targets
-
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